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BO NOI VU CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phic
Sé: b /QD-BNV Ha Noi, ngay 24thdng 4 nam 2018
QUYET PINH

Vé viéc phé duyét va cong bd Chi sf)”cﬁi cach hanh chinh nam 2017
cua cac by, co quan ngang bg, Uy ban nhan dan cac tinh,
thanh pho truc thudc Trung wong

BO TRUOGNG BQ NQI VU

Cén ct Nghi di:;h sé 34/2017/ND-CP ngay 03/4/2017 cta Chinh phu quy
dinh chtrc nang, nhnem vu, quyén han va co ciu té chirc ciia B Noi vu;

Can cu/ Ngm quyet s6 30c/NQ-CP ngay 08/11/2011 cta Chinh phii ban
hanh Chuong ‘mnh tong thé cai cach hanh chinh nha nudc giai doan 2011 -
2020; h SR

Can cir Quyét dinh s6 225/QD-TTg ngay 04/02/2016 cua Thu tudng
Chinh phu phé duyét Ké hoach cai cach hanh chinh nha nudc giai doan 2016 -
2020;

Can ct Quyét dinh s 2948/QD-BNV ngay 28/12/2017 cua Bé trudng Bo
Noi vu phé duyét Pé an xé4c dinh Chi sb cai cach hanh chinh cua cac bd, co quan
ngang bd, Uy ban nhan déan cac tinh, thanh phé truc thuéc Trung wong;

Can cir Quyét dinh sb 22/QD-BNV ngay 05/01/2018 cua B truong B
Noi vu ban hanh Ké hoach trién khai xac dinh Chi sb cai cach hanh chinh nam
2017 cua cac bd, co quan ngang bd, Uy ban nhan dan cac tinh, thanh phé truc
thugc Trung uong;

Xét dé nghi cua Vu truong Vu Cai cach hanh chinh,

QUYET PINH:

Diéu 1. Phé duyét va cong bd Chi sé cai cach hanh chinh nim 2017 cua
céc bd, co quan ngang bd, Uy ban nhan dan céc tinh, thanh phé truc thudc Trung
uong (c6 Bao céo kém theo).

Piéu 2. Can ctr Chi s cai cach hanh chinh nam 2017, cac b, co quan

ngang bd, Uy ban nhan dén cac tinh, thanh phé truc thude Trung wong té chirc
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quén triét, rut kinh nghiém; dua két qua Chi sd cai cach hanh chinh 1a mét trong
nhimg nodi dung cia coéng tic thanh tra, kiém tra cai cach hanh chinh; c6 giai
phdp diy manh cai cach hanh chinh, cai thién Chi s§ cai cach hanh chinh &
nhimg nam tiép theo.

Piéu 3. Cac B trudng, Thi trudng co quan ngang bd, Chu tich Uy ban
nhan dan céc tinh, thanh phd truc thudc Trung wong chiu trach nhiém thi hanh

Quyét dinh nay./. /f—
Noi nhin: KT. BQ TRUONG
- Nhu Diéu 3; é

THU TRUONG

- Thu twéng Chinh phu (dé b/c);
- PTTg Thuong truc Truong Hoa Binh,
Trudng ban Chi dao CCHC cua Chinh phu
(dé ble);
- Cac Phé Thu tuéng Chinh phu (d b/c);
- Bo Noi vu: B9 truong (dé b/c); cac Thar
trudng; cac don vi thudc Bo; Trang tin dién
tir cua Bo;
- Vu (Ban) TCCB cac bg, co quan ngang bg;
- S& Noi vu cac tinh, TP truc thuéec TW;

=X ~
- Luu: VT, CCHC. Nguyen Trong Thira
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PHAN MOT
TONG QUAN VE CHi SO CAl CACH HANH CHINH - PAR INDEX 2017

I. MUC PICH, YEU CAU CUA CHi SO CAl CACH HANH CHINH
1. MUC biCH

- Xac dinh Chi sé CCHC dé theo ddi, danh gia mot cach thwe chét, khach quan, cong
bang két qua trién khai cai cach hanh chinh hang ndm cutia cac bd, co quan ngang bd
(goi tat la bod), Uy ban nhan dan céc tinh, thanh phé trwc thuéc Trung wong (goi tat 1a
tinh) trong qua trinh trién khai thwc hién Chwong trinh tdng thé cai cach hanh chinh
nha nwéc giai doan 2011 - 2020.

- Panh gia két qua trién khai cac nhiém vu CCHC bang dinh lvong; trén co s& do so
sanh, x&p hang két qua thwc hién CCHC hang nam gilra cac bd, co quan ngang bd;
gitra céc tinh, thanh phd tryc thudc Trung wong.

- Théng qua Chi s6 CCHC xac dinh rd mat manh, mét yéu trong thwe hién CCHC, qua
dé gitp cho cac bd, nganh, cac tinh ¢é nhirng diéu chinh can thiét vé muc tiéu, ndi dung
va cac gidi phap trong trién khai CCHC hang nam, gép phan nang cao hiéu qua cai cach
hanh chinh, xay dwng nén hanh chinh trong sach, virng manh, hiéu lyc, hiéu qua.

2. YEU CAU

- Chi s6 CCHC bam sat nodi dung Chwong trinh téng thé cai cach hanh chinh nha nwéc
giai doan 2011 - 2020 ban hanh tai Nghi quyét s& 30c/NQ-CP ngay 08/11/2011 cla
Chinh phu.

- Viéc xac dinh Chi s CCHC phai bao dam tinh kha thi, phu hop véi ddc diém, diéu
kién thuc té cta cac b, cac tinh va danh gia thwe chét, khach quan két qua trién khai
cai cach hanh chinh theo chu ky nam & cac bd, cac tinh.

- Tang cwong sy tham gia danh gia ctia nguei dan, td chire déi véi qua trinh trién khai
cai cach hanh chinh cta cac bo, cac tinh.

- Hinh thanh dwoc hé théng theo dbi, danh gia dong bo, thdng nhéat, tirng budc én
dinh trong hé théng co quan hanh chinh nha nwéc tir Trung wong téi dia phwong.

Il. CAU TRUC CHi SO CAI CACH HANH CHINH
1. CHi SO CAlI CACH HANH CHINH CAP BO

Bo tiéu chi xac dinh Chi sé CCHC c4p bd dwoc cau tric thanh 7 linh vwe danh gia, 37
tidu chi va 79 tiéu chi thanh phan, cu thé la:

+ Cong tac chi dao, diéu hanh cai cach hanh chinh: 6 tiéu chi va 6 tiéu chi thanh phan;
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+ Xay dwng va t6 chirc thuc hién thé ché thudc pham vi quan ly nha nwéc cia bd: 6
tiéu chi va 12 tiéu chi thanh phén;

+ Cai cach thu tuc hanh chinh: 5 tiéu chi va 13 tiéu chi thanh phan;
+ Cai cach t6 chirc bé may hanh chinh: 4 tiéu chi va 10 tiéu chi thanh phan;

+ Xay dwng va nang cao chét lwong ddi ngii cdng chirc, vién chirc: 8 tiéu chi va 13
tiéu chi thanh phan;

+ Cai cach tai chinh cdng: 3 tiéu chi va 6 tiéu chi thanh phan;
+ Hién dai hoa hanh chinh: 5 tiéu chi va 19 tiéu chi thanh phan;

B tiéu chi xac dinh Chi s6 CCHC cép bd dwoc néu chi tiét tai Phu luc 1 (kém theo
B4o cdo nay)..

2. CHi SO CAI CACH HANH CHINH CAP TiNH

B tiéu chi xac dinh Chi s6 CCHC cép tinh dwoc cAu tric thanh 8 linh viec danh gia,
38 tiéu chi, 81 tiéu chi thanh phan, cu thé Ia:

+ Cong tac chi dao, diéu hanh cai cach hanh chinh: 6 tiéu chi va 6 tiéu chi thanh phan;

+ Xay dwng va td chire thye hién van ban quy pham phap luat tai tinh: 4 tiéu chi va 6
tiéu chi thanh phan;

+ Cai cach thu tuc hanh chinh: 5 tiéu chi va 16 tiéu chi thanh phén;
+ Cai cach t6 chirc bd may hanh chinh: 4 tiéu chi va 10 tiéu chi thanh phan;

+ Xay dwng va nang cao chét lwong ddi ngii can bd, céng chire, vién chirc: 9 tiéu chi
va 16 tiéu chi thanh phan;

+ Cai cach tai chinh coéng: 3 tiéu chi va 6 tiéu chi thanh phan;
+ Hién dai hoa hanh chinh: 5 tiéu chi va 18 tiéu chi thanh phén;

+ Tac ddng clia CCHC dén ngu i dan, té chirc va phat trién kinh té xa hoi cda tinh: 2
tiéu chi, 3 tiéu chi thanh phan;

B6 tiéu chi xac dinh Chi s6 CCHC cép tinh dwoc néu chi tiét tai Phu luc 2 (kém theo
Bao cao nay).
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. DOl TWONG VA PHUONG PHAP PANH GIA, XAC DPINH CHi SO CAI CACH
HANH CHINH

1. DOl TUONG

- O cép Trung wong: C6 19 bd, co quan ngang bé thudc déi tweng xac dinh Chi sb
CCHC nam 2017.

- O cép dia phwong: 63 Uy ban nhan dan tinh, thanh phd trwc thudc Trung wong la dbi
twong xac dinh Chi s CCHC nam 2017.

2. PHUONG PHAP PANH GIA, XAC PINH CHi SO CCHC
- Tw danh gia: Cac bo, cac tinh tw theo ddi, danh gia va cho diém két qua thuc hién
nhiém vu cai cach hanh chinh cua b9, tinh va cac co quan, don vi trirc thudc theo cac

tiéu chi, tiéu chi thanh phan dwoc quy dinh trong Chi s6 CCHC cép bo, cap tinh va
hwéng dan cia Bo Noi vu (kém theo cac tai liéu kiém ching).

- B6 N6&i vu tham dinh diém s6 tw danh gia cla cac bd, cac tinh véi sy tw van cia Hoi
déng tham dinh. Can ct vao theo dbi thuwc té, diém tw danh gia cta cac bo, cac tinh
s& duwoc B Noi vu xem xét, cdng nhan hodc diéu chinh néu can thiét trén co sé& thuc
té va tai lieu kiém chirng. Piém nay dwoc goi la diém Bo Noi vu danh gia (theo quy
dinh tai Quyét dinh s 2948/QD-BNV ngay 28/12/2017 clia Bd trwdng Bo Noi vy).

- Danh gia théng qua diéu tra xa hdi hoc:

Viéc diéu tra xa hdi hoc duwoc tién hanh khado sat, lay y kién danh gia ctia cac nhém
déi twong khac nhau.

2.1. Thang diém danh gia Chi s6 CCHC cap bd
- Thang diém danh gia ctia Chi s6 CCHC la 100.
- Diém danh gia qua diéu tra xa hdi hoc la 36.5/100.

Thang diém danh gia dwoc xac dinh cu thé dbi v&i tirng tiéu chi, tiéu chi thanh phan
tai Phu luc 3.

2.2. Thang diém danh gia Chi s6 CCHC cép tinh
- Thang diém danh gia la 100.
- Diém danh gia qua diéu tra xa hoi hoc la 34.5/100.

Thang diém danh gia duwoc xac dinh cu thé dbi vai tirng tiéu chi, tiéu chi thanh phan
tai Phu luc 4.
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IV. TINH HINH TRIEN KHAI KE HOACH XAC BINH CHi SO CAI CACH HANH
CHINH NAM 2017

Bo Noi vu da ban hanh Quyét dinh s6 22/QD-BNV ngay 05/01/2018 phé duyét Ké
hoach trién khai xac dinh Chi sé cai cach hanh chinh ndm 2017 cua cac bd, co quan
ngang b, Uy ban nhan dan cac tinh, thanh phé tryc thudc Trung wong (goi tat la Quyét
dinh s 22/QD-BNV). Bén nay, Bd N6i vu phdi hop véi cac bd, nganh, dia phwong da
hoan thanh viéc trién khai Ké hoach xac dinh Chi sb cai cach hanh chinh nam 2017 va
tdng hop bao cédo két qua trién khai xac dinh Chi s cai cach hanh chinh ndm 2017
V@i cac ndi dung sau day:

1. CONG TAC TU DANH GIA, CHAM DIEM VA THAM BINH

Thuwc hién Quyét dinh sb 22/QD-BNV, B& Nbi vu da td chirc cac hoi nghi trién khai
xac dinh Chi s CCHC nam 2017 ngay trong thang 01 ndm 2018. Tiép theo, B6 Noi
vu da ban hanh Céng van sb 260/BNV-CCHC ngay 19/01/2018 vé viéc hwéng dan
tw danh gia, chdm diém dé xac dinh Chi s6 CCHC cép b6 va Coéng van s 464/BNV-
CCHC ngay 30/01/2018 vé viéc hwédng dan tw danh gia, chdm diém dé xac dinh Chi
s& CCHC cép tinh. Viéc tébng hop két qua tw chadm diém va tai liéu kiém chirng dbi
v&i tirng tiéu chi dwoc cac bd, cac tinh glri B6 Noi vu théng qua phan mém quan ly
cham diém Chi s CCHC.

Vé cong tac diéu tra xa hoi hoc, B& Noi vu da ban hanh Céng van sb 62/BNV-CCHC
ngay 05/01/2017 vé viéc trién khai diéu tra xa hodi hoc xac dinh Chi sb cai cach hanh
chinh n&m 2017 (goi tat [a Céng van sbé 62/BNV-CCHC). Tai Céng van nay, Bo Néi vu
yéu cau cac bd, cac tinh thwe hién viéc phdi hop chat ché véi Buu dién céc tinh, thanh
phd trién khai cong tac diéu tra xa hoi hoc xac dinh Chi sb cai cach hanh chinh nam
2017, dam bao khach quan, cé chét lwong; 1ap danh sach chinh thirc va danh sach
dw phong céac dbi twong tham gia tra 16i phiéu diéu tra xa hoi hoc theo quy dinh tai
Quyét dinh sb 22/QD-BNV. Pay la mét trong nhirng diém méi cia cdng tac xac dinh
Chi sb cai cach hanh chinh nam 2017 néi chung va cong tac diéu tra xa hdi hoc xac
dinh Chi s6 cai cach hanh chinh nam 2017 ndi riéng. Téng cong ty Bwu dién Viét Nam
va Buu dién céac tinh, thanh phd 1an dau tién thwe hién cdng tac diéu tra xa hoi hoc
theo Chwong trinh s6 3035/CTPH-BTTTT-BNV ngay 22/8/2017 clta Bé Théng tin va
Truyén théng va Bo Néi vu vé viéc phdi hop thuc day gén két iing dung cong nghé
théng tin v&i cai cach hanh chinh giai doan 2017-2020. Trién khai thuc hién Céng van
s& 62/BNV-CCHC, cac bo, cac tinh da nghiém tuc thwc hién viéc 1ap danh sach dbi
twong didu tra x& hdi hoc va gt vé& Bo Noi vu kip thoi.

B6 Noi vu da ban hanh Quyét dinh s 403/QD-BNV ngay 26/3/2018 vé viéc thay ddi
thanh vién Hoi ddng Tham dinh két qua xac dinh Chi s cai cach hanh chinh hang nam
clia cac bd, co quan ngang bd, Uy ban nhan dan céc tinh, thanh phé trwc thudc Trung
wong va thanh vién Td Thu ky gitp viéc Hoi ddng Tham dinh. Hoi ddng Tham dinh va
T& Thuw ky gitp viéc Hoi ddng Tham dinh gdm dai dién cla cac Bo: Noi vu, Van phong
Chinh pha, Tw phéap, Tai chinh, Khoa hoc va Céng nghé, Thang tin va Truyén théng.
Day la nhirng B6 dwoc Chinh pha giao cha tri thyc hién cac nhiém vu cai cach hanh
chinh tai Nghi quyét s& 30c/NQ-CP ngay 08/11/2011 cGa Chinh ph.
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Viéc t6 chirc thAm dinh nham ra soat lai két qua tw danh gia, chAm diém cda cac bo,
céac tinh, bdo dadm tang tinh chinh xac, khach quan, cdng bang trong danh gia, chdm
diém céc tiéu chi thanh phan cla Chi s6 cai cach hanh chinh. Theo d6, cac két qua tw
danh cla cac bo, cach tinh da dwoc ra soat ki dé bao dam két qua danh gia tirng tiéu
chi, tiéu chi thanh phan dwoc chinh xac, cdng bang gitra cac bd, cach tinh. Qua do,
gitp Bo trwdng B Noéi vu ¢ co s& chac chan trong viéc phé duyét, cdng bd két qua
Chi sb cai cach hanh chinh ctia cac bd, cac tinh.

DBiém mai tiép theo trong trién khai thwc hién xac dinh Chi sb cai cach hanh chinh nam
2017 1a viéc dwa vao s dung phdn mém quan ly, chdm diém Chi sé cai cach hanh
chinh. Céac b, cac tinh da thuc hién viéc tw danh gia chdm diém, dinh kém tai liéu kiém
chirng 1én phan mém quan ly chdm diém. Theo d9, viéc td chirc thdm dinh, chadm diém
cac tiéu chi thanh phan ctia Chi sb cai cach hanh chinh da dwoc cac thanh vién Té Thuw
ky thwe hién mot cach nghiém tac, co trach nhiém, dam bao cong tac ra soat, danh gia
ky lwdng, ty my, chinh x&c viéc chAm diém ctia cac bo, cac tinh.

Song song v&i qua trinh tdng hop két qua giai trinh bd sung cla cac bd, cac tinh trén
phan mém quén Iy chAm diém, tlr ngay 30/3/2018 - 4/4/2018, B6 Noi vu cling v&i cac
thanh vién Hoi ddng Tham dinh va Té thw ky gitp viéc Hoi ddng Tham dinh cla tirng
bd, co' quan da tb chirc cac cudc hop dé thao luan va théng nhéat cach chadm diém xac
dinh Chi s clia cac bd, cac tinh dbi véi mot sb tiéu chi, tiéu chi thanh phan con chwa
duwoc hiéu rd hodc thiéu thong tin danh gia. Trén co s& nhirng ndi dung da thong nhat
v&i cac thanh vién Hoi ddng Tham dinh va Té Thw ky gitp viéc Hi ddng Tham dinh
tai cac bd, nganh, Bo6 Noi vu da hoan thanh viéc cap nhat diém va tbng hop vao két
qué Chi s& CCHC ndm 2017 cla cac bd, cac tinh.

2. TG CHUPC DIEU TRA XA HOI HOC

B& Noi vu da trién khai cong tac diéu tra xa hoi hoc theo Quyét dinh sb 22/QD-BNV va
Co6ng van s6 62/BNV-CCHC, dbng théi, phdi hop véi Téng Cong ty Bwu dién Viét Nam
td chirc cac Hoi nghj tap huan diéu tra xa hodi hoc cho Buwu dién cac tinh, thanh phd
trong thang 2 nam 2018.

Trong thdi gian cac bo va dia phwong td chirc diéu tra xa hoi hoc, B Noi vu da tién
hanh giam sat cong tac diéu tra xa hoi hoc tai 13 dia phwong: Dién Bién, Tuyén Quang,
Phu Tho, Bac Giang, Bac Ninh, Vinh Phuc, Ha Nam, Lam Déng, Ninh Thuan, Hau
Giang, An Giang, Bac Liéu, Can Tho. Dén ngay 15/3/2018, B& Néi vu da nhan duoc
phiéu diéu tra cia Téng Céng ty Bwu dién Viét Nam va tién hanh x& ly sé liéu, lam
sach phiéu va nhap phiéu vao phan mém quan ly chdm diém xac dinh Chi sé cai cach
hanh chinh nam 2017.

2.1. Péi twong diéu tra xa hdi hoc
- Cap bé: (1) Lanh dao cap Vu/Cuc/Téng cuc; (2) Lanh dao cap sé tai 63 tinh, thanh

phd danh gia vé cai cach hanh chinh ctia bé chi quan; (3) Lanh dao cip phong cla
cac s& tai 63 tinh, thanh phd; (4) Cong chwe phu trach cai cach hanh chinh.
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- Cap tinh: (1) Pai biéu Hoi déng nhan dan tinh; (2) Lanh dao cap so; (3) Lanh dao
cap phong thudc sé; (4) Lanh dao cap huyén; (5) Doanh nghiép; (6) Nguwoi dan (Két
qua diéu tra xa hoi hoc dbi véi doanh nghiép va ngudi dan dwoc thye hién qua Chi s
hai long ctia nguwdi dan, td chire dbi véi sw phuc vu clia co quan hanh chinh nha nuéc
— Chi sb SIPAS).

2.2. Comau

Téng sb 18.347 mau (trr doanh nghiép va ngwdi dan), cu thé:

2.2.1. Cap bé:

Téng s6: 8.668. Trong do:

- Céng chire phu trach céi cach hanh chinh ctia cac bd: 190 mau (mdi bd 10 mau);

- Lanh dao cép vu/cuc/téng cuc tat ca cac bd, co quan ngang bd: 1.296 mau (theo sb6
lwong don vi vu/cuc/téng cuc cia mbi bd);

- L&nh dao cép s& tai 63 tinh, thanh phé danh gia vé cai cach hanh chinh ctia bd chi
quan: 3.591 mau (3 nguoi/sd x 19 sé/tinh x 63 tinh/thanh);

- Lanh dao phéng thudc co quan chuyén mén cap tinh cha 63 tinh, thanh phé truc
thuéc Trung wong: 3.591 mau (01 nguwdi/phong x 3 phong/sé x 19 sé/tinh x 63 tinh,
thanh phd).

2.2.2. Cap tinh
Téng s6: 9.679. Trong do:

- Pai biéu Ho6i déng nhan dan cép tinh: 1.930 mau (cu thé 1a: 1830 nguoi (30
ngudiltinh, thanh phd x 61 tinh, thanh phd) + 50 nguwdi (Ha Noi) + 50 ngwdi (thanh
phd H6 Chi Minh);

- Lanh dao cép sé: 3.591 mau (3 nguoi/sd x 19 s&/tinh x 63 tinh/thanh);

- Lanh dao phong thudc co quan chuyén mén cép tinh cha 63 tinh, thanh phd truc
thudc Trung wong: 3.591 mau (cu thé 1a: 01 ngwdi/phong x 3 phong/sé x 19 sé/tinh x
63 tinh, thanh phé = 3.591 ngui);

- Lanh dao cap huyén: 567 mau (03 ngudi/huyén x 189 huyén);

- Nguwoi dan va Doanh nghiép: Thuc hién diéu tra x& héi hoc theo Quyét dinh sbé
2640/QD-BNV ngay 10/10/2017 cla B6 trwdng Bo Noi vu phé duyét Bé an Do lwong
s hai long ctia ngudi dan, td chirc dbi véi sw phuc vu ciia co quan hanh chinh nha
nwoc giai doan 2017 - 2020.
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2.3. Phiéu diéu tra

2.3.1. Phiéu cap bé

- MAu phiéu 01CB/2017: Khao sat Lanh dao cép Vu;

- M3u phiéu 02CB/2017: Khao sat Lanh dao S& danh gia cai cach hanh chinh cap Bo;

- Mau phiéu 03CB/2017: Khao sat Lanh dao phong thudc S& danh gia cai cach hanh
chinh cép Bo.

- MAu phiéu 04CB/2017: Khao sat cong chirc phu trach cai cach hanh chinh thudc Bo
danh gia cai cach hanh chinh cap Bé.

2.3.2. Phiéu cap tinh

- MAu phiéu 01CT/2017: Khao sat Pai biéu Hoi ddng nhan dan tinh danh gia cai cach
hanh chinh cia tinh;

- MAu phiéu 02CT/2017: Khao sat Lanh dao cap s& danh gia cai cach hanh chinh cap
tinh;

- M&u phiéu 03CT/2017: Khao sat Lanh dao phong thudc S& danh gia cai cach hanh
chinh cép tinh;

- MAu phiéu 04CT/2017: Khao sat Lanh dao cAp huyén danh gia cai cach hanh chinh
cép tinh.

2.4. Két qua phiéu diéu tra xa hoi hoc hop lé thu vé dwoc téng hop

DPé6i twong Ké hoach | Thucté | Tylé %
01 CB (LD vu danh gia B0) 1.296 1.137 87.73%
02 CB (LD s& danh gia B9) 3.591 3.435 95.66%
03 CB (LD phong thuéc S& danh gia B0) 3.591 3.479 96.88%
04 CB (Céng chirc CCHC danh gia Bo) 190 189 99.47%
Céng (BY) 8.668 8.240 95.06%
01 CT (Pai biéu HDND tinh danh gia tinh) 1.930 1.927 99.84%
02 CT (LB S& danh gia tinh) 3.591 3.565 99.28%
03 CT (LB phong thudc S& danh gia tinh) 3.591 3.605 100.39%
04 CT (LB huyén danh gia tinh) 567 670 118.17%
Céng (Tinh) 9.679 9.767 100.91%
Tong (B + Tinh) 18.347 | 18.007 | 98.15%
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3. XAY DUNG BAO CAO CHi SO CAI CACH HANH CHINH NAM 2017

Trén co sé& két qua tw danh gia, chdm diém clia cac b, cac tinh da dwoc B6 Noi vu
xem xét, cdng nhan ho&c diéu chinh (thdng qua dé xuat cua Hoi déng tham dinh) va
két qua diém diéu tra xa hdi hoc trén phan mém quan ly, chdm diém xac dinh Chi sb
cai cach hanh chinh, B6 Noi vu da tinh toan, xac dinh cac chi sd, phan tich ca vé s
liéu dinh lweng cling nhw di liéu dinh tinh va xay dwng bao céo tdng hop két qua xac
dinh Chi s6 CCHC nam 2017. Bao céo da tap trung phan tich két qua chi sb téng hop
(PAR INDEX) va céac chi s6 thanh phan theo tirng linh vuec, tiéu chi cia Chi sé CCHC
déi voi tivng bd, tirng tinh, ddng thdi cé phan tich cu thé cac tac dong cla cai cach
hanh chinh trén ting linh viee.
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PHAN HAI

KET QUA CHi SO CAl CACH HANH CHIiNH - PAR INDEX 2017

|. KET QUA CHIi SO CAl CACH HANH CHINH NAM 2017 CUA CAC BO, CO QUAN
NGANG BO

1. Chi sé tdng hop - PAR INDEX 2017

Bang 1: Chisé téng hop - PAR INDEX 2017 cta cac bd, co quan ngang bo

| e | S

X&p o i Digm diéu~ hop —
hang Céac bo, co quan ngang bo tgi?]rr? trsg;a PAR
: hoc INDEX

§ 2017

1. Ngén hang nha nwoc Viét Nam 60.08 32.28 | 92.36
2. B& Théng tin va Truyén théng 58.00 28.13 | 86.13
3. | B6 Taichinh 53.94 | 30.47 | 84.42
4. | Bo Tw phap 55.83 | 28.09 [ 83.93
5. | B Coéng Thwong 56.75 | 26.84 | 83.59
6. Bo Ngoai giao 53.16 29.75 82.92
7. | B6 Nong nghiép va Phat trién nong thon 53.58 | 28.81 | 82.40
8. B6 Khoa hoc va Céng nghé 54.90 25.70 | 80.60
9. | B& NbGiwvu 51.78 | 28.76 | 80.54
10. | B6 Tai nguyén va Mdéi tredng 50.94 29.08 | 80.02
11. | B6 Giao duc va Bao tao 53.14 26.86 | 80.01
12. [ Bd Lao déng - Thuong binh va Xa hoi 50.74 29.26 | 80.00
13. | BO Van hda, Thé thao va Du lich 51.50 27.24 78.74
14. | B6 Giao théng van tai 50.22 | 27.67 | 77.88
15. [ Thanh tra Chinh pha 50.54 24.64 | 75.18
16. | B6 Xay dwng 4450 | 28.15 | 72.65
17. | BO Ké hoach va Dau tw 46.99 | 25.62 | 72.61
18. |BOY Té 45.69 | 26.71 | 72.40
19. | Uy ban Dan toc 4549 | 26.64 | 72.13
Trung binh | 79.92
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Biéu dbé 1: Chi sé cai cach hanh chinh nam 2017 cua cac bd, co quan ngang bo
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Trong nam 2017, c6 thé noi, cai cach hanh chinh tiép tuc dat dwoc nhivng két qua tich
cwc, dang ghi nhan. Cac bd, nganh da tham mwu cho Chinh phad, Tha twéng Chinh
phl ban hanh nhiéu van ban chi dao, diéu hanh vé céng tac cai cach hanh chinh, véi
trong tam 14 cai thién modi trwdng kinh doanh, khuyén khich khéi nghiép, phat trién
doanh nghiép; nang cao nang suét, chat lwong, hiéu qua va strc canh tranh clia nén
kinh té; tang cwdng ky luat, ky cwong hanh chinh; hwéng dén hoan thanh céac chi tiéu
phat trién kinh té - xa hoi trong ndm 2017 da dwoc Chinh pha phé duyét. Bén canh do,
trén co s& qua trinh tham muwu ctia cac B6, Chinh phu, Tha twéng Chinh phi da co
nhiéu chi dao kip thoi dbi véi cac Iinh vire lién quan dén cdng tac cai cach hanh chinh,
nhw: Chi dao xt ly vé cac théng tin vi pham tiéu cwc, tham nhiing; bd nhiém can bd
do co quan b&o chi dang tai; vé thwe hién cdng bb théng tin cla doanh nghiép nha
nwéc; chi dao vé nang cao chét lwong, hiéu qua xay dwng, ban hanh van ban quy
pham phap luat; chi dao vé tdng cwdng thwe hién cac nhiém vu cdi cach cong tac kiém
tra chuy&n nganh déi véi hang héa xuéat nhap khau.

Céc bo, theo thAm quyén, da day manh trién khai cong tac theo ddi thi hanh phap luat
theo ké hoach, trong tam la viéc thuc thi cac chinh sach, phap luat lién quan dén doanh
nghiép nham cu thé héa chu trwong ctia Chinh phd, Thi twéng Chinh pha vé xay dwng
Chinh phu kién tao, phat trién dé phuc vu nhan dan, tao diéu kién téi da cho doanh
nghiép hoat déng san xuét, kinh doanh; ban hanh cac van ban chi dao, diéu hanh
nham day manh codng tac cai cach hanh chinh, cai cach thi tuc hanh chinh trong pham
vi, [inh ve quan ly nha nuwéc. Bong thoi, cac bo ciling da tich cwe ddy manh cong tac
thdng tin, tuyén truyén vé nhirng chinh sach, mé hinh cai cadch méi cling nhw nhirng
han ché, bat cap trong thwc hién cai cach hanh chinh, giip nang cao nhan thic, trach
nhiém va tdng cwdng sw tham gia phan bién, dong gép y kién ctia ngwdi dan, té chire
trong qua trinh xay dwng va té chirc thwe thi chinh sach. Trén co sé& dé, cdi cach hanh
chinh da dwoc trién khai va dat nhiéu két qua ndi bat trén binh dién Chinh phi noi
chung va tai tlrng bd, nganh néi riéng. Xac dinh Chi sb cai cach hanh chinh ndm 2017
tiép tuc cho thay phan nao phan anh nhirng két qua dat dwoc clia cac bd tai tirng linh
vire clia Chi s CCHC (Biéu db 2).

Két qua Chi s6 CCHC nam 2017 cac bd cho thay tap trung vao 2 nhém diém (Bang 1,
Bidu db 1):

- Nhém thr nhét, dat két qua Chi s6 CCHC trén 80%, bao gdm 12 bd: Ngan hang Nha
nudc Viét Nam; Bo Théng tin va Truyén théng; Bd Tai chinh; B6 Tw phap; B6 Céng
Thuwong; Bd Ngoai giao; B& Nong nghiép va Phat trién néng thén; B6 Khoa hoc va
Cbng nghé; BO Nb6i vu; BO Tai nguyén va Mdi tredng; Bé6 Giao duc va Dao tao va Bo
Lao dong - Thwong binh va Xa hai.

- Nhém th& hai, dat két qua Chi s6 CCHC tir trén 70% dén dwéi 80%, gébm 7 bd: Bo
V&n héa, Thé thao va Du lich; Bd Giao thong van tai; Thanh tra Chinh phu; Bé Xay
dwng; Bo6 Ké hoach va Pau tw; Bo Y Té va Uy ban Dan toc.
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céc bd theo tirng chi sé thanh phan

Biéu dd 2: Phan tich Chi sé CCHC

cdo Chi s6 CCHC 2017
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Gia tri trung binh Chi s6 CCHC cta 19 bd, co quan ngang b6 dat dwoc 1a 79.92%.
Khoéng cé Bd nao c6 két qua Chi sé CCHC duéi 70%. C6 12 bd c6 Chi s6 CCHC nam
2017 trén mrc gia tri trung binh. Ngan hang Nha nwéc Viét Nam dat Chi sé CCHC
nadm 2017 cao nhat v&i két qua 1a 92.36%. Uy ban Dan tdc c6 két qua Chi sd CCHC
thap nhat véi gia tri 72.13%. Khoang cach gira Bd dat Chi s6 CCHC nam 2017 cao
nhat (Ngan hang Nha nuwoc Viét Nam) voi B co két qua Chi s6 CCHC ndm 2017 thap
nhat (Uy ban Dan toc) la 20.23%.

So séanh gia tri Chi s6 CCHC nam 2017 v&i ndm 2016 cho thay, cé 09 don vi tdng diém
s6 so v&i Chi s CCHC nam 2016, bao gém: Bd Théng tin va Truyén théng; Bd Tw
phap; B6 Céng Thuong; Bé Ngoai giao; B6 Néng nghiép va Phat trién néng thén; Bo
No6i vu; B6 Tai nguyén va Méi tredng; B Giao duc va Dao tao; B6 Lao dong - Thuong
binh va Xa héi, trong dé, B6 Lao ddng - Thwong binh va Xa hdi cé gia tri diém sé tang
cao nhét 1a 8.09% (t&r 71.91% nam 2016 I&n 80% ndm 2017). Ngan hang Nha nwéc
Viét Nam van tiép tuc dirng vi tri thir nhat tai Chi s6 CCHC nam 2017, tuy nhién, gidm
0.32% diém sb6 so v&i ndm 2016. Trong sb cac don vi cé sy sut gidm vé diém sb so
véi ndm 2016, B K& hoach va Dau tw va Bo Y té gidm manh nhét, 1an lwot 1a 7.98%
va 7.29%.
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Biéu dd 3: So sanh két qua PAR INDEX 2017 va PAR INDEX 2016
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Gia tri trung binh cutia cac chi sb thanh phan theo tirng linh vwe da phan anh két qua
dat dwoc cta 19 bd, co quan ngang bd trong trién khai tirng ndi dung cai cach hanh
chinh (Bang 2). Khéng c6 chi sb thanh phan nao dat gia tri trung binh trén 90%. Chi
s6 thanh phan xay dwng va nang cao chét lwong ddi ngii cdng chirc, vién chirc dat gia
tri trung binh cao nhét la 85.47%. Ngoai ra, cac chi s thanh phan: cong tac chi dao,
diéu hanh cai cach hanh chinh; cai cach té chirc bd may hanh chinh nha nwéc; cai
céch tai chinh cdng c6 gia tri trung binh trén 80%. Cac chi sé thanh phan: Xay dwng
va tb chirc thye hién thé ché thudc pham vi quan ly nha nwéc cia bd; cai cach tha tuc
hanh chinh va hién dai hoa hanh chinh c6 gia tri trung binh dwéi 80%, trong dé Chi sb
thanh phan hién dai hoa hanh chinh c6 gia tri trung binh thap nhat, 75.61%.

C6ng tac chi dao diéu hanh cai cach hanh chinh cho thay cé sw cai thién dang ké so
v&i két qué Chi sb cai cach hanh chinh ndm 2016. Cac bd, nganh da tap trung trién
khai quyét liét cong tac kiém tra, tuyén truyén cai cach hanh chinh, nang cao chét
lwong cdng tac ban hanh ké& hoach va hoan thanh cac muc tiéu k& hoach cai cach
hanh chinh da ban hanh. Tinh trang khéng hoan thanh nhiém vu hoac thwc hién qua
han nhiém vu cGa Chinh phd, Tha twéng Chinh phi giao da gidm dang ké.

Tai linh vwe cai cach té chire bo may hanh chinh nha nwéc va linh viee xay dwng va
nang cao chéat lwong doéi ngli cdng chirc, vién chire cho thdy mét sé bd, nganh con ton
tai, han ché trong viéc thwc hién cac quy dinh cta Chinh pha vé t6 chirc bd may; vé
thwe hién co ciu cong chire, vién chire theo vi tri viéc 1am; vé danh gia, phan loai céng
chire, vién chire. Ty 1& diém sé dat dwoc cla cac bd qua diéu tra x& hoi hoc cling
twong dbi cao. Tuy nhién, trong 02 tiéu chi diéu tra x& héi 1a: “Tac dong cda cai cach
dén quan ly cong chirc, vién chire” va “Tac dong cla cai cach dén chat lwong doi ngi
cong chirc cta bd” lai c6 sy khac biét rd rét. Ty lé diém sb trung binh cac bd nhan
dwoc qua diéu tra xa hoi hoc cla tiéu chi “Tac dong cla cai cach dén quan ly cong
chire, vién chire” dat 90.81%, trong khi d6, tiéu chi “Tac dong cua cai cach dén chat

A

lwong ddi ngli cdng chirc ctia bd” chi dat 75.59%.

Cai cach tha tuc hanh chinh tiép tuc cho thay cac bd con nhiéu tén tai, han ché trong
viéc thwe hién cac ndi dung cong bd, cong khai thti tuc hanh chinh va ty 1& tha tuc hanh
chinh dwoc gidi quyét ding han theo quy dinh. Ty Ié diém sb danh gia tac déng cla
cai cach tha tuc hanh chinh qua diéu tra x& héi hoc ciing khéng cao. Ty I& diém sb
trung binh ma cac bd nhan dwoc qua diéu tra x& hodi hoc chi & mdc 70.05%. Tuy nhién,
diém ndi bat trong cong tac cai cach tha tuc hanh chinh trong ndm 2017 1a & viéc thuc
hién kiém soat quy dinh thi tuc hanh chinh va coéng tac tiép nhan, xr Iy phan anh kién
nghi ctia c& nhan, té chirc ddi véi tha tuc hanh chinh thudc thdm quyén giai quyét ctia bo.

N&m 2017 tiép tuc cho thay nhirng ton tai, han ché clia cac bd, co' quan ngang bo vé
ng dung cong nghé thong tin trong quan ly dleu hanh cling nhw cung cap dich vu
cong truc tuyén. C6 nhiéu bd khéng dat diém sb cla tiéu chi “Cung cap dich vu cong
trwc tuyén” hodc tiéu chi "Ung dung céng nghé théng tin ctia bd" va “Thuc hién tiép
nhan hé so, tra két qua giai quyét TTHC qua dich vu buwu chinh céng ich”. Tuy nhién,
qua diéu tra xa hdi hoc lai cho théy két qua kha cao vé cac ndi dung: “Tinh kip thoi cta
théng tin dwoc cung cap trén Cong/Trang théng tin dién t&r cta bd”; “Mirc d6 day du
cua théng tin dwoc cung cép trén Cong/Trang thoéng tin cta bd”; “Mrc dd thuan tién

L]

trong viéc truy cap, khai thac thong tin trén Cong/Trang théng tin dién tlr cGia bo”; “Chéat

lwong xt ly cdng viéc trén méi trwdng mang trong khdi co' quan bd”; va “Tinh hleu qua
trong viéc thwe hién quy trinh ISO”.
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Bang 2: Gia tri trung binh cta cac Chi sé thanh phan

Gia tri
trung binh (%)
Chi sb thanh phan coéng tac chi dao, diéu hanh CCHC 81.31

Céc chi sé thanh phan

Chi sé thanh phan xay dwng va té chirc thuc hién thé ché 79.93
thuéc pham vi QLNN cua B

Chi sé thanh phan cai cach tha tuc hanh chinh 76.30

STT
Chi sé thanh phan cai cach té chirc bd may hanh chinh nha 81.11

nuwéc

Chi s6 thanh phan xay dwng va nang cao chét lwong doi 85.47
ngd céng churc, vién chure

Chi s6 thanh phan cai cach tai chinh cong 80.83

Chi sé thanh phan hién dai héa hanh chinh 75.61

® Chiséthanh phan
cong tac chidao, dieu
/ 85.47 hanh CCHC

86.00 -

® Chisé thanh phan xay
dwngva td chirc thuc
hién thé ché thudc
pham vi QLNN cutia Bo

84.00 1

= Chiséthanh phan cai
cach tha tuc hanh
chinh

82.00 1

80.00 1 ) .
m Chiso thanh phan cai
cach tb chirc bd may

78.00 - hanh chinh nha nwéc

® Chiséthanh phan xay
dwngva nangcao
chét lwong d6i ngli
cong chirc, vién chire

76.00

74.00 = Chiséthanh phan cai

cach tai chinh cdng
72.00
® Chiséthanh phan

hién dai hoéa hanh
chinh

70.00 -

Biéu dd 4: Gia tri trung binh cta cac chi sé thanh phan
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2. Chi s6 thanh phan danh gia két qua cai cach hanh chinh theo tirng linh vwe
2.1. Céng tac chi dao, diéu hanh cai cach hanh chinh

Bang 3: Két qua diém sé va Chi sé thanh phan cong tac chi dao, diéu hanh CCHC cua
cac b, co quan ngang b

Biém Chi dao, Chisé
) diéu hanh thanh phan
Xép Cac b, co quan ngang bo (XZCHEZ_ C‘!‘]I dao,
hang (Diém toi da diéu hanh
12) CCHC (%)
1. | B6 Thong tin va Truyén thdong 11.50 95.83
2. | BO Twphap 11.50 95.83
3. | B6 Cbéng Thuong 11.50 95.83
4. | Ngan hang nha nwéc Viét Nam 11.44 95.34
5. | B& Taichinh 10.50 87.50
6. | B6 Tai nguyén va Maéi tredng 10.48 87.31
7. | B6 Van héa, Thé thao va Du lich 10.00 83.33
8. | B& Nbivu 10.00 83.33
9. B6 Khoa hoc va Céng nghé 10.00 83.33
10. | B& Néng nghiép va Phat trién ndng thén 10.00 83.33
11. |B6Y Té 9.50 79.17
12. | B6 Giao thong van tai 9.50 79.17
13. | B6 Giao duc va Pao tao 9.50 79.17
14. | B6 Ngoai giao 9.38 78.13
15. | Thanh tra Chinh pht 9.36 78.01
16. | B6 Lao déng - Thwong binh va Xa hoi 8.43 70.26
17. | BO Ké hoach va Dau tw 7.85 65.46
18. | B6 Xay dwng 7.50 62.50
19. | Uy ban Dan téc 7.44 62.02
Gia trj trung binh 9.76 81.31%

Két qua cong tac chi dao, diéu hanh cai cach hanh chinh ndm 2017 cla céac bd, co
quan ngang bd dwoc danh gia trén 6 tiéu chi: K& hoach CCHC n&m:; thwc hién ché do
bao céao dinh ky; kiém tra cong tdc CCHC; cong tac tuyén truyén CCHC; sang kién
trong cai cach hanh chinh; thyc hién cac nhiém vu dwgc Chinh phd, Thu twédng Chinh
phl giao trong ndm. Gia tri trung binh cac bd dat dwoc & Chi s thanh phan vé céng
tac chi dao diéu, hanh cai cach hanh chinh 1a 81.31%. B6 Céng Thuong; B6 Tw phap
va Bo Théng tin va Truyén théng la 3 bd cé két qua Chi s6 thanh phan cao nhét trong
s6 19 bd, co quan ngang bd, cung co két qua la 95.83%. Trong khi d6, Uy ban Dan
tdc co két qua thap nhét 1a 62.02% (Bang 3, Biéu dé 5).
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B6 Théng tin va Truyén théng 95.83
B Tw phap 95.83
Bo Cong Thwong 95.83
Ngan hang nha nuwéc Viét Nam 95.34
B Tai chinh 87.50
B& Tai nguyén va Méi treong 87.31

B6 Khoa hgc va Céng nghé 83.33

Bo Nong nghiép va Phat trién néng thon 83.33
B6 Van héa, Thé thao va Du lich 83.33

Bo Noiw 83.33

BOYTé

B6 Giao thong van tai

B Gido ducva bao tao

B6 Ngoaigiao

Thanhtra Chinh pha

B6 Lao ddng - Thwong binhva Xa hoi

Bo Ké hoach va Dau tw

B& Xay dwng 62.50

Uy ban Dan toc 62.02

0.00 20.00 40.00 60.00 80.00 100.00 120.00

Biéu dd 5: Chi sé thanh phan Céng tac chi dao, diéu hanh cai cach hanh chinh

C6 10/19 bd, co quan ngang bd cé Chi sé thanh phan cong tac chi dao diéu hanh cai
cach hanh chinh trén mdc gia tri trung binh. Da sb cac B déu dat dwoc sb diém tai 6
tiéu chi. Tuy nhién, Bo Xay dwng va Uy ban Dan téc khéng dat diém tai tiéu chi “Sang
kién hodc gidi phap méi trong cai cach hanh chinh”. B&n canh d6, B& Xay dwng ciing
la don vi duy nhét chi dat sb diém 0.5/tdi da 1.5 cla tiéu chi “Ké& hoach cai cach hanh
chinh nam”. Theo d6, don vi nay khong dat ty I€ trong viéc hoan thanh cac nhiém vu

Bao cdo Chi sé CCHC 2017 31



PAR INDEX 2017

clia Ké hoach cai cach hanh chinh ndm da ban hanh. Viéc thwc hién ché dd bao cao
dinh ky ciing khéng déng déu gitra cac bo. Mot sd bd bao cdo tinh hinh theo déi thi
hanh phap luat va bao cao rng dung céng nghé théng tin hang quy, nam muén. Chi
c6 3 don vi la B6 Tuw phap, B6 Céng Thwong va Ngan hang Nha nwéc Viét Nam dat
100% sb diém cua tiéu chi “Thuwc hién ché do bao céo dinh ky’.

B6 Théng tin va Truyén thong

B6 Tw phap

Bo Cong Thwong

Ngan hang nha nwéc Viét Nam

Bo Tai chinh

B6 Tai nguyén va Méi trwdng

Bo Khoa hoc va Cong nghé

B6 Nong nghiép va Phat trién ndng thon
B6 Van hda, Thé thao vaDu lich

B Noi vu

BOYTé

B6 Giao thong van tai

Bo Gido duc vabaotao

B& Ngoai giao

Thanh tra Chinh pht

B0 Lao dong - Thwong binh va Xa hoi

B6 Ké hoach vabau tw

B6 Xay dwng l -

Uy ban Dan toc
0.00 2.00 4.00 6.00 8.00 10.00 12.00
B Ké hoach CCHC niam
B Thwe hién ché dé bao cao dinh ky
" Kiém tra céng tac CCHC
® Cong tac tuyén truyén CCHC
® Sang kién hoic giai phap m&i trong cai cach hanh chinh

" Thwc hién cac nhiém vu dwoc Chinh phu, Thu twéng Chinh phua giao trong nam

Biéu d6 6: Piém sé céc tiéu chi tai linh viec Cong tac chi dao, diéu hanh cai cach hanh chinh

Trong ndm 2017, cac B ciing dat dwoc nhirng két qua tich cuwc trong cdng tac kiém
tra va tuyén truyén cai cach hanh chinh. Bé&n canh viéc thwc hién kiém tra theo Ké
hoach cua Ban Chi dao cai cach hanh chinh cia Chinh phd, cac Bé cling da tang
cwdng cong tac kiém tra déi véi cac don vi thudce va trwc thudce. Tuy nhién, Bo Lao

32 Bao cdo Chi sd CCHC 2017




PAR INDEX 2017

dong - Thwong binh va Xa hoi va Bd K& hoach va Dau tw 1a 02 don vi khéng dat 100%
sb diém trong viéc thuc hién cong tac kiém tra cai cach hanh chinh. Déi véi cdng tac
tuyén truyén cai cach hanh chinh, c6 13/19 don vi hoan thanh ké hoach tuyén truyén
da ban hanh trong ndm va cé cac hinh thirc tuyén truyén cai cach hanh chinh phong
phu, da dang, td chirc toa dam hodc hdi thi cai cach hanh chinh. Bén canh do, van con
06 don vj can tiép tuc chi y ddy manh céng tac tuyén truyén cai cach hanh chinh hon
nira trong thoi gian t&i d& gép phan nang cao Chi sb cai cach hanh chinh ctia don vi.

Két qua tiéu chi “Thwc hién cac nhiém vy dwoc Chinh pht, Tha twéng Chinh pha giao”
trong n&m cho thay, chi cé B6 Thong tin va Truyén thong dat 100% sb diém (ndm 2016
khéng c6 B6 nao hoan thanh va dat 100% sé diém & tiéu chi nay). Co 6 bd khéng hoan
thanh 100% viéc thwc hién cac nhiém vu trong nam dwoc Chinh phad, Tha twéng Chinh
phu giao (nam 2016 c6 14 bo).
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=4=—Ty |&diém sb dat dwoc tiéu chi Ké hoach CCHC

=Ty |& diém sb dat dwoc tiéu chi Ché dd bao cao dinh ky

==de=Ty |& diém sb dat dwoc tiéu chi cdng tac kiém tra CCHC

=>=Ty |&di&m sb dat dwoc tiéu chi cdng tac tuyén truydén CCHC

=#=Ty 1& didm sb dat dwoc tiéu chi sang kién trong CCHC

=0-=Ty |& diém sb dat dwoc tiéu chi thwe hién cac nhiém wu dwoc Chinh pha, Thi twéng Chinh phd giao trong nam

Biéu d6 7: Ty 1& diém sé dat dwoc ctia cac tiéu chi thudc linh vwe Chi dao,
dieu hanh CCHC
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2.2. Xay dwng va té chirc thuwc hién thé ché thuéc pham vi QLNN cua bd

Bang 4: Két qua diém sé va Chi sé thanh phan xay dwng va té chirc thwe hién thé ché thuéc
pham vi QLNN dat dwoc cua cac bd, co quan ngang bo

&y dung va t6 Chi s6 thanh
ydwngvat phan Xay
chwc thwc hién d NN
P A wng vato
£ thé ché thuéc -
at Cac b, co quan ngang bo pham vi QLNN EINE HAE
hang i ; LS hién thé ché
cua bd A
SR As thudoc pham
(Diém téi da i QLNN ot

17) vi Q -NN cua
b6 (%)
1. | BO NG6i vy 15.23 89.57
2. | B6 Tw phap 14.78 86.92
3. | B6 Tai chinh 14.70 86.48
4. | Ngan hang nha nw&c Viét Nam 14.45 85.02
5. | B6 Thong tin va Truyén thdng 14.29 84.03
6. | Bd Nong nghiép va Phat trién ndng thén 14.24 83.79
7. | Uy ban Dan toc 13.97 82.15
8. | B6 Giao théng van tai 13.90 81.76
9. | BO Ké hoach va Pau tw 13.89 81.70
10.| B6 Khoa hoc va Cong nghé 13.84 81.42
11.| Thanh tra Chinh pha 13.53 79.57
12.| B4 Lao ddng - Thuong binh va Xa héi 13.46 79.18
13.| B6 Coéng Thwong 13.06 76.80
14.| B& Ngoai giao 12.78 75.16
15.| B6 Van héa, Thé thao va Du lich 12.72 74.83
16.| B6 Tai nguyén va Mai tredng 12.70 74.69
17.| B6 Giao duc va bao tao 12.68 74.59
18.| B6 Xay dwng 12.19 71.70
19./B6 Y Té 11.77 69.25

Gia tri trung binh 13.59 79.93%

Gia tri trung binh cua linh vuc xay dwng va té chire thwe hién thé ché thudc pham vi
quan ly nha nwéc cua bd la 79.93%. Bo No6i vu; B6 Tw phap va B6 Tai chinh la 03 don
vi dat Chi sé thanh phan linh vwc xay dwng va té chire thye hién thé ché cao nhat. Bd
Y té c6 két qua thap nhat, véi Chi sé thanh phan & linh viec nay 1a 69.25% (Béng 4,
Biéu dd 8). Két qua cla tirtng Bd theo céc tiéu chi, tiéu chi thanh phan ciing khong
dbng déu, co sw khac biét gitra cac tiéu chi cling nhw qua diéu tra xa hoi hoc. Tuy
nhién, co6 thé khai quat rang, trong nam 2017, céng tac cai cach thé ché da cé nhivng
dau &n dam nét.
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Bo Noi vu

B6 Tw phap

Bo Tai chinh

Ngan hang nha nwéc Viét Nam

B6 Thong tin va Truyén théng

B6 Nong nghiép va Phat trién Nong thén

Uy ban Dan téc

Bo Giao thong van tai

Bd Ké hoach vabau tw

B6 Khoa hoc va Céng nghé

Thanh tra Chinh phu

B6 Lao dong - Thwong binh va Xa hoi

B6 Céng Thuong

B& Ngoai giao

B& Van hoa, Thé thao va Du lich

B6 Tai nguyén va Méi trvong

Bo Gido duc vabao tao

B6 Xay dwng

Bo Y Té

10 20 30 40 50 60 70 80 90 100

Biéu d6 8: Chi sé thanh phan Xay dwng va té chirc thwe hién thé ché thuéc

pham vi quan ly nha nwéc ctia Bo
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Thyc hién Chwong trinh xay dwng luat, phap I1énh, trong nam 2017, cac B6, nganh da
tich cwc hoan thién, trinh Quéc hoi théng qua va cho y kién sb lwong Ién cac dw an
luat, phap lénh. Cu thé, Quéc hoi da thong qua 20 dw an luat, nghi quyét (tang 08 dw
an so voi nam 2016), cho y kién dbi véi 09 dy an khac (riéng B6 Tw phap da giup
Chinh phu trinh Quéc hdi théng qua v&i ty 1& tan thanh cao dbi véi 03 luat, 01 nghi
quyét). Trong d6, c6 nhiéu dy an quan trong dwoc cac Bo, nganh xay dwng dé trién
khai thi hanh Hién phap 2013 va cac dw an lién quan dén quan ly hoat dong dau tw
kinh doanh nham tao moi tridng thuan lgi cho hoat dong ciia doanh nghiép, nhw: Luat
stra dbi, bd sung mét sé diéu cha Bo luat hinh sw, Luat Trach nhiém bbi thwong cla
nha nwéc (stra dbi), Luat Tro gitp phap ly (stra dbi), Luat H6 tro’ doanh nghiép vira va
nhd, Luat Quan ly ngoai thwong, Luat Chuyén giao céng nghé (stra dbi), Luat Quy
hoach, Nghi quyét ctia Quéc hoi vé x ly ng xau clia cac td chire tin dung, Nghi quyét

cla Quéc hoi vé

Céng tac té chirc thi hanh phap luat c6 nhiéu chuyén bién: Cham dut no dong van | thi diém co che,
ban quy dinh chi tiét thi hanh luat, phap lénh thudéc tham quyén ctia Chinh pha, Tha , , o

twong Chinh phu; céng tac phé bién, gido duc phap luat cé6 nhiéu ddi méi; phan chinh sach dac
tng chinh sach kip th&i, nhay bén hon thu phat trién

Vi nhidu giai phap quyét liat, thuc chat, cong tac xay dung, ban hanh van ban quy dinh | Thanh pho  HO
chi tiét luat, phap Iénh nam 2017 dat duoc nhiéu két qua tich cyc. Tinh trang no' dong van Chi Minh...

ban quy dinh chi tiét da giam xudng mcrc thap nhat trong nhiéu nam gan day. Dac biét,

céac B9, co quan da xay dwng trinh Chinh phd, Thu twéng Chinh phd ban hanh 37 Nghi

dinh va 03 Quyét dinh, hoan thanh 100% s6 van ban quy dinh chi tiét thi hanh cac luat, Chinh phl] da xay
phap |énh co hiéu Iwc trong nam; cham dirt tinh trang ng dong van ban quy dinh chi tiét < X
thudc thAm quyén ban hanh cda Chinh phd, Thii twéng Chinh pha. Cong tac phé bién, | d¥ng, trinh Quoc
gido duc phap luat co nhiéu déi moi gén voi tang cuong (ng dung cong nghé thong tin; hdi ban hanh 18
t6 chire thanh céng nhiéu cudc thi tim hiéu phap luat, chwong trinh doi thoai, tim hiéu phap “n , n
luat truc tuyén thu hat hang tram ngan thi sinh, cong dan tham gia. B6 Tu phap cung cac | luat; cac  bg,
B0, nganh, dia phwong d& tham muu trinh Tha twéng Chinh phi ban hanh va trién‘khai ngénh da trinh
thwe hién Chwong trinh pho bien, giao duc phap luat giai doan 2017-2021 véi 05 Bé an, R .

nhidu giai phap méi tirng budc dwa cong tac phd bién, gido duc phap luat di vao chigu | Chinh  phad ban

sau. hanh 166 nghi

Nhiém vu phan g chinh sach duoc toan Nganh thyc hién kip thoi, nhay bén va satvei | dinh dé diéu chinh
thwe ti&n hon théng qua céng cu kiém tra van ban quy pham phap luat va theo dai thi hanh P P
phap luat. Bd, nganh Tw phap da vao cudc cha dong, tich cwe, phéi hop chat ché véi cac C’aC quan he kinh
co quan ban hanh van ban, chd trong khau x( Iy van ban trai phap luat; mét s6 van ban té - xa hoi, g(’)p
trai phap luat tdn tai qua nhiéu nam da dwoc xt ly dit diém, gop phan bao vé quyén va A N .
loi ich chinh dang cta ngwoi dan, doanh nghiép, nang cao trach nhiém giai trinh cltia co phan twng bU’O’(}
quan nha nwdc trong xay dwng, thwe thi phap luat, dwoc dw luan x& hdi hoan nghénh. hoan thién thé

(Quyét dinh s6 2691/QB-BTP ngay 29 thang 12 nam 2017 vé viéc céng bé 10 swkiennéi | Ché  kinh  té  thi
bat ném 2017 cda Nganh Tw phap) trwong dinh
hwéng xa hdi cha
nghia, nang cao hiéu lwc, hiéu qua quan Iy nha nuéc. Cong tac ra soat, hé théng hda
van ban quy pham phap luat tiép tuc dworc trién khai c6 hiéu qua tai cac bd, nganh. B
Tw phap da xay dwng va dang chay thtr phan mém hé tro kiém tra, ra soat, hé théng
héa van ban quy pham phap luat, gép phan tao thuan lgi cho céng chirc trong viéc
thdng k&, bao céo cac noi dung lién quan dén kiém tra, ra soat, hé théng héa van ban
quy pham phap luat.

