
BQNQIVV CQNG HoA xA HQI CHU NGHiA VIll:T NAM 
DQc I~p - T1}' do - H,nh phuc 

S6: 3S9r/KH-BNV HaN6i, ngay 01thimg f nam 2018 

KEHOACH 
TRUNG TAM THONG TIN i Do lU'irng s1}' hiti long Cll~ ngU'iri dan, ta chii'c 
f)E'N S6': .. ~.3:t......':l~.~~ S1}' phl}c vI} clla CO' quan hitnh chinh nhit nU'uc nam 2018 

Ngay : ().l- 1£ 11.0(8 ... 
Chuyeh: .......... .I.. MV TIEU, YEU cAu 

.......... ' .. 


a) M\lc tieu chung 

Do luang S\l' hai long ciia nguai dan, t6 chuc dc3i vai S\l' ph\lc V\l ciia co 
quan hanh chinh nha nuac (sau day gQi t~t la do luang S\l' hai long) nh~m danh 
gia khach quan ch~t lm;mg cung {rug dich V\l hanh chinh cong ciia cac co quan 
hanh chinh ~a nuac. Th?ng. qua do, cac co quan hanI; chinh nha nuac nb b~t 
duqc yeu cau, mong muon cua nguai dan, to chuc de co nhUng bi~n phap cai 
thi~n chat luqng ph\lc V\l va cung {rug dich V\l ciia minh nhb nang cao S\l' hai 
long va lqi feh ciia nguai dan, t6 chuc. 

b) M\lc tieu C\l thS 

- Cong bc3 kSt qua triSn khai do luang S\l' hai long nam 2017 (Chi s6 hai 
long vS S\l' ph\lc V\l hanh chinh nam 2017). " 

- Xac dinh Chi sc3 hai long vS S\l' ph\lc V\l hanh chinh nam 2018. 

- Nghien cUu, hoan thi~n nQi dung, tieu chi do luang S\l' hai long; dS xuat 
co chS giam sat dc3i vai ho~t dQng do luang S\l' hai long theo Thong bao s6 
187ITB-VPCP ngay 23 thang 5 nam 2018 vS KSt lu~n cua Pho Thii tuang 
Thuang tr\l'c Chinh phu Truang Hoa Binh, TruOng Ban Chi d~o cai cach hanh 
chinh ciia Chinh phii t~i HQi nghi cong bc3 Chi sc3 cai cach hanh chinh nam 2017 
ciia cac bQ, co quan ngang bQ, Uy ban nhan dan cac tinh, thanh phc3 tf\l'C thuQc 
Trung uang va Chi sc3 hai long vS S\l' ph\lc V\l hanh chinh nam 2017 (sau day gQi 
t~t la Thong bao sc3 187ITB-VPCP). 

2. Yeu c~u 

- Vi~c triSn khai cac ho~t dQng dam bao tu§n thii dung kS ho~cht phuang 
phap; phil hgp vai ngu6n l\l'c dugc ph§n b6, tiSt ki~m; d~t kSt qua, m\lC tieu dS ra. 

- Co S\l' phc3i hgp ch~t che, kip thai, hi~u qua giua cac co quan lien quan 
trong qua trinh triSn khai. 

- KSt qua cac ho~t dQng dam bao chfnh xac, khach quan, phil hgp vm th\l'C tiSn. 

- Vi~c triSn khai va kSt qua duqc thong tin chinh xac, d§y dii, kip thai, dS 
tiSp c~, dS su d\lng dc3i vai mQi dc3i tuqng. 
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II. N()1 DUNG CONG VI~C 


TT NQidung 
ThcJi 
gian 

Co'quan 
chutrl 

Coo quan phAi hq'p 

I. Cong b6 Chi s6 hili long v~ Sl1 ph\lc 
v\l hilnh chinh nam 2017 

Nh~p dfr li~u dieu tra xa hQi hQc do 
luang S\l hai long n3m 2017. 

Thang 
5/2018 

BQ NQi Vl,l 
Ban Thuang tlV'c 
UBTWMTTQVN;Trung 
uong HQi CCBVN 

Thang 1­
2/2018 

BQ NQi Vl,l1. 

2. 
Tong hgp, phan tich dfr li~u; xay 
d\lng Bao cao Chi s6 hai long v€ S\l 

Iph\lc V1,l hanh chinh n3m 2017. 