Tuy nhién, khi phan tich diém sb dat dwoc cia tivng bod theo céc tiéu chi cho thay van
con mét sd don vi khdng hoan thanh 100% céac ndi dung, nhw: viéc xay dung VBQPPL
trong nam theo chuwong trinh xay dwng phap luat da dwoc phé duyét; theo doéi thi hanh
phap luat; x&r ly VBQPPL sau ra soat; kiém tra, x(r Iy van ban quy pham phap luat.
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@ Xay dyng VBQPPL trong n&m theo chuong trinh xay dung phap luat da duoc phé duyét (2 diém)

a Theo ddi thi hanh phap luat (2 diém)
@X ly VBQPPL saurasoat(1.5 diém)

@Kiém tra, x(ly van ban quy pham phap luat (2 diém)

@Thanh tra viéc thuc hién chinh sach, phap luat thuéc pham vi quan ly nha nwéc ctia bd (2 diém)

uTac dong clia caicach dén thé ché, co ché, chinh sach thudc pham vi quan Iy nha nuéc ctiabd (7.5 diém)

B N6i vu

B6 Tw phap

Bo Tai chinh

Ngan hang nha nwéc Viét Nam
B6 Théng tin va Truyén théng

B6 Nong nghiép va Phat trién Nong thon

|
|

B6 Lao ddng - Thuong binh va Xa hoi

Uy ban Dan téc

B6 Giao théng van tai

B0 K& hoach vabau tw

B6 Khoa hoc va Cong nghé

Thanh tra Chinh phu

B6 Cong Thuong

B& Ngoai giao

Bo Van hoa, Thé thao va Du lich

Bd Tai nguyén va Mbi trwdng

Bo Giao duc vabaotao

B6 Xay dwng

BoY Té
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|
|

|
|

|
|
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|

|
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Biéu dd 9: Piém s6 dat dwoc theo tirng tiéu chi cda linh vwee Xay dwng va té chirc thwe hién

thé ché thuéc pham vi quan ly nha nwéc cta Bo
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B& Ngoai giao, B6 Xay dwng va Bo Y té khong dat diém sb tai tiéu chi “Xay dwng
VBQPPL trong nam theo chwong trinh xay dwng phép luat da dwoc phé duyét”. Bén
canh d6, Bo Y t&, don vi dirng cudi Chi sé thanh phan Xay dwng va td chirc thuwe hién
thé ché thudc pham vi QLNN cla B ciing khéng dat 100% sb diém tai tiéu chi “Kiém
tra, xt ly van ban quy pham phap luat” va chi dat 61.97% sé diém qua diéu tra xa hoi
hoc dbi v&i tiéu chi “Tac déng cua cai cach dén thé ché, co ché, chinh sach thudc
pham vi quan ly nha nwéc cia bd” (Biéu d6 10). Pay cling la mét trong nhirng diém
con han ché trong cdng tac cai cach thé ché trong ndm vira qua ctia Bo Y té.
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e X3y dwng VBQPPL trong nam theo chwrongtrinh xay diwng phap luat da dwo'c phé duyét (% dié m dat dwoc/téi da 2)
=@=Theo d6ithihanh phap luat (% diém dat dwec/téi da 2 diém)

e Xp'ly' VBQPPL s au ra s oat (% diém dat dwoc/tdi da1.5diém)

—%— Kiém tra, x(rly-van-ban QPPL (% diém dat dwoc/téi da-2 diém)

====Thanh traviécthwc hién chinhsach, phap luat thud¢ pham vi QLNN ctia bé (% diém dat dirgc/téi da 2.diém)

Tac dong ctacai cach dén thé ché, corché, chinhsach thudc pham vi QLNN cuia bd (% diém. dat dworc/téi da 7.5 diém)

Biéu d6 10: Ty lé diém sé dat dworc theo cAc tiéu chi caa linh vwc Xay dwng va

t6 chirc thwe hién thé ché thuéc pham vi QLNN cha Bo
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19/19 bd déu dat diém tbi da tai tiéu chi “Thanh tra viéc thwe hién chinh sach, phap
luat thuéc pham vi QLNN cua bd”. Tai tiéu chi “X& ly VBQPPL sau ra soat” c6 18/19
Bo dat diém tbi da, duy nhat Bd K& hoach va Dau tw chi dat 95.83% sb van ban dwoc
Xt ly sau ra soat, theo do6 chi dat 1.4375 diém/tdi da 1.5 diém. Tai tiéu chi “Kiém tra,
Xt ly VBQPPL” c6 15/19 don vi dat 100% sbé diém. Trong khi d6, B Y té dat 81.25%
sb diém; B6 Giao duc va Dao tao va B6 Tai nguyén va Mbi trwdng cung dat 75% sb
diém; B6 Khoa hoc va Cong nghé dat 87.5% sb diém.

2.3. Cai cach thua tuc hanh chinh

Bang 5: Két qua diém sé va Chi sé thanh phan cai cach TTHC cuda cac b, co quan ngang bo

Cai cach | Chisé thanh
Xep Cac bo, co quan ngang bo _;I-TH(‘:_ Qhé‘n cai
hang (Piém téi da | cach TTHC
16) (%)
1. [ Ngén hang nha nwdc Viét Nam 14.93 93.33
2. B& Ngoai giao 14.35 89.71
3. | B6 Théng tin va Truyén théng 14.29 89.31
4. | B6 Giao duc va Bao tao 14.13 88.34
5. | Uy ban Dan toc 14.03 87.71
6. | BO Van hoa, Thé thao va Du lich 14.03 87.66
7. | Thanh tra Chinh phu 14.00 87.48
8. | B6 Lao dbéng - Thwong binh va Xa hoi 13.94 87.14
9. | B6 Néng nghiép va Phat trién néng thén 12.85 80.31
10. | B6 Khoa hoc va Cdng nghé 11.94 74.64
11. | Bo Tw phap 11.42 71.37
12. | B6 Tai chinh 11.29 70.53
13. | B6 Giao théng van tai 11.20 70.01
14. | B Ké hoach va Dau tw 11.14 69.65
15. | B6 Céng Thuwong 10.94 68.35
16. | B6 Tai nguyén va Mai tredng 10.83 67.67
17. | B6 Nb6i vu 9.51 59.44
18. | B6 Xay dwng 9.17 57.30
19. |[BOY Té 7.96 49.78
Gia trj trung binh 12.21 76.30%
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Gia tri trung binh cta linh viwc cai cach tha tuc hanh chinh nam 2017 cta cac bd dat
76.30%. C6 09 bd dat két qua Chi sb thanh phan cai cach tha tuc hanh chinh trén mic
gia tri trung binh dat dwoc cla 19 bd, bao gdbm: Ngan hang nha nwéc Viét Nam; Bo
Ngoai giao; B6 Théng tin va Truyén théng; Bd Gido duc va Dao tao; Uy ban Dan toc;
B6 Van héa, Thé thao va Du lich; Thanh tra Chinh pha; Bd Lao déng - Thwong binh
va Xa hoi; Bd Néng nghiép va Phat trién néng thén. Bo Y té a don vi dieng cudi Chi

sb thanh phan cai cach thi tuc hanh chinh, véi két qua 1a 49.78%.

| |
Ngan hang nha nuoc Viét Nam | | [l93.33
B& Ngoai giao [ '89.71
Bo Théng tin va Truyén thong : | 89.31
B6 Gido duc vabaotao | |/88.34
Uy ban Dan toc : Jls7.71
Bb Van héa, Thé thao va Du lich l Jls7.66
Thanh tra Chinh phu [ l 87.48
B Lao dong - Thwong binh va Xa héi [ 187.14
Bo6 Nong nghiép va Phat trién ndng thon [ l80.31
B6 Khoa hoc va Cong nghé [ l 74.64

B Tw phap l [ 71.37

Bo Tai chinh }70.53

B Giao thong van tai | J70.01

B Ké hoach va Pau tw | 1 69.65
Bo Cong Thuong | ' 68.35
B6 Tai nguyén va Moi truoing J67.67
BO Noi vu 1159.44
B6 Xay dung J/57.30
Bo Y Té 4978
I./ I./ I./
0.00 60.00 80.00 100.00

40

Biéu dd 11: Chi sé thanh phan cai cach tha tuc hanh chinh
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Trong ndm 2017, c6 thé ndi, viéc cong bd, céng khai thd tuc hanh chinh c6 nhiéu
chuyén bién tich cuwc; cong tac tiép nhan va xt ly phan anh, kién nghi ctia ca nhan, tb
chtre lién quan dén tha tuc hanh chinh dwoc trién khai sang tao & moét sé bod, nganh
va dia phwong; mot sb bd, nganh da tich cwc ddy manh viéc rng dung cong nghé
thdng tin trong tiép nhan va gidi quyét tha tuc hanh chinh. Tuy nhién, két qua linh vuc
cai cach tha tuc hanh chinh qua xac dinh Chi sé cai cach hanh chinh ndm 2017 cho
thay c6 09 bd khong dat dwoc diém nao tai tiéu chi “Céng bd, cdng khai thi tuc hanh
chinh”. Day déng thi cling 1a 09 don vi xép vi tri cudi ciia Chi s6 thanh phan cai cach
th( tuc hanh chinh, bao gém: B6 Tw phap; Bé Tai chinh; B Giao théng van tai; Bo Ké
hoach va Pau tw; B6 Cong Thwong; Bo Tai nguyén va Méi truéng; Bd Noi vu; Bo Xay
dwng; BO Y Té (Biéu dd 12). C6 03 don vi khong dat dwoc dwoc diém sb tai tiéu chi
“Ty I&é TTHC dworc gidi quyét ding han theo quy dinh”, bao gém: Bd Khoa hoc va Céng
nghé; Bd Xay dwng va Bo Y té.

120 -
—o—Céng b, céng 100 S m AR ER 2R 4 1;’--.—-.—-.--.--[
khai tha tuc hanh
chinh
(% diém dat |
K 80
dworc/toi da 3
diém)
60
@ A 40
=Ty Ié TTHC dwoc
giai quyét ding
han theo quy dinh
(% diérr‘l dat 20
dwoc/toi da 2
diém)
0 = ¢ +++-?—+
P . oy A (
K & 5 (56& 600.’ "o"& 'rb“@ é\\é‘ ézz? (\é\& & p@o vf?@) Q\@\'Q\o?’_o@ ,g\("@ \@'b‘) %’b\/\\
P} -\?D* @Qe 6\\, &g QQA‘ < &S 0(9 © R o‘('\\(\ K (\Q(b > i \i’ e%otb 4@
R QNSNS A I o o S
QO N )
s T E L 5 <
&7.0\0 Q,Q ‘(\0 o Alb ¢ \Q‘O(D Q;o' ’OQQ ‘(;’b(\g
& T & &
'OQQQ N & N
Q;Qé >

Biéu d6 12: Ty |é diém s6 dat dwoc tai cac tiéu chi “Céng b, céng khai TTHC”
va “Ty |lé TTHC dwoc giai quyet ding han theo quy dinh”

Bén canh d4, cé 7 don vi khong dat 100% s6 diém cla tiéu chi “Ty I&é TTHC dwoc giai
quyét dung han theo quy dinh”, bao gém: Bo Ngoai giao; B6 Théng tin va Truyén théng;
B& Nong nghiép va Phat trién néng thdn; Bd Tw phap; Bd Tai chinh; Bd Tai nguyén va
Mabi tredng.
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Ngan hang nha nuéc Viét Nam

B0 Ngoai giao

Bo Théng tin va Truyén thdng

B6 Gido duc vabaotao

Uy ban Dan toc

B6 Van héa, Thé thao va Du lich
Thanh tra Chinh pha

B6 Lao déng - Thwong binh va Xa hji
B6 Nong nghiép va Phat trién nong thon
B6 Khoa hoc va Cong nghé

B6 Tw phap

Bo Tai chinh

B6 Giao théng van tai

Bo Ké& hoach vabau tw

B6 Céng Thuong

B6 Tai nguyén va Méi trwdng

B6 Noi vu

B Xay dung

BoY Té

BKiém soat quy dinh tha tuc hanh chinh (TTHC)

B Cong bd, céng khai thi tuc hanh chinh

BTy 1& TTHC dwoc gidi quyét ding han theo quy dinh

B Cong tac tiép nhan, xt Iy phan anh, kién nghi (PAKN) clia ca nhan, té chire dbi véi TTHC thudc thdm quyén gidi quyét ctia bd

BTac dong cua caicach dén chat lwong quy dinh TTHC

Biéu d6 13: Co’ cau ty trong diém sé cua tirng tiéu chi so v&i tdng diém dat

dworc cua linh vue cai cach tha tuc hanh chinh
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So sanh co cau diém sb tai tirng tiéu chi so v&i tdng diém dat dwoc cling cho thay su
khac biét gitra cac Bo trong céng tac cai cach thd tuc hanh chinh theo két qua xac dinh
Chi sb cai cach hanh chinh nam 2017. Trén tdng sb diém dat dwoc tai linh vwc cai
cach thi tuc hanh chinh, ty trong diém cla tiéu chi “Tac ddng cla cai cach dén chét
lwong quy dinh tha tuc hanh chinh” qua diéu tra xa hdi hoc chiém phan 16n sb diém,
trong khoang tlr 28% dén 52%. Tuy nhién, co6 thé thay, khi diém diéu tra xa hoi hoc
chiém ty trong cang I&n thi diém sé tai cac tiéu chi khac lai khong dat so véi diém t6i
da can dat dwoc. Bo Noi vu cé sb diém qua diéu tra xa hoi hoc chiém téi 52.68% trén
tdng sb 9.51 diém dat dwoc cla linh vwe cdi cach tha tuc hanh chinh, tuy nhién, tiéu
chi “Céng bé, cong khai th tuc hanh chinh” khéng dat diém (0%) va tiéu chi “Kiém
soat quy dinh tha tuc hanh chinh” chi chiém 10.51% sb diém. Tuwong tw, Bd Xay dung
va Bo Y té co sb6 diém qua diéu tra xa hoi hoc chiém 45.46% va 49.78%, nhung khong
dat diém (0%) tai ca hai tiéu chi vé cong bd, cong khai va ty 1& tha tuc hanh chinh giai
quyét dang han.

Qua phan tich cling cho thay 19 Bo déu dat 100% sb diém tai tiéu chi “Cong tac tiép nhan,
xt ly PAKN ctia ca nhan, t6 chire dbi véi TTHC thudc thdm quyén gidi quyét ctia bd”, theo
do, ty trong diém sbé cla tiéu chi nay cling twong dbi ddng déu gilra tat ca cac Bo. Diéu
nay cling phan anh nhirng két qua tich cuc trong qua trinh cai cach tha tuc hanh chinh
néi chung, thwe hién cong tac tiép nhan, x& ly phan anh, kién nghi noi riéng trong thoi
gian vira qua cla cac Bo. Ngoai viéc chi déng trong viéc thiét 1ap cac kénh tiép nhan
phan anh, kién nghij vé thd tuc hanh chinh va quy dinh hanh chinh, cac B6 ciing da kip
thoi xt ly cac kién nghi trén Hé thdng tiép nhan phan anh, kién nghi cia doanh nghiép
théng qua Cdng thong tin dién t& Chinh phu tai dia chi http://doanhnghiep.chinhphu.vn va
nhi*ng vieéng mac, phan anh, kién nghi ctia nguwdi dan qua Cdng Théng tin dién tir Chinh
phu tai dia chi http: //nguoidan.chinhphu.vn.

Coéng tac kiém soat
quy dinh thd tuc hanh
chinh ciing chiém ty
trong diém sé twong
dbi cao so v&i tbng sb
diém dat dwoc clia cac

Chinh pht d& ban hanh 17 nghi quyét phé duyét phwong an don gian hoa tha tuc
hanh chinh, gidy t& cong dan lién quan dén quan ly dan cw thuéc pham vi quan
ly nha nwéc clia cac bd: Qudce phong; Cong an; Ké hoach va Dau tw; Néng nghiép
va Phat trién néng thén; Tai chinh; Xay dwng; Céng Thuong; Lao dong - Thwong
binh va X& hoi; Khoa hoc va Céng nghé; Giao duc va Dao tao; Giao théng van tai;
Tw phap; Tai nguyén va Méi treong; Van héa, Thé thao va Du lich; Y té; Ngan
hang Nha nwéc Viéet Nam va Bao hiém xa hoi Viét Nam. Ngoai ra, Chinh phu da
ban hanh 04 nghj quyét y&u cau cac bo ra soat, loai bd cac didu kién kinh doanh
b4t hop Iy, han ché canh tranh lanh manh va gay can tré dén hoat déng san xuét

bé trong linh vyc cai
cach thd tuc hanh
chinh. Diéu nay ciing
phadn anh nhitng két
qua cu thé ma trong
nam 2017 cac b,
nganh da dat duwoc,
cling nhw nhirng nhan
dinh theo cac bao cao
da trinh Chinh phu,
Thi twdng Chinh phd.
Theo d6, céng tac cai

kinh doanh cda ngwoi dan, doanh nghiép.

....Theo théng k&, da c6 hon 2.000 kién nghi clia ngw®i dan, doanh nghiép vé
diéu kién kinh doanh da dwoc Chinh phu giai quyét trong thoi gian qua. Bién hinh
nhw: B6 Coéng Thuwong, sau khi ra soat da ban hanh phwong an cat gidm
675/1.216 diéu kién kinh doanh ctia 27 nganh, nghé thuéc linh vuc quan Iy clia
Bo, dat ty l& 55,5%. Bo Nong nghiép va Phat trién nong thon da dé xuét bai ba,
stra doi 118/345 diéu kién dau tw kinh doanh thudc Iinh viec quan ly ctia Bo, chiém
ty & 34,2%, trong sb d6, bai b 65 diéu kién, stra dbi theo hwéng rat gon 53 diéu
kién...

(Theo Béo céo s6 04/BC-BCHCCHC ngay 13/02/2018 ctia Ban Chi dao céi céch
hanh chinh cta Chinh phu)
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céach tha tuc hanh chinh tai cac b, nganh tiép tuc dwoc ddy manh trién khai, véi quyét
tam cat gidm, don gidn hoa thi tuc hanh chinh trong tam theo qui dinh tai Nghi quyét sé
19-2017/NQ-CP. Trén co s& do, cac bd da tich cuc ra soat, dé xuat cat gidam va don
gidn héa nhiéu tha tuc hanh chinh, nhat la viéc bai bd cac thanh phan hd so khéng phu
hop, loai bd nhiéu diéu kién kinh doanh, rat ngan thei gian gidi quyét tha tuc hanh chinh,
tao moi thuan lgi cho nguwdi dan va doanh nghiép khi thiec hién tha tuc hanh chinh.

So sanh ty 1& diém sb dat dwoc qua diéu tra xa hdi hoc véi cac tiéu chi tw danh gia
clia cac bd cho thdy xu hwéng thay dbi khac biét gitra cac nodi dung danh gia. Theo
quy dinh, tai linh vwc cai cach tha tuc hanh chinh c6 4 tiéu chi tw danh gia cta cac Bo
v&i tbng sb diém ti da 1a 10 diém. Két qua danh gia thwc té cho thay, cé 4 don vj dat
t6i da 100% sb diém tai c& 04 tiéu chi nay, bao gém: Ngan hang Nha nuéc Viét Nam;
B& Gido duc va Pao tao; Bd Van héa, Thé thao va Du lich va Uy ban Dan tdc (Biéu dd
14). Trong khi d6, cac don vi nhw Bd Y té chi dat 40% sbé diém tw danh gia; B6 Noi vu
c6 két qua 45%; Bo Xay dung la 50%. B6 Cong Thuong; Bd Ké hoach va Dau tw; Bo
Giao théng van tai va Bo Tai chinh cung dat 70% sé diém tw danh gia. Cé thé thay,
day la xu hwéng thay ddi ré rét gitka 19 bd, nganh va cho thy khodng cach gitra cac
nhém diém khac nhau va gitra don vi dirng dau véi cac don vi trong nhém cudi cla
[inh vwre cai cach thd tuc hanh chinh.

=== C4c tiéu chitw danh gia ctia cac bo (% diém dat dwoc/tdida 10 diém)
=== T4c dong clia caicach dén chat lwong quy dinh TTHC qua diéu tra XHH
(% diém dat duoc/tdida 6 diém)
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Biéu doé 14: Ty |é diém sé dat dwoc gilba cac tiéu chi tw danh gia va tiéu chi qua

diéu tra x& héi hoc
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Trong khi d6, khoang céach ty |& diém sb cla cac bo qua diéu tra xa hdi hoc khong 1én.
Trung binh ty 1& diém sé cac bd nhan dwoc qua diéu tra xa hdi hoc la 70.05%. Ngan
hang Nha nuéc Viet Nam va Bo Noi vu co ty & diém sb qua diéu tra xa hdi hoc cao
nhat trong s6 19 B&. Trong khi d6, B6 Tai nguyén va Mai trwérng va Bé Néng nghiép
va Phat trién néng thén cé ty 1& diém sb thap nhét, 1an lwot [a 64.55% va 64.97%.

2.4. Cai cach té chirc b6 may hanh chinh nha nwéc

Bang 6: Két qua diém sé va Chi sé thanh phan cai cach té chirc bé may HCNN

| AN | i ssnann
[:(;n% Cac b, co quan ngang bo (rS%);nHt%;\lcl;la p?gr;ﬁjglcc;gh
13) may HCNN (%)
1. | Ngan hang nha nuwdc Viét Nam 12.29 94.55
2. | B6 Tai chinh 12.11 93.19
3. |B6NGivy 11.50 88.49
4. | BO Thong tin va Truyén thdng 11.46 88.16
5. | B6 Giao duc va Bao tao 11.39 87.59
6. Bd Khoa hoc va Céng nghé 11.04 84.94
7. Bd Lao d6ng - Thwong binh va Xa hoi 10.94 84.17
8. | B& Ngoai giao 10.82 83.23
9. | B6 Xay dwng 10.61 81.60
10. | Uy ban Dan téc 10.47 80.57
11. | B6 Tw phap 10.46 80.46
12. | B6 Giao thdong van tai 10.44 80.28
13. | B6 Céng Thwong 10.30 79.22
14. | Thanh tra Chinh phu 9.86 75.84
15. | B& Noéng nghiép va Phat trién néng thén 9.80 75.36
16. | Bd Van héa, Thé thao va Du lich 9.55 73.48
17. |BOY Té 9.41 72.40
18. | Bo Ké hoach va Pau tw 9.05 69.62
19. | B6 Tai nguyén va Méi trwong 8.83 67.91
Gia tri trung binh 10.54 81.11%

Gia tri trung binh clia Chi sé thanh phan cai cach td chirc bd may hanh chinh nha nuwéc
dat 81.11%. Ngan hang Nha nwéc Viét Nam va Bo Tai chinh [a 02 don vi dat gia tri
trung binh clia linh vwe nay cao nhét, [an lvot 12 94.55% va 93.19%. Trong khi d6, B
Ké hoach va Dau tw va Bod Tai nguyén va Méi truvdng la 02 don vi cé két qua thap nhét,
lan lwot 69.62% va 67.91% (Bang 6, Biéu d6 15).
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Trong nam 2017, trén co s& Nghj dinh s 123/2016/ND-CP ngay 01/9/2016 ctia Chinh
phl quy dinh chirc ndng, nhiém vy, quyén han va co ciu td chirc cla b, co quan
ngang bd (goi tat la Nghi dinh s6 123/2016/ND-CP), cac bd, co quan ngang bo da tich
cuwc ra soat va hoan thién dy thao nghi dinh quy dinh chirc ndng, nhiém vu, quyén han
va co cu td chirc don vi minh dé trinh Chinh phd ban hanh theo quy dinh. Trén co
s& Nghi dinh cia Chinh phu, tirng B ban hanh theo thAm quyén quy dinh chirc néng,
nhiém vu cua cac don vj thudc va tryc thudc. Bay ciing la mét trong nhirng can cl dé
xac dinh Chi sb thanh phan cai cach t6 chirc bd may hanh chinh nha nuwéc tai tiéu chi
“Thwe hién quy dinh cGa Chinh pha vé té chirc bé may”.

Ngan hang nha nwéc Viét Nam W 94,55

Bo Tai chinh | -‘—’—’—’—’—’—’—’—’—l 93.19

6 e e

B& Thongtin va Truyén thong | W 88.16

Bo Gido ducva Dao tao | -‘—’—’—’—’—’—'—r—'—l 87.59

B6 Khoa hoc va Céng nghé | W 84/94

B& Lao ddng - Thwong binh va Xa hoi | W 84.17
Bo Ngoai giao | "_’_’_’_’_’_’_’_" 83.23

B6 Xay dwng | 81.60

Uy ban Dan toc | W 80.57

B6 Tw phap | T_’_’_’_’_’_’_’_, 80.46

B& Giao théng van tai - W 80.28

Bo Cong Thuwong | W 79.22

Thanhtra Chinh ph | T—’—’—’—’—’—’—ﬂ 75.84

B6 Néng nghiép va Phat trién néng thén | .‘_l_’_l_’_’_’_r' 75.36
B& Van hoa, Thé thao va Du lich | -‘_’_’_’_’_’_’_" 73.48

BoYTé 72.40
B0 Ké hoach va Dau tw w 9.62
B6 Tai nguyén va Méi treo'ng 7.91

e 2 g
0.00 10.00 20.00 30.00 40.00 50.00 60.00 70.00 80.00 90.00 100.00

Biéu dé 15: Chi sé thanh phan cai cach té chirc bd may hanh chinh nha nwéc
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Chi c6 06 don vi dat 100% sb diém cua tiéu chi “Thwe hién quy dinh ctia Chinh phi vé
t6 chirc bd may”, bao gém: Bd Khoa hoc va Céng nghé; Bé Gido duc va Bao tao; B
Théng tin va Truyén thdng; Bé Néi vu; B Tai chinh; Ngan hang nha nwéc Viét Nam.
DPéng thoi, day cling 1a nhirng don vi ding dau Chi s thanh phan cai cach t6 chirc bod
may. Bén canh do, cac don vi nay cling dat 100% sb diém tai ca 02 tiéu chi khac la
“Thwe hién quy dinh vé& st dung bién ché dwoc cap c6 thdm quyén giao” va “Thuc
hién phan cap quan ly” (Biéu d6 16). Diém ndi bat trong linh vic cai cach té chirc bd
may hanh chinh nha nwéc |4 tat c& cac bd dat 100% sb diém tai 02 tiéu chi ndi trén:
“Thwe hién quy dinh vé s dung bién ché dwoc cip cé thdm quyén giao” va “Thuc
hién phan cap quan ly”. Cac bd da chu trong coéng tac ra soat bién ché; thuc hién cong
tac kiém tra, thanh tra tai cac dia phwong theo thAm quyén, déng thdi cd nhivng xir ly
kip thoi qua kiém tra viéc thwc hién phan cép.

120.00

100.00

80.00

60.00

40.00

20.00

====Thuc hién quy dinh ctia Chinh phu vé té chirc bd may (% diém dat dworc/tdi da3 diém)
=8==Thwc hién quy dinh vé strdungbién ché dwoc cap c6 tham quyén giao (% diém dat dwoc/tdida2 diém)
Thuwe hién phan cap quan ly (% diém dat dwoc/téi da 2 diém)

==Tac dong clia cai cach dén té chirc bd may hanh chinh (% diém dat dwoc/tdi da6 diém)

Linear (Tac dong clia cai cach dén té chirc bd may hanhchinh (% diém dat dworc/téi daé diém))

Biéu dd 16: Ty lé diém s6 dat dworc tai cac tiéu chi cha linh vwc cai cach té chirc bé may HCNN
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Tai linh vwe cdi cach td chirc bd may hanh chinh nha nwéc cho thay khéng cé sw khac
biét qua Ion vé ty 1& diém sb6 ma cac Bo dat dwoc qua diéu tra xa hdi hoc. Tiéu chi
“Tac déng cuia cai cach dén td chirc bd may hanh chinh” dwoc danh gia trén cac tiéu
chi thanh phan: “Tinh hinh thwc hién quy ché lam viéc ctia bd”; “tinh hop ly trong phan
dinh chtrc nang, nhiém vu gilta cac don vi thudc, trirc thudc bd”; “tinh hop ly trong
théng tw hwéng dan chirc nang, nhiém vu va co cau té chlrc clia co quan chuyén mon
céap tinh, cp huyén do bd ban hanh” va “tinh hop ly trong viéc phan cap thuc hién
nhiém vu quan ly nha nwéc gitra bo va dia phwvong”.
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Biéu d6 17: Ty lé diém s6 dat dworc tai tiéu chi “Tac dong cta cai cach dén té chirc
bé may HCNN” qua diéu tra XHH

Ty lé trung binh diém sb qua diéu tra xa hoi hoc 1a 75.74%. Ngan hang Nha nwdc Viét
Nam dat ty 1& 88.19% diém s, trong khi d6 Thanh tra Chinh pht chi dat 64.31% diém
sb qua diéu tra xa hdi hoc. C6 05 don vij dat ty 1& trén 80% sb diém (Biéu dd 17). Tuy
nhién, qua phan tich tirng tiéu chi thanh phan cho thay tinh hop ly trong viéc phan cap
thwe hién nhiém vu quan ly nha nwéc gilra bd va dia phwong khéng dwoc danh gia
cao. Pay tiép tuc la mét trong nhirng ndi dung can dwoc cac bd coé gidi phap ré rang
hon, quyét liét hon trong thoi gian téi dé thue hién cé hiéu qua Nghi quyét sb 21/NQ-
CP ngay 21/3/2016 ctia Chinh pht vé phan cip quan ly nha nwéc gitba Chinh pha va
Uy ban nhan dan tinh, thanh phé truc thudc Trung wong.
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=4-Ngan hang Nha nwé&c Viét Nam =fll=Thanh tra Chinh phu

Tinh hinh thyc hién quy ché  Tinh hop ly trong phan dinh Tinh hop ly trong théng tw Tinh hop ly trong viéc phan

lam viéc ctabd chirc nang, nhiém vu gitra cac huwéng dén'chfyc nang, nhiém cap thwe hién nhiém vu quan ly
don vithudc, trec thudcbd  vuvaco cautd chirc claco nha nwérce gitra bd va dia
quan chuyén mdn cap tinh, cap phuwong

huyén do bd ban hanh

Biéu dd 18: So sanh ty |é diém sé cta cac tiéu chi thanh phan qua diéu tra xa hoi hoc
“Tac dong cua cai cach dén tdé chirc bd may hanh chinh” cua

Ngan hang Nha nwéc Viét Nam va Thanh tra Chinh phu
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2.5. Xay dwng va nang cao chat lwong déi ngii cdng chirc, vién chirc

Bang 7: Két qua diém sé va Chi sé thanh phan xay dwng va nang cao chét lwong déi ngii CCVC

Chisé
Xay dyng va nang SaEhiln) [T
Xép C a n cao chat lweng % ALTiE
hang Cac b, co quan ngang bo déi ngli CCVC vcahg'?:\u?o,cna;

(Diém téi da 17) doi ngjﬁ

CCVC (%)
1. | Ngan hang nha nwéc Viét Nam 16.39 96.38
2. | B6 Ngoai giao 16.28 95.78
3. |[BoYTé 15.37 90.42
4. | B6 Tai chinh 15.35 90.27
5. | B6 Khoa hoc va Cong nghé 15.33 90.16
6. | BO Tw phap 15.13 89.00
7. | B6 Lao déng - Thwong binh va Xa hoi 15.02 88.33
8. | BO Tai nguyén va Mai tredng 14.88 87.51
9. | B4 Théng tin va Truyén théng 14.85 87.34
10. | B& Nb6i vu 14.73 86.65
11. | B6 Céng Thuwong 14.48 85.20
12. | B6 Giao thong van tai 14.45 85.03
13. | Uy ban Dan toc 14.32 84.23
14. | B6 Giao duc va Bao tao 14.00 82.34
15. | B6 Xay dwng 13.66 80.34
16. | B& Nong nghiép va Phat trién ndng thén 13.52 79.53
17. | B6 Van héa, Thé thao va Du lich 13.09 77.03
18. | B& Ké hoach va Dau tw 12.82 75.39
19. | Thanh tra Chinh phu 12.42 73.04

Gia tri trung binh 14.53 85.47%

Gia tri trung binh cua Chi s thanh phan xay dwng va nang cao chat lwgng déi ngu
cong chuc, vién chuc dat 85.47%. Day la Chi sb thanh phan cao nhét trong s6 7 Chi
s6 thanh phan ctia Chi sb cai cach hanh chinh ndm 2017. Tuy nhién, tinh hinh trién
khai va t6 chirc thuc hién & cac bd khéng dong déu, do vay két qua dat dwoc phan
nao con han ché tai mot sé don vi. C6 05 bo dat Chi s6 thanh phan trén 90%, bao
gém: Ngan hang Nha nwéc Viét Nam; BO Ngoai giao; B6 Y té; Bd Tai chinh va Bo
Khoa hoc va Céng nghé. C6 04 don vi c6 két qua duéi 80%, bao gdbm: B6 Néng nghiép
va Phat trién néng thén; B Van héa, Thé thao va Du lich; B& Ké hoach va Pau tv va
Thanh tra Chinh ph, trong dé Thanh tra Chinh phu & don vi c6 két qua Chi sé thanh
phan linh vuc nay th&p nhat, chi dat 73.04% thap hon so véi gia tri trung binh 12.44%
(Bang 7). Phan tich két qua cu thé cla tirng Bo theo cac tiéu chi cling cho thay nhivng
két qua khac biét gitra cac don vj trong ndm vira qua.
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Ngan hang nha nuéc Viét Nam & 96.38
Bo Y Té - 90.42
B Tai chinh - 90.27

Bé Khoa hgc va Céngnghé
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B6 Lao dong - Thwong binh va Xa hoi 88.33
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B6 Tai nguyén va Mbi trwdng 87.51

Bd Thong tin va Truyén thdng 87.34

Bo Noiw 86.65

B6 Coéng Thwong 85.20

B6 Giao thong van tai 85.03

Uy ban Dan toc 84.23

Bo6 Gido ducva Pao tao 82.34

B0 Ké hoach va Dau tw 75.39

Thanhtra Chinh pht 73.04

|

0.00 20.00 40.00 60.00 80.00 100.00 120.00

Biéu d6 19: Chi sé thanh phan Xay dwng va nang cao chat lwong ddi ngii
cOng chtrc, vién chirc
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Trong ndm 2017, cac bod da tap trung trién khai thuc hién viéc xac dinh vj tri viéc lam,
tap trung xay dwng va hoan thién ban mé ta céng viéc va khung nang Iyc cda tirng vi
tri viéc lam, tao co s& cho viéc tuyén dung, bd nhiém, sir dung va quan ly céng chirc.
Bén canh dd, cac bd ciing tap trung trién khai thwc hién nghiém quy dinh vé quan ly
céng chirc, vién chire do cac co quan c6 thdm quyén ban hanh; tap trung trién khai
thwe hién cac quy dinh vé danh gia, phan loai céng chirc, vién chirc, tao tién dé cho
viéc tinh gian bién ché; co cau lai doi ngl céng chirc, vién churc.

Ngan hang Nha nwéc Viét Nam

Bo Ngoai giao

BoY Té

B6 Tai chinh

Bo Khoa hoc va Cong nghé

B6 Tw phap

B6 Lao dong - Thuong binh va Xa héi
B Tai nguyén va Moéi trwdng

Bo6 Thong tin va Truyén thong

B Noi vu

Bo Cong Thuong

Bo Giao thong van tai

Uy ban Dan toc

Bo Gido duc vabaotao

Bo Xay dwng

B6 Nong nghiép va Phat trién ndng thén
B& Van hoa, Thé thao va Du lich

Bo Ké hoach vabau tw

Thanh tra Chinh phu

i &
T T T T T

0% 20% 40% 60% 80% 100%
® Thwe hién co’ cau cong chire, vien chirc theo vi tri viéc lam

B Tuyén dung céng chirc, vién chirc

" Thi nang ngach céng chirc, thing hang vién chirc theo thAm quyén cua bd

B Thwe hién quy dinh vé luan chuyén, bd nhiém vi tri linh dao tai cac don vi thudc bd
EDanh gia, phan loai cong chirc, vién chirc

= Mirc do hoan thanh ké hoach dao tao, béi dwéng céng chire, vien chirc

= Tac dong cua cai cachdén quan ly cong chirc, vien chirc

= Tac dong cua cai cach dén chat lwong doi ngii cong chirc ctia bd

Biéu do6 20: Co cau ty trong diém sé cia tirng tiéu chi so véi

téng diém dat dwoc
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Qua danh gia cho thay, c6 16/19 bd dat diém tai ca 8 tiéu chi cta linh vc xay dwng
va nang cao chat lwong ddi ngii cdng chirc, vién chirc, voi ty 1& diém sb dat dwoc cua
ting tiéu chi dong goép vao téng diém dat dwoc cla Chi sé thanh phan véi mic do
khac nhau. Tuy nhién, c6 4 bd 1a: B6 Nong nghiép va Phat trién ndng thén; Bo Van
hoéa, Thé thao va Du lich; B6 K& hoach va Dau tw va Thanh tra Chinh pht chi cé 7/8
tiéu chi dat diém sb, day ciing 14 nhirng don vi dirng cudi ctia Chi s thanh phan Xay
dwng va nang cao chat lwgng déi ngli cdng chirc, vién chirc. Trong khi B Néng nghiép
va Phat trién ndng thén khong dat diém sb tai tiéu chi “Danh gia, phan loai céng chirc,
vién chire”, thi 03 don vi dieng cudi lai khéng dat diém sé tai tiéu chi “Thwe hién co
céu cong chirc, vién chire theo vij tri viéc lam” (Biéu doé 20).

Thanh tra Chinh phu
00.00

Ngan hang Nha nwéc Viet Nam Bo Ké hoach vabau tw

B& Noéng nghiép va Phat trién
noéng thon

B6 Xay dwng

B6 Lao dong - Thwong binh v 3
Xa hoi

== Thwc hién co’cau cong chirc, vien chirc theo vi tri viéc lam (% diém dat dwoc/téi da2)

—#—Tuyén dung cong chirc, viéen chirc (% diém dat dwoc/téi da 2)

==#=Thi nang ngach céng chirc, thing hang vién chirc theo tham quyén cta bd (% diém dat dwoc/téi dal)
==Thwc hién quy dinh vé luan chuyén, bd nhiém vi tri lanh dao tai cac don vi thudc bo (% diém dat dwoc/téi da 2)
==#=Panh gia, phan loai céng chirc, vién chirc (% diém dat dwoc/tdi da 1.5)

== Mrc d6 hoan thanh ké hoach dao tao, bdi dwéng cong chirc, vien chivc (% diém dat dwoc/tdi dal)

Biéu do 21: Ty lé diém sé dat dworc tai cac tiéu chi tw danh gia cta linh viec Xay dwng va

nang cao chat lwong ddi ngii céng chirc, vién chirc
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Qua phan tich két qua céc tiéu chi cta linh vire Xay dwng va nang cao chat lvgng doi
ngii cdng chirc, vién chirc cho thay, ngoai B6 Néng nghiép va Phat trién néng thén,
con c6 08 don vi khac khong dat 100% sb diém tai tiéu chi “Danh gia, phan loai cong
chtre, vién chirc”, bao gdbm: Bd Van hoa, Thé thao va Du lich; Bd Xay dwng; B6 Giao
théng van tai; B6 Céng Thwong; BO Noi vy; B6 Tai nguyén va Maéi trwong; B Lao
dong - Thwong binh va Xa héi; B Tai chinh. Cac don vi nay khéng hoan thanh cong
tac danh gia, phan loai cong churc, vién chire trong nam 2017 hoac cé cong chure, vién
chirc bi ky luat trong ndm. Tuy nhién, diém ndi bat tai linh vc nay la ¢ 3 tiéu chi ma
tat ca cac bo dat 100% sb diém, bao gdbm: “Tuyén dung coéng chirc, vién chirc”; “Thi
nang ngach céng chirc, thdng hang vién chirc theo thdm quyén cta B&” va “Mc do
hoan thanh ké& hoach dao tao, bdi duwéng cong chirc, vién chirc” (Bidu dd 21).

—o—Tac dong cua cai cach dén quan ly cong chirc, vién chirc qua diéu tra XHH (% diém dat dwoc/toi da3 diém)
—@=Tac dong cla cai cach dén chét lwong déingiicong chirc ctiabd qua didutra XHH (% diém dat dwoc/tdi da4.5 diém)
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Biéu dé 22: Ty lé diém sé dat dwoc qua diéu tra xa hoi hoc

Tai linh vic xay dwng va nang cao chat lwgng ddi ngii cong chirc, vién chirc, co 02
tiéu chi dworc danh gia qua diéu tra xa hoi hoc, bao gébm: “Tac déng cla cai cach dén
quan ly cdng chirc, vién chirc” va “Tac ddng cla cai cach dén chét lwong ddi ngli céng
chirc cua bd”. Tiéu chi “Tac ddng clia cai cach dén quan ly cong chirc, vién chirc”
dwoc danh gia theo 02 tiéu chi thanh phan: Tinh trang tiéu cuc trong tuyén dung, bd
nhiém cdng chirc, vién chirc va tinh cong khai, minh bach trong céng tac tuyén dung,
bd nhiém cdng chirc, vién chirc. Trong khi d6, tiéu chi “Tac ddng cua cai cach dén
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chét lwong déi ngl céng chire clia bd” dwoc danh gia tai 03 tiéu chi thanh phan: Nang
lwc chuy&n mén ctia cdng chirc trong phdi hop, x&r Iy cdng viéc; tinh than trach nhiém
ctia cong chirc trong phdi hop, x& ly cdng viéc va tinh trang cdng chirc loi dung chire
vu, quyén han dé truc loi ca nhan. Két qua diéu tra xa hoi hoc tai hai tiéu chi “Tac dong
cla cai cach dén quan ly cdng chirc, vién chire” va “Tac déng cla cai cach dén chét
lwong ddi ngli cdng chire ctia bd” nhin chung cho thdy c6 xu hwéng twong ddi gibng
nhau va déng déu & tat ca cac bd theo tirng tiéu chi. Trung binh diém sb cac bd dat
duwoc & tiéu chi “Tac dong cua cai cach dén quan ly céng chirc, vién chirc” cao hon,
v&i gia tri 90.81%, ngwoc lai, gia tri trung binh cla tiéu chi “Tac déng cla cai cach dén
chét lwong ddi ngli cdng chire clia bd” chi dat 75.59% (Biéu dd 22).

OTinh trang tiéu cyc trong tuyén dung, bd nhiém céng chirc, vien chirc (% didm dat dwoc/téi da 1.5)
mTinh cong khai, minh bach trong cong tac tuy&n dung, bd nhiém cong chirc, vién chirc (% diém dat dwoc/téi da 1.5)

100.00

90.00

99.02,
98:9%

100.00 100,00

99.44
99.77

> 84857155
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Biéu dé 23: Ty lé diém sé dat dwoc tai cac tiéu chi thanh phan cua tiéu chi “Tac dong

clia cai cach dén quan ly céng chirc, vién chirc”

Bo Tai chinh dat 100% sb diém tai ca hai tiéu chi thanh phén thudc tiéu chi “Tac déng
cla cai cach dén quan ly cdng chirc, vién chire”. Trong khi d6, Thanh tra Chinh phu
dat 71.67% sbé diém cla tiéu chi thanh phan “Tinh trang tiéu cwc trong tuyén dung, bd
nhiém cong chirc, vién chire” va dat 70.05% s6 diém cla tiéu chi “Tinh céng khai, minh
bach trong cdng tac tuyén dung, bé nhiém cong chirc, vién chire” (Biéu dé 23).
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==a==Ning lwrc chuyén ménclacong chirc trong phdi hop, xtr ly cong vié ¢ (% diém dat dwoc/tdi da 1.5)
==8==Tinh than trach nhiémctia cong chirc trong phdi hop, xtr ly cong vié ¢ (% diém dat dwoc/toi da 1.5)

Tinh trang cong chirc loi dung chirc vu, quyén han dé truclei canhan (% diém dat dwoc/toi da 1.5)

Biéu d6 24: Ty lé diém s6 dat dworc tai cac tiéu chi thanh phan caa tiéu chi “Tac dong

cuia cai cach dén chat lwong ddi ngii cong chirc ctia bo”

Gia tri trung binh cua tiéu chi “Tac déng clia cai cach dén chat lwong ddi ngi cong
chirc ctia bd” dat 75.59%, trong dé, cac tiéu chi thanh phan lai c6 nhivng két qua khac
nhau. Danh gia vé nang lwc chuyén mén clia céng chirc trong phbi hop, xtr ly cdng
viéc c6 gia tri trung binh la 71.18%, B Tai chinh dat gia tri cao nhat, 85.56%; Thanh
tra Chinh pht cé ty 1& diém sb thAp nhét, chi dat 59.18%. Tiéu chi thanh phan “Tinh
than trach nhiém cutia cong chirc trong phdi hop, xt ly cong viéc” cé ty 1&é diém sbé trung
binh 1a 74.09%, Ngan hang Nha nuéc Viét Nam cé két qué cao nhét, dat 86.46%,
trong khi d6, Thanh tra Chinh ph tiép tuc c6 ty I& diém sb thap nhat, chi dat 63.02%.
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Qua diéu tra xa hoi hoc, cac bd nhan duoc ty 1& diém sb tai tiéu chi thanh phan “Tinh
trang céng chire loi dung chire vy, quyén han dé truc loi ca nhan” cao hon so véi cac
tiéu chi thanh phan con lai (Biéu db 24). Diéu nay thé hién & gia tri trung binh cla tiéu
chi thanh phan nay dat 81.49%. C6 12/19 B6 dat ty 1& diém sb trén 80%, trong dé, Bo
Ngoai giao cé két qua cao nhat, dat ty 1& diém s 91.45%. Hai don vi ¢co ty 1& diém sb
thap nhét cda tiéu chi thanh phan nay 1a Bo Giao théng van tai (73.68%) va Thanh tra
Chinh phui (63.83%).

2.6. Cai cach tai chinh cong

Bang 8: Piém sé dat dwoc va két qua Chi sé thanh phan cai céach tai chinh cong

Cai cach tai | Chiso thanh

Xép C ya o chinh céng Pl G2

hang Cac b, co quan ngang bo (Diém téi da c,ach tf:u
7.5) chinh cong
(%)

1. B& Tai chinh 7.44 99.20
2. B6 Tai nguyén va Méi trvong 7.43 99.08
3. B Lao déng - Thwong binh va Xa hoi 7.19 95.93
4. Ngan hang nha nwéc Viét Nam 6.95 92.67
5. B6é Céng Thuwong 6.75 89.99
6. BOY Té 6.57 87.57
7. B Xay dyng 6.52 86.88
8. B6 Nong nghiép va Phat trién néng thén 6.25 83.30
9. B Ngoai giao 6.03 80.34
10. | Uy ban Dan téc 5.89 78.53
11. | Bo Ké hoach va Pau tw 5.72 76.24
12. B No6i vu 5.68 75.74
13. B& Van hoa, Thé thao va Du lich 5.57 74.31
14. B6 Tw phap 5.56 74.16
15. Thanh tra Chinh phu 5.44 72.56
16. | B6 Thong tin va Truyén thdng 5.25 70.06
17. Bb Khoa hoc va Céng nghé 5.19 69.22
18. B6 Giao duc va Pao tao 491 65.50
19. B6 Giao thoéng van tai 4.84 64.47

Gia tri trung binh 6.06 80.83%

Gia tri trung binh cac bd dat dwoc & linh vire nay 14 80.83%. C6 08 bo dat Chi sé thanh
phan cai cach tai chinh céng trén mdrc gia tri trung binh, bao gém: Bd Tai chinh; B
Tai nguyén va Méi trwong; B6 Lao ddng - Thuwong binh va Xa héi; Ngan hang Nha
nwédc Viét Nam; B6 Cong Thwong; Bo Y té; Bd Xay dwng; Bé Néng nghiép va Phat
trién néng thén. B6 Khoa hoc va Coéng nghé; Bo Giao duc va Bao tao va B Giao thong
van tai 1a 03 don vi co két qua thap nhat, 1an lvot 1a: 69.22%; 65.50% va 64.47%.
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B& Tai chinh; Bd Tai nguyén va Méi truwong lan lwot dat Chi sd thanh phan cai cach tai
chinh céng 1a 99.20% va 99.08%. Pay la nhirng két qua hét strc 4n twong, gan nhw
dat ty I& diém sb tuyét dbi trén tat ca cac tiéu chi, tiéu chi thanh phan. Bd Lao déng -
Thuwong binh va Xa hoi va Ngan hang Nha nwéc Viét Nam ciing dat Chi s thanh phan
trén 92% (Bang 8).

Biéu dd 25: Chi sé thanh phan cai cach tai chinh céng

Chi sé thanh phan cai cach tai chinh cong dwoc danh gia theo 03 tiéu chi: “Thwe hién
co ché tw chd, tw chiu trach nhiém vé st dung kinh phi quan ly hanh chinh”; “Thuc
hién co ché tw cha, tw chju trach nhiém tai cac don vi sw nghiép céng lap thuéc bd” va
“Tac ddng cla cai cach dén quan ly tai chinh cong”. So v&i Chi sb cai cach hanh chinh
nam 2016, Quyét dinh s6 2948/QD-BNV ctia Bd trwdng Bo Néi vu ban hanh Dé an xac
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dinh Chi sb cai cach hanh chinh ctia cac bd, co quan ngang bd va Uy ban nhan dan
céc tinh, thanh phé truwc thudc Trung wong da cé nhiéu sw thay déi, diéu chinh, trong
do cé linh vwe cai cach tai chinh cong. Trén co sé& dd, két qué & linh vwc cai cach tai
chinh cdng nam 2017 da cho thay nhirng sw khac biét nhat dinh cta cac bo.

C6 16/19 Bo dat ty I& 100% sb6 diém cua tiéu chi thwe hién co ché tw cha, tw chiu trach
nhiém vé st dung kinh phi quan ly hanh chinh, chi c6 B6 Giao théng van tai, Bo6 Giao
duc va Dao tao va B Thong tin va Truyén thong khong dat diém sb & tiéu chi nay. Déi
v&i tiéu chi “Thwe hién co ché tw cha, tw chiu trach nhiém tai cac don vi sy nghiép
cong lap thudc bd”, chi cé 05 don vij dat ty 1& 100% sb diém, bao gdm: Bd Tai chinh;
B Tai nguyén va Méi tredng; B6 Lao ddng - Thuong binh va Xa héi; B6 Cong Thuong
va B Y té (nam 2016 c6 18 don vi dat 100% sbé diém) (Biéu dd 26). 14/19 don vi con
lai chi dat ty 1& 50% hodc 70% sb diém cla tiéu chi. Cac Bo nay trong ndm vira qua
khéng tang thém sé don vi sw nghiép cdng 1ap tw ddm bao chi thwéng xuyén hodc
khéng tdng thém sé don vi sw nghiép cdng 1ap tw bao ddm mot phan chi thwéng xuyén.

120
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Biéu dd 26: Ty |é diém sé dat dworc tai cac tiéu chi cua linh vwe cai cach tai chinh cong

Bao cdo Chi sé CCHC 2017 59



PAR INDEX 2017

Tac dong cua cai cach dén quan ly tai chinh cdng qua diéu tra xa hoi dwoc danh gia
trén 03 tiéu chi thanh phan: “Thwc hién tiét kiém, chéng lang phi trong quan ly, s
dung kinh phi ctia bd”; “Tinh hiéu qua cta viéc thuc hién co ché tw cha, tw chiju trach
nhiém vé bién ché va kinh phi quan ly hanh chinh” va “Tinh hiéu qua cta viéc thuc

A ”

hién co ché tw chu tai cac don vi sw nghiép cong 1ap”.

m Thye hién tiét kiém, chdnglang phi trong quanly, st dung kinh phi ctia bd
m Tinh hiéu qua ctia viéc thwe hién co ché tw chd, tw chiu trach nhiém vé bién ché va kinh phi quanly hanh chinh

Tinh hiéu qua cla viéc thuc hién co ché ty chii tai cac donvi sw nghiép cong lap
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Biéu do6 27: Diém sé dat dworc tai cac tiéu chi thanh phan qua diéu tra x& héi hoc danh gia

“Tac dong cua cai cach dén quan ly tai chinh céng”
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2.7. Hién dai héa hanh chinh

Bang 9: Diém s6 dat dworc va két qua Chi sé thanh phan Hién dai héa hanh chinh
cua cac bd, co quan ngang b

) Hién dai hoa | Chisé thanh
P Céac b, co quan ngang b han_rl, Chi?.h SEL DD CET
hang i ; (Diém toi hoa hanh

da 17.5) chinh (%)
1. B& Céng Thuwong 16.57 94.68
2. Ngén hang nha nuéc Viét Nam 15.90 90.88
3. Bd Noéng nghiép va Phat trién ndng thén 15.74 89.93
4. BO Tw phap 15.08 86.17
5. B6 Tai nguyén va Méi tredng 14.88 85.05
6. | BO Thong tin va Truyén théng 14.49 82.82
7. Bo Noi vu 13.89 79.36
8. | B6 Van hda, Thé thao va Du lich 13.77 78.69
9. B6 Giao thong van tai 13.55 77.45
10. B6 Giao duc va Dao tao 13.39 76.53
11. Bd Ngoai giao 13.28 75.91
12. B6 Khoa hoc va Céng nghé 13.25 75.74
13. Bo Tai chinh 13.03 74.44
14. B Xay dwng 13.01 74.34
15. | BO Ké hoach va Dau tw 12.14 69.36
16. |BOYTé 11.81 67.50
17. B6 Lao ddng - Thwong binh va Xa hoi 11.01 62.92
18. | Thanh tra Chinh ph 10.58 60.44
19. | Uy ban Dan téc 6.00 34.31
Gia tri trung binh 13.23 75.61%

Két qua Chi sb cai cach hanh chinh nam 2017 cho théy, linh vic Hién dai hda hanh
chinh cé két qua thap nhét trong sb 7 linh vuc, véi gia tri trung binh 75.61%. Bd Cong
Thuong c6 két qua 94.68%, dirng dau Chi sb thanh phan hién dai héa hanh chinh.
Trong khi d6, Uy ban Dan toc v&i két qua 34.31%, xép vi tri 19 tai linh vwc hién dai
hoa hanh chinh (Bang 9). Khodng cach gitra don vi dirng dau 1a Bé Cong Thuong voi
don vi xép cubi cung, Uy ban Dan toc la 60.37%. Qua day cho thay, trong pham vi
tirng bd con nhiéu ton tai, han ché trong viéc trién khai thwc hién cac néi dung cuda linh
vire hién dai hda hanh chinh, dan dén khéng dat két qua cao & cac tiéu chi danh gia
cta linh vire nay theo quy dinh ctia Chi sb cai cach hanh chinh.

Mac du vay, xét vé téng thé, trong thoi gian qua, cac bd, nganh da cé nhiéu né luc
trong viéc dau tw, nang cap ha tang ky thuat dé trién khai déng bd cac nhiém vu &ng
dung cong nghé thong tin duoc giao tai Nghi quyét s6 36a/NQ-CP ctia Chinh phu va
Quyét dinh s6 1819/QD-TTg ctia Tha twdng Chinh phu. Ha tang coéng nghé thong tin
da dworc cac co quan, don vi quan tam dau tw, tieng bwdc dap rng nhu cau cong viéc,
tao nén tang phat trién Chinh phu dién t&r. Theo théng ké, da c6 17 bd, co’ quan ngang
bd da trién khai mang dién rong WAN, trong d6 da két ndi t&i trén 80% sb don vi thudc,
trwc thudc cac bd, nganh va trén 75% cac sé, nganh, quan/huyén cac tinh, thanh phd
trwc thudc Trung wong. Dong thdi, dén nay, ty 1& can bd, cong chirc dwoc trang bi may
tinh phuc vu trong céng viéc dat 90,95% & Trung wong.
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B Cong Thwong
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Biéu dd 28: Chi sé thanh phan hién dai héa hanh chinh
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Tuy nhién, khi phan tich tirng tiéu chi cta linh ve hién dai héa hanh chinh cho thay,
két qua dat dwoc clia cac bo trong trién khai thwe hién ndi dung hién dai héa khéng
ddng déu. Con nhiéu don vi chwa cé sy quan tdm dau tw va tap trung ngudn lwc dé
day manh (rng dung cong nghé théng tin trong quan ly diéu hanh va cai cach hanh
chinh. Déi v&i cac Bo, co quan ngang B, co quan thudc Chinh pha: Hau hét cac co
quan cé cung cap thi tuc hanh chinh déu da trién khai cung cép dich vu céng truc
tuyén (trlr Uy ban Dan téc va Thanh tra Chinh phu). Tai tiéu chi “Cung cép dich vu
cong truc tuyén”, cd 03 don vi khéng dat diém la Bé Xay dwng; Thanh tra Chinh phu
va Uy ban Dan tdc. Cac don vi nay ngoai viéc khong tap trung day manh nang cap co
s& ha tAng phuc vu cho cung cép dich vu cong trwc tuyén, cling con nhitng yéu tb
khach quan, nhw Thanh tra Chinh phti da bao cao Chinh pht vé viéc Luat Thanh tra
chwa cho phép cung cép dich vu cong trwc tuyén déi véi cac linh vwe clia nganh Thanh
tra. Tuy nhién, mét s6 don vi dat ty 18 100% sé diém cua tiéu chi nhw B6 Nong nghiép
va Phat trién néng thon; Bo Théng tin va Truyén théng; Bd Y té (Bang 10).

Két qua tiéu chi: “Thuc hién tiép nhan ho so, tra két qua gidi quyét tha tuc hanh chinh
qua dich vu bwu chinh céng ich” cé ty & trung binh diém sb thap nhat cla linh vuc
hién dai héa hanh chinh, v&i gia tri 61.71%. Day la ndm dau tién tiéu chi nay duoc
dwa vao Chi sb cai cach hanh chinh dé danh gia viéc trién khai thwe hién Quyét dinh
s6 45/2016/QD-TTg cha Tha twéng Chinh pht tai cac Bd va dia phwong. C6 06 don
vi khdng dat diém, bao gébm: Bd Théng tin va Truyén théng; Bé Khoa hoc va Coéng
nghé; Bo Tai chinh; Bo Y t&; B& Lao ddng - Thwong binh va Xa hdi va Uy ban Dan toc.
Tuy nhién, nhin chung buéc dau, cé thé néi viéc trién khai thwc hién Quyét dinh sb
45/2016/QD-TTg ngay 19/10/2016 cta Thi twédng Chinh pht vé tiép nhan hé so, tra
két qua giai quyét tht tuc hanh chinh qua dich vu bwu chinh céng ich da dat nhiéu két
qua tich cwc. Dén hét nam 2017, 100% bd, nganh, dia phwong da tién hanh ra soat
va cong bé danh muc thu tuc hanh chinh dwoc thwe hién qua dich vu bwu chinh céng
ich. Sau mot nam trién khai quyét dinh, da c6 trén 8 triéu lwot hd so, két qua giai quyét
thu tuc hanh chinh da dwgc gii, nhan qua dich vu bwu chinh cbéng ich, tao nhirng
chuyén bién tich cwc trong giai quyét thi tuc hanh chinh, gép phan tiét kiém thoi gian,
chi phi cho ngu®i dan, té chirc trong thuye hién tha tuc hanh chinh, tao tién dé thic day
trién khai cung cép dich vu cong trwec tuyén marc do 3 va 4. Mot sé bo thue hién tt noi
dung nay trong nam 2017 la: B6 Cong Thuwong, BO Tw phap, B6 Noi vu, B6 Tai nguyén
va Méi tredng, BO Van hoa, Thé thao va Du lich, Ngan hang Nha nuwéc Viét Nam, BO
Giao duc va bao tao, B6 Xay dwng va Thanh tra Chinh phd. Day ciing la nhirng don
vi dat 100% ty 1& diém tai tiéu chi “Thwc hién tiép nhan hd so, tra két qua giai quyét
thu tuc hanh chinh qua dich vu bwu chinh céng ich”. Ngoai ra, B6 Néng nghiép va Phat
trién ndng thon, Bo Ké hoach va Pau tw, Bd Giao théng van tai cling la nhitng don vi
dat ty 1& diém cao lan lwot 1a 90% va 80%.

Tai tiéu chi “U'ng dung céng nghé théng tin ctia bd”, chi c6 03 don vi dat 100% sb
diém, bao gém: Bd Céng Thwong; Bé Thong tin va Truyén théng va Bé Khoa hoc va
Co6ng nghé. Céac b con lai chi dat tir 20% dén trén 80% sb diém cua tiéu chi nay. Bo
Ké hoach va DPau tw va Thanh tra Chinh pht chi dat lan lwot 20.99% va 27.78% sb
diém cua tiéu chi. Diém han ché cltia cac don vi nay khi khéng hoan thanh cac muc
tiéu, nhiém vu da dwoc ban hanh theo ké hoach ndm 2017. Mot sé don vi da ban hanh
ké hoach v&i qua nhiéu nhiém vu va khéng bé tri dwoc ngudn lwc can thiét ddm bao
ké hoach duwoc td chirc thwe hién co hiéu qua va kha thi.
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Bang 10: Ty |é diém sé dat dwor tai cAc tiéu chi cua linh v Hién dai hoa hanh chinh

Thuwc
hién tiep
nhan h6  Ap dung
: Cung so, tra Hé thong Tac dong
Ung cap dich ket qua quan ly cua cai
dung vu cong giai chat cach den
CNTT truc quyet Iwong hién dai
(% diém tuyen TTHC (Iso héa hanh
dat (% diém qua dich 9001) chinh (%
duworc/toi dat vu bwu theo quy  diém dat
da 4.5) duorc/toi chinh dinh duworc/toi
da 2.5) cong ich (% diém da 5)
(% diem dat
dat duwoc/toi
duoc/toi da 3)
da 2.5)
1. BO Cbébng Thuwong 100.00 90.00 100.00 100.00 86.39
2. Ngan hang nha nuwéc Viét Nam 77.78 85.46 100.00 100.00 95.35
3. B& Néng nghiép va Phat trién nong 76.62 100.00 90.00 100.00 90.79
thén
4. B6 Tw phap 77.78 73.33 100.00 100.00 84.93
5. B6 Tai nguyén va Mai treong 88.89 30.52 100.00 100.00 92.40
6. BO Thong tin va Truyén théng 100.00 100.00 0.00 100.00 89.86
7. BO NGivu 67.23 50.00 100.00 100.00 82.25
8. BO Van hoa, Thé thao va Du lich 44.44 80.00 100.00 100.00 85.42
9. B0 Giao thong van tai 53.33 72.61 80.00 100.00 86.77
10. B6 Giao duc va bao tao 69.86 60.00 100.00 66.67 85.00
11. B6 Ngoai giao 72.22 80.00 22.50 100.00 89.43
12. B6 Khoa hoc va Cong nghé 100.00 65.90 0.00 100.00 82.15
13. B Tai chinh 77.78 77.69 0.00 100.00 91.71
14. B6 Xay dwng 66.67 0.00 100.00 100.00 90.19
15. Bo Ké hoach va Dau tw 20.99 90.00 80.00 100.00 78.86
16. BoYTé 45.96 100.00 0.00 100.00 84.90
17. B6 Lao déng - Thwong binh va Xa 66.67 60.91 0.00 66.67 89.76
hoi
18. Thanh tra Chinh phu 27.78 0.00 100.00 100.00 76.55
19. Uy ban Dan toc 40.00 0.00 0.00 0.00 84.09

Trung binh 67.05% 64.02% 61.71% 91.23% 86.67%

Trién khai 4p dung Hé théng quan ly chét lwong ISO 9001 tiép tuc dwoc cac b thuc
hién kha tét. 16/19 B dat ty I& 100% sb diém. B6 Lao déng - Thwong binh va Xa hoi
va B Gido duc va Pao tao dat ty 1& 66.67% sb diém cla tiéu chi. Uy ban Dan toc
khéng dat diém sb tai tiéu chi nay, qua theo di, danh gia cho thdy Uy ban Dan toc
khéng thwc hién bao cao vé viéc thwc hién duy tri, cai tién 1ISO 9001 theo quy dinh;
chwa cong bd hé thdng quan ly chat lwong theo dung quy dinh va huwéng dan cia Téng
cuc Tiéu chuan Do lwdng chéat lwong, Bé Khoa hoc va Cong nghé.
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DPanh gia tac déng cla hién dai hda qua diéu tra xa hodi hoc cho thiy cac bé dat duoc
gia tri trung binh 86.67% trén tbng sé diém dat dwoc cta 05 tiéu chi thanh phan: “Tinh
kip thdi ctia théng tin dwoc cung cap trén Cong/Trang thong tin dién td cta bod”; “Mirc
dod day du cua théng tin dwoc cung cap trén Cdng/Trang théng tin ctia bd”; “Mrc dod
thuan tién trong viéc truy cap, khai thac théng tin trén Céng/Trang théng tin dién tir
cta bd”; “Chat lwong xr ly céng viéc trén méi trwdrng mang trong khdi co' quan bd” va
“Tinh hiéu qua trong viéc thuc hién quy trinh ISO”. Qua diéu tra xa hdi hoc, Thanh tra
Chinh pht c6 két qua thap nhéat tai linh vic hién dai héa hanh chinh khi chi dat duwoc
76.55% sb diém cla tiéu chi.

A_s__
;
-/’;<._- 1 / _
80.00 - ™ "\ / \ [
- I
0.00 Tt T B[ o
Bo B6 | Bo " B6 | B6 | Bd e Bd | Bo 4 " v, Bo Bo | Bd
TTep| KH&: g?” KH& | ‘Noi B}-’éY Tu | GD& | VH.T g? GTV | Ngoai Tlézx fl% §°D nne | Tai | e | NHN
BT t:C” oN | v phap| BT | TaDL T | giao [, PTNT| chinh| MT
ey ] Ciﬁ‘r;gf'z'[;’l'g; dai hoa hanh chinh (¢ ool g 66| 70.5482.15) 82.25 | 84.90] 84.93 | 85.00| 85.42 | 86.30 86.77 89.43| 89,76 89.86 | 00.10] 90.75] 01.72 92.40| 05.35
J5c dondugaledi Ca‘(ﬂ;ge';&'g;‘ dai hoa hanh chinh (oq 4c (g7 00| 0.1 84.91) 56.91 | 84.55 | 80.73| 79.82| 8673 | 85.27] 02,91 82.18| 70,55 87.64| 02,55 77.27] 04.36| 72.64| 05.82

Biéu dd 29: So sanh ty lé diém sé6 qua diéu tra xa hoi hoc linh vwe hién dai hda hanh chinh
theo két qua xac dinh Chi s6 CCHC 2017 va 2016
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Qua diéu tra xa hdi hoc, k&t qua ma cac bd nhan dwoc sy danh gia khdng ddng déu
va cho théy sy thay déiré rét qua hai nam. Ngan hang Nha nwéc Viét Nam nhan duoc
ty 1& diém s6 qua diéu tra xa hdi cao nhét trong cd nam 2017 va 2016, déu dat trén
95% diém sb. Tuy nhién, c6 mot sd don vi cé sw thay dbi rd rét nhat vé ty 1& diém sb
nhan duwoc, nhw Bo Nbi vu tlr 58.91% nam 2016 1&n 82.25% ty & diém sb dat dwoc
vao nam 2017; Bo Lao dong - Thwong binh va Xa hdi tang tw 70.55% nam 2016 Ién
89.76% nam 2017; B Tai nguyén va Mai trwong tang tir 71.64% nam 2016 1én 92.40%
nam 2017. Ngoai ra, c6 mot sd don vj tang vé ty & diém sb qua diéu tra xa hoi cla
nam 2017 so v&i nam 2016, nhw: B6 Tw phap; B6 Giao duc va Dao tao; B6 Céng
Thuwong; Bd Ngoai giao; Bd Thong tin va Truyén théng; B Néng nghiép va Phat trién
néng thon (Biéu d6 29).

O chiéu nguoc lai, Thanh tra Chinh phi nhan dwoc két qua danh gia qua diéu tra xa
hdi hoc cé xu hwdng gidm. Ty 1é diém sb cha don vi nay trén cac tiéu chi thanh phan:
“Tinh kip th&i cha théng tin dwoc cung cép trén Cong/Trang théng tin dién t& ctia bo”;
“Murc d6 day du cla théng tin dwoc cung cap trén Cong/Trang thdng tin cha bod”; “Mirc
do thuan tién trong viéc truy cap, khai thac thong tin trén Céng/Trang thong tin dién tk
ctia bd”; “Chét lwong x(r Iy cong viéc trén méi trwérng mang trong khdi co' quan bd” va
“Tinh hiéu qua trong viéc thuwc hién quy trinh ISO” gidm tr 85.45% nam 2016 xubng
con 76.55% nam 2017. Cac Bo: Giao thong van tai: Ké hoach va Dau tw; Khoa hoc va
Co6ng nghé; Xay dwng; Tai chinh; Van hoéa, Thé thao va Du lich va Uy ban Dan téc
ciing cé ty & diém sb ctia ndm 2017 gidm hon so véi ndm 2016.
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Bang 11: Panh gia mirc do “Tot nhat” vé cac ndi dung tac dong clia cai cach dén hign
dai hoa hanh chinh caa 03 don vi dirng dau va 03 dorn vi dibng cuoi Chi s6 thanh phan
hién dai h6a hanh chinh theo cac d6i twong diéu tra xa héi hoc (Ty [é %)

‘ Chét lwong Tinh hiéu
Tinh kip th&i cua théng tin dwoc Mwrc d6 day du cua théng tin xtr ly cong qua trong
cung cap dworc cung cap viéc trén moi viéc thwe
trwong mang hién quy
B6 trong khéi co trinh 1SO
v quan b
01CB 02CB 03CB 04CB 01CB 02CB 03CB 04CB 01CB 02CB 03CB 04CB 01CB 04CB 01CB | 04CB
Uy ban
Dan téc 36.36 33.09 29.71 50.00 30.30 26.47 23.19 40.00 48.48 40.44 33.33 70.00 46.46 70.00 24.24 | 30.00
Thanh
tra
Chinh 13.33 25.76 26.97 30.00 11.67 23.74 23.60 20.00 11.67 31.31 28.09 20.00 3.33 10.00 6.67 40.00
phu
B6 Lao
dong -
Thwo’ng 91.07 31.91 34.24 100 83.93 24.47 27.72 90.00 85.71 32.62 34.24 100 73.21 80.00 74.41 70.00
binh va
Xa hoi
Bo
Néng
nghiép
va Phat 81.25 28.26 23.16 100 79.69 20.65 22.11 90.00 84.38 28.80 27.37 90.00 79.69 80.00 84.38 100
trién
Néng
thén
Ngéan
hang
nha
nwée 98.33 58.02 50.86 100 90.00 48.15 46.02 100 96.67 54.94 46.86 100 93.33 100 93.33 100
Viét
Nam
Bo
Céng 63.77 24.58 21.05 70 50.72 17.68 18.42 60.00 53.62 22.10 25.26 60.00 52.66 60.00 43.00 70
Thwong

01CB: Lanh dao cap Vu danh gia CCHC ctia Bo;

02CB: Lanh dao cac co quan chuyén mon thuéc UBND cép tinh danh gia CCHC cua B9;

03CB: Lanh dao cap phong thudc co quan chuyén muén thuéc UBND cép tinh danh gia CCHC cua B9;
04CB: Cong chirc phu trach cai cach hanh chinh cua B6 danh gia CCHC B6.

Trén co s& phan tich cho thay dworc ty 1& tirng dbi twong diéu tra xa hoi hoc danh gia
theo cac murc dd tr “T6t nhat” cho t&i “Kém nhat” theo cac tiéu chi thanh phan. Tt d6
cho thdy dwoc tirng bd nhan dwoc nhivng v kién khach quan, da chiéu, theo do, gop
phan gitp cho cac bd nhin nhan dwoc nhirtng diém manh va nhirng tén tai, han ché
can kh&c phuc trong thai gian téi.
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B Tinh kip thoi cla théng tin dwoc cung cép )
HMcrc d6 day du cuta théng tin dwoc cung cap
B Mcrc d6 thuan tién trong viéc truy cap, khai thac théng tin
B Chét lwong xt ly cong viéc trén moi trwdng mang trong khéi co quan bod
ETinh hiéu qua trong viéc thiwc hién quy trinh I1ISO
120.00%
100.00%
80.00%
60.00%
40.00%
20.00%
0.00% RS - : o : =
UybanDantoc Thanhtra Chinh Bo Laoddng- Bo Néngnghiép Nganhangnha Bo6 Cong Thuong
pha Thwong binhva  va Phattridn  nwéc Viet Nam
Xa hoi ndng thdn

Biéu dd 30: Trung binh ty |& danh gia & mirc dd “Tét nhat” vé cac ndi dung tac doéng cua
cai cach dén hién dai h6a hanh chinh cta 03 don vi dirng dau va 03 don vi

dng cudi Chi sé thanh phan hién dai h6a hanh chinh
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IIl. KET QUA CHIi SO CAI CACH HANH CHINH NAM 2017 CUA UY BAN NHAN DAN
CAC TINH, THANH PHO TRU'C THUOC TRUNG UONG

1. Chi s6 tédng hop - PAR INDEX 2017

Bang 12: Két qua Chi sé CCHC - PAR INDEX céc tinh, thanh phé nam 2017

Piém danh gia tac dong
Xép Tinh, thanh phé Piém cua CCHC Téng Chi sé téng
hang tham [“cpisé | Knhao | Tacdong | diémdat | hep PAR
dinh | g)pAs | sat | génpPT | duoc INDEX
CC, KT-XH
LD
quan
ly

1 Quang Ninh 56.50 | 12.00 | 17.45 3.50 89.45 89.45
2 | Ha Noi 54.31 | 11.48 | 16.67 | 3.00 85.46 85.46
3 E)éng Nai 52.05(12.00 | 17.96 2.50 84.52 84.52
4 | ba N§ng 53.44 | 12.00 | 16.45 2.50 84.40 84.40
5 Hai Phong 52.71 (12.00 | 16.64 3.00 84.35 84.35
6 Khanh Hoa 54.67 | 10.41 | 16.38 2.50 83.97 83.97
7 | Binh Dwong 51.80|11.94 | 16.97 | 3.00 83.71 83.71
8 | An Giang 51.42 [ 12.00 | 16.63 3.50 83.54 83.54
9 Can Tho 52.20 (11.47 | 16.86 3.00 83.53 83.53
10 | TP. H6 Chi Minh | 53.99 | 10.68 | 15.83 | 3.00 83.50 83.50
11 | Phd Tho 50.19 (12.00 | 17.74 3.00 82.93 82.93
12 | Long An 49.63 | 12.00 | 18.19 3.00 82.82 82.82
13 | Bac Giang 50.73 | 12.00 | 16.51 3.50 82.74 82.74
14 Déng Thap 49.69 | 12.00 | 17.22 3.00 81.91 81.91
15 | Ninh Binh 49,39 [ 12.00 | 17.25 3.00 81.64 81.64
16 | BaRia-Ving Tau | 51.13 | 10.83 | 16.63 | 3.00 81.58 81.58
17 | Ha Tinh 50.10 [ 12.00 | 16.45 3.00 81.55 81.55
18 | Quang Tri 49.70 | 12.00 | 16.30 | 3.50 81.50 81.50
19 | Son lLa 4489 |11.91|20.95| 3.50 81.25 81.25
20 | Vinh Phuc 51.55|12.00 | 15.24 1.50 80.29 80.29
21 | Lao Cai 48.97 [ 11.87 | 16.60 2.50 79.94 79.94
22 | Tuyén Quang 4758 (11.20 | 1761 | 3.50 79.89 79.89
23 | Thira Thién Hué 49.05(12.00 | 16.31 2.50 79.87 79.87
24 | Dién Bién 4581 |11.90 | 18.32 | 3.50 79.53 79.53
25 | Ha Giang 47.29 | 11.93|16.80| 3.50 79.52 79.52
26 | Bac Ninh 46.73 | 12.00 | 17.71 3.00 79.44 79.44
27 | Lang Son 48.55 ( 12.00 | 15.04 3.50 79.10 79.10
28 | Binh Thuan 49.54 | 10.53 | 15.37 3.50 78.94 78.94
29 | Hwng Yén 45,89 (11.43 | 17.95 3.50 78.76 78.76
30 | Thai Nguyén 47.34 | 12.00 | 17.21 2.00 78.55 78.55
31 | Nghé An 49,72 (11.85 | 14.70 2.00 78.27 78.27
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32 | Tay Ninh 48.7111.96 | 1558 | 1.50 77.76 77.76
33 | Binh Phuéc 48.24 |11.30 | 14.95| 3.00 77.49 77.49
34 | Thai Binh 46.22 | 11.35 | 16.43 | 3.00 77.00 77.00
35 | Ninh Thuan 45.49 | 12.00 | 16.00 | 3.50 76.99 76.99
36 | Bac Liéu 44.79 | 12.00 | 17.10 | 3.00 76.89 76.89
37 | Quang Binh 46.09 | 11.81 | 16.46 | 2.50 76.86 76.86
38 | Ha Nam 4457 | 12.00 | 17.63 | 2.50 76.70 76.70
39 | Hai Dwong 41.36 |12.00 | 19.74 | 3.50 76.60 76.60
40 | Nam Binh 46.39 | 10.47 | 16.64 | 3.00 76.50 76.50
41 | Hau Giang 42.92 | 12.00 | 18.40 | 3.00 76.32 76.32
42 | Yén Bai 45.90 | 11.66 | 15.70 | 3.00 76.26 76.26
43 | Dak Lak 46.59 | 10.96 | 14.82 | 3.00 75.37 75.37
44 | Vinh Long 43.83|12.00 | 15.44 | 3.50 74.77 74.77
45 | Cao Bang 44.38 | 10.53 | 16.15| 3.50 74.55 74.55
46 | Séc Trang 44.99 | 12.00 | 16.03 | 1.50 74.51 74.51
47 | Kién Giang 43.35|12.00 | 15.95 | 3.00 74.30 74.30
48 | Lam DBoéng 43.63 [ 10.92 | 16.44 | 3.00 73.99 73.99
49 | Bac Kan 43.69 |11.42 |16.31| 2.50 73.92 73.92
50 | Gia Lai 44.11|11.14 | 15.42 | 3.00 73.68 73.68
51 | Tién Giang 43.94|11.88 |15.82| 2.00 73.64 73.64
52 | Quang Nam 43.42 | 12.00 | 14.85 | 3.00 73.27 73.27
53 | Ca Mau 44.09 | 12.00 | 15.98 | 1.00 73.07 73.07
54 | Pha Yén 43.93|11.55|13.97 | 3.50 72.96 72.96
55 | Hoa Binh 43.70 | 11.79 | 14.93 | 2.50 72.91 72.91
56 | D&k Néng 4433 |11.72 | 13.75| 3.00 72.81 72.81
57 | Lai Chau 4258 |11.31|1556 | 2.50 71.94 71.94
58 | Kon Tum 43.25|10.16 | 16.08 | 2.00 71.48 71.48
59 | Binh Pinh 39.08 | 12.00 | 16.21 | 3.00 70.29 70.29
60 | Tra Vinh 39.28 | 12.00 | 16.46 | 2.50 70.25 70.25
61 | Thanh Hoéa 40.32 | 12.00 | 15.62 | 2.00 69.94 69.94
62 | Bén Tre 35.50 | 12.00 | 16.36 | 3.50 67.35 67.35
63 | Quang Ngai 30.74 | 11.23 | 14.72 | 3.00 59.69 59.69

Trung binh 46.76 | 11.66 | 16.44 | 2.87 77.72 77.72
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Biéu dd 31: Chi sé CCHC nam 2017 cua céc tinh, thanh phé

treee thudc Trung wong
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Chi s6 CCHC nam 2017 (PAR INDEX 2017) cla cac tinh, thanh phé trwc thudc Trung
wong duwoc xac dinh dwa trén tdng sé 38 tiéu chi, 81 tiéu chi thanh phan. Trong s6 do,
60 tiéu chi (TC), tiéu chi thanh phan (TCTP) danh gia qua bao cdo cla cac tinh cé sw
thAm dinh cta cac bd lién quan, véi sb diém twong &ng 1a 65.5/100; c6 21 tiéu chi,
tiéu chi thanh phan dwoc danh gia théng qua diéu tra xa hoi hoc cac nhom dbi twong
khac nhau, v&i sb diém twong (rng |a 34.5/100. D&c biét, Chi s6 CCHC ndm 2017 c6
st dung két qua Chi sb hai long cla nguoi dan, td chirc dbi véi sy phuc vu cla co
quan hanh chinh nha nuwéc (SIPAS) nhw mét chi sb thanh phan va déng gop t&i 12%
tbng sb diém tdi da dé danh gia tac dong clia cai cach hanh chinh tai cac tinh, thanh
phé truc thudc Trung wong.

Theo két qua danh gia tdng hop, Chi s CCHC nam 2017 cuia cac tinh, thanh phd cé
gia tri trung binh dat 77.72%, cao hon so voi gia tri trung binh nam 2016 la 3.08% (nam
2016 dat 74,64%), trong do, 32/63 tinh, thanh phd cé két qué Chi sb dat trén gia tri trung
binh; 60/63 don vi dat két qua Chi sb trén 70% (Bang 12, Biéu db 31). Pang chu y, trong
nam 2017, c6 18 don vi dat két qua Chi sb tir 80% trd Ién, tdng 04 don vi so v&i nam
2016; sb don vi co két qua Chi sb dudi 70% la 03 don vi, gidam 12 don vi so v&i nam
2016 (15 don vi). B6 tiéu chi xac dinh Chi sé CCHC tlr nam 2016 dén nay da co6 nhiéu
déi mai tich cuwc, di sau vao viéc danh gia hiéu qua, tac déng cuia cdi cach hanh chinh
nhiéu hon; dan thay thé cho cac tiéu chi danh gia hoat ddng trién khai cia chinh quyén
cac cap. Do vay, gia tri trung binh Chi s6 CCHC 2017 c6 xu hwéng ting |&n, thé hién
két qua trién khai nhiém vu cai cach hanh chinh clia céc tinh, thanh phé trong ndm 2017
da c6 nhirng chuyén bién tich cwc, hiéu qua tirng buéc dwoc nang Ién, dang chua v 1a
két qué danh gia da co6 sy déng déu hon gitra cac don vi so véi ndm 2016.

Két qua xép hang Chi s6 CCHC nam 2017 da cé nhirng thay dbi dang ké so v&i nam
2016 khi ma sy quan tm cda lanh dao UBND céc tinh, thanh phé danh cho céng tac
cai cach hanh chinh ngay cang nhiéu. Trong ndm 2017, tinh Quang Ninh d& xuéat sac
vuot 1én vi tri dAn dau bang xép hang Chi s6 CCHC ctia nam 2017 véi két qua diém
dat dwoc 14 89.45/100, cao hon so véi don vi dirng & vi tri th&r 2 1a Thanh phd Ha Noi
t&i 3.99 diém. Nhirng ndm gan day, tinh Quéng Ninh luén 1a dia phwong di tién phong
trong viéc trién khai thi diém ap dung cac méd hinh cai cach méi, mang tinh dét pha
manh mé&, nhw: md hinh Trung tdm hanh chinh céng cép tinh, cp huyén; sang kién
thanh lap trang fanpage DDCI Quéng Ninh dé tiép nhan va giadi quyét cac kho khan,
vwéng mac ctia doanh nghiép thédng qua mang xa hdi Facebook; cac mé hinh déi méi
sap xép, tinh gon boé may té chirc...

Tinh Quang Ninh |a noi dau tién trong ca nwéc nghién cliru, dé xuéat va duwoc Tha twéng
Chinh pht cho phép trién khai thi diém thanh |ap Trung tdm hanh chinh céng, truc
thudc UBND tinh, tir ndm 2015. Theo d0, tat ca thd tuc hanh chinh thudc thdm quyén
gidi quyét clia cac s&, nganh dwoc dwa ra tiép nhan va giai quyét tai mot ddu méi tap
trung duy nhéat la Trung tdm hanh chinh céng. Viéc gidi quyét tha tuc hanh chinh theo
mé hinh Trung tdm hanh chinh céng trén dia ban tinh Quang Ninh d& mang lai nhiéu
két qua tich cuc, gilp qua trinh tiép nhan va giai quyét hd so tha tuc hanh chinh cho
ngwdi dan, doanh nghiép dién ra nhanh chong va dwoc gidm sat chat ché; nang cao
tinh cdng khai, minh bach va rd trach nhiém cua tirng ca nhan, té chirc tham gia giai
quyét, x&r ly cdng viéc cho nhan dan. Tiép tuc phap huy nhirng hiéu qua t viéc ap
dung mé hinh Trung tdm hanh chinh céng cép tinh, Quéng Ninh da tang cwdng dau

72 B&o cao Chisdé CCHC 2017



PAR INDEX 2017

tw, nhan rong mé hinh Trung tdm hanh chinh céng dén cp huyén, trén co s& kién
toan, nang cap Bo phan tiép nhan va tra két qua tap trung tai UBND cap huyén nham
nang cao chat lwong phuc vu nhan dan. Nhirng loi ich cia mé hinh nay mang lai thé
hién & két qua giai quyét tha tuc hanh chinh ding han trong nam 2017 cda tinh la rat
cao; Tinh cling dan dau vé két qua Chi sb thanh phan “Cai cach thud tuc hanh chinh”
v&i sb diém t6i da; két qua Chi s6 hai long ciia nguwdi dan, doanh nghiép dbéi véi sw
phuc vu hanh chinh trén dia ban tinh dat t&i 92,88%. C6 thé thay, nhirng két qua tich
cwc trong trién khai mé hinh Trung tdm hanh chinh céng cla tinh Quang Ninh thei gian
qua da duwoc Trung wong danh gia cao, nhan dan déng tinh Gng hd va nhiéu dia
phwong dén hoc tap kinh nghiém dé trién khai nhan réng, gép phan quan trong vao
viéc trién khai muc tiéu, nhiém vu cai cach hanh chinh ma Chinh pha da dé ra.

X&p thr 2 trén bang xép hang PAR INDEX 2017 Ia thanh phé Ha Noi véi két qua dat
dwoc |a 85.46 diém. Nam 2017, thanh phdé Ha Noéi la mét trong nhirng don vi di tién
phong va cé budc dét pha manh mé trong viéc ra soat, té chirc, sap xép bdé may cac
co quan, don vj trwc thudc theo huéng tinh gon, cat giam dau méi td chirc, tinh gidm
bién ché va phu hop véi thue tién. Thanh phd da hoan thanh sép xép, té chirc lai cac
don vi sw nghiép trwc thuéc UBND Thanh phd va don vi sw nghiép thudc cac s&,
nganh, quan, huyén, thi xa, giup gidm 121 don vi, tir 401 don vi xubng con 280 don
vi. Pang chu y trong sb dé, Thanh phd da gidm 41,4% sb Ban Quén ly dw an dau tw
xay dwng, ttr 70 don vi xubng con 41 don vi; gidm 58% sb don vi sw nghiép cong 1ap
cap huyén, tir 229 don vi xuéng con 96 don vi... Day 1a 1an kién toan sép xép t6 chirc
bd may I&n nhat to trvdc dén nay trén dia ban Thanh phd va la mét trong nhirng dia
phwong dau tién clia ca nwéc trién khai quyét liét, mang lai két qua tich cuc va dwoc
Trung wong danh gia rat cao. Bén canh dé, v&i cht d& cai cach hanh chinh ctia nam
la “Ky luat hanh chinh”, ndm 2017, 1anh dao thanh phé Ha Néi da c6 nhirng chi dao
quyét liét, cu thé nham siét chat ky luat, ky cwong hanh chinh; déi méi 1& 16i, phong
cach lam viéc, tao sw chuyén bién manh mé, tich cuc trong thi hanh céng vu cla can
bd, cdng chirc, vién chire trén dia ban thanh phé. Thanh phd Ha Néi ciing 1a don vi
d4u tién trién khai thi diém trién khai ap dung mé hinh mét ctra trong cung cép dich vu
s nghiép cdng tai mot sé doanh nghiép nha nuéc va don vi sw nghiép cong 1ap trén
dia ban thanh phd; mé hinh nay dang dwoc ngudi dan danh gia rat cao va dwoc cac
dia phwong nghién clru hoc tap. Ngoai ra, trong nam 2017, mét sb noi trén dia ban
Thanh phé da trién khai mét s6 md hinh méi, sang tao nham né luc tirng bwéc nang
cao chat lwong giadi quyét tha tuc hanh chinh cho ngu®i dan, doanh nghiép nhu: Mo
hinh “Chinh quyén than thién” véi phwong cham 5 biét, 5 rd va 3 khong? tai quan Nam
Tw Liém; M6 hinh chdm diém danh gia Bo phan tiép nhan va tra két qua cia UBND
cAp xa va can bd, cdng chirc, vién chirc véi chu ky hang thang tai huyén Ban Phwong;
sang kién lién théng cap Gidy chirng nhan dang ky dau tw, Gidy chirng nhan dang ky
doanh nghiép di v&i nha dau tw nwdc ngoai tai S& Ké hoach va Pau tu...

15 biét: Biét nghe dan noi, biét n6i dan hiéu, biét lam dan tin, biét xin I6i va biét cam on; 5 r5: R6 ngudi, rd viéc,
ré quy trinh, r6 trach nhiém, r6 hiéu qua; 3 khdng: Khong cham tré giai quyét ho so va cong viéc, khdng sach
nhiéu, phién ha nhan dan va khéng dé td chirc, cong dan di lai nhidu Ian.

Bao cdo Chi sé CCHC 2017 73



PAR INDEX 2017

Tinh Béng Nai & don vi xép & vi tri thir 3 trén bang xép hang PAR INDEX 2017 v&i
két qua dat 84.52 diém. Nam 2017, Bong Nai dwoc biét dén nhu |4 dia phwong dau
tién trén ca nwdc trién khai va ap dung mé hinh phi dia gi¢i hanh chinh trong giai quyét
tha tuc hanh chinh linh vc d4t dai. Theo d6, ngu®i dan coé thé dwoc lwa chon Trung
tam hanh chinh cdng hodc B6 phan tiép nhan va tra két qua cip huyén dé giai quyét
mot sb thd tuc hanh chinh vé dat dai néu noi nao tién loi hon va phuc vu tét hon. Tuy
khéng phai la noi khai sinh ra mé hinh Trung tdm hanh chinh céng, nhung Bdng Nai
lai 1a dia phwong ap dung rat hiéu qué mé hinh nay & cap tinh. V&i muc tiéu hoat dong
la “Chuyén nghiép - Than thién - Trach nhiém”, m&i chi sau hon 6 thang hoat déng,
Trung tdm hanh chinh céng d4 tiép nhan va x{& ly trén 90.000 hé so thi tuc hanh chinh,
dat ty 1& hai long gan 99%2. Bén canh d6, Trung tdm da tich ho'p nhiéu dich vu tién ich
khac dé tang thém sy da dang va tao thuan loi nhat cho ngudi dan, td chirc nhw: Dich
vu ngan hang thu hé ngan sach, dich vu bwu chinh céng ich, dich vu dién nuw&c. Tinh
cling da trién khai va van hanh hiéu qua mé hinh tiép nhan théng tin, tw van huwéng
dan va x ly kién nghj ctia ca nhan, t& chirc vé quy dinh thi tuc hanh chinh qua Téng
dai dich vu céng 1022...

Hai dia phwong con lai trong nhém 5 don vi dan dau bang xép hang Chi sé CCHC
2017 Ian lwot I3 thanh phd Da Nang, xép vi tri ther 4 voi 84.40 didm va thanh phd Hai
Phong, xép vi tri thir 5 v&i 84.35 diém. Day déu 1a nhirng don vj tién phong, cé nhiéu
sang kién trong trién khai nhiém vu cai cach hanh chinh nhitng ndm gan day va dwoc
Trung wong danh gia cao, nhiéu dia phwong khac dén nghién ctru, hoc tap.

Trong nhém 5 dia phwong dirng cudi badng xép hang, tinh Quang Ngai la don vi cé Chi
s6 CCHC 2017 thap nhét, v&i két qua dat 59,69 diém. Pay ciing 1a don vi duy nhat
trén bang xép hang co két qua dat dwoc dwsi 60 diém. Qua danh gia ciing cho thay,
Chi sb thanh phan vé “Céng tac chi dao, diéu hanh CCHC” xép vi tri th&» 63/63 tinh,
thanh phé. Nhw vay c6 thé thay, mirc d6 quan tam |anh dao tinh déi v&i cong tac cai
cach hanh chinh con chwa dap rng dwoc yéu cau dé ra. Bén canh do, két qua cac chi
sb quan trong nhw danh gia vé xay dwng thé ché, tha tuc hanh chinh, &ng dung céng
nghé théng tin ctia tinh déu dirng & vi tri thir 62/63. Cac dia phwong con lai trong nhém
5 don vi c6 két qua thap nhét 1a Binh Dinh (70.29 diém), Tra Vinh (70.25 diém), Thanh
Hoa (69.94 diém), Bén Tre (67.35 diém).

2 Két qua khao sat trwc tiép cla tinh tai Trung tdm hanh chinh céng.
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Biéu dd 32: So sanh gia tri trung binh ctia cac Chi sé thanh phan

Phan tich gia tri trung binh ctia 07 Chi s thanh phan d& nhan thay 02 Chi s6 thanh
phan cé gia tri trung binh cao nhat 1a Chi s “Cai cach thu tuc hanh chinh” va Chi sé
thanh phan “Xay dwng va té chirc thuc hién VBQPPL cla tinh”, véi két qua Ian lwot 1a
86.09% va 83.57% (Biéu dd 32). Két qua nay ciing phan anh ding thwc té khi trong
nam 2017, Chinh phad, Tha twédng Chinh phi va cac bd, nganh, dia phwong da danh
s quan tam d&c biét cho cong tac xay dwng va hoan thién hé théng thé ché, nhét la
viéc ra soat, cat giam cac diéu kién kinh doanh, cac tha tuc hanh chinh khéng can
thiét, khdong hop ly. Sé liéu thdng ké cho thay, cac bd, nganh da kién nghi co quan cé
thdm quyén cét gidm va don gidn hoa dbi vdi hang tram diéu kién kinh doanh, tao
thuan loi t6i da cho doanh nghiép kh&i nghiép va phat trién; tiép theo do, cac dia
phwong da tich cwe ra soat, khéng ngirng ddi méi quy trinh, phwong phap lam viéc dé
rat ngan thoi gian gidi quyét tha tuc hanh chinh, tao thuan loi téi da cho nguwdi dan,
doanh nghiép. Chi sé thanh phan “Hién dai hda hanh chinh” cé két qua thap nhat trong
7 Chi sb thanh phan, dat 62.12%. Tuy nhién, Chi sb nay da thé hién s tién bd vuot
bac, khi tang 25,01% so v&i ndm 2016 (37,11%). Trén thuc té, nam 2017, cac dia
phwong da quan tdm du tw va trién khai manh mé cac néi dung vé (rng dung céng
nghé théng tin trong hoat déng ctia co’ quan nha nwéc va trong cung cép dich vu céng.
Hau hét cac dia phwong da ddy manh viéc sir dung phan mém quan ly diéu hanh
théng subt gitra cac clp chinh quyén; ty & van ban trao dbi dién tlr ngay cang tang
cao. Bé&n canh do6, nguwdi dan, doanh nghiép bat dau quen dan véi viéc st dung dich
vu cong truc tuyén, ty 1& st dung ngay cang cao, nhat Ia & cac linh vuc tw phap, giao
théng van tai, kho bac, thué, hai quan...
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Biéu d6 33: So sanh ty |é diém trung binh dat dwoc gitra nhém tiéu chi danh gia thwe hién
nhiém vu CCHC va nhém tiéu chi danh gia tdc dong CCHC tai dia phwong

So sanh két qua danh gia viéc thwc hién nhiém vu cai cach hanh chinh hang nam va
két qua danh gia tac dong cla cai cach hanh chinh tai cac dia phwong phan anh birc
tranh da chiéu vé sy két hop gitra két qua danh gia bén trong va danh gia bén ngoai
(Biéu d6 33). Ké&t qua thwc hién nhiém vu cai cach hanh chinh ma Chinh pha, Tha
twédng Chinh pha giao cho cac dia phwong dwoc do lwdng dwa trén 59 tiéu chi, tiéu
chi thanh phan; danh gia théng qua tdng hop, phan tich sé liéu théng ké tir cac ngudn
bao céo, v&i tdng sb diém tbi da la 62 diém. Theo két qua danh gia, nhém tiéu chi nay
& cac dia phwong dat gia tri trung binh la 46.76 diém, ty & diém trung binh so v&i diém
t6i da dat 75.42%. Nhuw vay, két qua trién khai clia cac dia phwong da dat 75.42% so
voi ky vong Trung wong. Két qua nay da co nhwng tac dong tich cwc dén nén hanh
chinh quoc gla thé hién & két qua diém dat dwoc clia nhdm cac tiéu chi danh gia tac
dong cla cai cach hanh chinh & dia phwong.

Theo quy dinh ctia B6 tiéu chi, c6 22 tiéu chi, tiéu chi thanh phan danh gia tac déng
clia cai cach hanh chinh, trong sb dd, 21 tiéu chi, tiéu chi thanh phan danh gia théng
qua diéu tra khdo sat nguoi dan, doanh nghiép va cac dbi twong lién quan, véi tbng
sb diém tbi da la 34.5 diém; 01 tiéu chi danh gia tac dong cta cach hanh chinh dén
phét trién KT - XH cla tinh do lwdng théng qua bao céo két qua thuc hién cac chi tiéu
phat trién KT - XH tai dia phwong v&i diém téi da la 3.5 diém. Nhw vay, nhém danh
gia tac dong cua cai cach hanh chinh cé téng sb diém tdi da la 38 diém. Nam 2017,
nhém tiéu chi nay dat trung binh 30.96 diém, ty 1& diém trung binh so vé&i diém tbi da
la 81.48%, cao hon 6.06% so v&i ty 1& diém dat dwoc cia nhém tiéu chi danh gia két
qua thwe hién nhiém vu. Twong quan gitra két qua thu dwoc cla 02 nhém tiéu chi
nay cho thay, cac dinh hwdng va chinh sach cai cach ctia Chinh phi dang dan nhan
dwoc s tin twdng va ky vong clia ngu&i dan, doanh nghiép cung nhw la ddi ngi céng
chirc va 1anh dao quan ly 1am viéc tai chinh quyén cac cap (o dia phwong. bay la mot
tin hiéu hét strc lac quan, tao déng lwc cho chinh quyén cac cap trong td chire trién
khai cac nhiém vu dwoc giao, thic day nhanh tién trinh cai cach trong thdi gian téi.
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Biéu dd 34: So sanh ty |é diém trung binh theo 03 nhém tiéu chi danh gia tac dong
ctia CCHC tai c4c tinh, thanh phé

Phan tich chi tiét két qua danh gia tac déng cho thay, trong ndm 2017, danh gia cla
ngwdi dan, doanh nghiép dat gia tri trung binh cao nhat, v&i két qua ty 1& diém 1a
97.16%; tiép theo dd la ty |& diém danh gia tac dong ctia cai cach hanh chinh dén phat
trién kinh té - x& hoi tai dia phwong, gia tri trung binh dat 81.86%; cubi cung 1a ty &
diém danh gia clia déi ngi céng chire, 1anh dao quan ly, trung binh dat 73.05% (Biéu
dd 34). Nhirng kham pha nay cho thdy, tdc doéng ctia cai cach hanh chinh dén cac
nhom chi tiéu, dbi twong bén ngoai 1a tét hon so véi dbi twong bén trong nén hanh
chinh. Bang chu y la, d6i ngli céng chirc, lanh dao quan ly con chwa thwe sw hai long
v&i nhirtng thanh qua thwc hién nhiém vu cai cach hanh chinh do minh té chire trién
khai trong ndm qua. Tuy nhién, day lai |a mot yéu té rat tich cwe va can thiét ciia mot
nén hanh chinh phuc vu khi ma phan I&n cdng chire, 1anh dao quan ly déu mong mudn
mot két qua cai cach tét hon dé nang cao hiéu qua hoat déng cua td chirc va nang
cao chét lwong phuc vu ngudi dan, doanh nghiép va xa héi.

Tw két qua trén bang xép hang cho thay, trong s 15 dia phwong dan dau vé két qua
thwe hién nhiém vu cai cach hanh chinh dwgc Chinh phu, Thu twédng Chinh phd giao
thi c6 t¢i 13 dia phwong dat ty 1& hai 1bng ctiia ngudi dan, doanh nghiép trén 80% (thé
hién & két qua Chi sb6 SIPAS 2017). Nguoc lai, da sé nhirng dia phwong chwa thuc
hién t6t nhiém vu cai cach hanh chinh déu nhan dwoc diém danh gia tac dong thap so
véi mét bang chung cla cac tinh, thanh phd, vi du nhw: Quang Ngéi, Kon Tum, Lai
Chau, Lam Déng... Tuy vay, van c6 nhirng dia phwong dat diém kha cao trong trién
khai nhiém vu cai cach hanh chinh, nhwng c6 két qua diém danh gia tac dong thap so
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véi mét bang chung, nhw: Thanh phé H6 Chi Minh, Binh Thuan, Ba Ria - Viing Tau,
Khanh Hoa... Biéu nay cho thdy, mac du da cé nhiéu chuyén bién trong cdng tac chi
dao, diéu hanh d& ddy manh cai cach hanh chinh nhwng cac dia phwong trén can phai
cb géng hon nira d& dap rng sy mong doi clia ngudi dan, doanh nghiép va doi ngi
can bd, céng chirc, vién chirc trén dia ban; déng thdi ddy manh tuyén truyén vé két
qua cai cach hanh chinh cliia dia phwong minh téi toan thé can bd, céng chirc, vién
chirc va ngwdi dan, doanh nghiép dé gilp ho nang cao nhan thirc, ting su tin twdng
va dwa ra nhitng danh gia, ghi nhan chinh xac nhitng né lwc cta chinh quyén dia
phuwong trong céng tac cai cach hanh chinh.
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1.Cong tac 2. XD & t6 3. Cai cach 4. Cai cach | 5. XD & nang | 6. Cai cach | 7. Hién dai | 8. Tac dong cua

T Tinh, thanh phé cl'!i dao diéu chirc TH tha tug hanh | to c!'u'fc bo cao chat tai ghinh héa hénh CCI-!C dén ND,

hanh CCHC VBQPPL “chinh may HC Iwong CB, cong chinh TC va PT KT-XH
(Téi da 10) (Téida 10) | (Téida14.5) | (Téida11) ccve (Téida7) | (Téida 16) cta tinh

(Téi da 16) (Téi da 15.5)

An Giang 6.75 8.60 13.42 9.14 12.56 6.36 11.22 15.50
2. | BaRia-Ving 8.18 8.24 14.48 8.85 11.49 5.22 11.30 13.83
3. ;22 Giang 9.50 8.67 13.48 8.66 11.11 5.16 10.66 15.50
4. | BacKan 8.00 8.55 10.44 9.06 8.66 4.24 11.03 13.92
5. | BacLiéu 6.22 8.85 12.49 9.27 12.90 5.29 6.87 15.00
6. | Bac Ninh 6.93 8.94 12.98 9.35 12.46 3.38 10.40 15.00
7. | BénTre 4.75 8.46 13.00 7.59 7.08 6.23 4.75 15.50
8. | Binh Binh 7.00 8.54 9.70 8.99 9.81 5.26 5.99 15.00
9. | Binh Dwong 8.50 8.48 14.45 6.87 12.12 6.34 12.00 14.94
10.| Binh Phwéc 7.00 7.73 13.49 8.87 12.29 6.05 7.77 14.30
11.| Binh Thuan 7.61 8.27 13.49 6.71 11.34 6.16 11.32 14.03
12. Ca Mau 6.00 8.51 12.24 8.98 10.33 5.16 8.85 13.00
13. Can Tho 8.25 8.73 14.00 8.83 12.05 5.21 11.99 14.47
14. Cao Bang 7.21 8.21 12.23 7.52 10.38 5.22 9.76 14.03
15. Da Nang 8.00 8.60 14.49 8.15 11.69 5.37 13.60 14.50
16. Dak Lak 5.50 8.16 14.49 8.23 11.12 5.04 8.86 13.96
17. Dék Néng 7.25 7.21 11.95 7.95 10.15 3.95 9.63 14.72
18.| Dién Bién 8.20 9.21 12.00 9.22 13.68 4.54 7.28 15.40
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1.Cong tac 2. XD & t6 3. Cai cach 4. Caicach | 5. XD & nang | 6.Caicach | 7. Hién dai | 8. Tac déng cua
TT Tinh, thanh phé cP!i dao dieu chirc TH tha tl_]? hanh @ té c,hl'rc bo cao chat tai ghinh héa hanh CCF!C den ND,

hanh CCHC VBQPPL _chinh may HC lwong CB, cong chinh TC va PT KT-XH

(Toi da 10) (Toi da 10) (Toi da 14.5) | (T6ida 11) ccve (Téida7) | (Toida 16) cua tinh

) (Toi da 16) (Toi da 15.5)

19.| Bong Nai 8.25 8.55 12.95 9.53 12.89 5.52 12.32 14.50
20. D(‘“)ng Thap 1.75 8.73 13.50 8.78 11.63 5.29 11.24 15.00
21. Gia Lai 8.00 8.34 10.98 8.26 8.45 5.16 10.34 14.14
22.| Ha Giang 8.00 8.16 12.50 8.66 13.36 3.26 10.16 15.43
23. Ha Nam 8.25 8.38 11.00 7.83 11.05 5.34 10.35 14.50
24. Ha Noi 8.00 8.38 13.95 9.13 13.88 6.33 11.30 14.48
25.| Ha Tinh 8.00 8.55 11.47 9.09 13.48 511 10.85 15.00
26. Hai Duwong 7.50 8.96 12.49 8.16 10.85 3.72 9.42 15.50
27./ Hai Phong 9.50 7.17 12.96 9.08 13.67 6.29 10.69 15.00
28.| Hau Giang 6.50 7.47 12.00 9.14 12.21 3.46 10.55 15.00
29.| Hoa Binh 6.00 8.00 14.50 7.18 11.55 4.05 7.34 14.29
30.| Huwng Yén 6.50 8.94 12.00 9.46 13.35 4.36 9.22 14.93
31. Khanh Hoa 8.00 8.46 13.92 9.01 12.01 6.29 13.37 12.91
32.| Kién Giang 5.72 7.71 10.69 8.48 11.14 4.29 11.27 15.00
33. Kon Tum 6.72 8.21 11.49 9.14 12.69 5.22 5.86 12.16
34.| Lai Chau 6.95 8.44 12.25 7.75 9.04 6.16 7.55 13.81
35.  Lam E)‘éng 5.16 8.56 11.96 8.11 10.14 4.27 11.86 13.92
36.| Lang Son 8.50 8.34 11.49 8.74 12.37 5.02 9.13 15.50
37. Lao Cai 7.50 8.65 13.42 8.70 8.69 6.24 12.37 14.37
38. Long An 7.75 8.90 12.97 9.68 10.37 6.44 11.71 15.00
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1.Cong tac 2. XD & t6 3. Cai cach 4. Caicach | 5. XD & nang | 6.Caicach | 7. Hién dai | 8. Tac déng cua
TT Tinh, thanh phé cP!i dao dieu chirc TH tha tl_]? hanh @ té c,hl'rc bo cao chat tai ghinh héa hanh CCF!C den ND,

hanh CCHC VBQPPL _chinh may HC lwong CB, cong chinh TC va PT KT-XH

(Toi da 10) (Toi da 10) (Toi da 14.5) | (T6ida 11) ccve (Téida7) | (Toida 16) cua tinh

(Toi da 16) (Toi da 15.5)

39.| Nam Dinh 8.50 8.57 11.99 8.35 11.94 6.21 7.47 13.47
40.| Nghé An 7.00 8.28 13.47 8.48 11.64 5.14 10.41 13.85
41. Ninh Binh 9.50 8.73 11.49 8.84 12.09 6.27 9.73 15.00
42.| Ninh Thuén 8.00 8.53 11.48 8.94 9.84 4.17 10.53 15.50
43.| Phu Tho 5.50 8.94 12.99 8.95 13.77 6.36 11.43 15.00
44. Pha Yén 7.88 6.15 10.21 7.72 10.89 6.14 8.92 15.05
45.| Quang Binh 8.00 8.62 14.46 8.55 12.38 3.22 7.33 14.31
46.| Quang Nam 7.25 8.31 10.95 8.65 8.89 6.07 8.16 15.00
47.) Quang Ngai 3.06 6.65 9.93 7.69 8.44 4.01 5.69 14.23
48.| Quang Ninh 8.50 8.87 14.50 8.87 13.58 6.40 13.23 15.50
49.| Quang Tri 9.00 7.65 13.95 8.51 11.47 6.19 9.23 15.50
50.| Soc Trang 7.94 8.56 11.24 7.99 9.44 5.22 10.62 13.50
51./ Son La 7.97 9.70 11.99 8.44 14.16 3.85 9.73 1541
52.| Tay Ninh 6.00 8.14 12.48 7.60 12.03 6.21 11.83 13.46
53. Thai Binh 7.00 8.01 13.47 8.74 12.15 4.12 9.17 14.35
54. Thai Nguyén 8.50 8.82 9.98 8.16 12.62 4.35 12.10 14.00
55. Thanh Hoéa 7.50 8.46 11.45 7.35 8.36 5.06 7.76 14.00
56. Thira Thién Hué 8.50 8.33 13.44 9.15 10.52 3.24 12.18 14.50
57. Tién Giang 7.50 8.37 12.49 7.03 7.45 5.23 11.69 13.88
58. TP.Hb Chi Minh 9.00 8.09 14.48 8.46 12.43 6.25 11.11 13.68
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1.Cong tac 2. XD & t6 3. Cai cach 4. Caicach | 5. XD & nang | 6. Caicach | 7. Hién dai | 8. Tac dong cuia

TT Tinh. thanh bhé chi dao diéu chirc TH tha tuc hanh | t6 chirc bd cao chat tai chinh héahanh | CCHC dén ND,

’ P hanh CCHC VBQPPL chinh may HC lwong CB, cong chinh TC va PT KT-XH
(Téi da 10) (Téi da 10) (Téi da 14.5) (Téida 11) CCcvC (Téida7) (Téi da 16) cua tinh

(T6i da 16) (Téi da 15.5)

59. Tra Vinh 4.50 8.72 9.98 7.55 11.46 5.31 8.22 14.50
60. Tuyén Quang 7.50 8.75 11.99 9.66 11.98 6.26 9.06 14.70
61. Vinh Long 4.25 8.01 11.75 8.36 13.46 3.09 10.35 15.50
62. Vinh Phuc 7.75 8.19 12.50 8.33 12.67 6.13 11.23 13.50
63. Yén Bai 7.50 8.19 12.43 7.84 11.66 5.21 8.78 14.66
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2. Chi s6 thanh phan danh gia két qua cai cach hanh chinh theo tirng linh vuwc

2.1. Céng tac chi dao, diéu hanh cai cach hanh chinh

Bang 14: Két qua diém va Chi s6 thanh phan Cong tac chi dao diéu hanh CCHC
cua cac tinh, thanh pho trwc thuéc Trung wong

Xép Tinh, thanh phé trwc thuéc Trung wong Céng tac chi dao diéu hanh
hang CCHC

Diém dat dwoc Chi s (%)
(Toi da 10 diem)

1. Ninh Binh 9.50 95.00
2. Hai Phong 9.50 95.00
3. B&c Giang 9.50 95.00
4. Quéng Tri 9.00 90.00
5. TP. H6 Chi Minh 9.00 90.00
6. Binh Dwong 8.50 85.00
7. Lang Son 8.50 85.00
8. Nam Binh 8.50 85.00
9. Quang Ninh 8.50 85.00
10.  Thai Nguyén 8.50 85.00
11.  Thira Thién Hué 8.50 85.00
12.  Can Tho 8.25 82.50
13. Péng Nai 8.25 82.50
14. Ha Nam 8.25 82.50
15.  Dién Bién 8.20 82.00
16. Ba Ria - Viing Tau 8.18 81.83
17. Béc Kan 8.00 80.00
18. Pa Nang 8.00 80.00
19. Gia Lai 8.00 80.00
20. Ha Giang 8.00 80.00
21. Ha Noi 8.00 80.00
22. Ha Tinh 8.00 80.00
23. Khanh Hoa 8.00 80.00
24. Ninh Thuan 8.00 80.00
25. Quang Binh 8.00 80.00
26. Son La 7.97 79.73
27. Soéc Trang 7.94 79.39
28. Phu Yén 7.88 78.81
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29.  Doéng Thap
30. Long An
31. Vinh Phuc
32. Binh Thuén
33. Hai Dwong
34. Lao Cai
35. Thanh Hoéa
36.  Tién Giang
37. Tuyén Quang
38. Yén Béi
39. P&k Nong
40. Quang Nam
41. Cao Bang
42. Binh Dinh
43. Binh Phuwoc
44, Nghé An
45, Théi Binh
46. Lai Chau
47. Béc Ninh
48. An Giang
49. Kon Tum
50. Hau Giang
51. Hwng Yén
52. Bac Liéu
53. Ca Mau
54. Hoa Binh
55. Tay Ninh
56. Kién Giang
57.  DakLak
58. Phu Tho
59. Lam Déng
60. Bén Tre
61. Tra Vinh
62. Vinh Long
63. Quang Ngai
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Trong ndm 2017, Chi sé thanh phan Céng tac chi dao diéu hanh CCHC cua céc tinh,
thanh phé dwoc xac dinh dwa trén 6 tiéu chi do 1a: 1- K& hoach cai cach hanh chinh;
2- Thuc hién ché d6 bao cao; 3- Kiém tra CCHC; 4- Tuyén truyén CCHC; 5- Sang kién,
giai phap mai trong CCHC; 6- Thwc hién nhiém vy Chinh phd, Tha twédng Chinh pha
giao. Gia tri trung binh ctia Chi sb thanh phan nay dat 73.49%, gidm 1.3% so v&i két
qua nam 2016 (74.79%) (Bang 14). Ly giai cho sy giam nhe nay la nam 2017 cé moét
sb cai tién, bd sung cac tiéu chi méi trong danh gia cong tac chi dao diéu hanh cai
cach hanh chinh tai dia phwong, nhu: Téi wu héa cach tinh diém danh gia mirc do
hoan thanh ké hoach cai cach hanh chinh nam; bd sung tiéu chi danh gia vé két qua
thwe hién nhiém vu dwoc Chinh phd, Tha twéng Chinh phi giao cho cac dia phwong
trong ndm; bd sung ndi dung danh gia vé thuc hién ché d6 bao cao (rng dung coéng
nghé théng tin. Theo sb liéu théng ké cling cho thdy, céc tiéu chi 1an dau tién ap dung
s& cho két qua danh gia thap hon so véi cac tiéu chi da dwoc duy tri tir nhivng nam
trwdc. Tuy nhién, day déu 1a nhirng ndi dung quan trong, can thiét phai dwa vao Bo
tiéu chi dé khuyén khich sy quan tdm nhiéu hon cta ngwdi dirng dau co quan nha
nwéc & dia phwong; goép phan nang cao hiéu qua thwc hién nhiém vu cai cach hanh
chinh hang nam.