Thang 
3/2018 

BQ NQi V\l 

3. 
Trao doi, thong nhat Bao cao Chi so 
hai long v€ S\l ph\lc Vl,l hanh chinh 
nam 2017. 

Thang 
412018 

BQ NQi Vl,l 
Ban Thuang tlV'C 
UBTWMTTQVN;Trung 
uong HQi CCBVN 

4. 
Cong b6 Chi s6 hai long v€ S\l ph\lc 
V\l hanh chinh nam 2017. 

Thang 
5/2018 

Be> NQi Vl,l 
Ban Thuang tlV'c 
UBTWMTTQVN;Trung 
uong He>i CCBVN 

II. 

Nghien cuu, hoiln thi~n nQi dung, 
tieu chi do IUfmg sl}' hili long; d@ 
xuit Co' ch~ ghim sat dAi veri ho~t 
dQng do IU<rng sl}' hili long theo 
Thong bao s6187ffB-VPCP 

Thang 
12/2018 

Be> NQi Vl,l Cac ca quan lien quan 

III. 

Thong tin, tuyen truy~n v~ Chi s6 
hili long v~ SI}' ph\lc V\l hilnh chinh 
nam 2017 vil vi~c tri~n khai do 
IUfmg sl}' hili long nam 2018 
L6ng ghep trong cac chuong trinh 
thong tin, tuyen truy€n v~ cai cach 
hanh chinh. 

Canam BQ NQi Vl,l Cac ca quan lien quan 

IV. 

To chuc mot s6 Boiln cong tac lilm 
vi~c veti ca~ dja phuO'ng v@ Chi sA 
hili long v~ SI}' ph\lc v\l hilnh chinh 
nam 2017 
L6ng ghep trong chuang trinh ki€m 
tra cai cach hanh chinh. 

Canam Be> NQi Vl,l Cac ca quan lien quan 

V. 

So' k~t ChU'O'Dg trinh phAi hqp nam 
2017; kY ChU'O'Dg trinh phAi hqp giai 
do~n 2018-2020 giihl BQ NQi v\l, Ban Thang 
Thuimg tn.rc Dy ban Trung UO'Dg 7/2018 
M,t trin T6 qu6c Vi~t Nam; Trung 
U'O'Dg HQi Cuu chi~n binh Viet Nam 

BQ NQi Vl,l 
Ban Thuang tfl,IC 
UBTWMTrQVN;Trung 
uang HQi CCBVN 

VI. 
Tri~n khai di@u tra xi hQi hqc do 
IUO'ng sl}' hili long nam 2018 

Thang 7­
12/2017 

BQ NQi V\l 

Ban Thuang tr\lc 
UBTWMTTQVN;Trung 
uong HQi CCBVN; T6ng 
cong ty Buu di~n Vi~t 
Nam (BDVN) 
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Ban hfmh cac van bim chi d~o, huang Ban Thuemg t11!c 

1. 
dftn tri~n khai di~u tra xli hQi hQc do Thang 

BQ NQi V\l 
UBTWMTTQVN;Trung 

luemg S\I hai long t~i 63 tinh, thanh 8/2018 uang HQi CCBVN; TAng 
ph6 t11!C thuQc TW. cong ty BDVN 
Ky hQ'P dong th\Ic hi~n dieu tra xli 

Thang
2. hQi hQc do luemg S\I hai long v6i BQ NQi V\l TAng cong ty BDVN 

TAng cong ty Buu di~n Vi~t Nam. 
8/2018 

TA chuc cac hQi thao, t~p hu§n nh~m Ban Thuemg 111!c 

3. tri~n khai hi~u qua di~u tra xli hQi 
Thang 

BQ NQi v\l 
UBTWMTTQVN;Trung 

8/2018 uang HQi CCBVN; TAng 
hQc. 