Theo két qua danh gia, nam 2017, 05 dia phwong dan dau Chi sé thanh phan Chi dao
diéu hanh cai cach hanh chinh déu dat két qua tlr 90% trd I&n, trong d6, c6 03 don vi
dat két qua cao nhét 1a Ninh Binh, Hai Phong va Bac Giang, cung dat 95%. Trong
nhom 05 tinh ding cudi bang xép hang, cé 04 tinh dat két qua dudi 50% dbi véi Chi
sb thanh phan nay. Quang Ngai 1a don vi c6 két qua danh gia vé cong tac chi dao,
diéu hanh thap nhat ca nwéc vai Chi s thanh phan dat 30.65%. Sé liéu thdng ké cling
chi ra, tinh Quang Ngéi ban hanh ké hoach cai cach hanh chinh rat mudn, do vay,
chwa hoan thanh cac nhiém vu theo dung tién do dé ra; chwa thwc hién nghiém tac
ché d6 bao céo cac nodi dung cai cach hanh chinh theo hwéng dan ctia cac b, nganh;
chwa chi dao xt ly dit diém cac van dé ton tai, han ché phat hién qua cong tac kiém
tra cai cach hanh chinh; khéng hoan thanh cac nhiém vy dwgc Chinh phad, Tha twéng
Chinh phu giao trong nam 2017.
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Biéu d6 35: Két qua danh gia céng tac chi dao diéu hanh CCHC céc tinh,

thanh phé trwe thudc Trung wong theo tirng tiéu chi

86 Bd&o cdo Chisd CCHC 2017



PAR INDEX 2017

Phan tich chi tiét két qua Chi sé thanh phan Céng tac chi dao diéu hanh CCHC & cac
dia phwong cho thay mét sé diém ndi bat dang chua v:

e Viéc ban hanh va td chire thuc hién ké hoach CCHC da di vao nén nép. Lanh dao
UBND céc tinh, thanh phdé da tang cwéng quan tam, thwdng xuyén chi dao cac co
quan, don vi ra soat, danh gia két qua, tién do trién khai cac nhiém vu dé ra trong ké
hoach tai cac cudc hop giao ban dinh ky vé&i cac s&, nganh va UBND cép huyén, t
dé, kip thi quéan triét, chi dao thao g& nhirng vwdng mac, bat cap, gidp cdng tac td
chire trién khai k& hoach dat két qua tét & hau hét cac dia phwong trong ca nwéc. Sb
lieu théng ké cho thdy, trong ndm 2017, cé 62/63 tinh, thanh phé c6 mirc d6 hoan
thanh ké& hoach dat tir 80% tr& |én, trong sb d6, cé 49 don vi hoan thanh 100% sb
nhiém vu dé ra. Hda Binh la don vi duy nhat hoan thanh dwéi 80% sé nhiém vu dé ra
trong ké hoach CCHC nam.

1
‘ WS4 don vi hoan thanh 100% ké

hoach

IS4 don vi hoan thanh te» 80% -
dwdi 100% ké hoach

Bsé don vi hoan thanh duéi
80% ké hoach

Biéu dd 36: Két qua trién khai ké hoach cai cach hanh chinh nam 2017 tai cac tinh, thanh phé

e 51/63 tinh, thanh phd d3 trién khai cong tac kiém tra CCHC dbi véi hon 30% sbé co
quan chuy@n mén cap tinh va don vi hanh chinh cap huyén, d kip thoi chi dao xi ly
dirt diém 100% s6 van dé han ché, bat cap phat hién qua kiém tra. Ngoai viéc kiém
tra theo ké hoach, nhiéu dia phwong da té chirc cac doan kiém tra cong vu dot xuat
tai cac co quan, don vi trwc thudc, qua d6, da phat hién va chan chinh, x ly nhiéu
hanh vi vi pham ky luat, ky cwong hanh chinh ctia céng chtrc, vién chie, nhuw: Tinh
trang khdng chap hanh gi® gi4c 1am viéc theo quy dinh; tinh trang khéng deo thé cong
chire khi thue thi céng vu hodc c6 hanh vi iing x& chwa chwa ding chuan mue khi tiép
xUc v&i nhan dan; chwa thwe hién dung cac quy trinh gidi quyét tha tuc hanh chinh cho
ngudi dan, td chirc; chwa niém yét, cong khai thi tuc hanh chinh day da theo quy
dinh... Cac don vi da tang cwdng kiém tra va dat hiéu qua tét trong ndm 2017 Ia: Thanh
phé Ha Néi, thanh phd Hai Phong, tinh Séc Trang, tinh Khanh Hoa...
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e Cong tac tuyén truyén CCHC duoc cac dia phwong trién khai véi ndi dung ngay
cang phong phu, dwéi nhiéu hinh thirc da dang. 53/63 dia phwong duoc danh gia
diém téi da vé thwe hién nhiém vu tuyén truyén cai cach hanh chinh trong ndm 2017.
Bén canh viéc thwc hién tuyén truyén trén cac kénh truyén théng, cac dia phwong nay
da c6 nhirng cach lam riéng ph hop véi ddc diém dia ly, van hoa va phu hop véi tirng
déi twong nham nang cao hiéu qua tuyén truyén & dia phwong minh. Sy da dang trong
tuyén truyén dwoc thé hién théng qua cac hinh thiec nhw: T chirc cac cudc thi tim
hiéu vé chinh sach phap luat, cai cach hanh chinh, rng dung céng nghé thang tin trong
cai cach hanh chinh; phat hanh cac td roi tai bd phan tiép nhan va tra két qua; tb chirc
cac budi toa dam, dién dan trao dbi, gidi dap va hwéng dan thwe hién cac chinh sach
méi lién quan dén cai cach hanh chinh. M6t trong nhirng md hinh sang tao dwoc khéi
ngudn tr Ddng Thap va nay dwoc nhan réng ra moét sé tinh dé 1a mé hinh “Ca phé
doanh nhan” nham hé tro' va thuc day phat trién doanh nghiép & dia phwong, gitp
khodng cach gitra chinh quyén va doanh nghiép ngay cang dwoc rat ngan va gan gii
hon. Bang chd y, ndm 2017 md hinh hé tro doanh nghiép théng qua hé théng mang
xa hoi bat dau ndi Ién & moét sé dia phwong nhw Quang Ninh, Gia Lai..., buwéc dau
mang lai hiéu qua thiét thuc trong cong tac tuyén truyén.

Tuy nhién, qua théng ké ciing chi ra mét sé tén tai, han ché trong céng tac chi dao,
diéu hanh tai cac dia phwong, nhu: Viéc thue hién ché do bao cao con chua kip thoi
tai mot sb dia phwong. Ty |é dia phwong hoan thanh dung tién dé cac nhiém vu do
Chinh phu, Thu twéng Chinh phu giao chwa cao. Trong nam 2017, Chinh pha, Tha
twéng Chinh phi da giao cho 63 dia phwong thuwe hién téng sé 21.914 nhiém vu, tinh
dén cubi nam, chi c6 33 dia phwong hoan thanh nhiém vu dwoc giao. Tuy nhién, trong
sb do, chi ¢ 05/33 don vi la hoan thanh dang tién do 18 Nam Dinh, Thanh phb H6 Chi
Minh, Quang Ninh, Quéang Binh, Thanh Héa3; cac don vi khac déu cé nhiém vu hoan
thanh mudn so v&i thdi gian quy dinh.

3 86 liéu tong hop tir Bao cao sé 1270/BC-TCTTTg ngay 27/12/2017 cla Té cong tac cta Thi twong
Chinh pht vé két qua thwc hién cac nhiém vu ctia Chinh phd, Tha twéng Chinh pha giao.
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2.2. Xay dwng va t6 chirc thwe hién VBQPPL tai tinh

Bang 15: Két qua diém va Chi sé thanh phan Cong tac xay dwng va té chirc thwe hién VBQPPL

Xép

Tinh, thanh phé trwc thudc

thwc hién VB

Cong tac xay dwng va té chirc

QPPL cua tinh

hang Trung wong Diém dat dwoc
(Téi da 10 Chi s6 (%)
diém)
1 Son La 9.70 97.00
2 Dién Bién 9.21 92.09
3 Hai Dwong 8.96 89.58
4 Huwng Yén 8.94 89.44
5 Phu Tho 8.94 89.43
6 Bac Ninh 8.94 89.38
7 Long An 8.90 89.02
8 Quang Ninh 8.87 88.73
9 Bac Liéu 8.85 88.48
10 Thai Nguyén 8.82 88.20
11 Tuyén Quang 8.75 87.48
12 Can Tho 8.73 87.32
13 Ninh Binh 8.73 87.27
14 DPong Thap 8.73 87.27
15 Tra Vinh 8.72 87.22
16 Béc Giang 8.67 86.70
17 Lao Cai 8.65 86.46
18 Quang Binh 8.62 86.24
19 Pa Nang 8.60 86.00
20 An Giang 8.60 85.98
21 Nam Dinh 8.57 85.73
22 Lam Dong 8.56 85.62
23 Soc Trang 8.56 85.61
24 Bac Kan 8.55 85.54
25 Ha Tinh 8.55 85.51
26 DPong Nai 8.55 85.50
27 Binh Dinh 8.54 85.40
28 Ninh Thuan 8.53 85.26
29 Ca Mau 8.51 85.07
30 Binh Dwong 8.48 84.84
31 Thanh Héa 8.46 84.63
32 Bén Tre 8.46 84.63
33 Khanh Hoa 8.46 84.56
34 Lai Chau 8.44 84.37
35 Ha Noi 8.38 83.83
36 Ha Nam 8.38 83.78
37 Tién Giang 8.37 83.74
38 Gia Lai 8.34 83.39
39 Lang Son 8.34 83.38
40 Thtra Thién Hué 8.33 83.34
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41 Quang Nam 8.31 83.06
42 Nghé An 8.28 82.84
43 Binh Thuan 8.27 82.75
44 Ba Ria - Viing Tau 8.24 82.44
45 Kon Tum 8.21 82.13
46 Cao Bang 8.21 82.09
47 Vinh Phuc 8.19 81.94
48 Yén Bai 8.19 81.87
49 Dak Lak 8.16 81.57
50 Ha Giang 8.16 81.56
51 Tay Ninh 8.14 81.38
52 TP. H6 Chi Minh 8.09 80.90
53 Vinh Long 8.01 80.14
54 Théi Binh 8.01 80.05
55 Hoa Binh 8.00 80.03
56 Binh Phuéc 7.73 77.27
57 Kién Giang 7.71 77.11
58 Quang Tri 7.65 76.50
59 Hau Giang 7.47 74.70
60 Dak Néng 7.21 72.05
61 Hai Phong 7.17 71.68
62 Quang Ngai 6.65 66.50
63 Phu Yén 6.15 61.47

Trung binh 8.36 83.57
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Son La 7.00
Dién Bién
Hai Dwong
Hwng Yén
Phu Tho
Bac Ninh
Long An
Quéng Ninh
Bac Liéu
Thai Nguyén
Tuyén Quang
Can Tho
Ninh Binh
DBdng Thap
Tra Vinh
Béc Giang
Lao Cai
Quéng Binh
DPa Nang
An Giang
Nam Binh
Lam Béng
Soc Trang
Bac Kan

Ha Tinh
Ddng Nai
Binh Binh
Ninh Thuan
Ca Mau
Binh Dwong
Thanh Hoéa
Bén Tre
Khanh Hoa
Lai Chau
Ha Noi

Ha Nam
Tién Giang
Gia Lai
Lang Son
Thira Thién Hué
Quang Nam
Nghé An
Binh Thuan
Ba Ria - Viing Tau
Kon Tum
Cao Béng
Vinh Phuc
Yén Bai
D&k Lak

Ha Giang
Téay Ninh
H6 Chi Minh
Vinh Long
Thai Binh
Hoa Binh
Binh Phuéc
Kién Giang
Quang Tri
Hau Giang
D&k Nong
Hai Phong
Quéng Ngai
Pha Yén

= 10.00 20.00 30.00 40.00 50.00 60.00 70.00 80.00 90.00 100.00

Biéu dd 37: Chi sé thanh phan Cong tac xay dwng va té chirc thwe hién VBQPPL
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Trong nam 2017, cac tiéu chi danh gia két qua cong tac xay dwng va tb chirc thye hién
van ban QPPL tai dia phwong da dwoc cai tién nodi dung thang diém danh gia, nhu:
Céng tac theo dai thi hanh phap luat da di sau vao danh gia viéc td chire trién khai 03
nhém nhiém vu cu thé dwoc giao tai Nghi dinh sb 59/2012/ND-CP cta Chinh pht thay
vi danh gia viéc trién khai ké hoach theo dbi thi hanh phap luat nhw nhixng ndm truéec;
thang diém danh gia vé kiém tra, ra soat van ban QPPL da I3y ty & phan trdm s van
ban dwoc xt ly va dwa vao cong thirc dé tinh diém trén co s& cong nhan gia tri tuyét
déi chia két qua dat dwoc. Do vay, viéc do lwdng két qua da chinh xac va cu thé hon,
nang cao tinh céng bang trong viéc danh gia, cho diém.

100.00% S e
1061639 Lt 97L86% -
e e e e e e e e 91959 e e e e e T

80.00% |- 1o -1l R
DRPED NEDERE DENEDEDENE IEBEDEN ENENENENEY ENENEDE CHERENEDEN v N 137

6000% |- - 4 - --@®-- -V R R R

40.00% ::::::::::::::::::::::::::::::::':::::::::: :::::::::::::::::: :::::: '::::i

20.00% ::::::::::::::::::::::::::::::::::::::::::: :::::::::::::::::: :::::: ::::::

ooo% VoL M- Wl T
Theo d&ithi hanh  X& Iy VBQPPL X ly VB trai phap Tac dong cua cai

phap luat saura soat luatphathiénqua cach dénchat
kiém tra lwong VBQPPL do

tinh ban hanh

Biéu d6 38: So sanh gia tri trung binh ctia 04 tiéu chi danh gia trong Chi s6 thanh phan Cong
tac xay dwng va té chirc thwe hién VBQPPL cua céc tinh, thanh phé trwc thudc Trung wong

Panh gia chung, Chi sb thanh phan vé céng tac xay dwng va td chirc thwc hién van ban
QPPL tai dia phwong dat ty |é diém trung binh 83.57%. So sanh gia tri trung binh cta
tirng tiéu chi danh gia trong Chi sb thanh phan nay cho thay, trong 04 tiéu chi danh gia
thi c¢6 03 tiéu chi dat gia tri trung binh trén 90%, gébm cé: Danh gia vé két qua theo dbi
thi hanh phap luat (96.63%); Danh gia két qua x(r ly van ban QPPL sau ra soat (97.86%);
Danh gia két qua van ban trai phap luat phat hién qua kiém tra (91.95%). Rd rang, nhirng
chi dao cu thé, quyét liét va sat sao ctia Chinh pha, Tha twéng Chinh pht trong nam
2017 da phat huy hiéu qua rét tich cwc; chinh quyén cac cip & dia phwong da thue hién
nghiém tlc cac chi dao va tao sw chuyén bién rd nét trong cdng tac xay dwng va té chirc
thwe hién van ban QPPL. Tuy nhién, day déu la cac tiéu chi danh gia két qua trién khai
thwe hién nhiém vy, nghia la danh gia nhixng gi ma cha thé quan ly da lam duwoc trong
nam 2017. Trong khi d6, danh gia t& phia cac nhom dbi twong chiu sy tac dong cla
chinh sach lai cho két qua th4p hon, dat ty 1& diém trung binh 14 71.55%. Tinh déng bo,
thdng nhét va tinh hop ly ciia dwoc cac dbi twong khdo sat danh gia kha céo, véi két
qua ty 1& diém lan lwot 1a 75.50% va 76.35%.Trong khi dé, tinh kha thi cia van ban
QPPL va tinh kip thi trong viéc phat hién va xt ly cac bat cap, vuwéng mac khi td chire
thwe hién van ban QPPL trén dia ban tinh dat ty 1& diém trung binh thdp hon, két qua
dat dwoc theo Biéu d6 39 dudi day:
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Tinh kip thoi trong viéc phat hién va x& ly
céac b4t cap, wéng mac trong td chire thuc
hién VBQPPL

Tinh kha thi ctia cac VBQPPL do tinh ban
hanh

Tinh hop ly cta cac VBQPPL do tinh ban

hanh

0.00%

Tinh ddng bod, thédng nhat cta hé théng
VBQPPL do tinh ban hanh

20.00% 40.00% 60.00% 80.00% 100.00%

Biéu d6 39: Ty lé diém khao sat danh gia tac dong cta cai cach dén chat lwong

van ban QPPL do tinh ban hanh, phan loai theo cac néi dung tac déng

Theo két qua danh gia, x&p hang Chi sé thanh phan Xay dwng va tb chirc thwc hién van
ban QPPL tai cac tinh, thanh phé, c6 61/63 don vi dat két qua chi sé trén 80%, trong do,
Son La 14 don vi dirng dau bang xép hang, v&i két qua chi sb dat 97%. Quang Ngai va
Phu Yén 13 hai dia phwong c6 két qua thap nhét, 1an lwot dat 66.50% va 61.47%. S
liéu thdng ké ciing chi ra, c& 02 tinh nay déu chwa hoan thanh viéc x& ly van ban trai
phap luat phat hién qua kiém tra (dat O diém); ty 1& x& ly van ban sau ra soat cla tinh
Phua Yén chi dat 71.43%, thAp nhéat trong céc tinh, thanh phd. Diém danh gia tac dong
clia cai cach dén chét lwong van ban QPPL cla tinh Phu Yén dat ty 18 61.52%, xép thiy
62/63 dia phwong. Khao sat 155 dbi twong 1a céng chire va 1anh dao quan ly cho thay,
van con 9.04% sb nguoi cho rang hé thdng van ban QPPL do dia phwong ban hanh
con thiéu tinh déng bd, théng nhéat; 6.49% sb ngwdi cho rang van ban QPPL cla tinh
con chua hop ly; 4.52% sb ngudi danh gia van ban QPPL cla tinh con thiéu tinh kha
thi, kho di vao cudc sbéng sau khi ban hanh (Biéu db 40).

54.84%

o, 49.03%
50.00% 48.70%

32.26%
25.97%

19.35%

Muec 3

18.83%
16.77%

14.19%

Murc 1 (t6tnhat)

10.00%

0.65%0.00 0.00

Mtrc 2

Murc 5 (kém nhat)

M Tinh déng bd, théng nhat ctua hé théng VBQPPL M Tinh ho'p ly ciia VBQPPL M Tinh kha thi cia VBQPPL

Biéu do6 40: So sanh ty & phan tram ngwi tra |&i danh gia vé

chét lweng van ban QPPL cha tinh Phi Yén
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2.3. Cai cach thu tuc hanh chinh

Bang 16: Két qua diém va Chi sé thanh phan Cai cach tha tuc hanh chinh
cua cac tinh, thanh pho trwc thuéc Trung wong

Cai cach thu tuc hanh chinh
) Tinh, thanh phé tryc thud 4
R .o | e
14.50 diém)
1. Quang Ninh 14.50 100.00
2. Hoa Binh 14.50 4 100.00
3. Pa Nang 14.49 99.96
4, D&k Lak 14.49 99.95
5. TP. H6 Chi Minh 14.48 99.84
6. Ba Ria - Viing Tau 14.48 99.83
7. Quang Binh 14.46 99.72
8. Binh Duwong 14.45 99.62
9. Can Tho 14.00 96.54
10. Ha Noi 13.95 96.21
11. Quang Tri 13.95 96.19
12. Khanh Hoa 13.92 95.98
13. DPdng Thap 13.50 93.09
14. Binh Thuan 13.49 93.05
15. Binh Phuéc 13.49 93.03
16. Béc Giang 13.48 92.97
17. Théi Binh 13.47 92.88
18. Nghé An 13.47 92.87
19. Thira Thién Hué 13.44 92.70
20. Lao Cai 13.42 92.57
21. An Giang 13.42 92.52
22. Bén Tre 13.00 89.62
23. Pha Tho 12.99 89.56
24, Béc Ninh 12.98 89.53
25. Long An 12.97 89.48
26. Hai Phong 12.96 89.35

4 Gia trj tuyét déi 1a
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Cai cach thu tuc hanh chinh
. Tinh, thanh phd trwe thudc -2
Al TrunZ u’o’n.g . du’E:::zr(nTg?:'zla Chi s6 (%)
14.50 diém)
27. Pdng Nai 12.95 89.34
28. Vinh Phuc 12.50 86.20
29. Ha Giang 12.50 86.19
30. Tién Giang 12.49 86.16
31. Hai Dwong 12.49 86.15
32. Bac Liéu 12.49 86.12
33. Tay Ninh 12.48 86.10
34, Yén Bai 12.43 85.72
35. Lai Chau 12.25 84.48
36. Ca Mau 12.24 84.43
37. Cao Bang 12.23 84.33
38. Pién Bién 12.00 82.76
39. Hau Giang 12.00 82.75
40. Hwng Yén 12.00 82.75
41. Tuyén Quang 11.99 82.71
42. Nam Dinh 11.99 82.70
43, Son La 11.99 82.68
44, Lam Déng 11.96 82.51
45, D&k Nong 11.95 82.45
46. Vinh Long 11.75 81.01
47. Ninh Binh 11.49 79.25
48, Kon Tum 11.49 79.23
49. Lang Son 11.49 79.22
50. Ninh Thuan 11.48 79.18
51. Ha Tinh 11.47 79.09
52. Thanh Héa 11.45 78.94
53. Soc Trang 11.24 77.54
54, Ha Nam 11.00 75.86
55. Gia Lai 10.98 75.72
56. Quang Nam 10.95 75.53
57. Kién Giang 10.69 73.74
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Cai cach thu tuc hanh chinh
. Tinh, thanh phd trwe thudc -2
Al TrunZ u’o’n.g . du’E:::zr(nTg?:'zla Chi s6 (%)
14.50 diém)
58. Béc Kan 10.44 72.02
59. Pha Yén 10.21 70.41
60. Tra Vinh 9.98 68.86
61. Thai Nguyén 9.98 68.85
62. Quéng Ngai 9.93 68.48
63. Binh Dinh 9.70 66.92
Trung binh 12.48 86.09

Theo két qua thdng k&, Chi s thanh phan Cai cach thi tuc hanh chinh cua céc tinh,
thanh phd co gié tri trung binh cao nhéat, dat 86.09%, cao hon 3.11% so v&i két qua
clia nam 2016. Tinh Quang Ninh 1a don vi ding vi tri thé nhéat trén bang xép hang Chi
sb thanh phan Cai cach thi tuc hanh chinh nam 2017. C6 04 don vi dat két qua thap
nhat & Chi s thanh phan nay 1a Tra Vinh, Thai Nguyén, Binh Dinh, Quang Ngai, déu
dat dudi 70%, trong dé Binh Dinh dirng cudi bang xép hang véi Chi sé thanh phan dat
66.92% (Bang 16). C6 thé ndi, nam 2017 la ndm ma coéng tac cai cach thu tuc hanh
chinh dat dwoc nhiéu két qua thanh coéng nhéat tir trudc dén nay. Céng tac ra soat,
danh gia quy dinh thi tuc hanh chinh dwoc thue hién nghiém tac, bai ban tai da sé cac
dia phwong. Qua ra soat, da cé nhiéu kién nghi, dé xuét véi cac bd, nganh dé nghién
ctru stra dbi, bd sung cac quy dinh nham cat gidm, don gidn héa thd tuc hanh chinh,
nhéat la cac thd tuc hanh chinh lién quan dén doanh nghiép, gép phan tao méi truwéng
kinh doanh thuan loi cho ca nhan va té chirc. Cung véi d6, cac dia phwong ciing da
tdng cwdng rng dung cong nghé théng tin, ddi mai cach lam, chi dao phdi hop chat
ché gitra cac co quan, don vi nhdm don gidn héa quy trinh, rat ngan thoi gian gidi
quyét thd tuc hanh chinh cho nguoi dan, doanh nghiép. Dién hinh 1a tinh Ha Nam,
trong nam 2017 da ra soat, ap dung nhiéu bién phap dé rat ngan thoi gian giai quyét
t&i hon 1.000 tha tuc hanh chinh trén dia ban. Bén canh dé, nhiéu dia phuong ciing
trién khai cac sang kién mai trong viéc gidi quyét tha tuc hanh chinh cho ngudi dan,
doanh nghiép dwoc Trung wong danh gia cao, nhw: Béng Nai, Quang Ninh, Binh
Dwong, Thanh phd H& Chi Minh. Tuy nhién, trong nam 2017 van con tinh trang mét
sb dia phwong ban hanh cac quy dinh tha tuc hanh chinh trai véi thdm quyén duoc
giao. Théng ké da chi ra, ndm 2017 c6 10 tinh con ban hanh cac van ban cha cac
quy dinh tha tuc hanh chinh trai véi thdm quyén.
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Bang 17: Két qua diém céc tiéu chi Chi sé thanh phan Cai cach tha tyc hanh
chinh cuaa cac tinh, thanh pho

Tiép nhan,

Kiém Ccong bd, Thuwe hién Két qua xely

soat quy cong coché MC, giaiquyét PAKNcua

o Tinh, thanh phé TTfIigrztéi TTm:ai(téi Mg;.: géi ;aT ;I gi(étrii) ii 2:3’2
da1.5 da 4 diém) dbi voi

diém) diém) TT(':ig ng)15
1. An Giang 1.00 3.50 4.50 2.92 1.50
2. BaRia- Ving Tau 1.50 4.00 4.50 2.98 1.50
3. Béc Giang 1.50 3.50 4.00 2.98 1.50
4. BécKan 1.00 0.50 4.50 2.94 1.50
5. Bac Liéu 1.50 3.00 4.50 2.99 0.50
6. Bac Ninh 1.50 3.50 3.50 2.98 1.50
7. BénTre 1.00 4.00 3.50 3.00 1.50
8. Binh Binh 1.50 1.50 3.25 2.95 0.50
9. Binh Dwong 1.50 4.00 4.50 2.95 1.50
10. Binh Phuéc 1.50 4.00 3.50 2.99 1.50
11. Binh Thuan 1.50 3.00 4.50 2.99 1.50
12. CaMau 1.50 3.00 3.25 2.99 1.50
13. Céan Tho 1.50 3.50 4.50 3.00 1.50
14. Cao Bang 1.50 3.25 3.50 2.98 1.00
15. Da Nang 1.50 4.00 4.50 2.99 1.50
16. Dak Lak 1.50 4.00 4.50 2.99 1.50
17. Dak Néng 1.50 3.00 4.00 1.95 1.50
18. Dién Bién 1.50 2.50 4.50 2.00 1.50
19. Bbng Nai 1.50 3.50 4.50 1.95 1.50
20. Dbéng Thap 1.50 4.00 4.50 2.00 1.50
21. Gialai 1.50 2.00 4.50 1.98 1.00
22. Ha Giang 1.50 2.50 4.00 3.00 1.50
23. HaNam 1.50 2.00 3.00 3.00 1.50
24. Ha Noi 1.50 4.00 4.00 2.95 1.50
25. Ha Tinh 1.50 2.00 4.50 1.97 1.50
26. Hai Duong 1.50 3.00 3.50 2.99 1.50
27. Hai Phong 1.00 3.00 4.50 2.96 1.50
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TT

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
S5
56.
57.

98

Kiém
soat quy
Tinh, thanh phé TTflig?téi

da 1.5

diem)
Hau Giang 1.50
Hoa Binh 1.50
Huwng Yén 1.50
Khanh Hoa 1.50
Kién Giang 1.50
Kon Tum 1.50
Lai Chau 1.00
Lam DPdéng 1.00
Lang Son 1.50
Lao Cai 1.50
Long An 1.50
Nam Binh 1.50
Nghé An 1.50
Ninh Binh 1.50
Ninh Thuan 1.50
Pha Tho 1.50
Phu Yén 1.00
Quang Binh 1.50
Quang Nam 1.50
Quang Ngai 1.50
Quang Ninh 1.50
Quang Tri 1.50
Soéc Trang 1.50
Son La 1.50
Tay Ninh 1.50
Thai Binh 1.50
Thai Nguyén 0.00
Thanh Hoa 1.00
Thtra Thién Hué 1.50
Tién Giang 1.50
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Céng b,

cong
khai

TTHC (toi

da 4
diem)
1.50
4.00
3.00
3.50
3.00
2.50
4.00
2.50
3.00
4.00
3.50
2.50
3.00
2.00
2.00
2.50
2.00
4.00
0.50
2.50
4.00
4.00
2.50
2.50
2.50
3.00
1.50
1.50
3.00
3.50

Thyc hién
co ché MC,
MCLT (t6i
da4.5

diém)

4.50
4.50
4.50
4.50
2.75
4.00
2.75
4.00
2.50
3.50
4.00
3.50
4.50
3.50
4.00
4.50
3.75
4.50
4.50
1.50
4.50
4.00
3.25
4.50
4.00
4.50
4.00
4.50
4.50
4.50

Két qua
giai quyét
TTHC (toi
da 3 diém)

3.00
3.00
3.00
2.92
2.94
1.99
3.00
2.96
2.99
2.92
2.97
2.99
2.97
2.99
2.98
2.99
1.96
2.96
2.95
2.93
3.00
2.95
2.99
1.99
2.98
2.97
2.98
2.95
2.94
1.99

Tiép nhan,
Xt ly
PAKN cua
cé nhan,
to chirc
doi voi
TTHC (1.5
diem)
1.50
1.50
0.00
1.50
0.50
1.50
1.50
1.50
1.50
1.50
1.00
1.50
1.50
1.50
1.00
1.50
1.50
1.50
1.50
1.50
1.50
1.50
1.00
1.50
1.50
1.50
1.50
1.50
1.50
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Tiép nhan,
Kiém Ccong bd, Thuwe hién Két qua xely
soat quy cong coché MC, giaiquyét PAKNcua
T A dinh khai MCLT (t6i  TTHC (t6i  canhan,
inh, thanh pho TTHC (t6i TTHC (t6i  da 4.5 da 3 diém) O chuc
da1.5 da 4 diém) doi voi
diém) diém) TTHC (1.5
diem)
58. TP. Hd Chi Minh 1.50 4.00 4.50 2.98 1.50
59. Tra Vinh 1.50 2.00 2.00 2.98 1.50
60. Tuyén Quang 1.50 3.00 3.50 2.99 1.00
61. Vinh Long 0.50 3.50 3.25 3.00 1.50
62. Vinh Phuc 1.00 2.50 4.50 3.00 1.50
63. Yén Bai 1.50 2.50 4.00 2.93 1.50

Viéc cdng bd, cap nhat thi tuc hanh chinh da c6 nhiéu chuyén bién tich cwc. C6 48/63
don vi dwgc danh gia 1a da thwe hién viéc cong bd th tuc hanh chinh kip thei, dang
quy dinh; trong d6, 42/48 tinh, thanh phd da cap nhat day da, kip thoi thong tin tha tuc
hanh chinh vao Co s& di liéu qudc gia vé tha tuc hanh chinh.

Mac du vay, viéc céng khai tha tuc hanh chinh ctia cac dia phwong chwa cé nhiéu cai
thién so v&i két qua danh gia nam 2016. Trong nam 2017, qua danh gia chi c6 31/63
dia phuong thuc hién tét viéc niém yét cdng khai tha tuc hanh chinh tai Bo phan tiép
nhan va tra két qua cac cap, dat 49.2%, trong khi con sb nay ctia ndm 2016 la 26 don
Vi (41.2%). Van con 24/63 don vi chwa cong khai day dd tha tuc hanh chinh tai trén
trang Thong tin dién t& cla tinh hodc clia cac sé&, nganh va UBND cip huyén (Bang
17). So sanh mbi twong quan gitra cac tiéu chi danh gia vé Céng khai tha tuc hanh
chinh; Thuc hién co ché mét clra, co ché mét clra lién théng; Két qua gidi quyét tha
tuc hanh chinh cho thdy, da s don vi cé ty & tha tuc hanh chinh gidi quyét dung hen
thap thi déu khong dat diém téi da vé tiéu chi Céng khai tht tuc hanh chinh hoac tiéu
chi Thuc hién co ché mét cira, mét clra lién théng, vi du nhu: Kon Tum, Dak Néng,
Pha Yén, Gia Lai (Bang 17, Biéu d6 41). Nguyén nhan chi yéu cla cac ton tai, han
ché nay |a viéc ra soat, cap nhat cac th tuc hanh chinh dé& céng khai trén mang dién
tr [4 chwa thworng xuyén, chwa déng bo va chwa quyét liet. Két qua kiém tra tryc tiép
trén Trang théng tin dién tl cla cac co quan, don vi cho thay, nhiéu noi van con cong
khai c& nhivng thi tuc hanh chinh da hét hiéu lwc; cd don vi tr nam 2013 dén nay (5
nam) khéng cap nhat thu tuc hanh chinh mé&i trén trang thong tin dién t&r cda minh.
Viéc nay phan nao da gay kho khan cho ngudi dan, t6 chirc khi khai thac théng tin,
thwe hién tha tuc hanh chinh, nhat 1a déi v&i cac thd tuc dwoc cung cép truc tuyén
murc d6 3, 4. Pay la ndi dung can sém dwoc quan triét va thwe hién nghiém tac trong
thoi gian toi dé nang cao tinh cdng khai, minh bach cling nhw tao thuan Igi tdi da cho
ca nhan, t6 chirc khi tiép can tim hiéu va thuc hién tha tuc hanh chinh. Mot diém ton
tai, han ché nira dwoc chira dé 14 tinh trang tré hen trong gidi quyét tha tuc hanh chinh
van con xay ra & hau hét cac dia phuwong, tap trung chd yéu vao mét sé linh vuc nhw
dat dai, xay dwng, lao dong - thwong binh va xa héi; viéc xin 16i nguwdi dan, té chirc khi
dé xay ra tinh trang tré hen chwa dwoc thwe hién nghiém tuc.
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Cong tac tiép nhan va xt ly phan anh, kién nghi (PAKN) clia ca nhan, t6 chirc vé cac
quy dinh tha tuc hanh chinh dwoc cac dia phwong td chirc trién khai cé hiéu qua. Theo
danh gia trong ndm 2017, 56/63 dia phwong da céng khai cac dia chi, sé dién thoai va
dau mbi cu thé tai cac co quan, don vi dé kip thoi tiép nhan va xt ly PAKN cho ca
nhan, t6 chirc theo dung quy dinh cGa Chinh phu, dat ty 1& 88.89%; 58/63 dia phuong
da xr ly xong 100% sb6 PAKN d3 tiép nhan (ca qua kénh tiép nhan truc tiép va tiép
nhan qua Céng Théng tin dién t& Chinh pha), chi c6 05 don vi chwa hoan thanh viéc
xtr ly PAKN Ia Ninh Thuan, Binh Dinh, Bac Liéu, Kién Giang, Hwng Yén (Bang 17).
Bén canh do, nhiéu tinh, thanh phé da thiét 1ap Téng dai dich vu cong dé tw van va
hwéng dan thwe hién tha tuc hanh chinh, gép phan quan trong vao nang cao chét
lwong gidi quyét tha tuc hanh chinh cho ngu®i dan, doanh nghiép. Mét sb dia phwong
trién khai c6 hiéu qua nhw: Quang Ninh, Dong Nai, An Giang, Da Nang...
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2.4. Cai cach té chirc bé may hanh chinh nha nwéc

Bang 18: Két qua diém va Chi sé thanh phan Cai cach t6 chirc bé may
hanh chinh cuaa céac tinh, thanh pho trwc thudéc Trung wong

Cai cach t6 chirc bd may
Xép Tinh, thanh phé trwc thudc hanh chinh
hang Trung wong Diém dat dwoc Chi s6 (%)
(Téi da 11 diém)
1. Long An 9.68 87.96
2. Tuyén Quang 9.66 87.78
3. Péng Nai 9.53 86.65
4. Hwng Yén 9.46 86.03
5. Béc Ninh 9.35 84.99
6. Bac Liéu 9.27 84.31
7. Dién Bién 9.22 83.79
8. Thira Thién Hué 9.15 83.18
9. Kon Tum 9.14 83.07
10. Hau Giang 9.14 83.06
11. An Giang 9.14 83.06
12. Ha Noi 9.13 83.04
13. Ha Tinh 9.09 82.67
14. Hai Phong 9.08 82.52
15. Béc Kan 9.06 82.39
16. Khanh Hoa 9.01 81.89
17. Binh Dinh 8.99 81.73
18. Ca Mau 8.98 81.61
19. Phu Tho 8.95 81.34
20. Ninh Thuan 8.94 81.29
21. Quang Ninh 8.87 80.65
22. Binh Phuwéc 8.87 80.64
23. Ba Ria - Ving Tau 8.85 80.42
24. Ninh Binh 8.84 80.33
25. Can Tho 8.83 80.24
26. Pong Thap 8.78 79.83
27. Lang Son 8.74 79.49
28. Thai Binh 8.74 79.44
29. Lao Cai 8.70 79.10
30. Béc Giang 8.66 78.77
31. Ha Giang 8.66 78.72
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Cai cach t6 chirc bd may
Xep Tinh, thanh pho truwc thudc hanh chinh
hang Trung wong Diém dat dwoc Chi s6 (%)
(T6i da 11 diém)

32. Quang Nam 8.65 78.66
33. Quang Binh 8.55 77.69
34. Quang Tri 8.51 77.39
35. Nghé An 8.48 77.09
36. Kién Giang 8.48 77.06
37. TP. H6 Chi Minh 8.46 76.94
38. Son La 8.44 76.73
39. Vinh Long 8.36 75.98
40. Nam Dinh 8.35 75.92
41. Vinh Phuc 8.33 75.75
42. Gia Lai 8.26 75.13
43, P&k Lak 8.23 74.80
44. Thai Nguyén 8.16 74.22
45, Hai Duwong 8.16 74.16
46. Pa Nang 8.15 74.12
47. Lam Bdng 8.11 73.70
48. Soéc Trang 7.99 72.68
49. DPak Néng 7.95 72.23
50. Yén Bai 7.84 71.31
51. Ha Nam 7.83 71.19
52. Lai Chau 7.75 70.49
53. Phu Yén 7.72 70.22
54. Quéng Ngai 7.69 69.87
55. Tay Ninh 7.60 69.05
56. Bén Tre 7.59 68.99
57. Tra Vinh 7.55 68.62
58. Cao Bang 7.52 68.38
59. Thanh Hoéa 7.35 66.83
60. Hoa Binh 7.18 65.26
61. Tién Giang 7.03 63.87
62. Binh Dwong 6.87 62.48
63. Binh Thuan 6.71 61.02

Trung binh 8.48 77.11
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Cai cach té chirc bé may hanh chinh Ia van dé “néng”, nhan dwoc sy quan tam, vao
cudc cla ca hé thdng chinh tri tir Trung wong dén dia phwong. Gia tri trung binh cta
Chi sé thanh phan Cai cach tb chirc bd may hanh chinh ndm 2017 dat 77.11%, c6
phan gidm so v&i ndm 2016.Theo két qué danh gia, xép hang, tinh Long An |a don vi
dirng & vi tri thi nhat dbi véi Chi sé thanh phan nay, ty 1& diém dat 87.96 %. Trong khi
do, 10 don vi dirng cudi bang xép hang dé co két qua Chi sé dwéi 70%, dirng cubdi
bang xép hang la tinh Binh Thuan véi 61.02%. Dang cha y, diém danh gia tac dong
cla cai cach dén hé thdng té chirc bd may hanh chinh nha nuwéc & dia phwong chi dat
ty & trung binh 68.56%, thdp hon 8.55% so vé&i gia tri trung binh cia Chi sb thanh
phan nay.

Két qua danh gia cac tiéu chi trong Chi s thanh phan Cai cach tbé chirc bd may hanh
chinh d& chirng minh, tat ca cac dia phwong déu ton tai tinh trang phong chuy&n mén
thudc s& cé sb lwong Ianh dao nhiéu hon hodc bang sé lwgng céng chire chuy&n mén.
Tham chi, tai mét sé phong thudc s& chi co cap trwdng va cip phd, khéng cé cong
chirc chuyén mén. Tinh trang vwot sb lwong lanh dao cip s& van con ton tai & mot sb
dia phwvong, mac du dang cé xu hwéng giam manh so v&i trwdc do ap lwc kién toan
td chirc va thue hién cac chinh sach tinh gian bién ché. Piéu nay ciing phan nao phan
anh dung thuc té khi cac dia phwong gap nhiéu khoé khan, viedng mac khi té chire trién
khai cac van ban quy dinh, hwéng dan clia Trung wong vé t6 chirc bd may. Mot so
quy dinh, sau mot thoi gian ap dung, da cho thay nhirng bat cap chua day du hoac
khéng con phu hop véi thwe tién (Vi du nhw céc quy dinh vé co ciu sb lvong cap pho
tai cac phong chuyén mén thudc s& con chwa day dd, méi chi quy dinh & mot sb
nganh, linh vwc...). Két qua ra soat, kiém tra va giam sat ctia cac co quan chirc nang
thdi gian qua ciling chi ra nhiéu ton tai, han ché trong céng tac t6 chirc, sép xép bod
may hanh chinh tai cac bd, nganh, dia phwong, nhw 13 tinh trang thira cp pho tai cac
co quan, td chirc hanh chinh; bé may hanh chinh va don vi sw nghiép con cdng kénh,
chdéng chéo chirc nang, nhiém vu.

100.00%

77.86%
80.00% -

63.84% 63.97%
60.00%

40.00%

20.00%

0.00%
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Biéu do 43: So sanh két qua diém khao sat danh gia tac dong cta
cai céach té chirc bd may tai dia phwong
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Danh gia vé tac dong cla cai cach t6 chirc bd may hanh chinh, ty & diém danh gia vé
két qua thuc hién quy ché 1am viéc ctia UBND cép tinh dat 77.86%. Trong khi do, cac
déi twong khao sat con cho rang viéc sap xép, kién toan té chirc bé may hanh chinh
va phan cip quan ly nha nwéc & dia phwong van con cé diém chwa hop ly, két qua
diém khao sat 02 ndi dung nay dat lan lwot 14 63.84% va 63.97%. Mot s6 ngudi dwoc
hai con cho rang, chirc ndng, nhiém vu ctia mét sé co’ quan, té chirc cdn cd sy chéng
chéo, trung 1ap, dan dén kho khan trong té chirc thwe hién va khéng ré trach nhiém
giai trinh. Mt vai y kién khac cho rang, viéc phan cap gitra tinh va huyén con chua
triét & & mot sé linh vwe nhw dat dai, céng chire, vién chivc, anh huwdng phan nao dén
hiéu qua thwe hién nhiém vu cla cac co quan, té chirc.

Tuy nhién, trong ndm 2017 chang cling phai ghi nhan mét s két qua tich dat dwoc &
cac dia phuong, nhat la cac don vi ch dong, tién phong trong viéc ra soat, td chirc lai
cac co quan hanh chinh va don vi sy nghiép cong lap theo hwéng tinh gon, gidm cép
trung gian va nang cao hiéu qua hoat déng cta té chirc, nhw: Ha Noi, Tuyén Quang,
Ha Tinh, Bac Liéu. B&n canh d6, hiu hét cac dia phwong da kip thdi td chirc trién khai
cac nhiém vu phan cap quan ly nha nuéc theo quy dinh tai Nghi quyét s6 21/NQ-CP
ctia Chinh pht; ddng thoi, thuwdng xuyén ra soat chirc ndng, nhiém vu va ddy manh
phan cip quan Iy nha nuwéc cho cap huyén va cép xa. Viéc kiém tra, danh gia sau
phan cép ciing dwoc cac dia phwong chu trong va trién khai cé hiéu qua. Trong ndm
2017, 56/63 dia phwong da kip thei xt ly dit diém nhirng tén tai, han ché phat hién
qua cdng tac thanh tra, kiém tra viéc thwc hién nhiém vu phan cap cho UBND cép
huyé&n va UBND c4p xa thuc hién.

Dé khéac phuc nhirng tdn tai, han ché vé té chirc bd may, Hoi nghi lan thir 6 Ban Chép
hanh Trung wong Dang khoa Xl da théng qua 02 Nghi quyét quan trong, lién quan
dén déi mai, sép xép t6 chirc bd may clia ca hé théng chinh tri va ddi méi hé théng td
chirc quan ly, nang cao chat lwong va hiéu qué hoat ddng cta cac don vi sy nghiép
cong 1ap, trong dé dé ra nhirtng muc tiéu. Pay dwoc coi la cac chid trwong mang tinh
dot pha, mé dwdng cho viéc thao g& nhiéu “nut that” trong cong tac cai cach td chirc
bd may nha nuwéc cac cap tir Trung wong dén dia phwong. Chinh pha da ban hanh
Chwong trinh hanh déng, trong d6 giao nhiém vu cu thé cho cac bd, nganh, dia phwong
dé tb churc trién khai cac Nghi quyét trén. V&i nhirng diéu chinh manh mé vé mat chinh
sach trong ndm 2017, dw bao s& mang lai nhirng két qua tich cwc trong cdng tac cai
cach t6 chirc bé may thdi gian toi.
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2.5. Xay dwng va nang cao chéat lwong doéi ngii can bd, cong chirc, vién chirc

Bang 19: Két qua diém va Chi sé thanh phan Xay dwng va nang cao chét lwong
ddi ngii can bd, cong chirc, vién chirc

Xay dwng va nang cao chat
lwong can bd, céng chirc,
Xép hang | Tinh, thanh phé trwc thudc Trung wong vién chtrc

(réiaa 16 iy | CM1% 0%
1. Son La 14.16 88.50
2. Ha Noi 13.88 86.76
3. Pha Tho 13.77 86.05
4. Dién Bién 13.68 85.53
5. Hai Phong 13.67 85.46
6. Quang Ninh 13.58 84.89
7. Ha Tinh 13.48 84.23
8. Vinh Long 13.46 84.10
9. Ha Giang 13.36 83.53
10. Hwng Yén 13.35 83.41
11. Bac Liéu 12.90 80.61
12. Péng Nai 12.89 80.55
13. Kon Tum 12.69 79.30
14. Vinh Phuc 12.67 79.17
15. Thai Nguyén 12.62 78.87
16. An Giang 12.56 78.48
17. Bac Ninh 12.46 77.91
18. TP. H6 Chi Minh 12.43 77.71
19. Quang Binh 12.38 77.35
20. Lang Son 12.37 77.33
21. Binh Phuwéc 12.29 76.80
22. Hau Giang 12.21 76.30
23. Thai Binh 12.15 75.93
24. Binh Dwong 12.12 75.75
25. Ninh Binh 12.09 75.54
26. Can Tho 12.05 75.32
27. Tay Ninh 12.03 75.19
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Xay dwng va nang cao chat
Iwong can bd, cong chirc,
Xép hang | Tinh, thanh phé trwc thudc Trung wong vién chtrc

(Tbida 16 gty | M5 A
28. Khanh Hoa 12.01 75.06
29. Tuyén Quang 11.98 74.88
30. Nam Dinh 11.94 74.61
31. Pa Nang 11.69 73.04
32. Yén Bai 11.66 72.86
33. Nghé An 11.64 72.75
34, DPong Thap 11.63 72.67
35. Hoa Binh 11.55 72.22
36. Ba Ria - Ving Tau 11.49 71.81
37. Quang Tri 11.47 71.68
38. Tra Vinh 11.46 71.64
39. Binh Thuan 11.34 70.87
40. Kién Giang 11.14 69.65
41, DAk Lak 11.12 69.51
42, Béc Giang 11.11 69.44
43, Ha Nam 11.05 69.07
44, Pha Yén 10.89 68.06
45. Hai Dwong 10.85 67.81
46. Thtra Thién Hué 10.52 65.74
47. Cao Bang 10.38 64.86
48. Long An 10.37 64.78
49, Ca Mau 10.33 64.59
50. Dak Néng 10.15 63.44
51. Lam Déng 10.14 63.35
52. Ninh Thuan 9.84 61.50
53. Binh Pinh 9.81 61.29
54. Soc Trang 9.44 58.97
55. Lai Chau 9.04 56.49
56. Quang Nam 8.89 55.54
57. Lao Cai 8.69 54.33
58. Béc Kan 8.66 54.15
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Xay dwng va nang cao chat

Iwong can bd, cong chirc,

Xép hang | Tinh, thanh phé trwc thudc Trung wong vién chtrc
59. Gia Lai 8.45 52.82
60. Quang Ngai 8.44 52.76
61. Thanh Héa 8.36 52.25
62. Tién Giang 7.45 46.56
63. Bén Tre 7.08 44.24
Trung binh 11.42 71.36
(" )
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Biéu d6 44: So sanh gia tri trung binh cac tiéu chi cta Chi sé6 Xay dwng va nang cao chét lweng
doi ngii can bd, cong chirc, vién chirc cta cac tinh, thanh pho trwc thudéc Trung wong

Két qua Chi s6 thanh phan Xay dwng va nang cao chét lwong can bo, cong chire, vién
chirc dat gia tri trung binh 1a 71.36%, cao hon so v&i nam 2016 la 7.49%. Son La la
dia phuong dat két qua Chi sé cao nhat v&i 88.50%, dirng cudi bang xép hang |1a Bén
Tre v6&i 44.24%. Trong nam 2017, céc tinh, thanh phd trwc thuéc Trung wong da tap
trung chi dao ra soat toan dién cong tac can bd thudc pham vi quan ly, qua d6 da phat
hién va xt ly rat nhiéu truéng hop coé sai pham trong tuyén dung, bbé nhiém va diéu
déng can b, céng chirc. Cong tac thanh tra, kiém tra céng vu dot xuat dwoc nhiéu dia
phwong trién khai tich cwc va mang lai hiéu qua rd rét, gop phan nang cao ky luat, ky
cwong hanh chinh va st dung hiéu qua gi® lam viéc cua can b, céng chirc, vién
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chirc tai cac co quan, don vi. Qua thanh tra, da phat hién nhiéu té chirc, ca nhan & dia
phwong cé sai pham trong cdng tac tb chirc tuyén dung, bd nhiém céng chirc, vién chirc
thudc pham vi, trach nhiém quén ly. Dang cha y, ndm 2017, cdng tac bd nhiém lanh dao
quan ly da c6 nhirng dot pha mai khi cac bd, nganh, dia phwong dang day manh thuyc
hién Dé an Thi diém ddi méi cach tuyén chon lanh dao, quan ly cap vu, cip sé va cap
phong theo quy dinh ctia B Chinh tri tai Thong bao Két luan sb 202-TB/TW ngay 26
thang 5 nam 2015. Mét sé dia phwong da tich cuc trién khai Dé an 1a: Ba Ria - Viing
Tau, Hoa Binh, Binh Dwong, thanh phé Ha Néi, Lam Ddng, Thira Thién Hué...

Phan tich gia tri trung binh cla céc tiéu chi trong Chi sé thanh phan nay cho thdy, tiéu
chi Thi nang ngach céng chirc, thang hang vién chic cé ty 1& diém cao nhét, dat
96.03%; c6 59/63 dia phwong dat diém tdi da & tiéu chi nay. Theo thAm quyén phan
cép, dia phuwong dwoc td chirc thi nAng ngach cdng chirc tir can sw 1én chuyén vién
va mot s6 noi dwoc td chire thi nang ngach cdng chire tir chuyén vién lén chuyén vién
chinh sau khi dwoc Bd Noi vu chap thuan. Qua theo ddi, danh gia, trong ndm 2017,
cac ky thi do dia phuong td chirc déu dién ra nghiém tac, bdo ddm nguyén tac canh
tranh binh déng, tuan tha dung trinh tw, tha tuc theo quy dinh.

Tiéu chi co gia tri trung binh thap nhat Ia Thuwe hién co ciu céng chirc, vién chirc theo
vi tri viéc lam, chi dat ty 1& diém 54.56%. Trén co s& danh muc vi tri viéc lam dwoc Bo
No6i vu phé duyét, cac dia phwong da chi dao ra soat va hoan thanh viéc phé duyét
khung nang lwc, ban mé ta cong viéc vi tri viéc lam céng chirc lam co s& cho viéc
tuyén dung, bd nhiém va quan ly cdng chirc. Tuy nhién, theo thdng ké, két qua trién
khai chwa dap ng dwoc yéu cau dé ra, tinh dén hét nam 2017 méi chi c6 39/63 don
vi hoan thanh viéc phé duyét tai 100% co quan, t6 chirc hanh chinh trwc thudc, dat
61.90%. Hon nira, qua danh gia ciing cho thay mét sé don vi con bé tri cong chire 1am
viéc khdng dung theo vi tri viéc lam da dwoc phé duyét. Tham chi, cé noi con bd tri
lao ddng hop déng hodc vién chirc 1am cong tac chuyén mén nghiép vu tai co quan,
t6 chirc hanh chinh. Déi véi viéc xay dwng va phé duyét vj tri viéc 1am cla vién chirc
theo phan cap cta Chinh pha, dén nam 2017 da c6 22/63 don vi da hoan thanh viéc
phé duyét vi tri viéc lam cua vién chirc tai cac don vi s nghiép cong lap trén dia ban.
Mac du két qua dat dwoc con khiém tén, nhung cac dia phuwong ciing da thé hién
nhiéu nd lwc va quyét tam trién khai trong bbi cdnh chwa cé day di co s& phap ly vé
vi tri viéc lam cla vién chirc dé& thwe hién (Chinh pha dang nghién ctru stra ddi, bd
sung mot sb diéu Nghi dinh s 41/2012/ND-CP quy dinh vé vj tri viéc lam trong don vij
sw nghiép cong lap dé hoan thién co s& phap ly). Cac don vi da sém trién khai va
hoan thién viéc phé duyét vi tri viéc lam cta vién chirc tai cac don vi s nghiép céng
lap thudc pham vi quan ly la: Son La, Ha Néi, Ha Tinh...

Ngoai ra, cac tiéu chi Banh gia, phan loai céng chirc, vién chirc va Thyc hién quy dinh
vé bb nhiém vj tri 1anh dao tai co quan hanh chinh nha nwéc ciing cho diém khong
cao, voi ty |& diém twong trng 1a 55.95% va 69.84%. Két qua danh gia da chi ra, hau
hét cac dia phwong déu cé can bd, cong chirc bj ky luat do dé xay ra vi pham trong
khi thwe thi cdng vu. Qua thanh tra, kiém tra trong nam 2017 da phat hién 33/63 dia
phwong cé tinh trang bd nhiém cac vi tri 1anh dao quén ly tai co quan hanh chinh nha
nwéc khi chwa dap ¢ng day du diéu kién, tiéu chuan theo quy dinh.
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T két qué thdng ké ciing chi ra, trong ndm 2017, tac ddng cla cai cach dén cong tac
quan ly céng chirc dwoc danh gia cao hon so véi tac déng dén chat lwong céng chire,
vién chirc tai cac dia phwong khi cac tiéu chi nay dat ty 1& diém danh gia twong (ng
la 80.61% va 70.88%. Diéu nay cling phan anh dung thuc tién khi cong tac quan ly
cong chirc, vién chirc da cé mét sé diéu chinh tich cwc vé mét chinh sach. Tac dong
clia cai cach dén chét lwong cong chire, tuy cé chuyén bién nhung cling can moét thei
gian dé danh gia hiéu qua tr viéc diéu chinh cac chinh sach quan ly méi trong linh vic
cbng churc, vién chirc.

=&=Panh gid cla LD cip phong Dédnh gid claDBHDNDtinh

27.00%

18.00%

Vi

9.00%

0.00%

Biéu d6 45: So sanh két qua khao sat Lanh dao cap phong va Dai biéu HDND cap tinh danh gia
vé chinh sach thu hat ngwi tai vao bé may hanh chinh & dia phwong

Danh gia vé chinh sach thu hat tai ngudi co tai nang & dia phwong, két qua khao sat
1910 Dai biéu HDND tinh va 3580 |anh dao cp phong thudc sé tai 63 tinh, thanh phd
trwc thudc Trung wong cho két qua danh gia kha twong ddng & mirc thap vé tinh hiéu
qua trong thwe hién chinh sach thu hat ngwoi cé tai nang vao bd may hanh chinh &
dia phwong. Chi cé 15.36% s6 lanh dao cip phong va 11.10% sb Dai biéu HDND cép
tinh cho réng chinh sach thu hut tai nang & dia phwong la rat hiéu qua (chon mirc danh
gia 1). Trong khi do, co t¢i 21.99% sb Dai biéu HDND va 13.35% sb lanh dao cap
phong danh gia tinh hiéu qua cta cac chinh sach néu trén 14 khéng cao va con nhiéu
bat cap trong t6 chire trién khai (chon mdrc danh gia 4); khodng 4% sb ngudi clia ca
02 nhém dbi twong trén danh gia cac chinh sach thu hat tai nang & dia phwong 1a
khéng cé hiéu qua (chon mrc danh gia 5), ly do ma cac dbi twong khao sat thudng
dwa ra la cac chinh sach cé ban hanh nhung hau nhw khéng khuyén khich duoc
nhirng nguwoi gidi tham gia. Day 1a mét sé liéu dang lo ngai, do d6, cac dia phuong
can phai ra soat, danh gia ky lwéng nhitng vuwédng mac, bat cap khi trién khai cac chinh
sach trén dé diéu chinh cho phu hop véi nhu ciu thuce tién.
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2.6. Cai cach tai chinh cong

Bang 20: Két qua diém va Chi sé thanh phan Cai cach tai chinh céng cda cac tinh,
thanh pho trwc thuéc Trung wong

Xép hang | Tinh, thanh phé trwc thudéc Trung wong Cai cach tai chinh cong

Diém dat dwoc Chi s6 (%)

(Téi da 7 diém)
1. Long An 6.44 91.99
2. Quang Ninh 6.40 91.45
3. An Giang 6.36 90.92
4. Phu Tho 6.36 90.80
5. Binh Duwong 6.34 90.60
6. Ha Noi 6.33 90.47
7. Khanh Hoa 6.29 89.85
8. Hai Phong 6.29 89.83
9. Ninh Binh 6.27 89.51
10. Tuyén Quang 6.26 89.50
11. TP. H6 Chi Minh 6.25 89.23
12. Lao Cai 6.24 89.09
13. Bén Tre 6.23 88.93
14, Tay Ninh 6.21 88.76
15. Nam Binh 6.21 88.69
16. Quang Tri 6.19 88.38
17. Binh Thuan 6.16 88.03
18. Lai Chau 6.16 87.97
19. Pha Yén 6.14 87.72
20. Vinh Phuac 6.13 87.51
21. Quang Nam 6.07 86.68
22. Binh Phuéc 6.05 86.42
23. Pong Nai 5.52 78.89
24, Pa Nang 5.37 76.65
25. Ha Nam 5.34 76.25
26. Tra Vinh 5.31 75.80
27. Bac Liéu 5.29 75.64
28. Pong Thap 5.29 75.56
29. Binh Dinh 5.26 75.15
30. Tién Giang 5.23 74.72
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Xép hang | Tinh, thanh phé trwc thudc Trung wong Cai cach tai chinh céng

Diém dat duoc Chi s (%)

(Téi da 7 diém)
31. Ba Ria - Ving Tau 5.22 74.60
32. Séc Trang 5.22 74.56
33. Kon Tum 5.22 74.55
34, Cao Bang 5.22 74.52
35. Can Tho 5.21 74.47
36. Yén Bai 5.21 74.46
37. Gia Lai 5.16 73.72
38. Ca Mau 5.16 73.70
39. Béac Giang 5.16 73.69
40. Nghé An 5.14 73.37
41. Ha Tinh 511 72.94
42, Thanh Héa 5.06 72.30
43. Dak Lak 5.04 72.06
44, Lang Son 5.02 71.76
45, Dién Bién 4.54 64.85
46. Hwng Yén 4.36 62.30
47. Théai Nguyén 4.35 62.21
48. Kién Giang 4.29 61.31
49. Lam DPéng 4.27 61.02
50. Bac Kan 4.24 60.63
51. Ninh Thuan 4.17 59.57
52. Théi Binh 4.12 58.88
53. Hoa Binh 4.05 57.84
54, Quang Ngai 4.01 57.23
55. DPék Nong 3.95 56.40
56. Son La 3.85 55.06
57. Hai Duwong 3.72 53.13
58. Hau Giang 3.46 49.41
59. Bac Ninh 3.38 48.26
60. Ha Giang 3.26 46.55
61. Thira Thién Hué 3.24 46.29
62. Quang Binh 3.22 46.01
63. Vinh Long 3.09 44.19

Trung binh 5.17 73.85
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Biéu db 46: Chi sé thanh phan Cai cach tai chinh cong cta cac tinh,
thanh phé trwc thudc Trung wong
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Trong nam 2017, linh vuwc cai cach tai chinh cdng tiép tuc tap trung vao danh gia két
qua trién khai co ché tw cha tai co quan hanh chinh, don vi sy nghiép cong lap va
danh gia nhirng tac dong clia viéc thuc hién cac co ché nay dén dbi twong lién quan.
Can ¢ vao quy dinh cla cac bd, nganh Trung wong, nhiéu dia phwong da tich cwc ra
soat, ban hanh danh muc sy nghiép cong str dung ngan sach nha nwéc va quy hoach
mang lwéi cac don vi sw nghiép cdng & mét sb linh vire thudc pham vi quan ly, dién
hinh 1a: Son La, Tién Giang, Bac Liéu, Ddng Nai, Quang Binh, Lang Son, Quéng Ninh,
Khanh Hoa, Hau Giang, Thanh Hoéa, Ba Néng. Viéc ddy manh thuwc hién co ché tw chi
thdi gian qua da giup cho cac don vi sy nghiép cong lap dwoc giao quyén tw chi cé
thé chi déng bb tri va sir dung c¢é hiéu qua ngudn kinh phi, tai sdn va nguén nhan luc
dé phat trién, nang cao chét lwgng hoat déng. Bdng thdi, gitip cac don vi nay chd déng
trong viéc huy déng ngudn vén dé phat trién hoat déng sw nghiép, mé rong hoat dong
va phat trién ngudn thu sy nghiép.

Theo két qua danh gia, Chi sb thanh phan Cai cach tai chinh céng c6 gia tri trung binh
dat 73.85%, dirng thtr 4/7 Chi sb thanh phan; bién dd giao déng gitra don vi dan dau
va don vi drng cudi bang xép hang Chi sé thanh phan nay 1a kha cao. Tinh Long An
dirng & vi tri th&r nhét trén bang xép hang, v&i ty 1& diém dat 91.99%, trong khi d6, Vinh
Long la dia phwong ding cudi bang xép hang, chi dat ty 1& diém 44.19%, kém hon
47.80% so v&i vi tri dAn dau. Pang cha y, 05 don vi khac ndm trong nhém cubi bang
xép hang d&u co két qua dwoi 50% 1a Hau Giang (49.41%), Bac Ninh (48.26%), Ha
Giang (46.55%), Thira Thién Hué (46.29%), Quang Binh (46.01%).

Bang 21: Két qua diém cac tiéu chi Chi sé thanh phan Cai céach tai chinh cong ctia cac tinh,
thanh pho trwc thudéc Trung wong

Thwc hién co’ ché
. tw chu, tw chiu
Tinh, thanh pho trwc trach nhiém ve st

Thwc hién co’ ché
tw chaq, tw chiu
trach nhiém tai cac
don vi SNCL thudc

Tac dong cua cai
cach den quan ly

thuéc Trung wong dung kinh phi quan tai chinh cong (toi

B ‘gl‘;’r"':) (t | tinh (ti da 3 diém) B Cim)
1 | An Giang 1.00 3.00 2.36
2 | BaRia-Ving Tau 0.00 3.00 2.22
3 | Bac Giang 0.00 3.00 2.16
4 | BacKan 0.00 2.00 2.24
5 | Bac Liéu 0.00 3.00 2.29
6 | Bac Ninh 0.00 1.00 2.38
7 | BénTre 1.00 3.00 2.23
8 | Binh Binh 0.00 3.00 2.26
9 | Binh Duwong 1.00 3.00 2.34
10 | Binh Phuéc 1.00 3.00 2.05
11 | Binh Thuan 1.00 3.00 2.16
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Thwc hién co ché
. tw chu, tw chiu
Tinh, thanh pho trwc trach nhiém ve st

Thwe hién co’ ché
tw chu, tw chiu
trach nhiém tai cac
don vi SNCL thuéc

Tac dong cua cai
cach den quan ly

thuéc Trung wong dung kinh phi quan tai chinh cong (toi

ly hg:r; ‘:;I‘;"‘T:‘) (t0F | finh (t6i da 3 didm) G 1)
12 | Ca Mau 1.00 2.00 2.16
13 | Can Tho 1.00 2.00 2.21
14 | Cao Bang 1.00 2.00 2.22
15 | Pa Nang 1.00 2.00 2.37
16 | Bak L&k 0.00 3.00 2.04
17 | Dak Néng 1.00 1.00 1.95
18 | Dién Bién 0.00 2.00 2.54
19 | Déng Nai 1.00 2.00 2.52
20 | Dbéng Thap 1.00 2.00 2.29
21 | GialLai 0.00 3.00 2.16
22 | Ha Giang 1.00 0.00 2.26
23 | Ha Nam 0.00 3.00 2.34
24 | Ha Noi 1.00 3.00 2.33
25 | Ha Tinh 0.00 3.00 2.11
26 | Hai Duong 1.00 0.00 2.72
27 | Hai Phong 1.00 3.00 2.29
28 | Hau Giang 0.00 1.00 2.46
30 | Hoa Binh 1.00 1.00 2.05
31 | Hwng Yén 1.00 1.00 2.36
32 | Khanh Hoa 1.00 3.00 2.29
33 | Kién Giang 1.00 1.00 2.29
34 | Kon Tum 1.00 2.00 2.22
35 | Lai Chau 1.00 3.00 2.16
36 | Lam Béng 1.00 1.00 2.27
37 | Lang Son 0.00 3.00 2.02
38 | Lao Cai 1.00 3.00 2.24
39 | Long An 1.00 3.00 2.44
40 | Nam Binh 1.00 3.00 2.21
41 | Nghé An 0.00 3.00 2.14
42 | Ninh Binh 1.00 3.00 2.27
43 | Ninh Thuan 0.00 2.00 2.17
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Thwc hién co ché
. tw cha, tw chiu
Tinh, thanh pho trwc trach nhiém veé st

Thwe hién co’ ché
tw chaq, tw chiu
trach nhiém tai cac
don vi SNCL thuéc

Tac dong cua cai
cach déen quan ly

thuéc Trung wong dung kinh phi quan tai chinh cong (toi

ly hg:'; ‘;'I‘::T':) (t0F | 4inh (t5i da 3 didm) G 1)
44 | Pha Tho 1.00 3.00 2.36
45 | Pha Yén 1.00 3.00 2.14
46 | Quang Binh 0.00 1.00 2.22
47 | Quang Nam 1.00 3.00 2.07
48 | Quang Ngai 1.00 1.00 2.01
49 | Quang Ninh 1.00 3.00 2.40
50 | Quéng Tri 1.00 3.00 2.19
51 | Séc Trang 1.00 2.00 2.22
52 Sonla 0.00 1.00 2.85
53 | Tay Ninh 1.00 3.00 2.21
54 | Théai Binh 0.00 2.00 2.12
55 | Thai Nguyén 0.00 2.00 2.35
56 | Thanh Hoéa 1.00 2.00 2.06
57 | Thira Thién Hué 0.00 1.00 2.24
58 | Tién Giang 1.00 2.00 2.23
29 | TP. H6 Chi Minh 1.00 3.00 2.25
59 | Tra Vinh 1.00 2.00 2.31
60 | Tuyén Quang 1.00 3.00 2.26
61 | Vinh Long 0.00 1.00 2.09
62 | Vinh Phuc 1.00 3.00 2.13
63 | Yén Bai 1.00 2.00 2.21

Phan tich két qua danh gia cac tiéu chi cho thay, 42/63 don vi dat diém tbi da vé thuc
hién co ché tw cha, tw chiju trach nhiém vé s dung kinh phi quan Iy hanh chinh, dat
ty 18 66.67% sb cac dia phwong; ty 1& nay cé phan thap hon so véi két qua danh gia
nam 2016. Nguyén nhan dwoc chi ra 1a do trong ndm 2017, cong tac thanh tra, kiém
tra viéc thuc hién co ché tw chd dwoc ddy manh, qua dé da phat hién va x ly nhiéu
trwdng hop dé xay ra sai pham trong viéc quan ly thu, chi va s& dung kinh phi hanh
chinh sai quy dinh. V& thuc hién co ché tw ch tai cac don vi sw nghiép céng lap, nhiéu
dia phwong da tich cwe ra soat, chi ddng ddi mai co ché quan ly nham nang cao muirc
do tw chu clia cac don vi sw nghiép trén dia ban. Theo dé, 49/63 tinh, thanh phé c6 sb
lwong don vi tw chu 100% chi thwdng xuyén tang cao hon so v&i nam 2016; mirc do
tw chd tai cac don vi tw bdo ddm moét phan kinh phi cling cé sw gia tdng dang ké.
Bén canh dé, nhiéu noi da sap xép, té chic lai cac don vi sy nghiép cong lap
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theo hwéng tinh gon, gidm dau méi, phu hop véi thuc tiEn nham nang cao hiéu qua
st dung kinh phi tw cht cGia cac don vi nay. Mac du vay, qua kiém tra, ra soat, cac dia
phwong cling da phat hién va xi ly déi véi nhiéu don vi sy nghiép thudc thdm quyén
quan ly tai 16 dia phwong do cé vi pham trong viéc st dung, phan bé kinh phi tw cha.
Céc vi pham phé bién la: Ban hanh quy ché chi tiéu ndi bé con chung chung, khé thuc
hién; viéc phan bd thu nhap tang thém cho vién chwc con tinh trang cao béng binh
quan hoac dua trén hé sb lwong clia tirng ngwdi ma khéng can clr vao hiéu suat cong
viéc; chwa thwe hién dung quy dinh vé viéc trich 1ap cac quy, vi pham trong viéc 1ap
hoéa don, chirng tir ké toan...

60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

Morc 1 (tét Mrc 2 Mrc 3 Mrc 4 Mirc 5 (kém
nhit) nhét)
Pai biéu HDND tinh Lanh dao cip s& Lanh dao cip phong Lanh dao cap huyén

Biéu d6 47: So sanh két qua khao sat cac déi tweng danh gia vé tinh higu qua trong thyc hién
co’ ché tw chu tai cac don vi sw nghiép cong lap & dia phwong

Trong ndm 2017, da tién hanh khao sat 04 nhém dbi twong danh gia vé tinh hiéu qua
thwe hién co ché tw chu tai 63 tinh, thanh phd, bao gém: 1909 Dai biéu HDND cép
tinh, 3550 I&anh dao cap s&, 3581 |Ianh dao cap phong va 667 1anh dao UBND cép
huyén. Theo két qua khdo sat, nhin chung, dbi twong danh gia toét nhat vé tinh hiéu
qua trién khai co' ché nay Ia nhém 1anh dao cép s&, véi 75.10% ngudi dwoc hoéi da
lwa chon mi&rc danh gia 1 va 25. Trong khi d6, Pai biéu HDND cép tinh Ia déi twong
danh gia thap nhét vé tinh hiéu qua trong viéc trién khai co’ ché tw cha tai cac don vij
sw nghiép cong lap & dia phwong, voi ty 1é ngudi lva chon phwong an tra 1&i &@ mirc
1 va 2 dat 60.92%. Nhw vay co thé thay, da sb6 nguwdi dwoc hdi déu cho rang, viéc
thwe hién co ché tw cha tai cac don vij sw nghiép céng lap da mang lai hiéu qua nhét
dinh trong thoi gian qua. Tuy nhién, két qua khao sat da chi ra, ty 1& ngudi lwa chon
murc danh gia sé 3 va 4 cling 1a twong dbi cao, dao dong tr 24.76% (Lanh dao cap

5 Thang diém danh gia trong cac cau hdi khao sat dugc chia thanh 05 mirc: méc 1 (t6t nhét) - mirc 2
(kém nhat).
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s&) - 38.55% (Pai biéu HDND cép tinh). Diéu nay thé hién, van con mét sé bat cap trong
viéc thue hién co ché ty chi tai cac don vi sy nghiép cong lap. Mét sb ton tai, han ché
dwoc chi ra nhu: Cac quy dinh, van ban hwéng dan thwe hién co ché tw chi con cham
ban hanh, mét sb ndi dung da ban hanh nhwng con thiéu théng nhat, dan dén cac dia
phwong con lung tang khi trién khai; sw rang budc clia cac co ché quan ly tai chinh,
chinh sach tién lwong, chi tra thu nhap tdng thém con bat cap, chwa khuyén khich duoc
sy sang tao, chwa tao dong Iwc cho cac don vi tang mirc dé ty cha...
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2.7. Hién dai héa hanh chinh

Bang 22: Két qua diém va Chi sé thanh phan Hién dai h6a hanh chinh cia cac tinh,
thanh pho trwc thuéc Trung wong

Hién dai héa hanh chinh
Xép hang | Tinh, thanh phé trwc thuéc Trung wong Di’ém dat du;g’c e
(Toi da 16 diem)
1. Pa Nang 13.60 85.00
2. Khanh Hoa 13.37 83.59
3. Quéng Ninh 13.23 82.66
4, Lao Cai 12.37 77.32
5. Pong Nai 12.32 77.00
6. Thira Thién Hué 12.18 76.14
7. Théai Nguyén 12.10 75.65
8. Binh Dwong 12.00 75.02
9. Can Tho 11.99 74.91
10. Lam DPéng 11.86 74.15
11. Tay Ninh 11.83 73.95
12. Long An 11.71 73.18
13. Tién Giang 11.69 73.05
14. Phu Tho 11.43 71.46
15. Binh Thuan 11.32 70.73
16. Ha Noi 11.30 70.60
17. Ba Ria - Viing Tau 11.30 70.60
18. Kién Giang 11.27 70.41
19. DPoéng Thap 11.24 70.25
20. Vinh Phuc 11.23 70.16
21. An Giang 11.22 70.13
22. TP. H6 Chi Minh 11.11 69.46
23. Béc Kan 11.03 68.94
24, Ha Tinh 10.85 67.84
25. Hai Phong 10.69 66.81
26. Béc Giang 10.66 66.60
27. Soc Trang 10.62 66.38
28. Hau Giang 10.55 65.91
29. Ninh Thuan 10.53 65.84
30. Nghé An 10.41 65.08
31. Béc Ninh 10.40 64.98
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Hién dai héa hanh chinh
Xép hang | Tinh, thanh phé trwc thuéc Trung wong Di’ém dat du:(_yc Ry
(Toi da 16 diem)
32. Vinh Long 10.35 64.70
33. Ha Nam 10.35 64.69
34. Gia Lai 10.34 64.65
35. Ha Giang 10.16 63.48
36. Cao Bang 9.76 61.00
37. Ninh Binh 9.73 60.83
38. Son La 9.73 60.81
39. D&k Néng 9.63 60.22
40. Hai Dwong 9.42 58.91
41. Quang Tri 9.23 57.69
42. Hwng Yén 9.22 57.65
43. Thai Binh 9.17 57.30
44, Lang Son 9.13 57.09
45. Tuyén Quang 9.06 56.60
46. Pha Yén 8.92 55.73
47, Dak L&k 8.86 55.39
48. Ca Mau 8.85 55.33
49. Yén Bai 8.78 54.85
50. Tra Vinh 8.22 51.39
51. Quang Nam 8.16 50.99
52. Binh Phudc 7.77 48.56
53. Thanh Hoéa 7.76 48.49
54. Lai Chau 7.55 47.19
55. Nam Dinh 7.47 46.69
56. Hoa Binh 7.34 45.89
57. Quang Binh 7.33 45.78
58. bién Bién 7.28 45.52
59. Bac Liéu 6.87 42.92
60. Binh Dinh 5.99 37.42
61. Kon Tum 5.86 36.61
62. Quang Ngai 5.69 35.56
63. Bén Tre 4.75 29.70
Trung binh 9.94 62.12
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Biéu db 48: Chi sé thanh phan Hién dai héa hanh chinh cua céc tinh,

thanh phé trwe thuéc Trung wong
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Bang 23: Két qua diém cac tiéu chi Chi s6 thanh phan Hién dai hda hanh chinh cua cac tinh,
thanh pho trwc thudéc Trung wong

1 | An Giang 3.50 1.00 2.25 1.50 2.97
2 |BaRia- Ving 3.97 0.00 2.19 2.13 3.00
Tau
3 | B&c Giang 4.00 0.00 2.00 1.50 3.16
4 | BacKan 4.50 0.00 2.00 1.50 3.03
5 | Bac Liéu 1.97 0.00 1.86 0.00 3.04
6 | B&c Ninh 2.25 0.58 2.00 2.24 3.33
7 | BénTre 1.00 0.00 0.00 0.75 3.00
8 | Binh Binh 2.20 0.00 0.00 0.75 3.03
9 | Binh Duong 3.39 0.96 2.00 2.50 3.15
10 | Binh Phuéc 1.50 0.00 2.50 1.00 2.77
11 | Binh Thuan 4.00 1.00 1.93 1.50 2.88
12 | Ca Mau 3.89 0.00 1.22 0.75 3.00
13 | Can Tho 4.50 0.73 1.22 2.50 3.03
14 | Cao Bang 3.81 0.00 2.00 1.00 2.95
15 | Ba Nang 4.00 2.00 1.95 2.50 3.15
16 | Bak L&k 4.00 0.00 0.00 1.99 2.87
17 | Bak Néng 2.75 0.00 1.98 2.22 2.68
18 | bién Bién 1.36 0.00 1.00 1.50 3.43
19 | Béng Nai 4.50 0.00 2.00 2.50 3.32
20 | Bdng Thap 3.44 0.00 2.00 2.50 3.30
21 | Gia Lai 4.00 0.00 1.63 1.75 2.96
22 | Ha Giang 4.50 0.00 1.00 1.50 3.16
23 | Ha Nam 4.33 0.50 1.74 0.50 3.28
24 | Ha Noi 2.85 2.00 0.81 2.50 3.14
25 | Ha Tinh 4.50 0.63 1.00 1.50 3.22
26 | Hai Duvong 3.50 0.57 0.00 1.80 3.56
27 | Hai Phong 2.91 1.00 1.10 2.50 3.18
28 | Hau Giang 2.67 0.00 2.00 2.50 3.38
29 | Hoa Binh 3.00 0.00 0.00 1.50 2.84
30 | Hung Yén 2.39 0.00 2.00 1.50 3.34
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31 | Khanh Hoa 4.00 1.79 2.00 2.50 3.09
32 | Kién Giang 3.59 0.00 2.25 2.50 2.92
33 | Kon Tum 2.07 0.00 0.00 0.75 3.04
34 | Lai Chau 1.00 0.00 1.80 1.83 2.92
35 | Lam Béng 3.00 2.50 2.50 0.75 3.11
36 | Lang Son 3.32 0.00 2.00 1.00 2.82
37 | Lao Cai 4.00 2.50 0.30 2.50 3.07
38 | Long An 4.22 1.00 1.56 1.62 3.31
39 | Nam Binh 3.20 0.00 0.70 0.50 3.07
40 | Nghé An 4.00 0.00 2.00 1.50 2.91
41 | Ninh Binh 3.74 0.00 1.41 1.50 3.09
42 | Ninh Thuan 2.50 1.00 1.51 2.50 3.02
43 | Phu Tho 3.84 0.86 2.00 1.50 3.23
44 | Phu Yeén 3.11 0.00 1.92 1.25 2.64
45 | Quang Binh 1.89 0.00 2.00 0.25 3.19
46 | Quang Nam 2.50 0.00 2.00 0.75 2.91
47 | Quang Ngai 1.50 0.00 0.00 1.25 2.94
48 | Quang Ninh 4.00 1.00 2.50 2.50 3.23
49 | Quang Tri 3.00 0.40 0.62 2.08 3.13
50 | Séc Trang 3.39 0.00 1.93 2.50 2.81
51 Sonla 3.43 0.00 2.00 0.50 3.80
52 | Tay Ninh 4.00 0.98 2.00 2.00 2.85
53 | Théai Binh 2.50 0.00 2.00 1.50 3.17
54 | Thai Nguyén 4.38 0.00 2.00 2.50 3.23
55 | Thanh Héa 2.33 0.00 0.79 1.50 3.14
56 | Thira Thién Hué 4.33 1.19 1.99 1.50 3.18
57 | Tién Giang 4.37 0.61 2.50 1.25 2.96
58 | TP. H6 Chi Minh 2.83 1.00 2.50 1.75 3.03
59 | Tra Vinh 2.80 0.00 1.00 1.50 2.92
60 | Tuyén Quang 3.84 1.00 0.00 1.00 3.21
61  Vinh Long 3.50 0.00 2.00 2.00 2.85
62 | Vinh Phac 3.80 0.50 1.50 2.50 2.93
63 | Yén Bai 3.00 0.00 1.28 1.50 2.99
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Nhw da phan tich & trén, Chi s6 thanh phan Hién dai héa hanh chinh da cé nhiéu cai
thién so v&i nam 2016 khi gia trinh trung binh tang 25.01%, tr 37.11% lén 61.12%.
Khanh Hoa, Pa N&ng va Quang Ninh Ia 03 don vi co két qua cao nhéat déu dat Chi sb
trén 80%. Dirng dau bang xép hang Chi s thanh phan nay la thanh phd Da Nang véi
két qua dat 85%. Tuy nhién, & nhém cudi bang xép hang, van cé t¢i 12 don vi chi dat
két qua Chi sb dudi 50%, trong d6 Bén Tre la don vi dirng cubi badng xép hang
v&i két qua Chi sb dat 29.70%. Theo két qua danh gia, cong tac trién khai rng dung
céng nghé théng tin tai co quan hanh chinh nha nwéc cac cp & dia phwong nam
2017 da dat dwoc mot sd két qué dang ghi nhan, cé 21 dia phwong da ban hanh va
trién khai Kién tric Chinh quyén dién t&r theo ding quy dinh; mét sd don vi khac da
ban hanh Kién tric nhung chwa thuc hién trién khai day da theo hwéng dan cia Bo
Thong tin va Truyén théng. 47/63 dia phwong co ty 1& trao dbi van ban dién t&r gitra
cac co quan hanh chinh nha nwéc dat trén 80%, chi cé 02 don vi dat ty |& thap, duwdi
60% la Dién Bién va Bén Tre. Ciling theo sb liéu thdng k&, c6 44/63 dia phwong da
trién khai phan mém quan Iy van ban va diéu hanh tac nghiép tai 100% co’ quan chuyén
mén cép tinh va UBND cép huyén, UBND cép x&. Bén canh do, 26/63 dia phwong da
xay dwng va van hanh cé hiéu qua hé thdng théng tin mét clra dién t& tap trung gidra
03 c4p Tinh - Huyén - Xa, gilp cho viéc theo dbi, danh gia, x& ly hd so thu tuc hanh
chinh dwgc dién ra nhanh chong, thuan tién va rd trach nhiém gidi trinh.

4 )

T

= S6 don vicoty & hd so TTHC
dwoc x ly triee tuyén mire 3 dat
>= 40%

= S6 don vicoty Ié hd so TTHC
dwoc x ly triee tuyén mire 3 dat
tlr 20% - <40%

= S6 don vjcoty 1é hd so TTHC
dwogc X ly tryec tuyén mirc 4 dat
>= 30%

\ 10

= S6 don vjcoty & hd so TTHC
dwoc x ly triee tuyén mire 4 dat
tlr 10% - <30%

. J

Biéu dbé 49: Théng keé ty |é giai quyét hé so xir ly trwc tuyén mire do 3, 4 tai cac tinh, thanh phé

Vé cung c4p dich vu cong trwec tuyén, hau hét cac tha tuc hanh chinh tai dia phwong
da dwoc cung cp trwc tuyén mirc d6 1 va 2. Sé lwong tha tuc hanh chinh dwoc cung
cép truc tuyén mirc d6 3, 4 ting cao hon so véi nam 2016. Tuy nhién, ty 1& tha tuc
hanh chinh cé phat sinh hd so trwc tuyén mirc do 3, 4 & cac dia phwong con han ché,
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mac du da cé cai thién so véi nam 2016. Theo théng k&, ca nwdc chi 06 don vi co trén
80% thi tuc hanh chinh cé phat sinh hé so trwc tuyén mirc do 3, 4 trong nam 2017,
gdm c6: Ha Nam, Lao Cai, Binh Dwong, Lam DBdng, Thira Thién Hué, Vinh Phuc. Mac
du vay, ty 1& tha tuc hanh chinh phat sinh hé so cao & cac don vi nay 1a do tbng sé thu
tuc hanh chinh dwoc trién khai cung cép truc tuyén marc 3, 4 con it so véi mét bang
chung cla cac dia phuwong khac. Theo két qua trién khai, ca nwédc c6 16 dia phuong
dat ty 1& hd so xt ly trwc tuyén mirc dd 3 trén 22%, trong d6 06 don vi dat ty 1& tr 40%
sb ho so tré 1én. Bén canh do, 14 tinh, thanh phd co ty & ho so x ly truc tuyén mirc
do 4 dat tr 12% trd 1én, trong do, 10 don vi cé ty & dat trén 30% hd so duoc xi ly
trwc tuyén mirc dd 4. Panh gia chung, tuy két qua dat dwoc chwa cao nhwng ciing cho
thay sw cai thién dang ké vé ty 1& hd so x( ly trc tuyén mirc d6 3, 4 tai cac dia phwong
so v&i nam 2016.

Viéc tiép nhan va tra két qua giai quyét hd so’ thii tuc hanh chinh qua dich vu bwu chinh
cong ich (BCCI) da dat dwoc nhirng két qua tich cwc buédc diu. Trong ndm 2017, trén
8 triéu lwot hd so da da gri, nhan qua dich vu BCCI; 14/63 tinh, thanh phd dat ty 18
th( tuc hanh chinh c6 hé so phat sinh viéc tiép nhan va tra két qua giai quyét qua dich
vu BCCI trén 60%; 31/63 dia phwong co ty 1& trén 10% hd so thl tuc hanh chinh dwoc
tiép nhan qua dich vu BCCI; 41/63 tinh, thanh phd c6 ty 18 trén 15% hé so thl tuc hanh
chinh dworc tra két qua gidi quyét qua dich vu BCCI. V& trién khai thwc hién cac quy
dinh céng bd va duy tri hé théng quan ly chéat lwong 1ISO 9001:2008, 23 dia phwong
da céng bb ap dung hé théng quan ly chéat lwgng 1SO tai trén 70% s don vi hanh
chinh cap x&. Qua theo déi, danh gia ctia B6 Khoa hoc va Céng nghé, cé 38 tinh, thanh
phé da thwe hién nghiém tuc viéc duy tri, cai tién Hé thdng quan ly chat lwong 1SO
theo quy dinh. Nhw vay cé thé thiy, van con mot ty 1& kha cao cac don vi, tuy da cong
bd ap dung Hé théng quan Iy chéat lwong ISO nhwng van c6 don vi chwa thye hién tét
viéc duy tri, cai tién Hé théng theo quy dinh.

Khao sat cac dbi twong danh gia vé két qué rng dung cdng nghé théng tin tai cac dia
phuwong cho két qua kha déng nhat: Banh gia vé tinh kip thei cla thdng tin dwoc cung
cap trén Cdng thong tin dién t& cta tinh dat ty 1& diém 79.39%; danh gia vé mirc do
day du cla thong tin dwoc cung cap trén Cong thong tin dién tlr cta tinh dat ty 1& diém
76.51%; danh gia vé mirc do thuan tién trong viéc khai thac théng tin trén Céng théng
tin dién t& cda tinh c6 ty 1& diém dat 79.50%. Tuy nhién, qua khao sat ciing cho thay,
cac dbi twong danh gia vé tinh hiéu qua trong viéc trién khai ap dung hé théng quan
ly chat lwong ISO con chwa cao, ty 1& diém danh gia dat 72%, thap nhat trong 4 nhém
tiéu chi danh gia tac dong & Chi sé thanh phan nay.
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2.8. Tac dong cua cai cach hanh chinh dén sw hai long cua ngwei dan, té chirc
va phat trien kinh té xa hi cua dia phwong

Bang 24: Két qua diém va chi s6 thanh phan Tac déng cia CCHC dén sy hai long cua
ngw®i dan, to chirc va phat trien KT-XH cua dia phwong

Két qua diém Chi . an . £
«éo hang | Tinhs thanh phé tryc 6 SIPAS Tacp‘i‘-’:(‘%;‘:lac%g':ighde" Chi
] thudéc Trung wong (Téi da 12 (Téi da 3.5 didm) s6 %
diém) '
1 An Giang 12.00 3.50 100.00
2 Béc Giang 12.00 3.50 100.00
3 Bén Tre 12.00 3.50 100.00
4 Hai Dwong 12.00 3.50 100.00
5 Lang Son 12.00 3.50 100.00
6 Ninh Thuén 12.00 3.50 100.00
7 Quang Ninh 12.00 3.50 100.00
8 Quang Tri 12.00 3.50 100.00
9 Vinh Long 12.00 3.50 100.00
10 Ha Giang 11.93 3.50 99.52
11 Son La 11.91 3.50 99.40
12 Dién Bién 11.90 3.50 99.33
13 Pha Yén 11.55 3.50 97.11
14 Bac Liéu 12.00 3.00 96.77
15 Béc Ninh 12.00 3.00 96.77
16 Binh Dinh 12.00 3.00 96.77
17 Pong Thap 12.00 3.00 96.77
18 Ha Tinh 12.00 3.00 96.77
19 Hai Phong 12.00 3.00 96.77
20 Hau Giang 12.00 3.00 96.77
21 Kién Giang 12.00 3.00 96.77
22 Long An 12.00 3.00 96.77
23 Ninh Binh 12.00 3.00 96.77
24 Phu Tho 12.00 3.00 96.77
25 Quang Nam 12.00 3.00 96.77
26 Binh Dwong 11.94 3.00 96.37
27 Hwng Yén 11.43 3.50 96.30
28 D&k Néng 11.72 3.00 94.98
29 Tuyén Quang 11.20 3.50 94.81
30 Yén Bai 11.66 3.00 94.56
31 Pa Néng 12.00 2.50 93.55
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Xép hang Tinh,A thanh phé trwc et g%aS?Fl’eArg el Técpﬁ_égg_;lzlac%gl;lighdén (Er::

thuéc Trung wong ('(I;ci)élrg? 12 (Téi da 3.5 diém) s0 %
32 Pdng Nai 12.00 2.50 93.55
33 Ha Nam 12.00 2.50 93.55
34 Thira Thién Hué 12.00 2.50 93.55
35 Tra Vinh 12.00 2.50 93.55
36 Ha Noi 11.48 3.00 93.42
37 Can Tho 11.47 3.00 93.36
38 Lao Cai 11.87 2.50 92.74
39 Théi Binh 11.35 3.00 92.57
40 Quang Binh 11.81 2.50 92.30
41 Binh Phuwéc 11.30 3.00 92.25
42 Hoa Binh 11.79 2.50 92.17
43 Quang Ngai 11.23 3.00 91.78
44 Gia Lai 11.14 3.00 91.25
45 Binh Thuan 10.53 3.50 90.55
46 Cao Bang 10.53 3.50 90.49
47 Théai Nguyén 12.00 2.00 90.32
48 Thanh Hoa 12.00 2.00 90.32
49 DPak Lak 10.96 3.00 90.09
50 Lam Déng 10.92 3.00 89.84
51 Bac Kan 11.42 2.50 89.81
52 Tién Giang 11.88 2.00 89.53
53 Nghé An 11.85 2.00 89.35
54 Ba Ria - Viing Tau 10.83 3.00 89.21
55 Lai Chau 11.31 2.50 89.09
56 TP. H5 Chi Minh 10.68 3.00 88.25
57 Séc Trang 12.00 1.50 87.10
58 Vinh Phuc 12.00 1.50 87.10
59 Nam Binh 10.47 3.00 86.90
60 Tay Ninh 11.96 1.50 86.86
61 Ca Mau 12.00 1.00 83.87
62 Khéanh Hoa 10.41 2.50 83.31
63 Kon Tum 10.16 2.00 78.42
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Suy cho cuing, moi nd lwc cai cach ctia Chinh phti va cac bd, nganh, dia phwong la dé
nang cao chat lwong phuc vu ngudi dan, doanh nghiép va phat trién kinh té cta dét
nuwdc. Do d6, két qua do lwdng sw hai ldng ciia ngudi dan, té chirc va két qua thuc
hién cac chi tiéu phat trién kinh t& x& hoi 1& minh chirng mang tinh chat tdng hop dé
danh gia tac dong ctia cai cach hanh chinh trong nam 2017. T két qua tdng hop cho
thay, 31 tinh, thanh phd dat diém téi da & két qua Chi s6 SIPAS, nghia la mirc do hai
long ctia nguwdi dan, doanh nghiép khi danh gia vé sw phuc vu clia co quan hanh chinh
nha nwéec tai cac dia phwong nay déu dat tlr 80% tré 1én.

2.8.1. Chi sé hai long vé sw phuc vu hanh chinh (SIPAS)

Diém moi clia PAR INDEX 2017 cép tinh |a da gan két véi Chi sb hai long clia ngudi
dan, t& chirc dbi véi sy phuc vu clia co quan hanh chinh nha nuéc (SIPAS 2017).
SIPAS 2017 dwoc xac dinh trén co sé khado sat sw hai long cua ngudi dan, td chirc
déi v&i viec cung trng dich vu hanh chinh cdng tai 63 tinh, thanh phé trwc thudc Trung
wong, & ca 3 cAp hanh chinh tai dia phwong (gém céc s&, nganh cua tinh, thanh phé;
UBND c4p huyén va UBND cép xa), v&i tobng s mau khao sat la 33.900 ngudi. Viéc
chon mau theo Cu thé 13, & méi tinh chon 06 s& (S& Tai nguyén, méi trudng; Sé Giao
thdng, van tai; S& Xay dwng, S& Van hda, thé thao va du lich; S& Néng nghiép va phat
trién ndng thén va S& Tw phap); 06 Uy ban nhan dan cap huyén thudc 03 loai don vi
hanh chinh cip huyén; 18 UBND cép xa thudc 03 loai don vi hanh chinh cép x4 (theo
phan loai don vi hanh chinh cép huyén quy dinh tai Nghi quyét 1211/2016/UBTVQH13
ngay 25 thang 5 nam 2016 cla Uy ban Thuéng vu Québc hoi vé tiéu chun cta don vi
hanh chinh va phan loai don vi hanh chinh). Riéng déi véi Ha Noi va Thanh phd Ho
Chi Minh chon 06 s& (nhw trén); 09 Uy ban nhan dan cap huyén thudc 03 loai don vi
hanh chinh cép huyén; 27 UBND cép xa thuéc 03 loai don vi hanh chinh cép xa. Tai
méi co' quan hanh chinh chon 02 dich vu chinh ctia méi co quan dé tién hanh khao
sat. Viéc trién khai diéu tra xa hdi hoc do Tdng Céng ty Bwu dién Viét Nam thyc hién
trong khodng tir thang 11 - 12/2017. Qua trinh trién khai k& hoach do lwéng sw hai
ldbng n&m 2017 c6 sw phdi hop chat ché gitra B6 Noi vu va Uy ban Trung wong Mat
tran TS quéc Viét Nam, Trung wong Hdi cyu chién binh Viét Nam, Téng Céng ty Buwu
dién Viét Nam v&i cac dia phwong. Dén nay, Bo Noi vu da téng hop két qua diéu tra
x& hoi hoc, phan tich di¥ liéu va hoan thanh xay dwng Bao cao Chi sb hai long vé su
phuc vu hanh chinh nam 2017 (B&o cédo SIPAS 2017). Két qua chi tiét vé Chi sb téng
hop SIPAS 2017 chung ctia c& nwéc va cac chi s thanh phan theo tirng yéu td, tiéu
chi, dia phwong, cip hanh chinh, tirng Iinh vire dwoc thé hién cu thé tai Bao cao SIPAS
2017. Khai quat mot sb két qua chinh vé SIPAS 2017 nhw sau:
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a) Chi s6 hai long vé sw phuc vu hanh chinh chung cua ca nwéc (SIPAS)

Bang 25: Két qua Chi sé hai long vé sw phu vu hanh chinh 2017 theo cac yéu té

quyét cong viéc.

Hai Chi so Chisé Gia tri
Chi sé long hailong | hailong | trung vi
TT chung | tinhcao | tinhthap (%)
ca nwéc nhéat nhat
N6i dung (%) (%) (%)
|. | TIEP CAN DICH VU 77.86% | 94,38% | 45,22% | 77,29%
Noi ngdi cho gidi quyét cong viéc tai
co quan cd da cho ngoi cho ngudi | 84.36% | 95,42% | 47,40% | 79,09%
dan, t6 chirc.
I;f}r;gdg’;,eéob! Phuc vu nguot dan, 10 | g 3194 | 91,2505 | 38,25% | 70,15%
I{f{:}ghitg;]eéa‘i’huc VU nguoi dan, 10 1 24 6104 | 95,0006 | 40,96% | 74,79%
I{f{;g déhg dpuhr:JgC VU nguoi dan, 10 | 75 4004 | 97,08% | 54,26% | 84,62%
Il. | THU TUC HANH CHINH 84,31% | 97,54% | 57,59% | 84,20%
Niém yét cong khai day da tha tuc. | 85,04% | 98,95% | 57,17% | 83,99%
Niém yét cong khai chinh xac thi tuc. | 83,94% | 97,06% | 56,34% | 83,47%
Thanh phan hé so dung quy dinh. 85,82% | 93,33% |62,79% | 85,76%
MUrc phi/lé phi dung quy dinh. 84,07% | 97,50% |55,93% | 83,75%
Thoi han giai quyét dang quy dinh. | 82,69% | 96,67% | 55,72% | 83,13%
lIl. | CONG CHUC 81,81% | 96,74% |56,10% | 81,56%
C6 thai do giao tiép lich su. 82,80% | 97,50% |59,67% | 83,30%
Chu y ldng nghe y kién. 80,78% | 96,34% | 56,55% | 80,75%
Tra |&i, gidi thich day du. 80,93% | 96,46% | 55,72% | 80,75%
?&dggodan ké khai hé so tan tinh, 81.96% | 96,67% | 54.47% | 82.50%
Hwéng dan ké khai hd so dé hidu. | 81,22% | 96,45% | 51,98% | 81,25%
Tuéan tha duang quy dinh trong giai 83.15% | 97.85% | 58.21% | 82.98%
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IV. | KET QUA 85,73% | 98,47% | 67,29% | 85,51%
Két qua dung quy dinh. 85,37% | 98,75% | 65,90% | 85,15%
Két qua cé théng tin day du. 85,95% | 98,54% | 67,98% | 85,83%
Két qua c6 thdng tin chinh xac. 85,88% | 98,13% | 67,98% | 85,58%

V. | VIEC TIEP NHAN, XU’ LY GOP Y,

PHAN ANH, KIEN NGHI 75,34% | 95,83% | 49,80% | 74,50%

C6 bb tri hinh thire tiép nhan gop v,

ohan anh, kién nghi 76,62% | 97,22% | 50,82% | 75,15%

Thuwc hién gép y, phan anh, kién nghi

x i 74,66% | 95,37% | 48,15% | 73,65%
dé dang.

Tiép nhan, x& ly gop y, phan anh,

£ o 74,82% | 95,37% | 44,44% | 73,21%
kien nghij tich cyec.

Théng bao két qua xr ly gop y, phan

. 0 0 0 0
anh, kién nghi kip thoi. 75,27% | 95,37% | 46,15% | 74,59%

VI. | CHi SO HAI LONG VE SU PHUC VU

AN GRS 80.90% | 95.75% | 67.70% |79.76%

b) Cac chi sé thanh phan
- Chi s6 hai long vé tiép can dich vu:

SIPAS 2017 do lwdng sw hai ldng ctia ngudi dan, td chirc vé tiép can dich vu véi 4
tiéu chi: (1) Noi ngdi ch® cho tai co quan gidi quyét tha tuc hanh chinh/Bd phan tiép
nhan va trd két qua cé du chd ngoi; (2) trang thiét bj phuc vu nguwdi dan, t chire tai co
quan giai quyét tha tuc hanh chinh/Bd phan tiép nhan va tra két qua day du; (3) trang
thiét bj phuc vu ngwdi dan, té chirc tai co' quan giai quyét thd tuc hanh chinh/Bé phan
tiép nhan va tra két qua hién dai; (4) trang thiét bi phuc vu ngwdi dan, té chire tai co
quan gidi quyét tha tuc hanh chinh/B6 phan tiép nhan va tra két qua dé st dung.

Két qua cho thay 84,36% sb ngwdi dwoc hdi trong ca nwdc hai long vé viéc noi ngdi
chd c6 di chd ngdi, 80,31% hai long vé trang thiét bi day dud, 71,61% hai ldng vé trang
thiét bi hién dai va 75,18% hai ldng vé trang thiét bi dé& stir dung. Chi sb hai ldng vé tiép
can dich vu 1a 77,87%.

Chi s6 hai long vé tiép can dich vy cla tinh cao nhat 1a 94,38%, tinh thap nhat 13
45,22% va gia tri trung vi 1a 77,29%. Khoang cach chénh léch cla chi so hai long vé
tiep can dich vu gilra tinh cao nhat va tinh thap nhat la rat Ion, Ién dén gan 50%.

Gia tri trung vi cho thay ntra sb tinh c6 chi sé hai long trung binh vé tiép can dich vu nam

trong khodng 77,29 - 94,38% va nira s6 tinh co chi s6 trong khoang 45,22 - 77,29%.
Nhw vay, hon ntra so tinh trong ca nwéc cé chi s6 dwdi mire trung binh quoc gia.
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Cac chi sb hai long thanh phan vé tiép can dich vu (gém chi sb hai long vé noi ngdi
chd c6 dd chd ngdi; chi sb hai long vé trang thiét bi day du; chi sb hai ldng vé trang
thiét bj hién dai; chi s hai ldng vé trang thiét bj dé& sir dung) cling c6 s cach biét gitra
tinh cao nhat, thAp nhét va trung vi twong tw nhw chi s hai ldng trung binh vé tiép can
dich. Dé&c biét, chi sb hai long vé trang thiét bi dé s& dung cé sw chénh léch gitra tinh
cao nhét va tinh thap nhét tham chi lén t&i xap xi 55%.

Két qua phan tich cho thay, trong sd 5 yéu t6 clia qua trinh cung trng dich vu hanh
chinh cdng ma SIPAS 2017 do lwéng sy hai long (gdm: Tiép can dich vy, tha tuc hanh
chinh, céng chirc, két qua cung (rng dich vu va tiép nhan, x ly y kién gép v, phan anh,
kién nghi), yéu tb tiép can dich vu c6 chi sb hai ldng thap th 2.

- Chi s6 hai long vé tha tuc hanh chinh:

SIPAS 2017 do lwdng viéc gidi quyét tha tuc hanh chinh cla cac co quan hanh chinh
nha nuwdc & dia phwong véi 5 tiéu chi: (1) Tha tuc hanh chinh dwgc niém yét cong khai
day du; (2) tha tuc hanh chinh dwoc niém yét cong khai chinh xac; (3) thanh phan hé so
ma ngudi dan, to chirc phai ndp la dung quy dinh; (4) phi/lé phi ma ngudi dan, tb chire
phai nép 1a dung quy dinh; (5) thdi han gidi quyét (tinh ttr ngay ndp hd so dén ngay nhan
két qua) 1a dung quy dinh. SIPAS 2017 khéng danh gia mre d6 phirc tap/don gidn hay
murc d6 phu hop clia cac quy dinh tha tuc hanh chinh do cac khia canh nay khéng thuéc
thdm quyén, chirc nang cla chinh quyén dia phuwong.

Két qua cho thay 85,04% sb nguoi duwoc hdi trong ca nwdc hai long vé viéc co quan
niém yét th( tuc hanh chinh céng khai, day du; 83,94% hai long vé viéc co quan niém
yét thi tuc chinh xac; 85,82% hai ldng vé viéc ndp thanh phan hd so ding theo quy
dinh; 84,07% hai long vé viéc ndp phi/lé phi theo dung quy dinh va 82,69% hai long vé
viéc thdi han gidi quyét hé so dung quy dinh. Chi s hai Idng trung binh vé viéc giai
quyét thd tuc hanh chinh cta co quan hanh chinh nha nwéc néi chung trong ca nwéc
la 84,31%.

Chi sb hai long vé yéu t6 tha tuc hanh chinh cla tinh cao nhét |a 97,54%; chi sb cla
tinh thap nhét 14 57,59%; gia tri trung vi ctia chi sb hai long vé yéu té tha tuc hanh
chinh 1 84,20%. Chi sb hai ldng vé yéu t6 tha tuc hanh chinh clia tinh cao nhét va tinh
thap nhét c6 sw chénh léch 40%.

Két qua gia tri trung vi cho thay nlra sb tinh trong c& nwéc cé chi sé hai long vé yéu td
th tuc hanh chinh ndm trong khoang 84,20 - 97,54% va ntra s6 tinh cé chi s6 nam
trong khodng 57,59 - 84,20%. V&i chi sb hai ldng vé yéu td tha tuc hanh chinh cta ca
nudc 1a 84,31% va gia tri trung vi 1a 84,20% thi co thé thady mét nira sb tinh trong ca
nwdc dat chi sé dwédi mire trung binh québc gia.

5 chi s hai lIbng thanh phan vé tha tuc hanh chinh (gdm chi s hai Idng vé niém yét
tha tuc hanh chinh céng khai, ddy dd; chi sé hai ldng vé niém yét tha tuc hanh chinh
chinh x&c; chi s hai Idbng vé ndp thanh phan hé so dung quy dinh; chi sé hai long vé
ndp phi/lé phi dung quy dinh va chi sb hai ldng vé thoi gian gidi quyét cong viéc dung
quy dinh) cling c6 mirc cao nhét, thp nhat va trung vi twong tw nhw chi sé hai long vé
yéu tb thi tuc hanh chinh.
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Két qua phan tich cho thay chi sb hai long vé yéu té thi tuc hanh chinh cao th 2 trong
s6 5 chi s hai long yéu té cGa qué trinh cung (ng dich vu hanh chinh cong ma SIPAS
2017 do lweng. Diéu d6 thé hién viéc trong qua trinh giadi quyét tht tuc hanh chinh, co
quan hanh chinh nha nwéc & dia phwong da tao thuan loi tét cho ngwdi dan, td chire
khi dén giao dich, bwdc dau gidam dwoc tinh trang ca nhan, t6 chirc phai di lai nhiéu
lan, g&p nhiéu co quan, nhiéu cap chinh quyén de glal quyét coéng viéc, gop phan nang
cao hiéu qua hoat déng ctia cac cip chinh quyén & dia phwong.

- Chi s6 hai long vé cong chirc:

SIPAS 2017 do lwdng sw hai long clia ngudi dan, td chire dbi véi cong chire truc tiép
giai quyét cong viéc v&i ngwdi dan, té chivc véi 6 tiéu chi: (1) Cong chirc co thai do
giao tiép lich sw; (2) cong chtrc chu y lang nghe y kién clia nguwdi dan/dai dién té chirc;
(3) cong churc tra 1&i, giadi dap day da cac y kién cta ngwdi dan/dai dién td chirc; (4)
cong chirc huéong dan ké khai ho so tan tinh, chu déo; (5) cdng chirc hwong dan ho
so dé hiéu; (6) cong chirc tuan tha dung quy dinh trong giai quyét cong viéc.

Nhin chung, ngui dan, td chtre kha hai long voi cac cong chire trirc tiép gidi quyét
cong viéc cho ho. 82,80% sb ngudi dwoc h0| trong ca nwdc hai long vé céng chirc cd
thai do giao tiép lich sw; 80,78% hai long vé cong chirc chu y Idng nghe; 80,93 % hai
long vé cdng chirc tra |, gidi dap day da; 81,96% hai long vé cong chirc hwéng dan
ké khai hé so tan tinh, chu déao; 81,22% hai ldng vé céng chirc hwéng dan hoé so dé
hiéu; 83,.15% hai ldng vé cdng chirc tuan thi dung quy dinh. Chi sé hai ldng chung vé
cbng chire la 81,81%.

Chi sb hai ldng vé cong chirc clia tinh cao nhat 13 96,74%; tinh thap nhat 1a 56,10%;
gia tri trung vi 1a 81,56%. Khoang cach chénh léch clia chi sb hai long vé cong chirc
gitra tinh cao nhat va tinh thap nhat 1a khoang 40% (thap hon sw chénh I&ch cla chi
s6 hai ldng vé tiép can dich vu va tha tuc hanh chinh).