cong ty BDVN 
S6 NQi Vl,l, Uy ban MTTQ, 

4. 
ChQn mftu di~u tra xli hQi hQc. Thang 

BQ NQi v\l 
HQi C\Ili chi~n binh cftp 

(Ph\ll\lc kern theo) 8/2018 tinh cac tinh, thanh ph6 
t11!C thuQc TW 

5. Ph at, thu phi~u di~u tra xli hQi hQc. 
Thang Tong cong Cac Buu di~n tinh, thanh 
9/2018 ty BDVN ph6 t11!C thuOc TW 

Kiem tra, giam sat di~u tra xii hQi 
VII. hQc; phuc tra k~t qua phat, thu 

Iphi~u di~u tra xii hoi hoc 
Ban Thuemg t11!c 

1. 
Ki~m tra, giarn sat di~u tra xli hOi Thang 

BO NOi V\l 
UBTWMTTQVN;Trung 

hQc t~i mOt s6 tinh, thanh ph6. 9/2018 uang HOi CCBVN; TAng 
cong ty BDVN 

Phuc tra ket qua phat, thu phieu die,! 
Thang Uy ban MTTQ, HOi C\Iu

2. tra xli hOi hQc t~i 63 tinh, thanh pho 
10/2018 

S6 NOi V\l chi~n binh cftp tinh 
tr\Ic thuOc TW. 
TAng hVp, phan tich dfr Ii~u di~u 

Thang Ban Thuemg tr\Ic 
VIII. 

tra xii hQi hQc; xay dl,l'ng Bao cao 
lO- BO NOi V\l UBTWMTTQVN;Trung

Chi s& hai long v~ Sl,l' phl}c vI} hanh 
12/2018 uang HOi CCBVN

chinh nam 2018 
Kiem phieu, lQc phieu, lam s~ch Thang 

1. phi~u ?i~u tra xa hOi hQc; nh~p dfr lO- BO NOi V\l 
li~u dieu tra xli hOi hQc. 1112018 

BanThuimg 

Thang 
1:nJCUB1W 

2. Phuc tra k~t qua nh~p dfr li~u. MITQVN, BO NOi V\l
1112018 

Tnmguong 
HOiCCBVN 

Tong hQ'P, phan tich dfr li~u; xay 
Thang 

Ban Thuemg t11!C UBTW 
3. d\Illg Bao cao Chi s6 hai long v~ S\I BO NOi V\l MTTQVN, Trung uang

12/2018
ph\lc V\l hanh chinh nam 2018. HOi CCBVN 

Cong b& Chi sA hai long v~ Sl,l' phl}C Thang 
Ban Thuemg t11!c UBTW 

IX. BO NOi V\l MTTQVN, Trung uang
VI} hanh chinh nam 2018 0112019 

HOi CCBVN 
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III. TO eHue THue HIEN. . 
1. Trach nhi~m 

a) BQ NQi V\l: 

- Giao V\l Cai cach hanh chinh Ia don vi chu tri tham mUll, giup Lanh d~o 
BQ xay d\lI1g, t6 chuc th\Tc hi~n KS ho~ch do lUOng S\T hai long cua nguai dan, t6 
chuc dBi voi S\T ph\lc V\l cua co quan hanh chinh nha nuac nam 2018 (sau day 
gQi cit la KS ho~ch); th\Tc hi~n cac nhi~m V\l sau: 

+ Chu tri xay d\lI1g, trinh Lanh d~o BQ ban hanh KS ho~ch va phS duy~t 
D\T toan kinh phi th\Tc hi~n; 

+ Chu tri t6 chuc th\Tc hi~n KS ho~ch, D\T toan kinh phi; 

+ Chu tri, phBi hgp th\Tc hi~n cac nQi dung cong vi~c C\l thS cua BQ NQi 
V\l trong KS ho~ch; 

+ La ddu mBi lien l~c voi cac co quan lien quan trong qua trinh th\TC hi~n 
KS ho~ch. 

- Giao V\l KS ho~ch - :rai chinh, Van phong BQ th\Tc hi~n cac nhi~m V\l: 

+ PhBi hgp vai V\l Cai cach hanh chinh l~p D\T toan kinh phi th\Tc hi~n KS 
ho~ch thea S\T chi d~o cua BQ truOng dS t6ng hgp chung vao d\T toan ngan sach 
hang nam cua BQ NQi V\l va gui BQ Tai chinh thea quy dinh; 

+ Th\Tc hi~n cong tac quan ly tai chinh, cong tac kS toan thea quy dinh dBi 
voi cac ho~t dQng th\Tc hi~n theo KS ho~ch. 