Gia tri trung vi cho thay nira sb tinh cé chi s hai ldng trung binh vé céng chirc nam
trong khodng 81,56 - 96,74% va nlra sb tinh cé chi s trong khodng 56,10 - 81,56%.
Vi chi s6 hai long vé cong chirc clia ca nudc 81,81% va gia tri trung vi 81,56% thi c6
thé thay mot nira sb tinh trong cd nwéc dat chi sd hai ldng vé céng chirc dwdi mirc
trung binh quéc gia (81,81%).

Céc chi sb hai ldng thanh phan vé cong chtre (gdm chi sb hai long vé cong chtre cd
thai do giao tiép lich sw; chi s hai long vé cong chirc chu y l&ng nghe; chi sé hai long
vé cong chure tra 10, giai thich day du; chi so hai long vé cdng chirc huwdng dan ké
khai hé so tan tinh, chu dao; chi sé hai ldng vé céng chirc huwéng dan ké khai hd so
dé hiéu; chi s hai ldbng vé cdng chirc tuan tha dung quy dinh) ciing c6 sw cach biét
gitra tinh cao nhét, thAp nhat va trung vi twong tw nhw chi sé hai ldng trung binh vé
cbng chtrc.

Chi sb hai long vé yéu tb cdng chirc cao thir 3 trong sb 5 chi sb hai long vé yéu té cta
SIPAS 2017. Diéu d6 cho thdy trong nhirng ndm gan day cac dia phwong da tang
cwdng nang cao nang luc, trach nhiém, k§ nang, nghiép vu va tinh than, thai dé phuc
vu nhan dan cua ddi ngli can bd, cong chirc; tivng budc chéng té quan liéu, hach dich,
cwa quyen trong ddi ngll can bd, cdng chirc gitip chinh quyén gan dan hon, tao dwoc
niém tin di véi nguoi dan, té chirc.
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- Chi s6 hai long vé két qua cung trng dich vu:

Trong pham vi ctia SIPAS 2017, sw hai Idng ctia ngwdi dan, td chirc vé két qua cung
ing dich vu céng dwoc danh gia thédng qua 3 tiéu chi: (1) K&t qua duwoc gidi quyét
dung quy dinh; (2) két qua co théng tin day da; (3) két qua co théng tin chinh xac.

85,37% sb nguoi dwoc hdi trong ca nwéc hai long vé két qua ding quy dinh; 85,95%
hai long vé két qua co thong tin day di; 85,88% hai long vé két qué cé théng tin chinh
xac. Chi s6 hai long vé yéu t6 két qua cung trng dich vu cong la 85,73%.

Chi sb hai Idng vé yéu td két qua cung &ng dich vu hanh chinh céng cla tinh cao nhét
la 98,47%; tinh thap nhat |a 67,29%; gia tri trung vi la 85,51%. Khoang cach chénh l&ch
ctia chi s6 hai long vé yéu td két qua cung tng dich vu hanh chinh céng gitra tinh cao
nhét va tinh thap nhét 14 khoang 30%, nhd hon so véi khoang cach chénh léch clia chi
sb hai long vé yéu té tiép can dich vu, thi tuc hanh chinh, céng chire.

Gia tri trung vi cho thay nlra sb tinh c6 chi sé hai long vé yéu té két qua cung trng dich
vu hanh chinh céng nam trong khoang 85,51 - 98,47%; ntva sb tinh c6 chi sb trong
khodng 67,29 - 85,51% va nira sb tinh trong c& nwédc cé chi sd dwdi mire trung binh
qudc gia .

Céc chi sb hai ldong thanh phan vé két qua cung &ng dich vu cé6 mrc cao nhéat, thap
nhat va trung vi twong tw nhw chi sb hai long vé yéu té két qua cung (rng dich vu.

Céc chi s6 hai long thanh phan va chi sé hai Idng chung vé két qua cung trng dich vu
la nhém chi sb cao tht 1 trong 5 nhém chi sb hai long ctia SIPAS 2017.

- Chi s6 hai long vé viéc tiép nhan, xtr ly y kién gép y, phan anh, kién nghi:

SIPAS 2017 do lwdng sw hai long ciia ngwdi dan, td chirc vé viéc tiép nhan, x& ly y
kién gop y, phan anh, kién nghi v&i 4 tiéu chi: (1) Co quan c6 bb tri hinh thirc tiép nhan
gop v, phan anh, kién nghi; (2) ngwdi dan, té chirc dé dang thwc hién gép y, phan anh,
kién nghi; (3) co' quan hanh chinh tiép nhan, x& ly gép y, phan anh, kién nghi cla
nguoi dan, td chirc mot cach tich cwe; (4) co quan hanh chinh ¢ théng bao kip thoi
vé két qua xtr ly gop y, phan anh, kién nghi cho ngudi dan.

Géan 60% sb ngudi dwoc diéu tra trong ca nwédc da tirng cd gop y, phan anh, kién nghi
vé viéc cung &ng dich vu ctia co quan hanh chinh nha nwéc. Trong sb nhitng ngu o
da tirng gop Y, phan anh, kién nghi, 76,62% hai ldng vé viéc co quan cé bd tri hinh
thirc tiép nhan y kién gop y, phan anh, kién nghi; 74,66% hai long vé viéc dé dang thuc
hién gop y, phan anh, kién nghi; 74,82% hai long vé viéc co quan tiép nhan, xi& ly gop
y, phan anh, kién nghj mét cach tich cuc; 75,27% hai ldng vé viéc co quan théng bao
két qua xtr ly gép y, phan anh, kién nghi kip thoi. Chi sb hai long vé yéu tb tiép nhan,
xt ly y kién gép y, phan anh, kién nghj la 75,34%.
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Chi s6 hai long vé yéu tb tiép nhan y kién gép y, phan anh, kién nghi cia tinh cao nhét
la 95,83%, tinh thap nhat Ia 49,80% va gia tri trung vi cia chi s hai long vé yéu tb tiép
nhan y kién gop y, phan anh, kién nghi la 74,50%. Khodng cach chénh léch cta chi sb
hai ldng vé viéc tiép nhan y kién gép y, phan anh, kién nghi gitra tinh cao nhat va tinh
thap nhét trong ca nuéc la 46%.

M6t nira sb tinh trong ca nuéc ¢ chi sé hai long vé yéu tb tiép nhan y kién gop y,
phan anh, kién nghi nam trong khoang 74,50 - 95,83%; mot nira sé tinh c6 chi s nam
trong khoang 49,80 - 74,50%. Hon ntra sb tinh c6 chi s6 thAp hon chi sé trung binh
qudc gia vé yéu td nay.

Céc chi sb hai Idng thanh phan vé viéc tiép nhan, x& ly y kién goép y, phan anh, kién
nghi (gdm chi s hai ldng vé viéc co quan cé b tri hinh thirc tiép nhan y kién gop v,
phan anh, kién nghi; chi s hai Idbng vé viéc d& dang thwc hién gép y, phan anh, kién
nghi; chi s6 hai ldng vé viéc co quan tiép nhan, x ly y kién gép y, phan anh, kién nghi
tich cwe; chi s hai long vé viéc co quan thong bao két qua xt ly y kién gép y, phan
anh, kién nghi kip th&i) cling cé chi sé cao nhét, chi sb thap nhét, gia tri trung vi va
khodng cach chénh léch twong tw nhw chi sé hai long vé yéu t6 nay.

Céc chi sb hai lIdbng thanh phan va chi sé hai long vé yéu tb tiép nhan, x& y y kién gop
y, phan anh, kién nghi la nhém chi sé thap nhét trong 5 nhédm chi sb hai long ctia SIPAS
2017. Nhw vay viéc tiép nhan, xt ly y kién gép y, phan héi, kién nghj ctia cac co quan
hanh chinh & dia phwong chwa dwoc quan tam dung murc.

c) Chi s6 hai long vé sw phuc vu hanh chinh cta cac tinh

Chi sb hai long vé sw phuc vu hanh chinh cla tinh cao nhét 1a 95,75%, tinh thip nhat la
67,70% va gié tri trung vi 14 79,76%. Nitra sd tinh trong ca nwéc cd Chi sb hai long vé sw
phuc vu hanh chinh ndm trong khoang 79,76 - 95,75% va niva sb tinh cé chi s nam
trong khodng 67,70 - 79,76%. Hon nira sé tinh trong c& nwéc cé Chi sb hai long vé sw
phuc vu hanh chinh th4p hon chi sb trung binh cla c& nuwéc. Két qua cu thé Chi s hai
long vé sw phuc vu hanh chinh cta céc tinh, thanh phé tai Bang 26 dwdi day.

PARINDEX 2017 sr dung két qua tdng hop Chi s hai ldng vé sw phuc vu hanh chinh
cta tirng tinh, thanh phd dé tinh toan diém dat dwoc cla tiéu chi danh gia tac dong
cla cdi cach hanh chinh trong cu tric ctia Chi sb cai cach hanh chinh tai Quyét dinh
s6 2948/QD-BNV ngay 03/12/2017 clGa Bo Néi vu. Trén co s& do, két qua diém dat
dwoc tir danh gia mire dé hai ldng cla ngudi dan, td chirc dwoc thé hién tai Bang 23.
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Bang 26: Két qua Chi sé hai long vé sw phuc vu hanh chinh cta céc tinh

TT Tinh Chis6 SIPAS | TT Tinh Chi sé SIPAS
2017 2017
1. |An Giang 87.57% 33. |Kién Giang 80.13%
2. |BaRia - Ving tau 72.18% 34. |Kom Tum 67.70%
3. |Bac Giang 93.14% 35. |Lai Chau 75.39%
4. |Bac Kan 76.14% 36. |Lam Béng 72.83%
5. |Bac Liéu 89.66% 37. |Lang Son 87.57%
6. |Béc Ninh 80.79% 38. |Lao Cai 79.16%
7. |BénTre 88.49% 39. |Long An 86.35%
8. |Binh Dinh 81.43% 40. |Nam Binh 69.80%
9. |Binh Duwong 79.58% 41. [Nghé An 78.99%
10. [Biinh Phuwoc 75.33% 42. [Ninh Thuan 82.44%
11. |Binh Thuéan 70.23% 43. |Ninh Binh 95.10%
12. |Ca Mau 81.84% 44. |Phu Tho 86.65%
13. |Can Tho 76.47% 45. |Phu Yén 77.01%
14. |Cao Bang 70.17% 46. |Quang Binh 78.71%
15. |Pa Nang 86.19% 47. |Quang Nam 83.16%
16. |Pak Lak 73.09% 48. |Quéng Ngai 74.84%
17. |P&k Néng 78.15% 49. |Quang Ninh 92.88%
18. |Dién Bién 79.31% 50. |Quang Tri 83.13%
19. |Péng Nai 88.70% 51. |Séc Trang 80.43%
20. |Bdng Thap 82.50% 52. |SonlLa 79.38%
21. |Gia Lai 74.29% 53. |Tay Ninh 79.76%
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1T Tinh Chisé SIPAS | TT Tinh Chi sé SIPAS
2017 2017

22. |Ha Giang 79.50% 54. |Thai Binh 75.66%
23. |[Ha Nam 83.08% 55. |Thai Nguyén 94.04%
24. |Ha Noi 76.53% 56. [Thanh Hoa 80.58%
25. |Ha Tinh 84.68% 57. |Thira Thién Hué 81.35%
26. |Hai Duvong 92.18% 58. |Tién Giang 79.18%
27. |Hai Phong 88.92% 59. [Tra Vinh 86.08%
28. |Hau Giang 82.87% 60. |Tuyén Quang 74.64%
29. |TP Hb Chi Minh 71.19% 61. (Vinh Long 82.30%
30. |Hoa Binh 78.58% 62. [(Vinh Phuc 95.75%
31. Hwng Yén 76.18% 63. [Yén Bai 77.71%
32. |Khéanh Hoa 69.42%

2.8.2. Tac dong dén phat trién kinh té - xa hoi cua dia phwong

Danh gia két qua tac dong cla cai cach hanh chinh dén phat trién KT - XH tai dia
phwong cho thay, trong nam 2017, 53 tinh, thanh phd cé mic dd thu hat vén dau tw
tang so v&i nam 2016; 54/63 dia phwong co ty 1é doanh nghiép thanh lap m&i dat trén
10%, dac biét, trong sb do, c6 23 tinh, thanh phé dat ty 1& doanh nghiép thanh 1ap mai
tor 30% tré 1én; téng sb6 doanh nghiép thanh 1ap mé&i trong nam 2017 trén pham vi ca
nuwdc 1a hon 127.000 doanh nghiép . Nhirng sé liéu nay da phan nao phan anh duoc
hiéu qua trong viéc ddy manh cai cach tha tuc hanh chinh, trién khai cac géi chinh
sach hd tro doanh nghiép trong ndm 2017 cGa Chinh phi va cac bd, nganh, dia
phuwong. Cac chinh sach nay da gidp tang niém tin ctia doanh nghiép déi v&i chinh
quyén dia phwong, khuyén khich ho tw do sang tao va phat trién doanh nghiép, tw do,
thic day tang trwdng va phat trién nén kinh t&. Danh gia ciing chi ra 10/15 dia phwong
dan dau vé Chi s6 thanh phan Tac ddng cla cai cach hanh chinh dén sw hai long cla
nguw®i dan, td chirc va phat trién KT - XH cla dia phwong déu c6 két qua xép hang
Chi sd PAR INDEX 2017 ting hoac gilr nguyén & mirc cao so v&i ndm 2016. Rd rang,
cong tac cai cach hanh chinh trong nam 2017 da c6 nhirtng déng goép rét tich cwc vao
két qua phat trién KT - XH cla dia phwong va cé tac dong rat Ién dén sy hai long cla
nguwoi dan, doanh nghiép.
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|. NHAN XET, DANH GIA CHUNG
1. Nhirng két qua dat dworc

Nam 2017, céng tac cai cach hanh chinh da dwgc Chinh phd, Tha twédng Chinh pha,
cac bo, nganh, dia phwong quan tam trién khai thuwc hién, véi nhiéu gidi phap déng bd,
hiéu qua, tao sw chuyén bién manh mé trong hoat déng ctia bd may hanh chinh cac cap
tr Trung wong t&i co s&. Nén hanh chinh da cé chuyén bién tich cwc theo hwdng nén
hanh chinh phuc vy, chuyén nghiép, hién dai, nang dong, trach nhiém, dap rng ngay
cang tét hon yéu cau ctia ngwdi dan va xa hoi va phat trién kinh té - xa hoi cia dat nuéc.
Két qua cai cach hanh chinh dat dwoc toan dién trén cac linh vwc da dong gép quan
trong vao thanh twu chung phat trién kinh té - xa héi, hdi nhap qubc té ctia dat nuwéc
trong giai doan vira qua. Viéc danh gia két qua cai cach hanh chinh théng qua Chi sé
CCHC da duwoc cac bd, nganh, dia phwong tiép tuc quan tam, trién khai ddng bd & cac
co quan, don vj triec thudc, tré thanh céng cu hiku ich trong cdng tac chi dao, diéu hanh
cai cach hanh chinh ctia ngudi ding dau cac co quan, don vi. Cung véi do, Bd Néi vu
v&i vai trd co quan thudng truc cai cach hanh chinh ctia Chinh pha, véi qua trinh trién
khai x&c dinh Chi s6 CCHC ti» ndm 2012 dén nay da thwong xuyén cai tién, déi mai noi
dung, phwong phap xac dinh Chi s CCHC hang nam, d& Chi s6 CCHC ludn dwoc hoan
thién, dap rng yéu cau danh gia khach quan, trung thwe, séat thwe té cai cach hanh chinh
clia cac bg, nganh, dia phwong.

Viéc trién khai xac dinh Chi s&6 CCHC ndm 2017 dwoc BO Noi vu tién hanh theo ké
hoach chi tiét, cu thé, trong khodng thi gian twong déi ngan (tr Quy 1/2018 dén dau
Quy 11/2018), c6 sw phdi hop chat ché véi cac bd, nganh, dia phwong va cac co quan
lién quan. V&i bd tiéu chi danh gia maéi da duoc tinh gian, tap trung vao danh gia két
qua va tac dong, viéc danh gia cé su két hop chat ché gitra bén trong va bén ngoai co
quan hanh chinh lam cho céc théng tin thu dwoc tir Chi s6 CCHC ¢6 tinh téng hop, da
chiéu, bdo dam tinh khach quan. Dac biét, & cap tinh, da cé sw két hop danh gia sw
hai 1dng ctia ngudi dan, td chire, doanh nghiép véi danh gia Chi s6 CCHC, gitp cho
viéc danh gia c6 tinh téng hop, toan dién; két qué Chi sé CCCHC vira phan anh duoc
muc tiéu, yéu ciu dat ra cia cai cach hanh chinh, vira phan anh dwoc mong muén,
nguyé&n vong cla ngudi dan, t& chire dbi véi sw phuc vu clia cac co quan hanh chinh.
Viéc trién khai diéu tra xa hdi hoc v&i quy mé trén 18.000 can bd, cong chirc lanh dao,
quan ly tai cac bo, dia phwong va trén 33.000 ngudi dan, dai dién td chic thé hién
day la mot cudc diéu tra xa hoi hoc co tinh toan dién, da dang trong thu thap théng tin,
danh gia Chi s6 CCHC nam 2017. Viéc &ng dung cdng nghé théng tin, s& dung phan
mém trong quén ly chdm diém da gitp cho cong tac tw danh gia chdm diém cda cac
bd, cac tinh dwo'c nhanh chéng, thuan lgi, chinh xac, gitp cho viéc tbng hop, ra soét,
thdm dinh cha Bd Noi vu va céac bd lién quan dwoc cdng khai, minh bach, thuan tién
cho viéc tdng hop, phan tich, xay dwng bao céo.

B&o cdo Chisdé CCHC 2017 139



PAR INDEX 2017

Cac b, cac tinh da nghiém tuc tién hanh céng tac ty danh gia, cham diém va kip thoi
cap nhat két qua tw danh gia kém theo tai liéu kiém ching 1én phan mém quan ly chdm
diém Chi sb cai cach hanh chinh. H6i déng Tham dinh va Té Thu ky giup viéc Hoi
déng tham dinh két qua xac dinh Chi s6 CCHC 2017 tiép tuc tién hanh tham dinh, ra
soat, danh gia va cham diém khach quan, twong déi chinh xac. Céng tac thdm dinh
duoc t6 chire khan trwong, nghiém tac, phat huy dwoc sy tham gia clia cac bd, nganh
trong viéc dé xuét y kién, tham muwu dé Bo trwdng Bo Néi vu cd co sé quyét dinh diém
danh gia dbéi v&i cac tiéu chi, tiéu chi thanh phan ctia Chi sé CCHC cac bd, céc tinh
mot cach khach quan, céng bang.

Céng tac diéu tra xa hdi hoc xac dinh Chi s6 CCHC ndm 2017 cé sy tham gia cua
Tdng cong ty Bwu dién Viét Nam da bdo dam viéc diéu tra xa hoi hoc cé tinh doc 1ap
va chuyén nghiép cao. Bao suw khach quan, céng bang, minh bach trong viéc danh gia
cai cach hanh chinh cla cac dbi twong cé lién quan trong tién trinh cai cach hanh
chinh clia bo va cua tinh. Viéc trién khai diéu tra xa hoi hoc té chuc chat che, hé théng
va trong thoi gian trién khai twong déi ngan da thu dwgc sé lwong phiéu cao so voi
muc tiéu dé ra trong k& hoach. Sy déi méi, tng cwdng cong tac theo ddi, giam sat
ctia B Noi vu va cac bd nganh, dia phwong dbi véi qua trinh té chire diéu tra xa hoi
hoc da gép phan lam cho két quéa diéu tra xa hoi hoc dat duwoc cé tinh khach quan, sét
vai thye té hon.

Két qua Chi s CCHC 2017 da phan anh twong dbi sat tinh hinh trién khai cai cach
hanh chinh tai cac bd, cac tinh; viéc trién khai va két qua dat dwoc trén nhirng noi
dung trong tdm va 6 nhiém vu cai cach hanh chinh theo yéu cau ctia Chinh phi. Két
qua Chi s6 CCHC 2017 c¢é tinh tdng hop, da chiéu, gan két viéc danh gia bén trong
ndi bd clia cac co quan hanh chinh nha nuwéc véi danh gia khach quan tir phia nguoi
dan, td chirc; gan két gitra danh gia két qua cai cach hanh chinh hang nam véi danh
gia tac dong cuia cadi cach lén sy hai long ciia ngwdi dan, td chirc va cac chi tiéu phat
trién kinh té - xa hoi. Diéu nay thé hién tinh bao quat, toan dién trong danh gia két qua
cai cach hanh chinh:

- Bbi voi cip bd, gia tri trung binh Chi s6 CCHC ndm 2017 1a 79,92%, gidm 1,02% so
v&i ndm 2016 (trung binh Chi s6 CCHC nam 2016 la 80,94%). Chénh I1énh gitra don
vi cao nhat (Ngan hang Nha nwéc Viét Nam) véi don vi thadp nhéat (Uy ban Dan toc) la
20,23%. Diéu nay cho thay sy khéng ddng déu trong trién khai va két qua dat dwoc
trong cac nhiém vu cai cach hanh chinh ctia cac bd. Trong 7 chi sé6 thanh phan theo
linh vire clia Chi sé CCHC cép bd, cao nhat la Chi sé thanh phan vé xay dwng va nang
cao chat lwong doi ngli céng chirc, vién chirc (85,47%); thap nhat 1a Chi sé thanh phan
vé hién dai hoa hanh chinh (75,61%), trong 5 chi s thanh phan con lai, ¢ 2 chi sb
thanh phan dwdi 80% (Xay dwng va t6 chirc thue hién thé ché thudc pham vi QLNN
ctia Bo; Cai cach tha tuc hanh chinh). Diéu nay cho thy, cac bd can phai dwoc quan
tam nhiéu dén hién dai héa hanh chinh, cai cach tha tuc hanh chinh, cai cach thé ché...
Day la nhirng ndi dung trong tdm cla cai cach hanh chinh trong bbi canh hién nay, la
nén tang clGa nén hanh chinh hién dai, kién tao phat trién, phuc vu nhan dan.
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- Péi v&i Chi s6 CCHC nam 2017 c4p tinh c6 sw bién dong phong phu vé gia tri, the
hang cla cac dia phwong so v&i ndm 2016. Gia tri trung binh ctia Chi s CCHC nam
201714 77,72%, cao hon gia tri trung binh Chi s6 CCHC n&dm 2016 (74.63%) la 3,09%.
Tuy nhién, khodng cach gitra tinh dan dau (Quang Ninh) va tinh cubdi bang (Quang
Ngai) t¢i 29,76%. C6 03 tinh cd két qua Chi s CCHC nam 2017 dwdi 70%, dac biét
c6 01 tinh ¢ két qué Chi s6 CCHC ndm 2017 dwdi 60%. Sw bién déng nay ciing cho
thay viéc quan tam, két qua dat dwoc trong trién khai cac ndi dung cai cach hanh chinh
& cac dia phwong khéng déng déu. Phan tich gia tri trung binh ctia 7 Chi s thanh
phan theo linh vwc cho thay, chi ¢ 02 chi sé thanh phan cé gia tri trén 80% (Xay dung
va tb chire thye hién van ban QPPL; Cai cach thl tuc hanh chinh), con lai 05 chi s6
thanh phan cé gia tri dwdi 80%, trong do thap nhat Ia Chi sé thanh phan hién dai héa
hanh chinh, v&i chi 62,12%. Diéu nay cho thay, cong tac cai cach hanh chinh cla cac
dia phwong néi chung can phai dac biét tra trong dén viéc nang cao chét lwong, hiéu
qua chi dao diéu hanh cai cach hanh chinh, tap trung chi dao, ddy manh trién khai ca
6 ndi dung cai cach theo quy dinh cia Chinh phu; trong dé, hién dai hdéa hanh chinh
can phai dwoc quan tam, du tw, trién khai manh mé hon niva, gan két chat ché voi
cdi cach thd tuc hanh chinh dé nang cao chét lwong, hiéu qua phuc vu ngudi dan, td
chirc. Bén canh dé, xay dwng déi ngl can b, cong chirc, vién chirc, nang cao trinh
do, ky nang, dao drc cong vu, tang cwdng Ky luat ky cwong trong quan ly, st dung,
danh gia... déi véi ddi ngli can b, cong chirc, vién chirc ciing can phai dwoc quan
tam hon nira.

2. Mét sé ton tai, han ché va nguyén nhan

- Mac du c6 nhiéu cb gang nhung két qua ra soat, thdm dinh con cham so véi tién do
dé ra. Nguyén nhan 1a do moét sé thanh vién méi, chwa ndm rd cac thong tin lién quan
dén ndi dung va huéng dan cham diém Chi sb, dan dén viéc ra soat, thAm dinh con
ling tang, bwéc dau con chua chinh xac.

- Hé théng thoéng tin quan ly ctia cac bd, nganh con thiéu, dan dén thiéu sb liéu théng
ké khi trién khai cdng tac theo ddi, danh gia déi véi nhirng linh vire do bd, co quan phu
trach.

- Chét lwgng bao cao tw chdm diém va bd sung tai liéu kiém chirng clia cac tinh, thanh
phé chwa cao; nhiéu noi con bao cao khéng chinh xac, chwa bdo dam tién @6, anh
hwéng dén tién do danh gia va thAm dinh cta Hoi déng. Viéc phéi hop gitra cac co
qguan tham muwu cai cach hanh chinh va cac co quan lién quan trong bd, tinh chwa chat
ché, thuwéng xuyén nén anh hwdng dén cdng tac tbng hop, thu thap sé liéu dé tw chdm
diém cho cac tiéu chi, tiéu chi thanh phan cia Chi s6 CCHC.

- Cong tac diéu tra xa hoi hoc con gap kho khan do thdi gian ngén, tinh chuyén nghiép
cta doi ngli diéu tra vién chwa cao. Viéc tiép can dbi twong khao sat dwoc xac dinh
trudc & mot sé noi con khd khan do ngwdi dan khéng coé & dia phwong hodc cé trudng
hop nguoi dan khéng hop tac vai diéu tra vién. Viéc giam sat, kiém tra cong tac diéu
tra xa hoi hoc con han ché vé sé lwong don vi, thdi gian va hinh thire td chire va nhan
lwe dé thwe hién giam sat.
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Il. DE XUAT, KIEN NGH]I
1. V&i Chinh phu, Thu twéng Chinh phu

Xac dinh Chi s CCHC da dwoc Chinh pha, Thi twéng Chinh phd, Ban Chi dao cai
cach hanh chinh ctia Chinh pht chi dao trién khai thwe hién mét cach thwdng xuyén,
thwe chat, ddm bao do lwdng, lwong hoa két qua trién khai cai cach hanh chinh hang
nam cla cac bd, co quan ngang bd va Uy ban nhan dan cac tinh, thanh phé tryc thudc
Trung wong. Day cling dwoc coi la nhiém vu thuwdng xuyén hang nam cua cac bd, co
quan ngang bd, Uy ban nhan dan céc tinh, thanh phé trwc thuéc Trung wong trong
thwe hién Chwong trinh téng thé cai cach hanh chinh nha nwéc giai doan 2016 - 2020.
B& Noi vu dé& xuét, kién nghi mot sb van dé sau:

- Chinh pha, Tha twéng Chinh phu tiép tuc chi dao cac b, nganh, dia phwong day
manh trién khai cac ndi dung cai cach hanh chinh theo Chwong trinh tdng thé cai cach
hanh chinh nha nuwéc giai doan 2011 -2020, trong do tap trung hoan thanh cac nhiém
vu trong tam cla cai cach theo yéu cau xay dwng nén hanh chinh hién dai, kién tao
phat trién, phuc vu nhan dan. Trong qua trinh d6, chi dao cac bd, nganh, dia phwong
tang cwdng cong tac theo ddi, danh gia cai cach hanh chinh, nghiém tuc trién khai
danh gia két qua Chi sb cai cach hanh chinh hang nam két hop véi do lwdng sy hai
long clia ngwoi dan, td chirc dbi voi sw phuc vu cla co quan hanh chinh, lay d6 lam
thuwéc do danh gia chat lwong, hiéu qué hoat déng clia cac co quan hanh chinh. Tiép
tuc quan tam dau tw, tdng cwdng ngudn lwe cho cai cach hanh chinh.

- Pwa ndi dung Chi sb céi cach hanh chinh la mét trong nhitng ndi dung lam viéc va
kiém tra vé cai cach hanh chinh clia Lanh dao Chinh phu. Két néi di¥ liéu Chi sé CCHC
v&i hé théng co s& di¥ liéu cla Chinh phu. C6é hinh thirc khen thwéng, déng vién kip
thdi d6i véi nhirng bo, tinh cé thanh tich cai cach hanh chinh tét théng qua két qua Chi
sb cai cach hanh chinh hang nam.

- Chi dao céac bd, nganh, dia phwong, cac co quan théng tin, truyén théng ting cudng
cong tac théng tin, tuyén truyén vé cai cach hanh chinh, trong d6 c6 két qua Chi sé
CCHC hang ndm cua cac bd, cac tinh, d& nang cao nhan thirc, trach nhiém tham gia,
ung hé cta déi ngid can bd, cong chirc, vién chirc, ngudi dan, doanh nghiép va toan
x& hoi dbi voi cdng tac cai cach hanh chinh ctiia Chinh phu. Khuyén khich nguoi dan,
td chirc tham gia danh gia, phan héi y kién vé sw sw phuc vu ctia co quan hanh chinh
cac cap dé gop phan xay dwng nén hanh chinh trong sach, virtng manh, hién dai, phuc
vu nhan dan.

2. Vé&i cac bd, nganh va dia phwong

- Pé nghi cac bo, cac tinh c&n clr vao Chi s6 CCHC ndm 2017 td chire trién khai phd
bién, tuyén truyén vé két qua Chi s6 CCHC trong pham vi bd, nganh, dia phwong dé
nang cao trach nhiém cta cac cap cac nganh, ddi ngi can bd, cong chirc, vién chirc
trong cai cach hanh chinh va viéc xac dinh Chi s6 CCHC hang nam. T4 chirc hdi nghi
danh gia, rat kinh nghiém vé qua trinh trién khai va két qua Chi s6 CCHC nadm 2017
dat dwoc dé tim ra nguy&n nhan, cac yéu tb anh hwéng va trach nhiém cda cac co
quan don vj trong viéc cai thién, nang cao chat lwong cai cach hanh chinh. Trén co
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s& do, dé xuat cac gidi phap, bién phap can thiét trong xay dung, t6 chirc thye hién ké
hoach cai cach hanh chinh hang ndm dé nang cao chét lwong, hiéu qua trién khai cai
cach hanh chinh, qua d6 duy tri hodc cai thién Chi s CCHC cGia minh. Tt két qua Chi
s& CCHC nam 2017, dé nghi cac bd, nganh, dia phwong tap trung chi dao, trién khai
thwe hién cac ndi dung sau day:

+ T&ng cwdng cdng tac chi dao, diéu hanh cai cach hanh chinh, théng qua viéc xay
dwng chwong trinh, k& hoach cai cach hanh chinh hang ndam mét cach kha thi, phu
hop véi thye tién va yéu cau cla Chinh phd. Quan tam bé tri ngudn lwc dé trién khai
cac nhiém vu cai cach hanh chinh, bdo ddm hoan thanh cac muc tiéu, nhiém vu dé ra
trong ké hoach cai cach hanh chinh hang nam. Trong qua trinh do, tdng cwéong cong
tac theo dbi, danh gia, kiém tra, tuyén truyén cai cach hanh chinh. D&c biét chu trong
cong tac tuyén truyén cai cach hanh chinh véi nhiéu hinh thire khac nhau dé tao sw
ddng thuan trong xa hdi va déi ngii can bd, cdng chirc, vién chirc, kip thoi phat hién,
nhan réng nhirng dién hinh, sang kién trong cai cach hanh chinh.

+ Tap trung cai cach thé ché, trong d6 trong tam 1a hoan thién va té chirc trién khai hé
théng van ban phap luat mét cach déng bo, théng nhéat. Khéng dé tinh trang ng' dong
van ban phap luat, cling nhw tinh trang cham tré thi hanh cac nhiém vu do Chinh pha,
Tha twéng giao trong ndm. Tang cwdng cdng tac ra soat, hé thdng héa va theo déi thi
hanh phap luat, kip thoi phat hién nhivng bat cap dé kién nghij véi cip c6 thdm quyén
X ly.

+ Trong cai cach thi tuc hanh chinh, cac bd, nganh, dia phwong can quan tam dén
cong tac ra soat, cap nhat, cong bd, cdng khai cac thl tuc hanh chinh trén co sé& dir
liéu qudc gia va céac hinh thire theo quy dinh dé nguwoi dan, doanh nghiép dé tiép can,
thwc hién. Thuwéng xuyén ra soat, don gidn héa hoac kién nghj véi co quan c6 thadm
quyén bai bd, stra dbi, bd sung cac tha tuc hanh chinh can thiét. Thuwc hién c6 hiéu
qua co ché mét clra, co ché mot clra lién thédng trong gidi quyét thd tuc hanh chinh
cho ngudi dan, t6 chirc.

+ Trién khai c6 hiéu qua, thuc chét viéc ra soat, sap xép tinh gon bé may hanh chinh,
cac don vi sy nghiép cong lap truc thudc theo cac nghj quyét ctia Bang, Chwong trinh
hanh déng ctia Chinh pha. Thuwce hién nghiém quy dinh vé sé lwong cap phé, sb lwong
bién ché dwoc giao hang nam.

+ Khéng ngtrng nang cao chat lwong ddi ngli can bd, cong chire, vién chire, thuc hién
nghiém cac quy dinh v& quan ly can bd, cong chirc, vién chirc theo luat. Nghién ciru
van dung ¢6 hiéu qua hoac dé xuat cac chinh sach thu hat ngudi cé tai ndng vao bo
may. Tang cwdng cong tac thanh tra, kiém tra, chan chinh ky luat, ky cwong ddi ngii
can bo, cdng chirc, vién chire, nhét la doi ngli cong chire, vién chire truc tiép gidi quyét
cong viéc cho nguoi dan, té chirc.

+ Tang cwdng rng dung cdng nghé thdng tin trong hoat dong clia co quan nha nuwdérc,
trién khai thwe hién nghiém tac, c6 két qua cac nhiém vu Chinh phu giao tai Nghi quyét
s6 36a/NQ-CP ngay 14/10/2015 vé& Chinh phu dién t&r. Trong do, chi trong dau tw phat
trién ha tng cdng nghé thong tin, xay dung co’ sé di liéu dung chung, phan mém quan
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ly, két ndi, chia s& dé dang, thuan loi gitra Trung wong véi dia phwong. Tang cudng sb
lwong, chéat lwgng, hiéu qua cung rng dich vu céng tryc tuyén murc d6 3, 4 cho ngudi
dan, t6 chirc; phdi hop véi Buu dién Viét Nam khai thac, st dung hiéu qua dich vu buu
chinh céng ich trong tiép nhan hé so va tra két qua gidi quyét tha tuc hanh chinh, coi
day la nhirng giai phap quan trong giup tinh gon bdé may, xay dwng co quan hanh chinh
hoat déng hiéu Iwc, hiéu qua, phuc vy nguwdi dan, td chirc ngay cang tét hon.

- P& nghi cac bd, cac tinh quan tam, phdi hop chat ché hon véi B Nbi vu trong trién
khai k& hoach xac dinh Chi s6 CCHC hang nam dé két qua Chi s CCHC duoc xac
dinh chinh xac, khach quan va duwoc céng bd dung thdi gian quy dinh. Té chlre tw
danh gia, chdm diém nghiém tuc, thwe chat hon, tranh ndng vé thanh tich, dé két qua
diém khach quan, chinh xac, sat véi tinh hinh trién khai va két qua dat dwoc trong cai
cach hanh chinh. Kip théi ra soat, phan anh, kién nghj véi Bé Néi vu nhirng van dé
chwa hop Iy vé ndi dung, phwong phap xac dinh Chi sé cai cach hanh chinh dé nghién
ctru, diéu chinh cho phu hop.

- D& nghi Mét tran T6 qudc Viét Nam, Hoi Cuwu chién binh Viét Nam va céac té chirc
chinh tri - x& hoi tdng cwdng giam sat dbi véi cong tac cai cach hanh chinh, tich cuc
phéi hop véi Bd Noi vu trong t6 chire diéu tra xa hdi hoc tai cac bd, nganh, dia phwong
dé bao dam két qua khach quan, trung thyc, phan anh dung thuc té.

- Téng Céng ty Buwu dién Viét Nam tiép tuc quan tam, phdi hop chét ché véi Bo Néi vu
thwe hién diéu tra xa hdi hoc tai cac bd, nganh, dia phwong trong c& nwéc dé xac dinh
Chi s6 CCHC hang nam, bao dadm tinh khach quan, trung thuwc, ding yéu cau dé ra.

lll. NHIEM VU CUA BO NOI VU TRONG THO' GIAN TO!

- Trén co s& két qué Chisé CCHC ndm 2017, phéi hop véi cac bd, nganh, dia phwong
ra soat, danh gia cu thé nhirng mat manh, nhirng tdn tai han ché trong cai cach hanh
chinh cta cac bd, nganh, dia phwong. Tir d6, dé cac bd, nganh, dia phwong cé co
s& dé ra cac giai phap, bién phap phu hop day manh cai cach hanh chinh trong thoi
gian t&i.

- Tiép tuc tham mwu cho Chinh pht, Ban Chi dao cai cach hanh chinh ctia Chinh phu
chi dao, dén dbc cac bd, nganh, dia phwong s dung hiéu qua Chi s cai cach hanh
chinh trong chi dao, diéu hanh; nghién ctvu 4p dung danh gia két qua cai cach hanh
chinh clia cac co quan, don vij trwc thuéc dé& bado dam tinh hé théng, ddng bo trong
theo dai, danh gia.

- Tiép tuc nghién clru, cai tién, hoan thién bd tiéu chi, phuwong phap danh gia dé bao
dam Chi s6 CCHC ngay cang phan anh khach quan, trung thuwe, da chiéu, sat véi tinh
thwe té cai cach hanh chinh ctia cac bd, nganh, dia phuong.

- Nghién ctru ddy manh &ng dung céng nghé théng tin trong theo dai, danh gia, téng
hop, bao céo dinh ky vé céng tac cai cach hanh chinh, d& bao dam cac théng tin vé
cai cach hanh chinh thuwdng xuyén cap nhat, chinh xac, phuc vu hiéu qua cho céng
tac danh gia hang nam. Tang cwdng phdi hop véi cac bd, co quan, cac bd, nganh, dia
phwong trong trién khai nhiém vu cai cach hanh chinh theo phan céng ctia Chinh pha,
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bao dam hé théng théng tin dwoc két ndi, chia s& mét cach kip thdi, thuan tién, phuc
vu hiéu qué cho céng tac danh gia hang ndm. Tiép tuc 4p dung va nang cap phan
mém quan ly chAm diém Chi sé cai cach hanh chinh dé thuc hién viéc xac dinh Chi sé
cai cach hanh chinh nhanh chong hon, tao co so dé xay dwng co so dw liéu Chi s6
cai cach hanh chinh cua cac bg, cac tinh.

- Tham mwu cho Chinh phu, Ban Chi dao cai cach hanh chinh cda Chinh pha tang
cwdng codng tac kiém tra, tuyén truyén cai cach hanh chinh. Tich cwc theo déi, ndm
bat, tbng hop tinh hinh xa héi, dw luan danh gia vé két qua cai cach hanh chinh va
chét lweng phuc vu clia co quan hanh chinh cac cap, déi ngii can bd, céng chirc, vién
chirc d& phuc vu cho céng tac danh gia két qua cai cach hanh chinh hang nam, bao
dam khéach quan, trung thwe, phan anh dang thwe tién./.
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PHU LUC
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PHU LUC 1

PAR INDEX 2017 CUA CAC BO, CO QUAN NGANG BO
QUA PHAN TICH CAC TIEU CHi, TIEU CHi THANH PHAN
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1. Ngéan hang Nha nwéc Viét Nam

TC1 TC2 TC3 TC4 TC5 TCé TC7 TC8
TIEU CHi VA -
= DIEM
LINH VUC
teret|eree| etes| Tetp| retrs| T2 [rerei|TeTee| Tetes| retra| 2. |reret|TeTee| Tetes| T2 | retpi|terpe|reres|TeTed| TP | retpi|erpa|teres|eTra|TeTes| T2 |rerpi|Terpe| Teres|TeTed| TeTs| retrs| 2. |rerei|TeTee| T2 | ctpi|Terpe|TeTps| TP
Te1 1C2 1c3 TC4 TCS 106 Te7 TC8
LV1 050 | 0.94 1.44 350 100 150 250 1.0 | 1.00 200 100 1.00 . : 11.44
Lv2 1.00 | 1.00 | 1.00 2.00 150 | 0.50 | 1.50 2.00 | 1.00 | 1.00 200 118 | 0.82 | 0.82 [ 0.82 [ 120 | 1.12 | 595 5 . 1445
LV3 1.00 | 1.00 | 1.50 3.50 | 1.00 | 1.00 | 0.50 | 0.50 | 3.00 2,00 | 050 | 1.00 150 1.25 [ 1.23 | 1.26 | 1.19 493 - - - 14.93
Lv4 100 | 200 300 1.00 | 1.00 200 1.00 | 1.00 200|148 | 147 | 118 | 1.16 | 529 ; : ; . 12.29
LV5 1.00 | 1.00 200 1.00 | 1.00 2.00 [ 050 | 0.50 1.00 2.00| 050 | 1.00 1.50 100|149 | 148 | 298|128 [ 130 | 133 | 391| 16.39
LV6 1.00 | 0.00 | 050 | 1.00 150| 149 | 148 148 445 : ! s : - 6.95
Lv7 1.00 | 0.00 | 1.00 | 1.00 | 0.50 | 3.50 | 0.25 | 0.89 | 1.00 244 050 | 1.00 | 1.00 | 2.50 | 1.00 | 1.00 | 1.00 3.00/093 | 091 [ 094|099 [099 | 477 - - - 15.90
TONGDIEM |  92.36
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2. B Théng tin va Truyén thong

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
TIEU CHi VA F
= DIEM
LINH VUC
tete1|Tetpa| Tetps| Tetpa| TeTes| T2 |retpi|retpz| Tetes| Tetea| T2 [retpi|retpe| Tetes| T8 |retei|Tetpe| retes|Tetea| TB. |retpi|retea| Tetes| Tetea| Terps| 2. |rtpi|Tetee| eTes| retpa| retes| retrs| T2 |1etei|terpe| 2. |rctei|TeTee|TeTRa| TP
TC1 TC2 7C3 TC4 TC5 TCH b4 TC8
Lv1 050 | 1.00 1.50 3.00 | 1.00 [ 150 2.50 | 1.00 | 1.00 2.00 1.00 1.50 - - 11.50
LV2 2.00 | 1.00 | 1.00 2.00 150 | 0.50 | 1.50 2.00 | 1.00 | 1.00 200090 | 069 | 0.68 | 0.69 | 0.89 | 0.94 | 4.79 - - 14.29
LV3 1.00 | 1.00 | 1.50 3.50 | 1.00 | 1.00 | 0.50 | 0.50 | 3.00 2,00 | 0.50 | 1.00 150 | 1.09 [ 1.07 [ 1.10 | 1.04 429 - - - 14.29
LV4 1.00 | 2.00 3.00 | 1.00 | 1.00 2.00 | 1.00 | 1.00 200133 | 121 | 1.00 | 0.92 | 4.46 - - - - 11.46
LV5 1.00 | 0.00 1.00 | 1.00 | 1.00 2.00 | 0.50 | 050 1.00 2.00 | 0.50 | 1.00 1.50 1.00 | 1.44 | 140 | 2.84 | 1.08 | 1.13 | 130 | 351 14.85
LVé - | o050 {000 |1.00 150 | 1.26 [ 1.25| 1.24 | 3.75 - - - - - 5.25
Lv7 1.00 | 1.00 | 1.00 | 1.00 | 0.50 | 450 | 0.50 | 1.00 | 1.00 250 - - - - | 1.00 | 1.00 | 1.00 3.00 086 | 0.85 | 1.03 | 0.86 | 0.89 | 4.49 - - - 14.49
TONG DIEM |  86.13

Bdo cdo Chisdé CCHC 2017 149



PAR INDEX 2017

3. Bo Tai chinh

TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8
TIEU CHi VA
: DIEM
LiNH VUC
Tetpi| Terpe| Tetes| Teta| etps| T |1etpi| TeTpe| Tetrs|TeTps| T |retpi| Tetpe|Tetes| T2 |1etei|Tete2|Terps|Tetps| T2 |7etei|TeTee|TetPs| TeTPa| Tetes| 2. |rete1|Tetee| Terps| Tetpa| rets| Tetps| T2 |retpi|TeTee| T2 |7etPi|TeTR2|TeTPs| TP
Te1 o) Tc3 TC4 TCS5 TC6 Te7 TC8
LV 050 | 1.00 150 250 | 1.00| 150 250 | 1.00 | 1.00 2.00 1.00 1.00 5 . 10.50
Lv2 2.00 [ 1.00 | 1.00 200 150 [ 050 | 150 2.00 | 1.00 | 1.00 200 101 | 074 | 075 | 076 | 095 | 099 | 5.20 2 2 14.70
Lv3 1.00 | 1.00 | 1.50 350 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 200 | 050 | 1.00 150 | 1.08 | 1.05 | 1.09 | 105 429 - . 2 11.29
Lv4 100 | 200 3.00 [ 1.00 | 1.00 200 1.00| 1.00 200|150 | 147 | 109 | 1.0 | 511 . . . 12.11
LV5 1.00 | 100 2.00 [ 1.00 | 1.00 200 | 050 050 1.00 2.00 | 050 | 0.00 0.50 100 [ 150 | 150 | 3.00] 128 | 126 | 130 | 385| 15.35
LV6 1.00 | 0.50 | 0.50 | 1.00 200 145| 150 | 150 | 4.44 . - : 5 g 7.44
Lv7 1.00 | 0.00 | 1.00 | 1.00 | 050 | 3.50 | 0.00 | 0.94 | 1.00 194 - | - | - | - |100|100]1.00 3.00 | 0.67 | 0.67 | 0.90 | 094 | 1.00 | 450 5 - 13.03
TONGDIEM |  84.42
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04. B Tw phap

TC1 TC2 TC3 TC4 TC5 TCé TC7 TC8
TIEU CHi VA

LINH VUC DIEM

TerP1| TeTP2| TeTe| Tetes| Teps| T2 | reti| Tetee| Teres| e T2 | rotei|Tetee|TeTpa| T2 (retei|Totee| Temes|Terpa| TP |roti|Tetee| TeTes|Terpa| Tetrs| T2 |7ctei|TeTRe|TeTps| Totr| etes| etee| TR (retpi|retre| TP |7eTei|TeTpe|Teres| TP

Te1 TC2 TC3 TC4 TCS5 TC6 Te7 TC8
LV 050 | 1.00 150 350 | 1.00 150 250 | 1.00 | 1.00 200 1.00 1.00 > 5 11.50
Lv2 200 | 1.00 | 1.00 2.00 150 | 0.50 | 1.50 2.00 | 1.00 | 1.00 200103 | 075 | 075 | 075 | 1.06 | 0.04 | 528 : - 14.78
Lv3 1.00 | 1.00 | 1.50 350 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 200 | 050 | 1.00 150 | 142 | 141 | 112 [ 107 442 : 5 g 11.42
Lv4 000 | 200 2.00 [ 1.00 | 1.00 200 1.00| 1.00 200|125 | 123 | 0.98 | 1.00 | 4.46 . : 3 - 10.46
LV5 100 | 050 150 [ 1.00 | 1.00 2.00| 050 050 1.00 2.00 | 050 | 1.00 150 100135 [ 140 | 275 1.06 | 105 [ 127 | 338]  15.43
LV6 1.00 | 0.00 | 0.00 | 1.00 100 122] 119| 1.15| 356 : . : 5 5 5.56
Lv7 1.00 | 0.00 | 1.00 | 1.00 | 0.50 | 3.50 | 0.00 | 0:83 | 1.00 183 050 | 1.00| 1.00 | 250 [ 1.00 | 1.00 | 1.00 3.00 [ 086 | 0.84 | 1.01 | 077 | 076 | 425 : 5 2 15.08
TONGDIEM | 8393
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05. B6 Cong Thwong

TC1 TC2 TC3 TC4 TCS TCé TC7 TC8
TIEU CHi VA ;
= DIEM
LiNH VUC
TetP1| TeTp2| TeTPs| TeTpa| TeTes| 2 |1ctei|Tetee| P3| Tetes| T2 |1etpi|TeTPe|Tetrs| TB. |rotei|Tepe| TeTRa|Tetra| 2. |1etei|Teee| TeTps| Tetra|Tetrs| T2 |retei|Tetpa| TeTes| Tetra| Tetps| etee| 2 |rctei|etee| 2. |reTei|Tetee|Terps| T
Tet TC2 Tc3 TC4 TC5 TC6 Te7 Tc8
LV 050 | 1.00 150 350 | 1.00 | 150 250 | 1.00 | 1.00 2.00 1.00 1.00 11.50
Lv2 1.00 | 1.00 | 1.00 2,00 150 050 | 150 200 | 1.00 | 1.00 200 0.84 | 0.65 | 0.65 | 0.66 | 0.88 | 0.88 | 4.56 13.06
LV3 1.00 | 1.00 | 1.50 3.50 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 2.00 | 0.50 | 1.00 150 [ 1.00 | 1.00 | 1.01 | 0.93 3.94 10.94
LV4 1.00 | 1.00 2.00 | 1.00 | 1.00 200 | 1.00| 1.00 200|131 [ 122 | 093 | 084 | 430 10.30
LV5 1.00 | 100 2.00 [ 1.00 | 1.00 200 | 050 050 1.00 2,00 0.50 | 0.00 050 100|139 [ 134 | 273|103 | 107 | 145 | 325| 14.48
LV6 1.00] 0.50 | 050 | 1.00 200 127 | 127 121 375 6.75
Lv7 1.00 | 1.00 | 1.00 | 1.00 | 0.50 | 450  0.25 | 1.00 | 1.00 225| 050 | 1.00| 1.00 | 250 | 1.00 | 1.00 | 1.00 3.00 | 0.82 | 0.79 | 0.95 | 087 | 0.88 | 4.32 16.57
TONGDIEM |  83.59
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6. B0 Ngoai giao

TC1 TC2 TC3 TC4 TCS TCé TC7 TC8
TIEU CHi VA )
= DIEM
LINH VUC
Tetpi| Terpe| Tetea| Tetd| TeTps| T |1etpi|Tetpe|TetPs|TeTpa| T |retpi|Tetpe|Tetes| T2 |1etei|Tetee|Terps| Tetes| T2 |1etei|TeTR2|TeTPs| TeTRa| TeTPs| 2. |1CTR1|TeTP2| TCTPS| TCTRA| TCTPS| TCTPS| T2 |TCTPI|TCTR2| T2 |7CTPI| TCTR2|TCTPS| TP
Tet TC2 TC3 TC4 TCS5 TC6 Te7 Tc8
Lv1 050 | 0.88 1.38 250 | 1.00 | 1.50 250 | 1.00 | 1.00 2.00 1.00 . - - 9.38
Lv2 - 100 | 1.00 2.00 150 050 | 150 200 | 1.00 | 1.00 200 1.04 | 070 | 074 | 075 | 1.00 | 1.04 | 528 . - 12.78
Lv3 100 | 1.00 | 150 350 | 1.00 | 1.00 | 0.50 | 0.50 | 3.00 198 [ 050 | 1.00 150 [ 110 | 1.10 | 1.10 | 1.08 438 : 5 5 14.35
Lv4 0.00 | 2.00 2,00 | 1.00 | 1.00 2,00 | 1.00 | 1.00 200|146 | 1.32 | 1.00 | 1.04 | 4.82 - - - - 10.82
LV5 100 | 1.00 2.00 | 1.00 | 1.00 2.00 | 050 | 0.50 1.00 2,00 0.50 | 1.00 150 1.00 | 150 | 149 | 299 | 1.18 | 125 | 137 | 379| 16.28
LV6 1.00 | 0.00 | 0.00 | 1.00 1.00 | 142 137 1.24 | 4.03 - - - - - 6.03
Lv7 1.00 | 0.00 | 1.00 | 1.00 | 0.25 | 3.25 | 0.00 | 1.00 | 1.00 200 050 - | 0.06| 056 1.00 100 |1.00 300 084 |0.84 | 098 | 0.88 | 0.3 | 447 : . . 13.28
TONGDIEM |  82.92

B&o cdo Chisdé CCHC 2017 153



PAR INDEX 2017

7. Bd Néng nghiép va Phat trién néng thon

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
TIEU CHi VA
2 DIEM
LINH VUC
TetPi| TeTpe| Tetea| Terpa| Tetes| T2 |1etpi| Tetee|Tetrs|TeTps| T |retpi| Terpe|Tetes| 2 |rctei|Tetee|Tetps| TeTps| T2 |1etpi| TeTRe|TetPs|TeTPa| TeTes| T2 |1eTR1|TeTP2| TTPS| TCTR4| TCTPS| TCTPS| T |TCTP1|TCTR2| T2 |TCTPi|TCTRR| TCTRS| TP
Tet TC2 TC3 TC4 TCS TC6 Te7 Tc8
LV 050 | 1.00 150 250 100 150 250 | 050 | 1.00 150 1.00 1.00 5 - 10.00
Lv2 2,00 | 1.00 | 1.00 2,00 150 050 | 150 2,00 | 1.00 | 1.00 200|001 | 067 | 0.68 | 068 | 0.88 | 0.92 | 474 - . 14.24
Lv3 1.00 | 1.00 | 150 350 | 1.00 | 0.00 | 0.50 | 0.50 | 2.00 195 | 050 | 1.00 150 [ 099 | 0.98 | 0.99 | 0.95 390 : 5 s 12.85
Lv4 0.00 | 1.00 1.00 | 1.00 | 1.00 2,00 | 1.00 | 1.00 2,00 ) 1.48 | 146 | 0.92 | 0.94 | 4.80 - - - - 9.80
LV5 1.00 | 0.00 1.00 | 1.00 | 1.00 2.00 | 050 | 0.50 1.00 2,00 | 0.00 | 0.00 . 093|147 | 146 | 294|119 [ 121 | 125 | 365| 13.52
LVé 1.00 | 0.00 | 0.00 | 1.00 1.00 | 146 | 141 1.38 | 425 - - - - - 6.25
Lv7 1.00 | 1.00 | 0.95 | 0.00 | 0.50 | 3.45 | 050 | 1.00 | 1.00 250 025 | 1.00 | 1.00| 225 | 1.00 | 1.00 | 1.00 3.00| 086 |0.84 | 092 | 0.94 | 0.7 | 454 ; . . 15.74
TONG DIEM |  82.40
- - 2 ~
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8. B6 Khoa hoc va Cong nghé

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
TIEU CHi VA
2 DIEM
LINH VUC
TCTP1|TCTP2| TCTP3|TCTP4| TCTP5 iy TCTP1|TCTP2| TCTP3|TCTP4 L TCTP1| TCTP2| TCTP3 70 TCTP1|TCTP2| TCTP3| TCTP4 g TCTP1|TCTP2| TCTP3| TCTP4| TCTP5 70 TCTP1|TCTP2| TCTP3| TCTP4| TCTP5| TCTP6 i TCTP1|TCTP2 Lid TCTP1|TCTP2| TCTP3 ™
TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
Lv1 0.50 | 1.00 1.50 2.00| 1.00 | 1.50 2.50 | 1.00 | 1.00 2.00 1.00 1.00 - - 10.00
LV2 2.00 | 1.00 | 1.00 2.00 1.50 | 0.25 | 1.50 1.75] 1.00 | 1.00 2.00| 090 | 0.64 | 0.66 | 0.64 | 0.85 | 0.90 | 4.59 - - 13.84
LV3 1.00 | 1.00 | 1.50 3.50 | 1.00 | 1.00 | 0.50 | 0.50 | 3.00 - 0.50 | 1.00 1.50 | 099 | 0.96 | 1.03 | 0.96 3.94 - - - 11.94
LVv4 1.00 | 2.00 3.00 | 1.00 | 1.00 2.00 | 1.00 | 1.00 2.00(1.25 [ 1.03 | 0.85 | 0.92 | 4.04 - - - - 11.04
LV5 1.00 | 1.00 2.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 2.00 | 0.50 | 1.00 1.50 100|135 | 135 | 270|094 | 1.02 | 1.17 | 313 15.33
LVe 1.00 | 0.00 | 0.00 | 1.00 1.00| 1.18| 1.03 | 098 | 3.19 - - - - - 5.19
Lv7 1.00 | 1.00 | 1.00 | 1.00 | 0.50 | 4.50 | 0.00 | 1.00 | 0.65 165| - - - - 1.00 | 1.00 | 1.00 3.00]081 (079 |1.02 [0.74 | 0.75 | 411 - - - 13.25
TONG DIEM |  80.60
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TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
TIEU CHi VA
e DIEM
LINH VUC
TCTP1|TCTP2| TCTP3| TCTP4| TCTP5 L) TCTP1| TCTP2| TCTP3| TCTP4 ™ TCTP1|TCTP2| TCTP3 0 TCTP1| TCTP2| TCTP3| TCTP4 0 TCTP1| TCTP2| TCTP3| TCTP4| TCTPS L) TCTP1|TCTP2| TCTP3| TCTP4| TCTPS| TCTP6 L TCTP1|TCTP2 L TCTP1|TCTP2|TCTP3 L)
TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
LV1 0.50 | 1.00 1.50 2.00| 1.00 | 1.50 250 | 1.00 | 1.00 2.00 1.00 1.00 - - 10.00
LV2 2.00 | 0.50 | 1.00 1.50 1.50 | 0.50 | 1.50 2.00 | 1.00 | 1.00 2.00]1.26 (084 | 086 | 0.86 | 1.21 | 1.20 | 6.23 - - 15.23
LV3 1.00 | 0.00 | 0.00 1.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 2.00 ) 0.50 | 1.00 150 1.27 | 1.26 | 1.26 | 1.22 5.01 - - - 9.51
Lv4 1.00 | 2.00 3.00 | 1.00 | 1.00 2.00| 1.00| 1.00 200|117 | 1.03 | 1.17 | 1.14 | 4.50 - - - - 11.50
LV5 1.00 | 1.00 2.00 | 1.00 | 1.00 2.00| 050 | 0.50 1.00 2.00 | 0.50 | 0.50 1.00 1.00 | 1.24 | 1.12 | 2.36 | 1.06 | 1.14 | 1.18 | 3.37 14.73
LV6 1.00 | 0.00 | 0.50 | 1.00 150 1.13| 1.07 | 0.98 | 3.18 - - - - - 5.68
Lv7 0.90 | 0.00 | 0.88 | 1.00 | 0.25 | 3.03| 0.25 | 1.00 | 0.00 1.25| 050 | 1.00 | 1.00 | 2.50 | 1.00 | 1.00 | 1.00 3.00)0.81 | 080|117 | 059 [ 0.74 | 411 - - - 13.89
TONG DIEM |  80.54
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10. Bo Tai nguyén va Moi trwong

TIEU Cli TC1 TC2 TC3 TC4 TC5 TCh TCT TC8
VALINH DIEM
U8 TCTP1|TCTR{TCTR3|TCTR4|TCTPS Tziﬂf TCTP4|TCTR2|TCTR3|TCTP4 Titﬂz TCTPH|TCTR{TCTR3 T{:E; TCTP1\TCTP2|TCTP3|TCTRS, TE TCTPA|TCTR2|TCTP3(TCTP4|TCTPS Tg TCTP|TCTP2|TCTP3|TCTP4|TCTPA|TCTPE TE; TCTP1|TCTP2 T{?B? TCTPA|TCTR2|TCTP3 Tg
L1 050 {008 1.48 250 | 1.00( 150 250 1.00 | 1.00 200 1.00 1.00 - - 10.48
Lv2 1.00 (100 | 1.00 200 1501000 | 150 1.50 | 1.00 | 1.00 2001094 065 | 067 (060|091 (084 | 470 - - 1270
LV3 100 | 1.00 | 150 350000 000 {000 |0.00 000 195 050 | 1.00 150 | 096 | 0.94 | 1.00 | 097 187 - - - 1 10.83
LVd4 (.00 {000 - (100 ] 1.00 200 1.00( 1.00 200 150 | 147 | 005 (091 | 483 - - - - 8.83
LV5 100 {028 1.25 (100 | 1.00 200 050 050 1.00 2001050 | 0.40 1.00 100 (149 (148 | 287115 | 122 | 129 | 366 14.88
LV6 1.00 | 050 | 0.50 | 1.00 200 149 148 147 443 - - - - - 743
Lv7 100 {1.00 | 1.00 [ 1.00 000 | 400000 |0.00 {076 0.76| 050 1.00| 1.00| 250 1.00 | 1.00 | 1.00 300|089 | 087 {090 088|099 | 462 - - - | 14.88
TONG DIEM | 80.02
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11. B6 Giao duc va Dao tao

TC1 TC2 TC3 TC4 TC5 TCé TC7 TC8

TIEU CHi VA ¢
LINH VUC e

TerP1| TeTP2| TeTe| TeTea|Teps| T2 | eti| Tetee| Tetes| e T2 |rotei|TeTee|erpa| 2. |rtei|Totee| Temes|Terra| TP |roti|Tetee|TeTea|Terpa|Tetrs| T2 |7ctei|TeTRe|TTps| Totrd| Tetes| etee| 2. (retpi|retre| TP |7eTei|TeTpe| TRy TP

Te1 TC2 1C3 TC4 TC5 TC6 Te7 TC8
LV 050 | 1.00 150 250 | 1.00| 150 250 | 0.00 | 1.00 1.00 1.00 1.00 5 < 9.50
Lv2 1.00 | 1.00 | 1.00 2.00 150 | 0.00 | 1.50 150 | 1.00 | 1.00 200|086 | 065 | 0.67 | 0.68 | 0.88 | 0.95 | 4.68 - - 1268
Lv3 1.00 | 1.00 | 1.50 350 | 1.00 | 1.00 | 0.50 | 050 | 3.00 200 050 | 1.00 150 | 1.04 | 1.05 | 1.04 | 100 4 : 5 : 1413
Lv4 1.00 | 200 3.00 [ 1.00 | 1.00 200 | 1.00| 1.00 200134 | 128 | 0.88 | 0.89 | 4.39 5 : 3 s 1139
LV5 0.00 | 050 050 | 1.00 | 1.00 2.00| 050 050 1.00 2.00 | 050 | 1.00 150 100 (143 [ 130 | 274 | 098 | 106 [ 123 | 326  14.00
LV6 - |os0 | 000 | 1.00 150 | 145| 114 | 1.12| 3.4 . : : . 5 491
Lv7 091 | 0.00 | 0.73 | 1.00 | 050 | 3.44] 0.50 | 1.00 | 0.00 150 | 0.50 | 1.00| 1.00 | 250 | 1.00 | 0.00 | 1.00 200 [ 083 | 0.79 | 1.05 | 0.81 | 076 | 425 : 5 : 13.39
TONG DIEM 80.01
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12. B Lao dong - Thwong binh va Xa hoi

TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8
TIEU CHi VA .
= DIEM
LINH VUC
TeTP1| TeTR2| TeTP3| TeTP4| TCTRS| T2 |7CTR1|TCTR2| TCTPS| TCTRS| T2 |1CTPI| TCTR2|TCTPS| TR |TCTR1|TCTP2| TCTRS| TCTP4| T2 |TCTRI|TCTP2| TCTRS| TCTRA|TCTRS| T2 |TCTR1|TCTR2| TCTRS| TOTP4| TCTRS| TCTRS| T2 |7CTRI|TCTR2| 2. |7CTRI|TCTR2|TCTRS| T2
TC1 TC2 T€3 TC4 TC5 TC6 Te7 Tc8
LV 050 | 0.93 143 250| 1.00]| - 1.00 [ 1.00 | 050 150 1.00 1.00 . - 8.43
Lv2 1.00 | 1.00 | 1.00 2,00 150 | 050 | 150 2,00 | 1.00 | 1.00 200|097 | 069 | 071 | 072 | 091 | 0.96 | 4.96 5 g 1346
Lv3 1.00 | 1.00 | 1.29 329 1.00 | 1.00 | 050 | 0.50 | 3.00 2.00| 0.50 | 1.00 150 | 1.02 | 1.04 | 1.09 | 1.01 4.16 . . : 13.94
LV4 0.00 | 200 2.00 [ 1.00 | 1.00 200 100 1.00 200|147 [ 144 | 101 | 1.02 | 494 . ; g : 10.94
LV5 100 | 1.00 2.00 [ 1.00 | 1.00 200 | 050 050 1.00 2.00 | 050 | 0.00 050 100|141 | 140 | 281|147 | 122 | 132 | 31|  15.02
LV6 1.00| 0.50 | 050 | 1.00 200 142 | 142 1.36 | 4.9 g g : - ¢ 719
Lv7 1.00 | 1.00 | 1.00 | 0.00 | 0.00 | 3.00 | 0.00 | 1.00 | 0.52 152 - | - | - | - [1.00]000]1.00 200089 | 0.86 | 093 | 0.91 | 0.89 | 449 ; . . 11.01
TONG DIEM | 80.00
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13. Bd Vin héa, Thé thao va Du lich

TC1 TC2 TC3 TC4 TCS TCé TC7 TC8
TIEU CHi VA )
= DIEM
LINH VUC
Tetpi| Terpe| Tetea| Tetd| TeTps| T |1etpi|TeTpe|TetPs|TeTp| T2 |tetpi|TeTpe|Tetes| T2 | 1eTei|Tete2| Terps| Tetps| T2 | 1eTPi|TeTR2|TCTPS| TCTRA| TCTPS| 2. | TCTR1|TCTP2| TCTPS| TCTR4| TCTPS| TCTPS| T2 |TCTPI|TCTR2| T2 |TCTPI|TCTR2|TCTPS| TP
Tet TC2 TC3 TC4 TCS5 TC6 Te7 Tc8
Lv1 050 | 1.00 1.50 250 | 1.00 | 1.50 250 [ 1.00 | 0.50 1.50 1.00 1.00 - - 10.00
Lv2 1.00 050 | 1.00 150 150 [ 050 | 150 2.00 | 1.00 | 1.00 200 | 0.88 | 067 | 067 | 066 | 0.85 | 0.99 | 472 . - 12.72
Lv3 100 | 1.00 | 150 350 | 1.00 | 1.00 | 0.50 | 0.50 | 3.00 2,00 | 050 | 1.00 150 | 102 [ 1.03 | 1.01 | 0.97 403 : 5 5 14.03
Lv4 1.00 | 0.00 1.00 | 1.00 | 1.00 2,00 | 1.00 | 1.00 2.00 [ 1.37 | 1.35 | 0.90 | 0.93 | 455 - - - - 9.55
LV5 0.00 | 0.00 - | 100 | 1.00 2.00| 050 | 0.50 1.00 2,00 | 0.50 | 0.50 1.00 1.00 [ 1.39 | 142 | 281 [ 1.03 | 102 | 124 | 328| 13.09
LV6 1.00 | 0.00 | 0.00 | 1.00 1.00 [ 125 120 | 1.12| 3.57 - - - - - 5.57
Lv7 1.00 | 0.00 | 1.00 | 0.00 | 0.00 | 2.00 | 0.00 | 1.00 | 1.00 2.00| 050 | 1.00 | 1.00| 250 | 1.00 | 1.00 | 1.00 300|080 | 077 | 101 | 0.80 | 0.89 | 427 : . . 13.77
TONG DIEM |  78.74
- - 2 ~
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14. B6 Giao thong van tai

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
TIEU CHi VA
& DIEM
LINH VUC
TCTP1|TCTP2| TCTP3| TCTP4| TCTP5, 0 TCTP1|TCTP2|TCTP3| TCTP4 ™ TCTP1|TCTP2| TCTP3 0 TCTP1|TCTP2| TCTP3|TCTP4 ™ TCTP1|TCTP2| TCTP3| TCTP4| TCTPS 0 TCTP1|TCTP2| TCTP3| TCTP4| TCTP5| TCTP6 7D TCTP1|TCTP2 L TCTP1|TCTP2| TCTP3 L
TC1 TC2 TC3 TC4 TC5 TC6 TCc7 TC8
Lv1 0.50 | 1.00 1.50 250 | 1.00 | 1.50 2.50| 1.00 | 1.00 2.00 1.00 - - - 9.50
LV2 2.00 | 0.50 | 1.00 1.50 1.50 | 0.50 | 1.50 2.00 | 1.00 | 1.00 2.00 | 095 | 0.68 | 0.67 | 0.67 | 0.96 | 0.97 | 4.90 - - 13.90
LV3 1.00 | 1.00 | 1.50 3.50 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 2.00 | 0.50 | 1.00 1.50 | 1.06 | 1.08 | 1.05 | 1.01 420 - - - 11.20
LV4 0.00 | 2.00 2.00 | 1.00 | 1.00 2.00 | 1.00 | 1.00 2.00)1.38 | 119 | 0.95 | 0.92 | 4.44 - - - - 10.44
LV5 1.00 | 1.00 2.00| 1.00 | 1.00 2.00| 050 | 0.50 1.00 2.00 | 0.50 | 0.00 0.50 1.00 | 1.37 | 1.37 | 274 1.04 | 1.06 | 1.11 | 3.21 14.45
LV6 - 0.00 | 0.00 | 1.00 1.00| 1.31| 131 | 1.22| 3.84 - - - - - 484
LV7 0.90 | 0.00 | 1.00 | 0.00 | 0.50 | 2.40 | 0.25 | 0.57 | 1.00 182 - 1.00 | 1.00 | 2.00 | 1.00 | 1.00 | 1.00 3.00)0.84 | 081 [098 | 083 | 0.88 | 4.34 - - - 13.55
TONGDIEM |  77.88
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15. Thanh tra Chinh phu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
ol
TCTP1|TCTP2| TCTP3| TCTP4| TCTPS, 11;91 TCTP1|TCTP2|TCTP3| TCTP4 T{; TCTP1|TCTP2| TCTP3 T.g TCTP1|TCTP2| TCTP3| TCTP4 TZ TCTP1| TCTP2| TCTP3| TCTP4| TCTP5 T?S TCTP1|TCTP2| TCTP3| TCTP4| TCTP5| TCTP6 T?G TCTP1|TCTP2 1?7 TCTP1|TCTP2| TCTP3 T?s
Lv1 0.50 | 0.86 1.36 250 | 1.00 | 1.50 2.50| 1.00 | 1.00 2.00 1.00 - - 9.36
LV2 1.00 | 1.00 | 1.00 2.00 1.50 | 0.50 | 1.50 2.00 | 1.00 | 1.00 2.00| 093 |0.70 [ 0.70 | 0.70 | 0.95 | 1.04 | 5.03 - - 13.53
LV3 1.00 | 1.00 | 1.50 3.50| 1.00 | 1.00 | 0.50 | 0.50 | 3.00 1.93 | 0.50 | 1.00 1.50 | 1.05 | 1.02 | 1.02 | 0.98 4.07 - - - 14.00
Lv4 1.00 | 1.00 2.00 | 1.00 | 1.00 2.00 | 1.00 | 1.00 2.000.99 | 097 | 0.98 | 0.92 | 3.86 - - - - 9.86
LV5 0.00 | 0.00 - 1.00 | 1.00 2.00| 050 | 0.50 1.00 2.00 | 0.50 | 1.00 1.50 1.00 | 1.08 | 1.05 | 213|089 | 0.95 | 0.96 | 2.79 12.42
LV6 1.00 | 0.00 | 0.50 | 1.00 1.50 | 0.97 | 1.02 | 0.95| 2.94 - - - - - 5.44
Lv7 0.00 { 0.00 | 1.00 | 0.00 | 0.25 | 1.25] 0.00 | 0.00 | 0.00 - 0.50 | 1.00 | 1.00 | 2.50 | 1.00 | 1.00 | 1.00 3.00]0.71 |1 0.68 [ 1.22 | 0.57 | 0.65 | 3.83 - - - 10.58
TONGDIEM | 75.18
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16. BO Xay dwng

TC1 TC2 TC3 TC4 TC5 TCé TC7 TC8
TIEU CHi VA

LINH VUC DIEM

TerP1| TeTP2| TeTe| Tetes| Teps| T2 | reti| Tetee| Teres| e T2 | rotei|Tetee|TeTpa| T2 (retei|Totee| Temes|Terpa| TP |roti|Tetee| TeTes|Terpa| Tetrs| T2 |7ctei|TeTRe|TeTps| Totr| etes| etee| TR (retpi|retre| TP |7eTei|TeTpe|Teres| TP

Te1 TC2 TC3 TC4 TCS5 TC6 Te7 TC8
LV 050 | 0.00 0.50 200 1.00| 150 250 | 1.00 | 0.50 150 . 1.00 > 5 7.50
Lv2 - |100 | 100 2.00 150 | 0.50 | 1.50 2.00 | 1.00 | 1.00 200 {093 | 067 | 070 | 0:69 | 0.84 | 0.86 | 469 : - 12.19
Lv3 1.00 | 1.00 | 1.50 350 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 - | o050 | 100 150 | 1.05 | 1.07 | 105 | 1.01 417 : 5 g 9.7
Lv4 100 | 1.00 2.00 [ 1.00 | 1.00 200 1.00| 1.00 200 138 | 131 | 1.00 | 0.92 | 461 . : 3 : 10.61
LV5 1.00 | 0.00 1.00 [ 1.00 | 1.00 200 | 050 | 0.50 1.00 2.00 | 050 | 0.00 0.50 100125 [ 138 | 264|143 [ 116 [ 123 | 352]  13.66
LV6 1.00 | 0.00 | 050 | 1.00 150 | 139 | 129 | 1.33 | 4.02 : . : 5 5 6.52
Lv7 1.00 | 0.00 | 1.00 | 1.00 | 0.00 | 3.00 | 0.00 | 0.00 | 0.00 - | os0| 100] 1.00| 250 1.00 | 100 | 1.00 3.00 | 0.87 | 0.85 | 0.96 | 0.92 | 092 | 451 : 5 2 13.01
TONGDIEM | 7265
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17. B Ké hoach va Dau tw

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
ol
TCTP1|TCTP2| TCTP3| TCTP4| TCTPS, 11;91 TCTP1|TCTP2|TCTP3| TCTP4 T{; TCTP1|TCTP2| TCTP3 T.g TCTP1|TCTP2| TCTP3| TCTP4 TZ TCTP1| TCTP2| TCTP3| TCTP4| TCTP5 T?S TCTP1| TCTP2| TCTP3| TCTP4| TCTP5| TCTP6 T?G TCTP1|TCTP2 1?7 TCTP1|TCTP2| TCTP3 T?B
Lv1 0.50 | 0.85 1.35 2.00 1.50 1.50 | 1.00 | 1.00 2.00 1.00 - - 7.85
LV2 2.00 | 0.50 | 1.00 1.50 1.44 | 050 | 1.50 2.00 | 1.00 | 1.00 2.00)096 | 070 [ 0.71 | 0.71 | 0.93 | 0.94 | 4.95 - - 13.89
LV3 1.00 | 1.00 | 1.50 3.50 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 2.00 | 0.50 | 1.00 1.50 | 1.03 | 1.02 | 1.08 | 1.01 414 - - - 11.14
Lv4 0.00 | 1.00 1.00 | 1.00 | 1.00 2.00 | 1.00 | 1.00 2.001.13 | 095 | 1.02 | 0.94 | 4.05 - - - - 9.05
LV5 0.00 | 0.00 - 1.00 | 1.00 2.00| 050 | 0.50 1.00 2.00 | 0.50 | 1.00 1.50 1.00 | 1.20 | 112 | 232|092 | 0.96 | 1.12 | 3.00 12.82
LV6 1.00 | 0.50 | 0.00 | 1.00 1.50 | 1.08 | 1.09 [ 1.05| 3.22 - - - - - 5.72
Lv7 0.00 { 0.00 | 0.94 | 0.00 | 0.00 | 0.94] 0.25 | 1.00 | 1.00 2.25 1.00 | 1.00 | 2.00 | 1.00 | 1.00 | 1.00 3.0010.80|0.77 [ 099 | 069 | 0.70 | 3.94 - - - 1214
TONG DIEM | 72.61
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18.BO Y té

TC1 TC2 TC3 TC4 TCS TCé TC7 TC8
TIEU CHi VA .

LINH VUC e

1etP1|Terpa| TeTps| TeTpa| TeTes| T2 |retei|Tete| Tetes| Tetes| T2 [retei| retre| Tetes| T8 |retei|Tetpe| retes| Tetea| T2 |retpi|Tete2| Tetes| Tetpa|TeTes| 2. |retpi| Tetee| emes| retpa| retps| retps| T2 |1etei|terpe| 2. |rctei|TeTee|TeTRa| TP

TCt TC2 TC3 TC4 TC5 TC6 Te7 TC8
LV 050 | 1.00 150 250 | 1.00| 150 250 | 1.00 | 1.00 2,00 1.00 . . - 9.50
Lv2 - |100 | 100 2,00 150 [ 050 | 1.13 163 [ 1.00 | 1.00 200 0.93 | 063 | 065 | 067 | 0.85 | 0.92 | 465 y c 1M.17
LV3 0.00 | 1.00 | 1.50 2.50 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 - |o50 |1.00 150 [ 0.99 [ 0.99 | 1.02 | 0.96 3.96 - - - 7.96
Lv4 0.00 | 1.00 1.00 | 1.00 | 1.00 200 1.00| 1.00 200127 | 1.23 | 0.96 | 0.94 | 4.41 - - 5 . 9.41
LV5 1.00 | 1.00 2.00 [ 1.00 | 1.00 200 | 050 050 1.00 2,00 | 050 | 1.00 150 100 [ 136 [ 120 | 265 099 | 103 [ 120 | 322]  15.37
LV6 1.00 | 0.50 | 0.50 | 1.00 200| 1.16 | 1.24 | 1.18 | 3.57 - - - - - 6.57
Lv7 082 | 0.00 | 1.00 | 000 | 025 | 2.07] 050 | 1.00 | 1.00 250 - | - | - | - [100]1.00] 100 3.00 | 0.80 | 0.78 | 1.05 | 083 | 0.80 | 424 : 5 . 11.81
TONG DIEM [ 72.40
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19. Uy ban Dan téc

TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8
i
TCTP1| TCTP2| TCTP3| TCTP4| TCTPS rg TCTP1| TCTP2| TCTP3| TCTP4 TTC'; TCTP1|TCTP2| TCTP3 r?a TCTP1|TCTP2| TCTP3| TCTP4 TZ TCTP1|TCTP2| TCTP3| TCTP4| TCTPS T’; TCTP1|TCTP2| TCTP3| TCTP4| TCTPS| TCTPS TTC°6 TCTP1|TCTP2 rg TCTP1|TCTP2| TCTP3 T?B

Lv1 050 | 0.94 1.44 2.00 | 1.00 | 1.50 250 [ 1.00 | 0.50 1.50 - - - - 744
LV2 2.00 | 0.75 | 1.00 1.75 1.50 | 0.50 | 1.50 2.00 | 1.00 | 1.00 2.00 | 090 | 0.66 | 0.69 | 0.68 | 0.81 | 0.98 | 4.72 - - 13.97
Lv3 1.00 | 1.00 | 1.50 350 1.00 | 1.00 | 050 | 0.50 | 3.00 2.00 | 0.50 | 1.00 1.50 | 1.02 | 1.00 | 1.02 | 0.99 4.03 - - - 14.03
Lv4 1.00 | 1.00 2,00 1.00 | 1.00 2.00 | 1.00| 1.00 200131 | 1.24 | 0.98 | 0.94 | 4.47 - - - - 10.47
LV5 0.50 | 0.50 1.00 | 1.00 | 1.00 2.00 [ 0.50 | 050 1.00 2.00 | 050 | 1.00 1.50 1.00| 140 | 1.29 | 268|090 | 1.02 [ 121 | 3.44 14.32
LV6 1.00 [ 0.50 | 0.00 | 1.00 150 | 1.28 | 1.12| 0.99 | 3.39 - - - - - 5.89
Lv7 0.80 | 0.00 | 1.00 | 0.00 | 0.00 | 1.80 | 0.00 | 0.00 | 0.00 - - - - ] 000 | 000|000 - |080|076 | 105|085 |0.75 | 4.20 - - - 6.00
TONGDIEM [ 7213
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PHU LUC 2

PAR INDEX 2017 CUA UY BAN NHAN DAN
CAC TINH, THANH PHO TRU'C THUQC TRUNG U'ONG
QUA PHAN TiCH CAC TIEU CHi, TIEU CHi THANH PHAN
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01. QUANG NINH
TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9
TCTP1 TCTP2|TCTP3| TCTP4 TCTP1 | TCTP2| TCTR3| TCTR4| 70 Terpi|TcTpe| T2 |TcTP1| TeTPe| TCTRS| TCTR4| T
1.00 8.50
8.87
050 | 1.00 150 14.50
8.87
000 | 025 0.25 HHH 080 | 082 [1.62 074 | 076 | 075 | 071 | 296 | 13.58
7 | | 6.40
085 | 079 | 081 | 078 | 323 13.23
15.50
TONG DIEM | 89.45
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02. HA NOI

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
ok o
TCTP2|TCTP3|TCTP4|TCTP5 TCTP1|TCTP2| TCTP3|TCTP4 TTCDS TCTP1|TCTP2 TT; TCTP1|TCTP2| TCTP3| TCTP4 Ttg
1.50 8.00
8.38
0.50 | 1.00 1.50 13.95
9.13
0.50 | 0.00 0.50 M 084 | 0.85 | 1.69 | 0.75 | 0.76 | 0.76 | 0.68 | 2.95 13.88
6.33
0.80 | 0.77 [ 0.80 | 0.77 | 3.14 11.30
14.48
TONG DIEM | 85.46
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03. DONG NAI
TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
T:E:Hccli;\éi\ DIEM
TCTP1|TCTP2|TCTP3|TCTP4| TCTP2|TCTP3|TCTP4| TZD5 TCTP2| TLDB TCTP1|TCTP2|TCTP3|TCTP4| Tg
1.50 8.25
8.55
1.00 1.50 12.95
9.53
0.25 0.75 0.89 | 1.75 | 0.78 | 0.77 | 0.81 | 0.77 | 3.14 12.89
5.52
0.81 | 0.85 | 0.82 | 3.32 12.32
14.50
TONG DIEM | 8452
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04. DA NANG
TC1 TC2 TC3 TC4 TCS5 TC6 TC7 TC8 TC9
s
TCTP1| TCTP2| TCTP3| TCTP4| TCTPS T’:; TCTP1| TCTP2| TCTP3| TCTP4 T’:; TcTP1| TCTR2| TCTP| TCTP4| TCTRS T’; TcTP1| TCTP2| TCTPS| TCTP4 T’; TcTP1| TeTR2| TCTP3| TCTPS 'rrcos T’; TcTP1| TCTR2 TE‘; TCTP1| TCTR2 T’; TcTP1| TCTR2| TCTPS| TCTP4 T’:;

LV1 050 | 1.00 1.50 2.00 | 1.00 | 1.00 2.00 | 050 | 0.50 1.00 1.50 8.00
LV2 1.00 | 1.00 2,00 1.50 150 | 075 | 077 | 1.03 | 1.06 | 3.60 8.60
Lv3 050 | 1.00 150 | 050 | 1.00 | 1.00 | 150 | 4.00 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 450 | 0.99 [ 1.00 | 1.00 299 | 050 | 1.00 1.50 14.49
Lv4 1.00 | 0.50 150 | 1.00 | 1.00 2.00 | 050 | 0.50 | 1.00 2.00 | 1.04 | 082 | 079 265 8.15
LV5 1.00 | 050 150 | 050 | 050 1.00 | 0.50 | 050 1.00 2.00 | 050 | 0.00 0.50 081 [ 081|162 078 [079 | 076 074 [ 3.07 | 11.69
LV6 1,00 | 1.00 | 1.00 | 0.00 200 [ 0.78 | 0.83 | 0.76 2.37 5.37
LV7 1.00 | 0.00 | 1.00 | 1.00 | 1.00 | 400 |0.00 | 1.00 | 1.00 2.00 | 0.25 | 0.83 | 087 1.95 | 050 | 1.00 | 1.00 250 | 0.82 | 0.77 | 081 | 074 | 345 13.60
LV8 12.00 [ 1.00 | 0.00 | 1.50 2.50 14.50
TONG DIEM | 84.40
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05. HAI PHONG

TIEU CHi VA

LiNH VUC

TC1 TC2 TC3 TC4 TC5 TCé TC7 TC8 TC9

DIEM

TCTP2|TCTP3| TCTP4|TCTP5 TCTP1|TCTP2|TCTP3|TCTP4 Tg TCTP1|TCTP2 TCTP1|TCTP2. Tg TCTP1|TCTP2| TCTP3| TCTP4 Tg
1.50 9.50
747
0.50 | 1.00 1.50 12.96
9.08
0.50 | 0.00 0.50 025 | 075|077 [ 081 158 | 0.72 | 0.73 | 0.75 | 0.64 | 2.85 13.67
6.29
0.84 | 0.77 | 0.83 | 0.75 | 3.18 10.69
15.00
TONG DIEM | 84.35
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06. KHANH HOA

TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9
e
TCTP2|TCTP3| TCTP4| TCTPS TCTP1|TCTP2| TCTP3| TCTP4 T’é‘; TCTP1|TCTP2 T’; TCTP1| TCTP2| TCTP3| TCTP4 rg
1.50 8.00
8.46
050 | 1.00 1.50 13.92
9.01
0.50 | 0.00 0.50 n 085 | 0.83 | 1.68 | 0.70 [ 0.73 [ 0.75 | 0.65 | 2.83 | 12.01
6.29
0.79 | 0.76 | 0.77 | 0.76 | 3.09 13.37
12.91
TONG DIEM | 83.97
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07. BiNH DUONG

TC1 TC2 T3 TC4 TC5 TC6 TC? TC8 )
s
TCTP1| TCTP2| TCTP3| TCTP4| TCTPS T’:; TCTP1| TCTP2| TCTP3| TCTP4 T’:; TcTP1| TCTR2| TCTP| TCTP4| TCTRS T’; TcTP1| TCTP2| TCTPS| TCTP4 T’; TcTP1| TeTR2| TCTP3| TCTPS 'rrcos T’; TcTP1| TCTR2 TE‘; TCTP1| TCTR2 T’; TcTP1| TCTR2| TCTPS| TCTP4 T’:;
LV1 050 | 1.00 1.50 2.00 | 1.00 | 1.00 2.00 | 050 | 0.50 1.00 1.50 8.50
LV2 1.00 | 1.00 2,00 1.50 150 | 078 [ 077 | 1.05 | 0.89 | 3.48 8.48
Lv3 050 | 1.00 150 | 050 | 1.00 | 1.00 | 150 | 4.00 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 450 | 0.96 | 0.98 | 1.00 295 | 050 | 1.00 1.50 14.45
Lv4 1.00 | 0.50 150 | 0.00 | 0.00 0.00 | 0.50 | 0.50 | 1.00 200 | 127 | 103 | 107 337 6.87
LV5 0.00 | 0.00 0.00 | 050 | 0.50 1.00 | 0.50 | 050 1.00 3.00 | 050 | 025 0.7 MHH 080 [ 082 | 163 074 [075 | 077 | 073 | 209 | 12.12
LV6 1,00 | 1.00 | 1.00 | 1.00 3.00 [ 077 | 081 | 075 234 6.34
LV7 089 | 000 | 1.00 | 1.00 | 050 | 3.39 | 050 | 0.00 | 046 0.96 | 0.00 | 1.00 | 1.00 2.00 | 0.50 | 1.00 | 1.00 250 | 0.81 | 0.78 | 0.80 | 0.76 | 3.15 12.00
LV8 11.94 [ 1.00 | 050 | 1.50 3.00 14.94
TONG DIEM | 83.71
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08. AN GIANG
TC1 TC2 TC3 TC4 TCS5 TCé TC7 TC8 TC9
TCTP1|TCTP2| TCTP3| TCTP4| TCTPS T’g TCTP1| TCTP2| TCTP3| TCTP4 rg TCTP1| TCTP2| TCTP3| TCTP4| TCTPS rg TCTP1|TCTP2| TCTPS| TCTP4 TZ TcTP1|TCTP2| TCTP3| TCTP4 T’; TCTP1|TCTP2 TCTP1|TCTP2 T’; TCTP1| TCTP2| TCTP3| TCTP4 rg
Lv1 050 | 1.00 1.50 1.75 | 1.00 | 1.00 2,00 | 0.50 | 0.50 1.00 0.00 6.75
LV2 1.00 | 1.00 2.00 1.50 150 [ 0.75 [ 0.78 [ 1.06 | 1.01 | 3.60 0.00 8.60
LV3 0.00 | 1.00 1.00 |0.50 | 1.00 | 1.00 | 1.00 | 3.50 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 4.50 | 0.97 | 0.95 | 1.00 2.92 | 050 | 1.00 1.50 13.42
LV4 1.00 | 1.00 200 |1.00 | 1.00 2,00 | 0.50 | 0.50 | 1.00 2,00 | 1.22 | 0.95 | 0.97 3.4 0.00 9.14
LV5 1.00 | 1.00 2,00 o050 |0.50 1.00 | 0.50 | 0.50 1.00 2,00 | 0.50 | 0.00 0.50 080 | 0.84 | 164 | 0.75 | 0.77 | 0.73 | 0.66 | 292 | 12.56
LV6 1.00 | 1.00 | 1.00 | 1.00 3.00 | 0.80 | 0.83 | 0.73 2.36 0.00 6.36
Lv7 1.00 | 0.00 [ 1.00 | 1.00 [ 050 | 3.50 | 0.00 | 1.00 | 0.00 1.00 | 0.25 | 1.00 | 1.00 2.25 | 050 | 0.00 | 1.00 150 | 076 [ 074 [0.76 | 0.71 | 2.97 11.22
Lv8 12.00 | 1.00 | 1.00 | 1.50 3.50 15.50

TONG DIEM | 83.54
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09. CAN THO'

TC1

TIEU CHi VA

TC2

TC3

TC4

TC5

TC6

TC7

TC8

TC9

LiNH VUC

TCTP2| TCTP3|TCTP4|TCTPS

TcTP2| TeTes| TeTea| TeTPs| TP

TC3

TCTP1

TCTP2

TCTP3

TCTP4;

0.50

1.00

0.50

0.00

0.76

0.74

0.78

0.75

TCTP1

TCTP2

TC8

TCTP1

TCTP2

TCTP3

TCTP4

™
TC9

DIEM

8.25

14.00

0.80

0.84

1.63

0.75

0.76

0.76

0.64

292

12.05

11.99

14.47

TONG DIEM

83.53

176 B&o cdo Chisé CCHC 2017




PAR INDEX 2017

10. THANH PHO HO CHi MINH

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
e
TCTP2|TCTP3| TCTP4|TCTP5 TCTP1|TCTP2|TCTP3|TCTP4 rrc‘; TCTP1|TCTP2 TCTP1|TCTP2. TTC!; TCTP1|TCTP2| TCTP3| TCTP4 Tg
1.50 9.00
8.09
0.50 | 1.00 1.50 14.48
8.46
0.50 0.50 077 | 0.82 | 1.60 | 0.74 | 0.74 | 0.71 | 0.64 | 2.84 12.43
6.25
0.77 | 0.74 | 0.76 | 0.75 | 3.03 11.11
13.68

TONG DIEM | 83.50
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11. PHU THO

TC1 TC2 TC3 TC4 TC5 TC8 TCT TC8 TC9
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS T];DI TCTP1|TCTP2| TCTP3|TCTP4 TZBZ TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| Tg TCTP1|TCTP2| TCTP3|TCTP4 ™ TCTP1|TCTP2| TCTP3| TCTP4 TTCD5 TCTP1|TCTP2 Tg TCTP1|TCTP2|TCTP3| TCTP4 Tg

Lv1 0.50 | 1.00 1.50 1.75 | 1.00 | 1.00 2,00 | 0.00 | 0.25 0.25 0.00 5.50
Lv2 1.00 | 1.00 2.00 1.50 1.50 | 0.82 | 0.83 | 1.15 | 1.13 | 3.94 8.94
Lv3 0.50 | 1.00 1.50 | 0.00 | 0.00 | 1.00 | 1.50 | 2.50 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 4.50 | 0.99 | 0.99 | 1.00 2.99 | 0.50 | 1.00 1.50 12.99
Lv4 1.00 | 0.50 1.50 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.31 | 1.06 | 1.08 3.45 8.95
LVS 1.00 | 1.00 2,00 | 0.50 | 0.50 1.00 | 0.50 | 0.50 1.00 3.00 | 0.50 | 0.00 0.50 0.88 | 0.87 | 1.75 | 0.73 | 0.76 | 0.80 | 0.73 | 3.02 13.77
LVée 1.00 1.00 | 1.00 | 1.00 3.00 | 0.80 | 0.81 | 0.75 2.36 6.36
Lv7 1.00 | 0.50 | 0.84 | 1.00 [ 0.50 | 3.84 | 0.00 | 0.86 | 0.00 0.86 | 0.00 | 1.00 | 1.00 2.00 | 0.50 | 0.00 | 1.00 1.50 | 0.84 | 0.81 | 0.82 | 0.76 | 3.23 11.43
Lvs 12.00 | 1.00 | 0.50 | 1.50 3.00 15.00

TONG DIEM | 82.93
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12. LONG AN
TC1 TC2 TC3 TC4 TC5 TC8 TCT TC8 TC9
TCTP1| TCTP2| TCTP3| TCTP4| TCTP5 T?, TCTP1| TCTP2| TCTP3| TCTP4 T?Z TCTP1|TCTP2| TCTP3| TCTP4| TCTP5: rg retp1| Tepe| Tetrs| Tetra| T2 |retei|Tetee| TeTes| TeTrs TCTP1|TCTP2 T’; TCTP1| TCTP2| TCTP3| TCTP4 'r?s

Lv1 0.50 | 1.00 1.50 1.75 | 1.00 | 1.00 2,00 | 0.50 | 0.50 1.00 7.75
Lv2 1.00 | 1.00 2.00 1.50 1.50 | 0.81 | 0.83 | 1.12 | 1.14 | 3.90 8.90
Lv3 0.50 | 1.00 150 | 0.50 | 1.00 | 0.50 | 1.50 | 3.50 | 0.50 | 1.00 | 0.50 | 1.00 | 1.00 | 4.00 | 1.00 | 0.98 | 0.99 2.97 | 0.00 | 1.00 12.97
Lv4 1.00 | 1.00 2.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 200 | 124 | 1.21 | 1.22 3.68 9.68
LVS 1.00 | 1.00 2,00 | 0.00 | 0.50 0.50 | 0.50 | 0.50 1.00 0.00 | 0.50 0.88 | 0.88 | 1.75 | 0.77 | 0.80 | 0.81 [ 0.73 | 3.11 10.37
LVée 1.00 1.00 | 1.00 | 1.00 3.00 | 0.81 | 0.81 | 0.82 244 6.44
Lv7 0.87 | 050 | 0.86 | 1.00 | 1.00 | 4.22 | 0.00 1.00 1.00 | 0.00 | 0.56 | 1.00 1.56 | 0.50 | 0.62 | 0.50 1.62 | 0.83 | 0.81 | 0.85 | 0.82 11.71
Lvs 12.00 | 1.00 | 0.50 | 1.50 3.00 15.00

TONG DIEM | 82.82
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13. BAC GIANG

TIEU CHi VA
LiNH VUC

TC1

TC2

TC3

TC4

TCS

TC6

TC7

TC8

TC9

TCTP2| TCTP3|TCTP4|TCTP5

TCTP1

TCTP1

TCTP2

TCTP3

TCTP4

0.50

1.00

0.50

0.25

0.82

0.78

0.82

0.74

TCTP1

TCTP2

TC8

TCTP1

TCTP2

TCTP3

TCTP4

TC9

DIEM

13.48

0.76

0.83

1.59

0.69

0.73

0.69

0.65

217

1.1

5.16

10.66

15.50

TONG DIEM

82.74
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14. DPONG THAP
TC1 TC2 TC3 TC4 TCS TCé TC7 TC8 TC9
T
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS T’g TCTP1|TCTP2| TCTP3| TCTP4 T’(‘:al TCTP1|TCTP2| TCTP3| TCTP4|TCTP5 T?i? TCTP1|TCTP2| TCTP3| TCTP4 Tm TCTP1|TCTP2| TCTP3|TCTP4 TCTP1|TCTP2 T’:& TCTP1|TCTP2| TCTP3| TCTP4 Tg

Lv1 0.50 | 1.00 1.50 1.75 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 7.75
Lv2 1.00 | 1.00 2.00 1.50 1.50 | 0.78 | 0.80 | 1.12 | 1.02 | 3.73 8.73
Lv3 0.50 | 1.00 1.50 | 050 | 1.00 | 1.00 | 1.50 | 4.00 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 4.50 | 0.00 | 1.00 | 1.00 2.00 | 0.50 | 1.00 13.50
Lv4 1.00 | 0.50 1.50 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.26 | 1.04 | 0.98 3.28 8.78
LV5 1.00 | 0.00 1.00 | 050 | 0.50 1.00 | 0.50 | 0.50 1.00 3.00 | 0.50 | 0.00 0.83 | 0.87 | 1.69 | 0.73 [ 0.76 | 0.79 | 0.65 | 293 | 11.63
Lv6 1.00 |1.00 | 1.00 | 0.00 2.00 | 0.78 | 0.81 [ 0.70 229 5.29
Lv7 0.00 | 050 | 0.94 | 1.00 | 1.00 | 3.44 | 0.00 | 0.00 | 0.00 0.00 | 0.00 | 1.00 | 1.00 2.00 | 0.50 | 1.00 | 1.00 250 | 0.87 | 0.82 [ 085 [ 076 11.24
Lv8 12.00 | 1.00 | 050 | 1.50 3.00 15.00
TONG DIEM | 81.91
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15. NINH BiNH

TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
neucri -
TCTP1|TCTP2| TCTR3| TCTP4 | TCTRS| T2 |TCTP1| TCTP2| TCTPS| TCTPY r?z TcTP1|TCTP2| TCTR3| TCTP4| TCTPS rg TcTP1| TCTR2| TCTP3| TCTP4 T’; 7cTP1| TeTR2| TCTP3| TCTPS r?s r?s r{:‘; TCTPI|TCTP2 T’; TcTP1|TCTR2| TCTP3| TCTP4 T’;
LV1 0.50 | 1.00 1.50 3.00 | 1.00 | 1.00 2.00 | 050 | 0.50 1.00 1.50 9.50
LV2 1.00 | 1.00 2,00 1.50 150 | 0.79 | 078 | 1.04 | 112 | 373 8.73
LV3 050 | 1.00 150 |0.00 | 000 |050 | 150 | 2.00 | 050 | 0.50 | 0.50 | 1.00 | 1.00 | 3.50 | 0.99 | 1.00 | 1.00 299 | 050 | 1.00 1.50 11.49
Lv4 1.00 | 050 150 | 1.00 | 1.00 2.00 | 050 | 0.50 | 1.00 200 | 1.21 | 1.08 | 1.05 334 8.84
LV5 1.00 | 0.00 1,00 | 050 | 050 1.00 | 0.50 | 050 1.00 2.00 | 0.50 | 0.00 0.50 086 [1.74 | 077 | 077 | 079 | 076 | 3.00 | 12.09
LVe 1.00 | 1.00 | 1.00 | 1.00 300 | 075 | 078 | 0.74 227 6.27
Lv7 085 | 0.50 | 0.89 374 | 0.00 0.00 0.00 | 0.00 | 0.41 | 1.00 1.41 | 050 1.00 150 [ 079 | 078 | 0.78 | 0.74 | 3.00 9.73
Lv8 12.00 [ 1.00 | 050 | 1.50 3.00 15.00
TONG DIEM | 81.64
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16. BA RIA - VONG TAU

TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9

TIEU CHi VA
LiNH VUC

DIEM

TCTP2| TCTP3|TCTP4|TCTP5 TCTP1 TCTP1|TCTP2| TCTP3|TCTP4 TCTP1|TCTP2 TCTP1|TCTP2|TCTP3| TCTP4

TC8 TC9

0.50 | 1.00 14.48

8.85

0.50 | 0.00 0.80 | 0.82 | 162 | 0.72 | 0.72 | 0.76 | 0.66 | 2.87 11.49

0.76 [ 0.72 | 0.76 | 0.75 11.30

13.83

TONG DIEM | 81.58
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17. HA TINH

TC1

TIEU CHi VA

TC2

TC3

TC4

TC5

TC6

TC7

TC8

TC9

LiNH VUC

TCTP2| TCTP3|TCTP4|TCTPS

TcTP2| TeTes| TeTea| TeTPs| TP

TC3

TCTP1

TCTP2

TCTP3

TCTP4;

0.50

1.00

0.50

0.00

0.83

0.81

0.85

0.72

TCTP1

TCTP2

TC8

TCTP1

TCTP2

TCTP3

TCTP4

™
TC9

DIEM

11.47

0.84

0.85

1.69

0.69

0.71

0.73

0.66

279

13.48

10.85

15.00

TONG DIEM

81.55

184 B&o cdo Chisé CCHC 2017




PAR INDEX 2017

18. QUANG TRI
TC1 TC2 TC3 TC4 TCS5 TC6 TC7 TC8 TC9
e
TCTP1|TCTP2| TCTP3| TCTP4| TCTPS TT(:E; TCTP1|TCTP2| TCTP3| TCTP4 T’:; TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| ,’_7:; TCTP1|TCTP2| TCTP3|TCTP4 Trcpl TCTP1|TCTP2| TCTP3|TCTP4 T?s T’; TCTP1|TCTP2 T7(.:97 TCTP1|TCTP2: Tg TCTP1|TCTP2| TCTP3| TCTP4 1'7;:%
Lv1 0.50 | 1.00 1.50 3.00 | 1.00 | 1.00 2.00 | 0.00 | 0.50 0.50 1.50 9.00
Lv2 0.50 | 1.00 1.50 1.15 1.50 | 0.75 | 0.76 | 0.98 | 1.02 | 3.50 7.65
Lv3 0.50 | 1.00 1.50 | 0.50 | 1.00 | 1.00 | 1.50 | 4.00 | 0.50 | 1.00 | 1.00 | 1.00 | 0.50 | 4.00 | 0.98 | 0.97 | 1.00 295 | 050 | 1.00 1.50 13.95
Lv4 1.00 | 0.50 1.50 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.19 | 0.92 | 0.90 3.01 8.51
LV5 0.50 | 1.00 1.50 | 0.50 | 0.50 1.00 | 0.50 | 0.50 1.00 1.00 | 0.50 | 0.25 0.75 0.75 | 0.80 | 0.82 [ 1.62 | 0.70 | 0.72 | 0.75 | 0.67 | 2.85 11.47
LVé 1.00 | 1.00 | 1.00 | 1.00 3.00 | 0.73 [ 0.74 | 0.71 219 6.19
Lv7 0.00 | 0.00 | 1.00 | 1.00 | 1.00 | 3.00 | 0.00 | 0.00 | 0.40 0.40 | 0.00 | 0.37 | 0.25 0.62 | 0.50 | 0.58 | 1.00 2,08 | 083 [ 0.79 | 0.80 | 0.71 | 3.13 9.23
Lv8 12.00 | 1.00 | 1.00 | 1.50 3.50 15.50
TONG DIEM | 81.50
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19. SON LA
TC1 TC2 TC3 TC4 TC5 TCé TC7 TC8 TC9
o
TCTP2|TCTP3| TCTP4|TCTP5 TCTP1|TCTP2|TCTP3|TCTP4 Tg TCTP1|TCTP2 TCTP1|TCTP2. Tg TCTP1|TCTP2| TCTP3| TCTP4 Tg
1.50 7.97
9.70
0.50 | 1.00 1.50 11.99
8.44
0.50 | 0.00 0.50 MH 096 | 0.97 (192 | 094 | 094 | 0.93 [ 0.92 | 3.73 14.16
385
0.96 | 094 | 096 | 0.94 | 3.80 9.73
15.41
TONG DIEM | 81.25
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20. VINH PHUC

TC1 TC2 TC3 TC4 TC5 TCé TC7 TC8 TC9
o
TCTP2|TCTP3| TCTP4|TCTP5 TCTP1|TCTP2|TCTP3|TCTP4 Tg TCTP1|TCTP2 TCTP1|TCTP2. Tg TCTP1|TCTP2| TCTP3| TCTP4 Tg
1.50 7.75
8.19
0.50 | 1.00 1.50 12.50
8.33
0.50 | 0.25 | | 0.75 M 0.75 | 0.74 | 0.75 | 1.49 | 0.69 | 0.68 | 0.70 | 0.62 | 2.68 12.67
| " 6.13
0.76 | 0.74 | 0.76 | 0.67 | 2.93 11.23
13.50
TONG DIEM | 80.29
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21. LAO CAl
TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
o
TCTP1|TCTP2| TCTP3| TCTP4| TCTP5 01 TCTP1|TCTP2| TCTP3| TCTP4 TTCDZ TCTP1|TCTP2| TCTP3| TCTP4| TCTP5 T?; TCTP1|TCTP2| TCTP3| TCTP4 TZ TCTP1|TCTP2|TCTP3| TCTP4 r’; TCTP1|TCTP2 TCTP1|TCTP2. Tz TCTP1|TCTP2| TCTP3| TCTP4 T’t‘:‘;

Lv1 0.50 | 1.00 1.50 2.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 1.00 7.50
LVv2 1.00 | 1.00 2.00 1.50 1.50 [ 0.77 [ 0.76 | 1.06 | 1.06 | 3.65 8.65
Lv3 0.50 | 1.00 150 | 050 | 1.00 | 1.00 | 1.50 | 4.00 | 0.50 | 1.00 | 1.00 | 0.00 | 1.00 | 3.50 | 0.97 | 0.95 | 1.00 292 | 050 | 1.00 1.50 13.42
Lv4 1.00 | 0.50 1.50 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2,00 | 1.16 | 1.00 | 1.04 3.20 8.70
LV5 0.25 | 0.50 0.75 | 0.00 | 0.50 0.50 | 0.50 | 0.50 1.00 0.00 | 0.00 | 0.25 0.25 025|075 | 082 [ 0.82 | 1.64 | 069 | 0.72 | 0.73 | 0.66 | 2.80 8.69
Lve 1.00 | 1.00 | 1.00 | 1.00 3.00 | 0.75 | 0.75 | 0.73 224 6.24
Lv7 1.00 | 0.00 | 1.00 | 1.00 | 1.00 [ 4.00 | 0.50 | 1.00 | 1.00 2.50 | 0.00 | 0.14 | 0.16 0.30 | 0.50 | 1.00 | 1.00 2,50 | 0.81 | 0.78 | 0.80 | 0.68 | 3.07 12.37
Lvs 11.87 | 1.00 | 0.00 | 1.50 2.50 14.37
TONG DIEM | 79.94
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22. TUYEN QUANG
TC1 TC2 TC3 TC4 TC5 TCé6 TC7 TC8 TC9
e
TCTP2|TCTP3|TCTP4|TCTP5 TCTP2|TCTP3|TCTP4| TCTP5 T?; TCTP1|TCTP2|TCTP3| TCTP4 rz TCTP1|TCTP2 TCTP1|TCTP2! Tz TCTP1|TCTP2| TCTP3|TCTP4 T’t‘:‘;
1.00 7.50
8.75
0.00 | 1.00 1.00 11.99
9.66
0.50 | 0.00 | | 0.50 MH 087 (084 |1.71 | 0.74 | 0.76 | 0.82 | 0.70 | 3.02 11.98
| : 6.26
0.82 | 082 | 0.84 | 0.75 | 3.21 9.06
14.70
TONG DIEM | 79.89
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23. THU’A THIEN HUE

TIEU CHi VA

LiNH VUC

TC1 TC2 TC3 TC4 TC5 TCé TC7 TC8 TC9

DIEM

TCTP2|TCTP3| TCTP4|TCTP5 TCTP2|TCTP3| TCTP4| TCTP5 T?; TCTP1|TCTP2|TCTP3| TCTP4 rz TCTP1|TCTP2 TCTP1|TCTP2. Tz TCTP1|TCTP2| TCTP3| TCTP4 T’t‘:‘;
1.50 8.50
8.33
0.50 | 1.00 1.50 13.44
9.15
0.50 | 0.00 0.50 MH 073 [ 0.78 [ 1.52 | 0.72 | 0.68 | 0.76 | 0.59 | 2.75 10.52
3.24
0.83 | 0.78 | 0.81 | 0.77 | 3.18 12.18
14.50
TONG DIEM | 79.87
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24. PIEN BIEN
TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9
R o
TCTP1|TCTP2| TCTP3| TCTP4| TCTP5 T’; TCTP1|TCTP2| TCTP3| TCTP4 Tg TCTP1|TCTP2| TCTP3| TCTP4| TCTP5 T’:S‘ TCTP1|TCTP2| TCTP3| TCTP4 Tg TCTP1|TCTP2|TCTP3| TCTP4 TCTP1|TCTP2! Tg TCTP1|TCTP2| TCTP3| TCTP4 r?s
Lv1 0.50 | 1.00 1.50 3.00 | 1.00 | 0.70 1.70 | 0.50 | 0.50 1.00 8.20
Lv2 1.00 | 1.00 2.00 1.50 1.50 | 0.88 | 0.86 | 1.21 | 1.26 | 4.21 9.21
Lv3 0.50 | 1.00 1.50 | 0.50 | 1.00 | 0.50 | 0.50 | 2.50 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 4.50 | 1.00 | 0.00 | 1.00 2.00 | 0.50 | 1.00 12.00
LV4 1.00 | 1.00 2,00 |1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.26 [ 0.97 [ 0.98 3.22 9.22
LV5 1.00 | 1.00 2,00 |0.50 | 0.00 0.50 | 0.50 | 0.50 1.00 3.00 | 0.50 | 0.00 ; 0.75 | 0.88 | 0.88 | 1.76 | 0.81 | 0.84 | 0.81 | 0.71 | 3.17 | 13.68
LVe 0.00 |1.00 | 1.00 | 0.00 2.00 | 0.84 | 091 [ 079 2.54 4.54
Lv7 0.86 | 0.00 | 0.00 | 0.50 | 0.00 | 1.36 | 0.00 | 0.00 | 0.00 0.00 | 0.00 | 1.00 | 0.00 1.00 | 0.50 | 0.00 | 1.00 1.50 | 0.87 | 0.88 | 0.88 | 0.80 7.28
Lv8 11.90 | 1.00 | 1.00 | 1.50 3.50 15.40
TONG DIEM | 79.53
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25. HA GIANG

TIEU CHi VA

LiNH VUC

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9

DIEM

TCTP2|TCTP3|TCTP4|TCTP5 TCTP1|TCTP2| TCTP3| TCTP4 T’(;D5 TCTP1|TCTP2 T’(’:: TCTP1|TCTP2| TCTP3| TCTP4 7299
0.00 8.00
8.16
0.50 | 1.00 1.50 12.50
8.66
0.50 | 0.00 0.50 0.80 [ 0.80 | 1.59 | 0.71 | 0.72 | 0.76 | 0.65 | 2.84 13.36
3.26
081 (079 [ 0.84 | 0.72 | 3.16 10.16
15.43
TONG DIEM | 79.52
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26. BAC NINH

PAR INDEX 2017

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
T:-l:ixﬂc‘l;llir\éi\ DIEM
TCTP1|TCTP2| TCTP3| TCTP4| TCTPS TZ TCTP1|TCTP2| TCTP3|TCTP4 TZ:BZ TCTP1|TCTP2|TCTP3| TCTP4| TCTPS Tg TCTP1|TCTP2| TCTP3|TCTP4 ™ TCTP1|TCTP2|TCTP3| TCTP4 TCTP1|TCTP2 Tg TCTP1|TCTP2|TCTP3| TCTP4 Trcas
Lv1 0.50 | 0.93 1.43 2.00 | 1.00 | 0.00 1.00 | 0.50 | 0.50 1.00 6.93
LVv2 1.00 | 1.00 2.00 1.50 150 | 0.84 | 0.83 | 1.13 | 1.14 | 3.94 8.94
Lv3 0.50 | 1.00 1.50 | 0.50 | 1.00 | 1.00 | 1.00 | 3.50 | 0.50 | 1.00 | 1.00 | 1.00 | 0.00 | 3.50 | 1.00 | 0.98 | 1.00 2.98 | 0.50 | 1.00 12.98
Lv4 1.00 | 1.00 2.00 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.28 | 1.04 | 1.03 3.35 9.35
LV5 0.00 | 0.00 0.00 | 0.50 | 0.50 1.00 | 0.50 | 0.50 1.00 3.00 | 0.50 | 0.25 0.77 | 0.84 [ 1.60 | 0.78 | 0.79 | 0.75 | 0.79 | 3.11 12.46
LVé 0.00 | 0.00 | 0.00 | 1.00 1.00 | 0.81 | 0.82 | 0.76 238 3.38
Lv7 0.00 | 0.00 | 1.00 [ 0.25 | 1.00 | 2.25 | 0.00 | 0.58 | 0.00 0.58 | 0.00 | 1.00 | 1.00 2.00 | 0.50 | 0.74 | 1.00 224 | 086 | 0.84 | 0.85 | 0.78 10.40
Lv8 12.00 | 1.00 | 0.50 | 1.50 3.00 15.00
TONG DIEM | 79.44
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PARINDEX2007