- Giao Trung tam Thong tin, T~p chi T6 chuc nha nuoc phBi hgp voi V\I 
Cai cach hanh chinh th\Tc hi~n cong mc thong tin, tuyen truy@n v@ vi~c t6 chuc 
triSn khai, kStqua triSn khai do IUOng S\T hai long nam 2018 . 

. . 
b) Cac.bQ,:·co quaD. ngang bQ, co quan thuQc Chinh phu: 

" ." 

- Tang cUOnK thong tin, tuyen truy@n v@ vi~c triSn khai do IUOng S\T hai 
long nam 2018 thea ~a~no~ch nay, nh~m gop phdn nang cao nh~ thuc cua dQi 
ngfi can bQ, cong chuc, vien chuc til' do nang cao trach nhi~m phBi hgp, h5 trQ' 
triSn khai do IUOng S\T hai long dS dam bao kSt qua Chi sB hai long v@ S\T ph\lc 
Vl) hanh chinh phan anh sat th\Tc tien chAt IUQ'ng cung frng dich Vl) hanh chinh 
cong, muc dQ hai long va S\T mong dqi cua ngum dan, t6 chuc dBi v&i vi~c cung 
frng dich V\l hanh chinh cong cua nganh, linh V\TC. 

- Th\Tc hi~ncac nhi~m V\l t~i Thong bao sB 187/TB-VPCP. 

c) Uy ban nhan dan cac tinh, thanh phB trvc thuQc Trung uong: 

- PhBi hgp, h5 trQ', t~o di@u ki~n thu~ lQ'i cho vi~c triSn khai di@u tra xa hQi 
hQc do lUOng S\T hai long nam 20 18 t~i dia phuong dam bao d~t chAt lUQ'ng, hi~u 
qua, dung tiSn dQ; 

- Chi d~o cac co quan lien quan tham gia phBi hgp, h5 trQ' triSn khai di@u 
tra xa hQi hQc do IUOng S\T hai long nam 2018 t~i dia phuong; thong tin, tuyen 
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truy~n v~ m\lc dich, y nghla, nQi dung cua viec triSn khai di~u tra xa hQi hQc do 
luang S\l' hai long tai dQi ngu can bQ, cong chilc, vien chilc, nguai dan va t6 
chilc t~i dia phuong nhAm dam bao ket qua di~u tra xa hQi hQc khach quan, 
trung thgc; 

- Giao Sa NQi v\llam ddu m6i lien l~c trong qua trinh triSn khai di~u tra xa 
hQi hQc do luang S\l' hai long nam 20 18 t~i dia phuong; 

- B6 trl kinh phi cho cac ho~t dQng ph6i hqp, hd trq viec triSn khai diSu tra 
xa hQi hQc do luang sg hai long nam 2018 trong ph~m vi trach nhiem cua dia 
phuong; 

- Th\l'c hien cac nhiem V\l t~i Thong bao s6 187/TB-VPCP. 

2. Kinh phi 

Kinh phi triSn khai Ke ho~ch duqc b6 tri tit ngu6n kinh phi cai cach hanh 
chinh duqc phe duyet nam 2018. Viec l~p dg toan, quan ly, sir d\lng va quyet 
toan kinh phi thgc hien thea quy dinh cua Lu~t Ngan sach nha nuac va cac van 
ban huang d~n Lu~t Ngan sach. 

3. TB chuc thuc . hien. 

Ke ho~ch nay thay the cho Ke ho~ch s6 4961KH-BNV ngay 01 thang 02 


nam 2018 cua BQ NQi V\l vS viec do luang sg hai long cua nguai dan, t6 chilc 
d6i vai S\l' ph\lc V\l cua co quan hanh chinh nha nuac nam 2018.1.1(­

KT. BO TRUONG 
Noi ohio: ~~IJ·TRUONG 
- Ph6 Thu tu6ng Thuang tn,rc Chinh phu Truong Hoo 
Binh (d8 b/c); . 
-ChUtjchUBIWMITQVNTrfulThanhMfuI (d€ lYc); 
- BQ tru6ng Le Vinh Tan (d8 b/c); 
-ChUtjch1WHCCBVNNguyfuVfulDut;c (d€lYc); 
- Thu tru6ng Nguy~n TrQng Thua (d8 b/c); 
- Cac bQ, co quan ngang bQ, co quan thuQc CP; 
- UBND cac tinh, thanh ph6 tI¥c thuQc TW; Nguy~n TrQng Thira 
- UBTW MTTQVN: Ban DC-PL; 
- TW HQi CCBVN: Ban PL; 
- V\1 KHTC, VP BQ; TTTT, Tl,lp chi TCNN; 
- Luu: VT, CCHC 
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Phu luc 
xX HOI'HOC DO LUONG SU HAl LONG 

< Quac GIA NAM 2018 ' 
'1i. 6 J£9fIKH-BNVngay tUthang Rnam 2018 cua 

B(3 N(3i v¥) 

1. ChQn m~u 

a) ChQn co quan hanh chinh c~p tinh: 

T~i m6i tinh, thanh ph6 tqIC thuQc Trung uang, chQn cac So, gam: So Tai 
nguyen va Moi truang; Sa Giao thong v~n hii; So Xay d\ffig; So Van hoa, Th~ 
thao va Du lich; Sa Nong nghi~p va Phat tri~n nong thon; Sa Tu phap. 

b) ChQn co quan hanh chinh c~p huy~n: 

- T~i Ha NQi va TP. Ha Chi Minh, chQn ng~u nhien 09 Uy ban nhan dan 
c~p huy~n thuQc 03 lo~i dan vi hanh chinh c~p huy~n thea quy dinh t~i Nghi 
quy~t 121112016/UBTVQH13 ngay 25 thang 5 nam 2016 clla Uy ban Thuang 
V\l Qu6c hQi v~ tieu chw1n ella dan vi hanh chinh va phan lo~i dan vi hanh 
chinh. 

- T~i m6i tinh, thanh ph6 tfl)'C thuQc Trung uang con l~i, chc;m ng~u nhien 
06 Uy ban nhan dan c~p huy~n thuQc 03 lo~i dan vi hanh chinh c~p huy~n thea 
quy djnh t~i Nghi quy~t s6 1211/2016/UBTVQH13, trong do dan vi hanh chinh 
noi co tf\l sa Uy ban nhan dan c~p tinh duQ'c chQn m~c nhien. 

c) ChQn co quan hanh chinh c~p xa: 

T~i m6i dan vi hanh chinh c~p huy~n da chQn Clla 63 tinh, thanh ph6 tI1)'c 
thuQc Trung uang (t~i di~m b, khoan 1), chQn ng~u nhien 03 Uy ban nhan dan 
c~p xa thuQc 03 lo~i dan vi hanh chinh c~p xa thea quy dinh t~i Nghi quy8t s6 
121 1120 16/UBTVQHI3, trong do dan vi hanh chinh noi co tr\1 so Uy ban nhan 
dan c~p huy~n duQ'c chQn m~c nhien. 

2. Co' miu, phan b6 cO' miu 

a) Com~u: 

Co m~u di~u tra xa hQi hQc do luang S\l hai long nam 2018 trong ca nuac la 
33.900 phi8u. 

b) Phan b6 co' m~u: 

- Phan b6 co m~u theo c~p hanh chinh: 

ITT C§p himh chinh So phieu 

11. Ca quan chuyen mon thuQc Uy ban nhan dan cAp tinh 8.460 phi~u 
·12. Ca quan chuyen mon thuQc Uy ban nhan dan cAp huy~n

.... ...­
12.480 phi~u 

3. Ca quan chuyen mon thuQc Uj! ban nhan dan cAp xa 12.960 phi~u 
TAng cQng 33.900 phi~u 
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- Phfm hi; ca m~u theo thm, thimh phil trllc th4:~~~\;,
.,; .t., 

TT CO' quan hanh chinh nha ntr6'c i Ha Noi/TH 
H6 Ch'i MiJi( 

/BVHCc4p' 
,}jnh loai l 

\lDVHC cAp 
.dnh loai II, III 

1. CO' quan chuyen mon thu()c Uy 
ban nhan dan dip tinh 

270 phi€u '< 180 phi€u 
I\. ~

"."" ~1<' .' 

/120 phi€u 

• Uy ban nhan dan cAp huy~n2. 450 phi€u 
"~ ;. '/1" 

240 phieu 180 phi€u 

3. Uy ban nhan dan cAp xii 540 phi€u 270 phi€u 180 phi€u 

T6ng sA phi~u/tinh, thanh phA 1.260 phi~u 690 phi~u 480 phi~u 
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