27. LANG SON

TIEU CHi VA
LINH VU

TC1

TC2

TC3

TC4

TC5

TC6

TC7

TC8

TC9

TCTP2|TCTP3| TCTP4| TCTPS

TCTP1

TCTP2

TCTP3

TCTP4

0.50

1.00

0.50

0.50

0.74

0.71

0.74

0.63

TCTP1

TCTP2

TC8

TCTP1

TCTP2

TCTP3

TCTP4

™
TC9

DIEM

8.50

8.34

11.49

0.76

0.78

1.54

0.66

0.67

0.69

0.57

2.58

12.37

TONG DIEM

79.10
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PAR INDEX 2017

28. BINH THUAN

TC1 TC2 TC3 TC4 TCS TCé6 TC7 TC8 TC9
.
TCTP2|TCTP3| TCTP4| TCTP5 TCTP1|TCTP2| TCTP3| TCTP4 'r?s TCTP1|TCTP2 TTCBB TCTP1|TCTP2| TCTP3| TCTP4 rt:‘;

1.00 7.61

8.27

0.50 | 1.00 1.50 13.49

6.71

0.50 | 0.00 0.50 082 | 0.82 | 1.63 | 0.67 | 0.71 | 0.75 | 0.57 | 2.71 11.34

6.16

0.74 | 0.72 | 0.74 | 0.69 | 2.88 11.32

14.03

TONG DIEM | 78.94
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PAR INDEX 2017

29. HUNG YEN

TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9
Tt
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS TZ TCTP1|TCTP2| TCTP3|TCTP4 Tg TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| T’:’l TCTP1|TCTP2| TCTP3|TCTP4 TTC'; TCTP1|TCTP2|TCTP3|TCTP4 TCTP1|TCTP2: Tg TCTP1|TCTP2| TCTP3|TCTP4 Trc‘;
Lv1 0.50 | 1.00 1.50 3.00 | 1.00 | 0.00 1.00 | 0.00 | 0.50 0.50 6.50
Lv2 1.00 | 1.00 2.00 1.50 1.50 | 0.82 | 0.82 | 1.08 | 1.22 | 3.94 8.94
Lv3 0.50 | 1.00 1.50 | 0.00 | 1.00 [ 0.50 | 1.50 | 3.00 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 4.50 | 1.00 | 1.00 | 1.00 3.00 | 0.00 | 0.00 12.00
Lv4 1.00 | 1.00 2,00 |1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.27 | 1.11 [ 1.09 3.46 9.46
LV5 1.00 | 0.00 1.00 | 0.50 | 0.50 1.00 | 0.50 | 0.50 1.00 3.00 | 0.50 087 | 0.88 | 1.75 | 0.76 [ 0.81 [ 0.79 | 0.74 | 3.10 | 13.35
Lve 1.00 | 1.00 | 0.00 | 0.00 1.00 | 0.78 | 0.82 | 0.76 2.36 4.36
Lv7 0.00 | 0.00 | 0.89 | 1.00 [ 0.50 | 2.39 | 0.00 0.00 0.00 1.00 | 1.00 2.00 | 0.50 1.00 1.50 | 0.87 | 0.83 | 0.88 | 0.76 9.22
Lv8 11.43 | 1.00 | 1.00 | 1.50 3.50 14.93
TONG DIEM | 78.76
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30. THAI NGUYEN

PAR INDEX 2017

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS TZ TCTP1|TCTP2| TCTP3|TCTP4 TI:BZ TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| Tg TCTP1|TCTP2| TCTP3|TCTP4 ™ TCTP1|TCTP2|TCTP3| TCTP4 T’;DS TCTP1|TCTP2 TTC‘: TCTP1|TCTP2| TCTP3| TCTP4 TLDS

Lv1 0.50 | 1.00 1.50 2,00 | 1.00 | 1.00 2,00 | 0.50 | 0.50 1.00 1.50 8.50
Lv2 1.00 | 1.00 2.00 1.50 1.48 | 0.80 | 0.80 | 1.09 | 1.15 | 3.84 8.82
Lv3 0.00 | 0.00 0.00 | 0.50 | 0.00 | 0.50 | 0.50 | 1.50 | 0.50 | 0.50 | 1.00 | 1.00 | 1.00 | 4.00 | 1.00 | 0.98 | 1.00 2.98 | 0.50 | 1.00 1.50 9.98
Lv4 1.00 | 0.50 1.50 | 1.00 | 1.00 2.00 | 0.00 | 0.50 | 1.00 1.50 | 1.21 | 1.00 | 0.95 3.16 8.16
LV5 0.50 | 1.00 1.50 | 0.50 | 0.50 1.00 | 0.50 | 0.50 1.00 2.00 | 0.50 | 0.25 0.75 0.25 | 0.75 | 0.86 | 0.85 | 1.71 | 0.74 | 0.75 | 0.76 | 0.66 | 2.91 12.62
LvVée 0.00 | 1.00 | 1.00 | 0.00 2,00 | 0.78 | 0.81 [ 0.77 235 4.35
Lv7 0.88 | 0.50 | 1.00 | 1.00 | 1.00 | 4.38 | 0.00 | 0.00 | 0.00 0.00 | 0.00 | 1.00 | 1.00 2.00 | 0.50 | 1.00 | 1.00 250 | 083 | 0.82 [ 0.82 | 0.75 | 3.23 12.10
Lvs 12.00 | 0.00 | 0.50 | 1.50 2.00 14.00

TONG DIEM | 78.55
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PAR INDEX 2017

31. NGHE AN

TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9
Tt
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS TZ TCTP1|TCTP2| TCTP3|TCTP4 Tg TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| T’:’l TCTP1|TCTP2| TCTP3|TCTP4 TTC'; TCTP1|TCTP2|TCTP3|TCTP4 TCTP1|TCTP2: TTCD8 TCTP1|TCTP2| TCTP3|TCTP4 TTC%
Lv1 0.50 | 1.00 1.50 2.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 7.00
Lv2 1.00 | 1.00 2.00 1.50 1.50 | 0.73 | 0.74 | 0.96 | 0.86 | 3.28 8.28
Lv3 0.50 | 1.00 1.50 | 0.50 | 0.00 | 1.00 | 1.50 | 3.00 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 4.50 | 1.00 | 0.98 | 0.99 2.97 | 0.50 | 1.00 13.47
Lv4 1.00 | 1.00 2,00 |1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.03 [ 0.71 | 0.74 2.48 8.48
LV5 1.00 | 0.00 1.00 | 0.50 | 0.50 1.00 | 0.50 | 0.50 1.00 2,00 | 0.50 | 0.50 0.75 | 0.65 | 0.72 | 1.36 | 0.66 | 0.66 | 0.63 | 0.58 | 2.53 | 11.64
Lve 0.00 |1.00 | 1.00 | 1.00 3.00 | 0.72 | 0.75 | 0.67 214 5.14
Lv7 1.00 | 0.00 | 1.00 | 1.00 | 1.00 | 4.00 [ 0.00 | 0.00 | 0.00 0.00 | 0.00 | 1.00 | 1.00 2.00 | 0.50 | 0.00 [ 1.00 1.50 | 0.75 | 0.72 | 0.78 | 0.66 10.41
Lv8 11.85 | 0.00 | 0.50 | 1.50 2.00 13.85
TONG DIEM | 78.27
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PAR INDEX 2017

32. TAY NINH
TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9
Tt
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS Tz TCTP1|TCTP2| TCTP3|TCTP4 Tg TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| T’:’l TCTP1|TCTP2| TCTP3|TCTP4 TTC'; TCTP1|TCTP2|TCTP3|TCTP4 TCTP1|TCTP2: TTCD8 TCTP1|TCTP2| TCTP3|TCTP4 TTC%
Lv1 0.50 | 1.00 1.50 1.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 6.00
Lv2 1.00 | 1.00 2.00 1.50 1.50 | 0.70 | 0.72 | 0.90 | 0.82 | 3.14 8.14
Lv3 0.50 | 1.00 1.50 | 050 | 1.00 [ 0.50 | 0.50 | 2.50 | 0.00 | 1.00 | 1.00 | 1.00 | 1.00 | 4.00 | 0.99 | 1.00 | 1.00 2.98 | 0.50 | 1.00 12.48
Lv4 1.00 | 0.50 1.50 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 0.00 1.00 [ 1.10 | 1.00 | 1.00 3.10 7.60
LV5 1.00 | 0.25 1.25 | 0.50 | 0.50 1.00 | 0.50 | 0.50 1.00 3.00 | 0.50 | 0.00 082 | 0.82 | 1.64 | 0.68 [ 0.66 [ 0.71 | 0.58 | 2.64 | 12.03
Lve 1.00 |1.00 | 1.00 | 1.00 3.00 | 0.78 | 0.77 | 0.67 221 6.21
Lv7 1.00 | 0.00 | 1.00 | 1.00 | 1.00 | 4.00 [ 0.00 | 0.98 | 0.00 0.98 | 0.00 | 1.00 | 1.00 2.00 | 0.50 | 1.00 [ 0.50 200 | 0.73 | 0.71 [ 074 | 0.68 11.83
Lv8 11.96 | 0.00 | 0.00 | 1.50 1.50 13.46
TONG DIEM | 77.76
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PAR INDEX 2017

33. BINH PHUOC

TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9
iz
TCTP1|TCTP2|TCTP3|TCTP4|TCTP5 T1;91 TCTP1|TCTP2|TCTP3| TCTP4 L TCTP1|TCTP2|TCTP3| TCTP4|TCTP5 T,(:‘DS TCTP1|TCTP2|TCTP3|TCTP4 TTC.; TCTP1|TCTP2|TCTP3|TCTP4 Tz TCTP1|TCTP2 TZ TCTP1|TCTP2|TCTP3| TCTP4 T?;
Lv1 050 | 1.00 1.50 1.75 | 1.00 | 1.00 2.00 | 050 | 0.25 0.75 1.00 7.00
Lv2 0.50 | 1.00 1.50 1.50 1.50 | 064 | 0.70 [ 0.94 | 0.94 | 3.23 7.73
Lv3 0.50 | 1.00 1.50 | 0.50 | 1.00 | 1.00 | 1.50 | 4.00 | 0.50 | 0.00 | 1.00 | 1.00 | 1.00 | 3.50 | 0.99 | 1.00 | 1.00 2.99 | 0.50 | 1.00 1.50 13.49
Lv4 1.00 | 1.00 2.00 | 1.00 | 1.00 2,00 | 0.50 | 0.50 | 1.00 2.00 | 1.09 [ 0.87 | 0.92 2.87 8.87
LV5 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 | 0.50 | 0.50 1.00 3.00 | 0.50 | 0.00 0.50 0.25 | 0.75 [ 0.70 [ 0.75 | 1.44 | 0.64 | 0.70 | 0.68 | 0.57 | 2.59 | 12.29
LV6 1.00 | 1.00 | 1.00 | 1.00 3.00 | 0.71 | 0.69 | 0.64 2.05 6.05
Lv7 0.00 | 0.00 | 1.00 | 0.50 | 0.00 | 1.50 | 0.00 | 0.00 | 0.00 0.00 | 0.50 | 1.00 | 1.00 250 | 0.00 | 0.00 | 1.00 1.00 [ 0.74 | 068 | 0.73 | 0.62 | 277 7.77
Lvs 11.30 | 1.00 | 0.50 | 1.50 3.00 14.30
TONG DIEM | 77.49
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34. THAI BiNH

PAR INDEX 2017

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS T’; TCTP1|TCTP2| TCTP3|TCTP4 T’:’Z TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| T’:’} TCTP1|TCTP2| TCTP3|TCTP4 Tm TCTP1|TCTP2| TCTP3|TCTP4 71‘,?5 TCTP1|TCTP2 TCTP1|TCTP2: T’CB& TCTP1|TCTP2| TCTP3| TCTP4 TTCDQ

Lv1 0.50 | 1.00 1.50 3.00 | 1.00 | 0.00 1.00 | 0.50 | 0.50 1.00 0.00 7.00
Lv2 0.50 | 1.00 1.50 1.50 1.50 [ 0.75 [ 0.75 | 1.02 | 0.98 | 3.51 8.01
Lv3 0.50 | 1.00 1.50 | 0.50 | 1.00 | 1.00 | 0.50 | 3.00 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 4.50 | 1.00 | 0.97 | 1.00 297 | 0.50 | 1.00 1.50 13.47
Lv4 1.00 | 0.50 1.50 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.19 | 0.98 | 1.07 324 8.74
LV5 1.00 | 0.00 1.00 | 0.50 | 0.50 1.00 | 0.50 | 0.00 0.50 3.00 | 0.50 | 0.00 0.50 025|075 | 081 [ 086 |1.67 | 068 | 0.70 | 0.73 | 0.62 | 2.73 12.15
Lve 0.00 1.00 | 1.00 | 0.00 2.00 | 0.72 | 0.70 | 0.70 212 4.12
Lv7 0.00 | 0.50 [ 1.00 | 1.00 | 0.00 | 2.50 | 0.00 | 0.00 | 0.00 0.00 | 0.00 | 1.00 | 1.00 2.00 | 0.50 1.00 1.50 [ 0.83 | 0.79 | 0.83 | 0.71 | 3.17 9.17
Lvs 11.35 | 1.00 | 0.50 | 1.50 3.00 14.35

TONG DIEM | 77.00
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PAR INDEX 2017

35. NINH THUAN

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS T’; TCTP1|TCTP2| TCTP3|TCTP4 T’:’Z TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| T’:’} TCTP1|TCTP2| TCTP3|TCTP4 Tm TCTP1|TCTP2| TCTP3|TCTP4 71‘,?5 TCTP1|TCTP2 TCTP1|TCTP2: T’CB& TCTP1|TCTP2| TCTP3| TCTP4 TTCDQ
Lv1 0.50 | 1.00 1.50 2.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 1.50 8.00
Lv2 1.00 | 1.00 2.00 1.50 1.50 [ 0.72 [ 0.74 | 0.98 | 1.09 | 3.53 8.53
Lv3 0.50 | 1.00 1.50 | 0.00 | 0.00 | 1.00 | 1.00 | 2.00 | 0.50 | 1.00 | 0.50 | 1.00 | 1.00 | 4.00 | 0.99 | 1.00 | 1.00 298 | 0.50 | 0.50 1.00 11.48
Lv4 1.00 | 1.00 2.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.14 | 093 | 0.88 294 8.94
LV5 1.00 | 0.00 1.00 | 0.00 | 0.50 0.50 | 0.50 | 0.50 1.00 1.00 | 0.50 | 0.00 0.50 M 081 | 0.80 | 1.61 | 0.70 | 0.70 | 0.74 | 0.59 | 2.73 9.84
Lve 0.00 1.00 | 0.00 | 1.00 2.00 | 0.75 | 0.73 | 0.69 217 4.17
Lv7 0.00 | 0.50 [ 1.00 | 1.00 | 0.00 | 2.50 | 0.00 | 1.00 | 0.00 1.00 | 0.00 | 0.59 | 0.92 1.51 [ 0.50 | 1.00 | 1.00 250 | 0.78 | 0.76 | 0.79 | 0.69 | 3.02 10.53
Lvs 12.00 | 1.00 | 1.00 | 1.50 3.50 15.50
TONG DIEM | 76.99
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36. BAC LIEU

PAR INDEX 2017

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
TCTP1| TCTP2| TCTP3| TCTP4| TCTPS 1-?1 TCTP1| TCTP2| TCTP3| TCTP4 r?z TCTP1|TCTP2| TCTP3| TCTP4| TCTPS rg TerPi|TeTe2| Tetes| TeTra| T2 | TeTei| TeTP2| TCTRS| TCTPA TCTP1|TCTP2 rrc% TCTP1| TCTP2| TCTP3| TCTP4 rg

Lv1 0.50 | 0.97 1.47 0.75 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 6.22
Lv2 1.00 | 1.00 2,00 1.50 1.50 | 0.81 | 0.83 | 1.10 | 1.10 | 3.85 8.85
Lv3 0.50 | 1.00 1.50 | 050 |0.00 | 1.00 | 1.50 | 3.00 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 4.50 | 0.99 | 0.99 [ 1.00 2.99 | 0.50 | 0.00 12.49
Lv4 1.00 | 1.00 2.00 |1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.19 | 1.08 [ 1.00 3.27 9.27
LV5 1.00 | 0.00 1.00 | 0.50 | 0.50 1.00 | 0.50 | 0.50 1.00 3.00 | 0.50 | 0.00 e MH 0.84 | 0.84 | 1.67 | 0.74 [ 076 [ 0.77 | 0.70 | 2.97 | 12.90
LV6 0.00 | 1.00 | 1.00 | 1.00 3.00 | 0.75 | 0.78 | 0.76 229 5.29
Lv7 0.00 | 0.00 | 0.97 | 1.00 [ 0.00 | 1.97 | 0.00 | 0.00 | 0.00 0.00 | 0.00 | 0.86 | 1.00 1.86 | 0.00 | 0.00 | 0.00 0.00 | 0.76 | 0.76 | 0.78 | 0.74 6.87
Lv8 12.00 | 1.00 | 050 | 1.50 3.00 15.00

TONG DIEM | 76.89

B&o cdo Chisé CCHC 2017 203



PAR INDEX 2017

37. QUANG BINH
TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9
Tt
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS Tz TCTP1|TCTP2| TCTP3|TCTP4 T’; TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| T’:’l TCTP1|TCTP2| TCTP3|TCTP4 TTC'; TCTP1|TCTP2|TCTP3|TCTP4 TCTP1|TCTP2: Tr‘; TCTP1|TCTP2| TCTP3|TCTP4 T’;‘;
Lv1 0.50 | 1.00 1.50 2.00 | 1.00 | 0.00 1.00 | 0.50 | 0.50 1.00 8.00
Lv2 1.00 | 1.00 2.00 1.50 1.50 | 0.77 | 0.79 | 1.03 | 1.04 | 3.62 8.62
Lv3 0.50 | 1.00 1.50 | 050 | 1.00 | 1.00 | 1.50 | 4.00 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 4.50 | 1.00 | 0.96 | 1.00 2.96 | 0.50 | 1.00 14.46
Lv4 1.00 | 0.50 1.50 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.20 [ 0.91 [ 0.93 3.05 8.55
LV5 1.00 | 0.00 1.00 | 0.50 | 0.50 1.00 | 0.50 | 0.50 1.00 3.00 | 0.50 074 | 0.81 | 1.55 | 0.73 [ 0.73 [ 0.72 | 0.66 | 2.84 | 12.38
Lve 0.00 |0.00 | 0.00 | 1.00 1.00 | 0.74 | 0.79 | 0.69 222 3.22
Lv7 0.00 | 0.00 | 0.89 | 0.50 [ 0.50 | 1.89 | 0.00 | 0.00 | 0.00 0.00 | 0.00 | 1.00 | 1.00 2.00 | 0.25 | 0.00 | 0.00 0.25 | 0.83 | 0.79 [ 0.84 [ 073 7.33
Lv8 11.81 | 1.00 | 0.00 | 1.50 2.50 14.31
TONG DIEM | 76.86
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PAR INDEX 2017

38. HA NAM
TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
TCTP1|TCTP2|TCTP3| TCTP4|TCTPS T’; TCTP1|TCTP2|TCTP3|TCTP4 T’:’Z TCTP1|TCTP2| TCTP3| TCTP4| TCTPS T’:’} TCTP1|TCTP2|TCTP3|TCTP4 Tm TCTP1|TCTP2| TCTP3|TCTP4 1205 TCTP1|TCTP2 TCTP1|TCTP2: T’Cbﬁ TCTP1|TCTP2| TCTP3| TCTP4 TTCDD

Lv1 0.50 | 1.00 1.50 2.00 | 1.00 | 1.00 2,00 | 0.50 | 0.25 0.75 1.50 8.25
Lv2 0.50 | 1.00 1.50 1.50 1.50 [ 0.82 | 0.84 | 1.10 | 1.12 | 3.88 8.38
Lv3 0.50 | 1.00 1.50 | 0.50 | 0.00 | 0.50 | 1.00 | 2.00 | 0.50 | 1.00 | 0.50 | 1.00 | 0.00 | 3.00 | 1.00 | 1.00 | 1.00 3.00 | 0.50 | 1.00 1.50 11.00
Lv4 1.00 | 0.50 1.50 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 0.00 1.00 | 1.27 | 1.11 | 0.95 3.33 7.83
LV5 1.00 1.00 | 0.50 | 0.50 1.00 0.00 2.00 | 0.50 0.50 025 | 0.75 | 0.87 | 0.87 | 1.74 | 0.74 | 0.78 | 0.84 | 0.70 | 3.06 11.05
Lve 0.00 1.00 | 1.00 | 1.00 3.00 | 0.77 | 0.79 | 0.78 2.34 5.34
Lv7 0.83 | 0.50 | 1.00 | 1.00 | 1.00 | 4.33 | 0.50 | 0.00 | 0.00 0.50 | 0.50 | 0.24 | 1.00 1.74 | 0.50 0.00 0.50 | 0.86 | 0.82 [ 0.84 | 0.76 | 3.28 10.35
Lvs 12.00 | 0.00 | 1.00 | 1.50 2.50 14.50

TONG DIEM | 76.70
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39. HAI DUONG

TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9
Tt
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS TZ TCTP1|TCTP2| TCTP3|TCTP4 Tg TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| T’:’l TCTP1|TCTP2| TCTP3|TCTP4 TTC'; TCTP1|TCTP2|TCTP3|TCTP4 TCTP1|TCTP2: TTCD8 TCTP1|TCTP2| TCTP3|TCTP4 TTC%
Lv1 0.50 | 1.00 1.50 2.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 7.50
Lv2 0.50 | 1.00 1.50 1.50 1.50 | 0.92 | 0.92 | 1.32 | 1.29 | 4.46 8.96
Lv3 0.50 | 1.00 1.50 | 0.50 | 1.00 | 0.00 | 1.50 | 3.00 | 0.50 | 1.00 | 0.50 | 1.00 | 0.50 | 3.50 | 1.00 | 0.99 | 1.00 2.99 | 0.50 | 1.00 12.49
Lv4 0.00 | 0.50 0.50 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.29 | 1.15 [ 1.22 3.66 8.16
LV5 1.00 | 1.00 2,00 |0.50 | 0.50 1.00 | 0.50 | 0.50 1.00 0.00 | 0.50 092 | 0.96 | 1.88 | 0.88 [ 0.89 | 0.85 | 0.84 | 3.47 | 10.85
Lve 1.00 | 0.00 | 0.00 | 0.00 0.00 | 0.89 | 0.94 | 0.89 2.72 3.72
Lv7 1.00 | 0.00 | 1.00 | 1.00 | 0.50 | 3.50 [ 0.00 | 0.57 | 0.00 0.57 | 0.00 | 0.00 | 0.00 0.00 | 0.50 | 0.80 [ 0.50 1.80 | 0.89 | 0.91 | 0.90 | 0.85 9.42
Lv8 12.00 | 1.00 | 1.00 | 1.50 3.50 15.50
TONG DIEM | 76.60
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40. NAM DINH

PAR INDEX 2017

TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS TZ TCTP1|TCTP2| TCTP3|TCTP4 71:2 TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| Tg TCTP1|TCTP2| TCTP3|TCTP4 Tm TCTP1|TCTP2| TCTP3|TCTP4 TCTP1|TCTP2 TCTP1|TCTP2: Tg TCTP1|TCTP2| TCTP3| TCTP4 TTC%

Lv1 0.50 | 1.00 1.50 3.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 8.50
Lv2 1.00 | 1.00 2.00 1.50 1.50 [ 0.75 | 0.75 | 1.03 | 1.05 | 3.57 8.57
Lv3 0.50 | 1.00 1.50 | 0.00 | 0.00 | 1.00 | 1.50 | 2.50 | 0.50 | 1.00 | 1.00 | 1.00 | 0.00 | 3.50 | 0.99 | 1.00 | 1.00 299 | 0.50 | 1.00 11.99
Lv4 1.00 | 0.00 1.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 200 | 1.23 | 1.01 | 1.11 3.35 8.35
LV5 1.00 | 0.00 1.00 | 0.50 | 0.50 1.00 | 0.50 | 0.50 1.00 3.00 | 0.50 | 0.00 078 | 0.84 [ 1.62 | 0.71 | 0.73 | 0.72 | 0.66 | 2.82 11.94
Lve 1.00 1.00 | 1.00 | 1.00 3.00 | 0.76 | 0.73 | 0.72 221 6.21
Lv7 0.95 | 0.50 3.20 | 0.00 | 0.00 | 0.00 0.00 | 0.50 | 0.20 | 0.00 0.70 | 0.50 | 0.00 | 0.00 0.50 | 0.80 | 0.77 | 0.80 | 0.70 7.47
Lv8 10.47 | 1.00 | 0.50 | 1.50 3.00 13.47

TONG DIEM | 76.50
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PAR INDEX 2017

41. HAU GIANG

TIEU CHi VA
LINH VyC

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9

DIEM

TCTP2|TCTP3|TCTP4|TCTPS TCTP1|TCTP2|TCTP3| TCTP4 T’Cb5 TCTP1|TCTP2 Tg TCTP1|TCTP2| TCTP3| TCTP4 1299
0.00 6.50
7.47
0.50 | 1.00 1.50 12.00
9.14
050 | 0.00 0.50 0.75 | 0.86 | 0.88 | 1.74 | 0.82 | 0.84 | 0.80 [ 0.76 | 322 | 12.21
3.46
0.86 | 0.85 | 0.86 | 0.81 | 3.38 10.55
15.00
TONG DIEM | 76.32
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PAR INDEX 2017

42. YEN BAI

TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9
TCTP1| TCTP2| TCTP3| TCTP4| TCTPS T:f: TCTP1| TCTP2| TCTP3| TCTP4 T’; TCTP1|TCTP2| TCTP3| TCTP4| TCTPS rg TCTP1| TCTP2| TCTP3| TCTP4 TZ TCTP1|TCTP2| TCTP3| TCTP4 12?5 773; TCTP1|TCTP2 T’g’, TCTP1|TCTP2 Tg TCTP1| TCTP2| TCTP3| TCTP4 T’;‘;

Lv1 0.50 | 1.00 1.50 2.00 | 1.00 | 1.00 2.00 | 0.00 | 0.50 0.50 1.00 | 0.50 7.50
Lv2 1.00 | 1.00 2.00 1.20 1.50 | 0.75 | 0.74 | 0.99 | 1.00 | 3.49 8.19
Lv3 0.50 | 1.00 1.50 | 050 |1.00 [ 0.50 | 0.50 | 2.50 | 0.00 | 1.00 | 1.00 | 1.00 | 1.00 | 4.00 | 0.97 | 0.96 | 1.00 2.93 | 0.50 | 1.00 1.50 12.43
Lv4 1.00 | 0.50 1.50 | 1.00 | 1.00 2.00 | 0.00 | 0.50 | 1.00 1.50 | 1.10 | 0.96 | 0.78 284 7.84
LV5 1.00 | 1.00 2,00 |0.00 | 0.50 0.50 | 0.50 | 0.50 1.00 2.00 | 0.50 | 0.00 0.50 | 0.99 | 0.25 [ 0.25 | 0.50 | 0.77 | 0.77 | 1.54 | 0.68 | 0.65 [ 0.72 | 0.58 | 2.63 | 11.66
LV6 1.00 | 1.00 | 1.00 | 0.00 2.00 | 0.75 | 0.77 | 0.69 221 5.21
Lv7 1.00 | 0.00 | 1.00 | 1.00 | 0.00 | 3.00 | 0.00 | 0.00 | 0.00 0.00 | 0.00 | 0.51 | 0.77 1.28 | 0.50 | 0.00 | 1.00 1.50 [ 0.77 | 0.75 | 0.79 | 0.69 | 2.99 8.78
Lv8 11.66 | 1.00 | 0.50 | 1.50 3.00 14.66

TONG DIEM | 76.26
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PAR INDEX 2017

43. DAK LAK
TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9
Tt
TCTP1|TCTP2| TCTP3|TCTP4|TCTPS Tz TCTP1|TCTP2| TCTP3|TCTP4 Tg TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| T’:’l TCTP1|TCTP2| TCTP3|TCTP4 TT& TCTP1|TCTP2|TCTP3|TCTP4 TCTP1|TCTP2: TTCD8 TCTP1|TCTP2| TCTP3|TCTP4 TTC%

Lv1 0.50 | 1.00 1.50 2.00 | 1.00 | 0.00 1.00 | 0.50 | 0.50 1.00 5.50
Lv2 1.00 | 1.00 2.00 1.50 1.50 | 0.68 | 0.69 | 0.85 | 0.94 | 3.16 8.16
Lv3 0.50 | 1.00 1.50 | 050 | 1.00 | 1.00 | 1.50 | 4.00 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 4.50 | 1.00 | 1.00 | 1.00 2.99 | 0.50 | 1.00 14.49
Lv4 1.00 | 0.50 1.50 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.06 | 0.78 [ 0.89 273 8.23
LV5 1.00 | 0.00 1.00 | 0.50 | 0.50 1.00 | 0.50 | 0.50 1.00 2,00 | 0.50 | 0.25 071 | 0.77 | 1.48 | 0.65 | 0.68 | 0.66 | 0.55 | 2.54 | 11.12
Lve 0.00 |1.00 | 1.00 | 1.00 3.00 | 067 | 0.71 | 0.66 2.04 5.04
Lv7 1.00 | 0.00 | 1.00 | 1.00 | 1.00 | 4.00 | 0.00 | 0.00 | 0.00 0.00 | 0.00 | 0.00 | 0.00 0.00 | 0.50 | 0.99 [ 0.50 1.99 | 0.74 | 0.71 | 0.77 | 0.65 8.86
Lv8 10.96 | 1.00 | 0.50 | 1.50 3.00 13.96
TONG DIEM | 75.37
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PAR INDEX 2017

44. VINH LONG
TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9
TCTP2|TCTP3| TCTP4|TCTP5 TCTP1|TCTP2| TCTP3| TCTP4 T1(;95 TCTP1|TCTP2 Tg TCTP1|TCTP2|TCTP3|TCTP4 T’:;
0.00 4.25
8.01
0.50 | 1.00 1.50 11.75
8.36
0.50 | 0.00 0.50 0.75 | 0.76 | 0.77 | 1.53 | 0.68 | 0.70 | 0.74 | 0.55 | 2.68 13.46
3.09
0.73 | 0.71 [ 0.73 | 0.69 | 2.85 10.35
15.50
TONG DIEM | 74.77
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PAR INDEX 2017

45. CAO BANG

TC1 TC2 TC3 TC4 TC5 TC6 TCT TC8 TC9
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS 1 TCTP1|TCTP2| TCTP3|TCTP4 Trcbz TCTP1|TCTP2| TCTP3| TCTP4|TCTP5 Trcg TCTP1|TCTP2| TCTP3|TCTP4 TZ TCTP1|TCTP2| TCTP3|TCTP4 TCTP1|TCTP2 Tz,? TCTP1|TCTP2|TCTP3| TCTP4 Trcg
Lv1 0.50 | 0.96 1.46 1.75 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 7.21
Lv2 1.00 | 1.00 2.00 1.50 113 | 0.76 | 0.76 | 0.95 | 1.10 | 3.58 - 8.21
Lv3 0.50 | 1.00 150 | 050 | 1.00 | 0.25 3.25 ( 0.50 | 1.00 | 0.50 | 0.50 | 1.00 | 3.50 | 1.00 | 0.99 | 0.99 2.98 | 0.00 | 1.00 12.23
Lv4 0.00 | 1.00 1.00 1.00 | 1.00 2.00 | 0.00 | 0.50 | 1.00 1.50 | 1.15 | 0.95 | 0.93 3.02 | 7.52
LV5 0.50 | 1.00 1.50 | 0.00 | 0.50 0.50 | 0.50 | 0.50 1.00 1.00 | 0.50 | 0.00 0.82 | 0.81 (163 | 0.68 | 0.72 | 0.78 | 0.57 | 2.75 10.38
LV6e 1.00 1.00 | 1.00 | 0.00 2.00 | 0.74 | 0.75 | 0.73 222 5.22
Lv7 0.86 | 0.50 [ 0.96 | 1.00 | 0.50 | 3.81 0.00 | 0.00 | 0.00 0.00 | 0.00 | 1.00 | 1.00 2.00 | 0.50 | 0.00 | 0.50 1.00 ( 0.77 | 0.72 | 0.78 | 0.68 9.76
Lv8 10.53 | 1.00 | 1.00 | 1.50 3.50 14.03
TONG DIEM | 74.55
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PAR INDEX 2017

46. SOC TRANG
TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
TIEU CHi VA
LINH VUG DIEM
™ ™ ™
TCTP2|TCTP3|TCTP4|TCTP5 TCTP1 TCTP1|TCTP2| TCTP3|TCTP4 05 TCTP1|TCTP2 TC8 TCTP1|TCTP2|TCTP3| TCTP4 TC9
1.00 7.94
8.56
0.00 | 1.00 1.00 11.24
7.99

0.50 0.50 0.82 | 0.83 | 1.65 | 0.72 | 0.74 | 0.74 | 0.59 | 2.79 9.44
5.22
0.70 | 0.69 | 0.71 | 0.71 | 2.81 10.62
13.50

TONG DIEM | 74.51
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47. KIEN GIANG

TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9
T
TCTP1| TCTP2| TCTP3| TCTP4| TCTPS TTC*: TCTP1| TCTP2| TCTP3| TCTP4 T’;‘; TCTP1|TCTP2| TCTP3| TCTP4| TCTPS T’S TCTP1| TCTP2| TCTP3| TCTP4 rz TCTP1|TCTP2| TCTP3| TCTP4 rz TCTP1|TCTP2 T’c’; TCTP1| TCTP2| TCTP3| TCTP4 TTC‘;
Lv1 0.50 | 0.97 1.47 1.25 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 0.00 5.72
Lv2 0.50 | 1.00 1.50 1.50 1.35 | 0.71 | 0.73 | 0.99 | 0.94 | 3.36 7.
Lv3 0.50 | 1.00 1.50 | 050 | 0.00 | 1.00 | 1.50 | 3.00 | 0.00 | 0.50 | 0.25 | 1.00 | 1.00 | 2.75 | 0.98 | 0.96 | 1.00 2.94 | 0.50 | 0.00 0.50 10.69
Lv4 1.00 | 0.50 1.50 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.1 [ 091 [ 0.96 2.98 8.48
LV5 1.00 | 0.00 1.00 | 0.50 | 0.00 0.50 | 0.50 | 0.50 1.00 3.00 | 0.50 | 0.25 0.75 078 | 0.83 | 1.61 | 0.68 [ 0.74 [ 0.76 | 059 | 2.78 | 11.14
Lve 1.00 | 0.00 |0.00 | 1.00 1.00 | 0.76 | 0.79 | 0.74 2.29 429
Lv7 0.81 | 050 | 0.78 | 1.00 [ 0.50 | 3.59 | 0.00 | 0.00 | 0.00 0.00 | 0.25 | 1.00 | 1.00 225 | 050 | 1.00 | 1.00 250 | 0.75 | 0.72 [ 0.74 | 0.71 | 2.92 11.27
Lv8 12.00 | 1.00 | 0.50 | 1.50 3.00 15.00
TONG DIEM | 74.30
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PAR INDEX 2017

48. LAM DONG

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS r’; TCTP1|TCTP2| TCTP3| TCTP4 1,1;:92 TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| Tg TCTP1|TCTP2| TCTP3|TCTP4 TTC.; TCTP1|TCTP2| TCTP3| TCTP4 T’(;D5 TCTP1|TCTP2 T’(’:: TCTP1|TCTP2| TCTP3| TCTP4 T’:;

Lv1 0.50 | 0.91 1.41 0.75 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 0.00 5.16
Lv2 1.00 | 1.00 2.00 1.50 1.50 | 0.74 | 0.75 | 1.01 | 1.06 | 3.56 8.56
Lv3 0.00 | 1.00 1.00 | 0.00 | 0.00 | 1.00 | 1.50 | 2.50 | 0.50 | 0.50 | 1.00 | 1.00 | 1.00 | 4.00 | 0.99 | 0.97 | 1.00 2.96 | 0.50 | 1.00 1.50 11.96
Lv4 0.00 | 1.00 1.00 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.21 | 0.94 | 0.96 3N 8.1
LV5 0.00 | 0.00 0.00 | 0.50 | 0.00 0.50 | 0.50 | 0.50 1.00 2.00 | 0.50 | 0.00 0.50 0.75 | 0.82 [ 0.82 | 1.64 | 0.70 | 0.71 | 0.74 | 0.59 | 2.75 10.14
Lve 1.00 | 0.00 | 0.00 | 1.00 1.00 | 0.76 | 0.78 | 0.73 227 4.27
Lv7 1.00 | 0.00 | 1.00 [ 0.50 | 0.50 | 3.00 | 0.50 | 1.00 | 1.00 2.50 | 0.50 | 1.00 | 1.00 250 | 0.25 | 0.00 | 0.50 0.75 | 0.79 | 0.78 [ 0.80 | 0.74 | 3.1 11.86
Lvs 10.92 | 1.00 | 0.50 | 1.50 3.00 13.92

TONG DIEM | 73.99
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49. BAC KAN
TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS T.g: TCTP1|TCTP2| TCTP3|TCTP4 T;DZ TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| Tg TCTP1|TCTP2| TCTP3| TCTP4 Tz TCTP1|TCTP2|TCTP3|TCTP4 T10p5 T’C!:i TCTP1|TCTP2 T,(-:D7 TCTP1|TCTP2! Tg TCTP1|TCTP2| TCTP3|TCTP4 T:,Dg
Lv1 0.50 | 1.00 1.50 2.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 1.00 | 0.50 8.00
Lv2 1.00 | 1.00 2.00 1.50 1.50 [ 0.76 [ 0.74 | 0.99 | 1.05 | 3.55 8.55
Lv3 0.00 | 1.00 1.00 | 0.00 | 0.00 | 0.50 | 0.00 | 0.50 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 4.50 | 0.95 | 0.99 | 1.00 294 | 050 | 1.00 1.50 10.44
Lv4 1.00 | 1.00 2.00 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.14 | 0.98 | 0.94 3.06 9.06
LV5 0.50 | 1.00 1.50 | 0.00 | 0.50 0.50 | 0.50 0.50 0.00 | 0.50 0.50 | 1.00 | 0.25 [ 0.00 | 0.25 | 0.85 | 0.84 | 1.69 | 0.66 | 0.72 | 0.78 | 0.56 | 2.72 8.66
LV6e 0.00 1.00 | 1.00 | 0.00 2.00 | 0.80 | 0.77 | 0.68 2.24 4.24
Lv7 1.00 [ 0.50 | 1.00 | 1.00 | 1.00 [ 4.50 | 0.00 | 0.00 | 0.00 0.00 | 0.00 | 1.00 | 1.00 2,00 | 0.50 | 0.00 | 1.00 1.50 ( 0.78 | 0.75 | 0.80 | 0.70 | 3.03 11.03
Lv8 11.42 | 1.00 | 0.00 | 1.50 2.50 13.92
TONG DIEM | 73.92
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PAR INDEX 2017

50. GIA LAI
TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS r’; TCTP1|TCTP2| TCTP3| TCTP4 1,1;:92 TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| Tg TCTP1|TCTP2| TCTP3|TCTP4 TTC.; TCTP1|TCTP2| TCTP3| TCTP4 TCTP1|TCTP2 T’(’:: TCTP1|TCTP2| TCTP3| TCTP4 T’:;

Lv1 0.50 | 1.00 1.50 2.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 8.00
Lv2 1.00 | 1.00 2.00 1.50 1.50 | 0.70 | 0.71 | 1.00 | 0.93 | 3.34 8.34
Lv3 0.50 | 1.00 1.50 | 0.00 | 0.00 | 0.50 | 1.50 | 2.00 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 4.50 | 0.98 | 0.00 | 1.00 1.98 | 0.00 | 1.00 10.98
Lv4 1.00 | 0.50 1.50 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.09 | 0.85 | 0.83 2.76 8.26
LV5 0.00 | 0.00 0.00 | 0.00 | 0.50 0.50 | 0.50 | 0.50 1.00 1.00 | 0.50 | 0.00 0.73 [ 0.77 | 151 | 0.69 | 0.70 | 0.70 | 0.60 | 2.69 8.45
Lve 0.00 1.00 | 1.00 | 1.00 3.00 ( 0.70 | 0.73 | 0.73 216 5.16
Lv7 1.00 | 0.50 | 1.00 | 1.00 | 0.50 | 4.00 | 0.00 | 0.00 | 0.00 0.00 | 0.00 | 0.66 | 0.97 1.63 | 0.25 | 1.00 | 0.50 1.75 [ 0.74 | 0.73 | 0.78 | 0.70 10.34
LV8 11.14 | 1.00 | 0.50 | 1.50 3.00 1414

TONG DIEM | 73.68
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PAR INDEX 2017

51. TIEN GIANG
TC1 TC2 TC3 TC4 TC5 TCé TC7 TC8 TC9
TCTP1|TCTP2|TCTP3|TCTP4|TCTPS TZ TCTP1|TCTP2|TCTP3|TCTP4 Trcpz TCTP1|TCTP2| TCTP3| TCTP4| TCTPS Tr693 TCTP1|TCTP2|TCTP3|TCTP4 T’C'; TCTP1|TCTP2| TCTP3| TCTP4 T’; TCTP1|TCTP2 Tgl,i TCTP1|TCTP2|TCTP3|TCTP4 T’:;
Lv1 0.50 | 1.00 1.50 3.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 0.00 7.50
Lv2 1.00 | 1.00 2.00 1.50 146 | 0.72 | 0.75 | 0.99 | 0.95 | 3.41 8.37
Lv3 0.50 | 1.00 1.50 0.50 | 1.00 | 0.50 | 1.50 | 3.50 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 4.50 | 0.00 | 1.00 | 1.00 1.99 | 0.00 | 1.00 1.00 12.49
LV4 0.00 | 0.00 0.00 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.17 | 0.94 | 0.91 3.03 7.03
LV5 0.25 | 0.00 0.25 | 0.00 | 0.00 0.00 | 0.50 | 0.50 1.00 0.00 | 0.50 | 0.00 0.50 0.77 | 0.79 [ 1.56 | 0.69 | 0.68 | 0.71 | 0.55 | 2.64 7.45
LVé6 1.00 1.00 1.00 2.00 | 0.74 | 0.79 | 0.70 223 523
Lv7 0.96 | 0.50 | 0.91 | 1.00 | 1.00 4.37 0.00 | 0.61 | 0.00 0.61 | 0.50 | 1.00 | 1.00 250 | 0.25 1.00 1.25 [ 0.77 | 0.72 | 0.77 | 0.69 | 2.96 11.69
Lv8 11.88 0.50 | 1.50 2.00 13.88
TONG DIEM | 73.64
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52. QUANG NAM

PAR INDEX 2017

TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9
Tt
TCTP1| TCTP2| TCTP3| TCTP4| TCTPS TTC*: TCTP1| TCTP2| TCTP3| TCTP4 T’;‘; TCTP1|TCTP2| TCTP3| TCTP4| TCTPS rg TCTP1| TCTP2| TCTP3| TCTP4 T’& TCTP1|TCTP2| TCTP3| TCTP4 TCTP1|TCTP2 T’ci TCTP1| TCTP2| TCTP3| TCTP4 TTC‘;

Lv1 0.50 | 1.00 1.50 1.25 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 7.25
Lv2 1.00 | 1.00 2.00 1.47 1.50 | 0.71 | 0.72 | 0.92 | 0.98 | 3.34 8.31
Lv3 0.50 | 1.00 1.50 | 0.00 | 0.00 | 0.50 | 0.00 | 0.50 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 4.50 | 0.97 | 0.99 [ 1.00 2.95 | 0.50 | 1.00 10.95
Lv4 1.00 | 1.00 2,00 |1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.04 [ 0.73 [ 0.89 2.65 8.65
LV5 0.00 | 0.00 0.00 |0.50 | 0.50 1.00 | 0.50 | 0.50 1.00 1.00 | 0.50 | 0.00 062 | 0.70 | 1.32 | 0.66 | 0.67 | 0.66 | 0.57 | 2.57 | 8.89
Lve 1.00 |1.00 | 1.00 | 1.00 3.00 | 0.70 | 0.74 | 0.63 2.07 6.07
Lv7 1.00 | 0.00 | 1.00 | 0.50 | 0.00 | 2.50 [ 0.00 | 0.00 | 0.00 0.00 | 0.00 | 1.00 | 1.00 2.00 | 0.25 | 0.00 [ 0.50 0.75 | 0.77 | 0.74 | 0.76 | 0.64 8.16
Lv8 12.00 | 1.00 | 0.50 | 1.50 3.00 15.00
TONG DIEM | 73.27
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53. CA MAU

TIEU CHi VA

TC1

TC2

TC3

TC4

TCS

TCé

TC7

TC8

TC9

LiNH VUC

TCTP2|TCTP3| TCTP4| TCTPS

TCTP1

TCTP2

TCTP3

TCTP4

0.50

1.00

0.50

0.00

0.78

0.73

0.77

0.72

TCTP1|TCTP2

TCTP1

TCTP2

TC8

TCTP1

TCTP2

TCTP3

TCTP4

™
TC9

DIEM

6.00

12.24

0.79

0.79

1.58

0.70

0.72

0.73

0.60

275

10.33

13.00

TONG DIEM

73.07
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54. PHU YEN

PAR INDEX 2017

TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9
Tt
TCTP1| TCTP2| TCTP3| TCTP4| TCTPS TTC*: TCTP1| TCTP2| TCTP3| TCTP4 T’;‘; TCTP1|TCTP2| TCTP3| TCTP4| TCTPS rg TCTP1| TCTP2| TCTP3| TCTP4 T’& TCTP1|TCTP2| TCTP3| TCTP4 TCTP1|TCTP2 T’ci TCTP1| TCTP2| TCTP3| TCTP4 TTC‘;

Lv1 0.50 | 0.88 1.38 3.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 7.88
Lv2 1.00 | 1.00 2.00 1.07 0.00 | 0.68 | 065 | 0.85 | 0.91 | 3.08 6.15
Lv3 0.00 | 1.00 1.00 | 0.00 | 0.00 [ 050 | 1.50 | 2.00 | 0.50 | 0.25 | 1.00 | 1.00 | 1.00 | 3.75 | 0.00 | 0.96 | 1.00 1.96 | 0.50 | 1.00 10.21
Lv4 1.00 | 0.50 1.50 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 0.91 | 0.66 | 0.65 2.22 7.72
LV5 1.00 | 0.00 1.00 | 0.50 | 0.50 1.00 | 0.50 | 0.50 1.00 2,00 | 0.50 | 0.00 072 | 0.70 | 1.42 | 0.61 [ 0.64 [ 069 | 0.53 | 2.47 | 10.89
Lve 1.00 |1.00 | 1.00 | 1.00 3.00 | 0.73 | 0.76 | 0.66 214 6.14
Lv7 0.86 | 0.00 | 1.00 [ 0.25 | 1.00 | 3.41 | 0.00 | 0.00 | 0.00 0.00 | 0.00 | 0.92 [ 1.00 1.92 | 0.25 | 1.00 | 0.00 1.25 | 0.68 | 0.65 | 0.68 | 0.63 8.92
Lv8 11.55 | 1.00 | 1.00 | 1.50 3.50 15.05
TONG DIEM | 72.96
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55. HOA BiNH

TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9
TCTP1| TCTP2| TCTP3| TCTP4| TCTPS T:f: TCTP1| TCTP2| TCTP3| TCTP4 T’; TCTP1|TCTP2| TCTP3| TCTP4| TCTPS rg TCTP1| TCTP2| TCTP3| TCTP4 TZ TCTP1|TCTP2| TCTP3| TCTP4 12?5 773; TCTP1|TCTP2 T’g’, TCTP1|TCTP2 Tg TCTP1| TCTP2| TCTP3| TCTP4 T’;‘;

Lv1 0.50 | 0.00 0.50 1.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 1.50 | 0.00 6.00
Lv2 1.00 | 1.00 2.00 1.50 1.20 | 0.70 | 0.69 | 0.92 | 1.00 | 3.30 8.00
Lv3 0.50 | 1.00 1.50 | 050 |1.00 | 1.00 | 1.50 | 4.00 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 4.50 | 1.00 | 1.00 | 1.00 3.00 | 0.50 | 1.00 1.50 14.50
Lv4 1.00 | 0.50 1.50 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 0.00 1.00 | 1.09 | 0.81 | 0.78 2.68 718
LV5 1.00 | 0.00 1.00 | 0.50 | 0.50 1.00 | 0.50 | 0.50 1.00 2.00 | 0.50 | 0.25 0.75 | 1.00 | 0.25 [ 050 | 0.75 | 0.76 | 0.77 | 1.53 | 0.63 | 0.63 [ 0.70 | 0.56 | 2.53 | 11.55
LV6 1.00 | 0.00 |0.00 | 1.00 1.00 | 0.68 | 0.70 | 0.66 2.05 4.05
Lv7 1.00 | 0.00 | 1.00 | 0.50 | 0.50 | 3.00 [ 0.00 | 0.00 | 0.00 0.00 | 0.00 | 0.00 | 0.00 0.00 | 0.50 | 0.00 [ 1.00 1.50 [ 0.74 | 0.71 | 0.74 | 0.65 | 2.84 7.34
Lv8 11.79 | 0.00 | 1.00 | 1.50 2.50 14.29

TONG DIEM | 72.91
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56. DAK NONG
TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS T.g: TCTP1|TCTP2| TCTP3|TCTP4 T;DZ TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| Tg TCTP1|TCTP2| TCTP3| TCTP4 TZ TCTP1|TCTP2|TCTP3|TCTP4 TT(.?5 T’C‘t’i TCTP1|TCTP2 T’(’:‘; TCTP1|TCTP2! T?i? TCTP1|TCTP2| TCTP3|TCTP4 T:‘%

Lv1 0.50 | 1.00 1.50 1.75 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 1.00 | 0.00 7.25
Lv2 0.50 | 1.00 1.50 1.18 1.50 | 0.64 | 0.66 | 0.80 | 0.91 [ 3.03 7.21
Lv3 0.50 | 1.00 1.50 | 050 |1.00 [ 050 | 1.00 | 3.00 | 0.50 | 1.00 | 0.50 | 1.00 | 1.00 | 4.00 | 0.98 | 0.00 | 0.97 1.95 | 0.50 | 1.00 1.50 11.95
Lv4 1.00 | 0.50 1.50 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.02 | 0.76 | 0.67 245 7.95
LV5 0.50 | 0.00 0.50 | 0.50 | 0.50 1.00 | 0.50 | 0.50 1.00 2.00 | 0.50 | 0.25 0.75 | 1.00 | 0.25 | 0.00 | 0.25 | 0.63 | 0.67 | 1.30 | 0.60 | 0.62 | 0.61 | 0.51 | 235 | 10.15
LV6 1.00 | 0.00 |0.00 | 1.00 1.00 | 0.64 | 0.71 | 0.59 1.95 3.95
Lv7 1.00 | 0.00 | 1.00 | 0.25 | 0.50 | 2.75 [ 0.00 | 0.00 | 0.00 0.00 | 0.00 | 0.98 | 1.00 1.98 | 0.50 | 0.72 | 1.00 222 | 069 | 0.67 [ 071 | 0.62 | 2.68 9.63
Lv8 11.72 | 1.00 | 0.50 | 1.50 3.00 14.72

TONG DIEM | 72.81
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57. LAl CHAU

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS r’; TCTP1|TCTP2| TCTP3| TCTP4 1,1;:92 TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| Tg TCTP1|TCTP2| TCTP3|TCTP4 TTC.; TCTP1|TCTP2| TCTP3| TCTP4 T’(;D5 TCTP1|TCTP2 T’(’:: TCTP1|TCTP2| TCTP3| TCTP4 T’:;
Lv1 0.50 | 0.95 1.45 2.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 1.00 0.00 6.95
Lv2 1.00 | 1.00 2.00 1.50 1.50 | 0.74 | 0.73 | 0.99 | 0.98 | 3.44 8.44
Lv3 0.00 | 1.00 1.00 | 0.50 | 1.00 | 1.00 4.00 | 0.00 | 0.25 [ 0.50 | 1.00 | 1.00 | 2.75 | 1.00 | 1.00 | 1.00 3.00 | 0.50 | 1.00 1.50 12.25
Lv4 0.00 | 1.00 1.00 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 112 | 0.79 | 0.84 275 7.75
LV5 1.00 | 1.00 2,00 | 0.00 | 0.50 0.50 | 0.50 | 0.50 1.00 0.00 | 0.50 | 0.25 0.75 079 [ 0.75 | 1.54 | 0.69 | 0.72 | 0.74 | 0.60 | 2.75 9.04
Lve 1.00 1.00 | 1.00 | 1.00 3.00 ( 0.69 | 0.76 | 0.70 216 6.16
Lv7 0.00 | 0.00 | 1.00 | 0.00 | 0.00 1.00 | 0.00 | 0.00 | 0.00 0.00 | 0.00 | 1.00 | 0.80 1.80 | 0.50 | 0.83 | 0.50 1.83 [ 0.76 | 0.74 | 0.77 | 0.66 | 2.92 7.55
Lvs 11.31 | 0.00 | 1.00 | 1.50 2.50 13.81
TONG DIEM | 71.94
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58. KON TUM
TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS TZ TCTP1|TCTP2| TCTP3|TCTP4 TI:BZ TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| Tg TCTP1|TCTP2| TCTP3|TCTP4 ™ TCTP1|TCTP2|TCTP3| TCTP4 T’;DS TCTP1|TCTP2 TTC‘: TCTP1|TCTP2| TCTP3| TCTP4 TLDS

Lv1 0.50 | 0.97 1.47 1.75 | 1.00 | 1.00 2,00 | 0.50 | 0.50 1.00 0.00 6.72
Lv2 0.75 | 1.00 1.75 1.50 150 | 0.75 | 0.75 | 0.85 | 1.02 | 3.46 8.21
Lv3 0.50 | 1.00 1.50 | 0.50 | 1.00 | 0.50 | 0.50 | 2.50 | 0.50 | 0.50 | 1.00 | 1.00 | 1.00 | 4.00 | 0.99 | 0.00 | 1.00 1.99 | 0.50 | 1.00 1.50 11.49
Lv4 1.00 | 1.00 2.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.11 | 091 [ 1.12 3.14 9.14
LV5 1.00 | 1.00 2,00 | 0.00 | 0.50 0.50 | 0.50 | 0.50 1.00 3.00 | 0.50 | 0.00 0.50 H 076 | 0.74 | 1.50 | 0.68 | 0.67 | 0.75 | 0.62 | 2.72 12.69
LvVée 1.00 | 0.00 | 1.00 | 1.00 2,00 | 0.76 | 0.76 | 0.71 222 5.22
Lv7 0.82 | 0.00 | 1.00 | 0.25 | 0.00 | 2.07 | 0.00 | 0.00 | 0.00 0.00 | 0.00 | 0.00 | 0.00 0.00 | 0.25 | 0.00 | 0.50 0.75 | 0.78 | 0.76 | 0.80 | 0.70 | 3.04 5.86
Lvs 10.16 | 0.00 | 0.50 | 1.50 2.00 12.16

TONG DIEM | 71.48
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59. BINH DINH

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
TCTP1|TCTP2| TCTP3| TCTP4|TCTPS TZ TCTP1|TCTP2| TCTP3|TCTP4 71:2 TCTP1|TCTP2| TCTP3| TCTP4|TCTP5| Tg TCTP1|TCTP2| TCTP3|TCTP4 Tm TCTP1|TCTP2| TCTP3|TCTP4 TCTP1|TCTP2 TCTP1|TCTP2: T’Cbli TCTP1|TCTP2| TCTP3| TCTP4 TTCDQ
Lv1 0.50 | 1.00 1.50 2.00 | 0.00 | 1.00 1.00 | 0.50 | 0.50 1.00 7.00
Lv2 1.00 | 1.00 2.00 1.50 1.50 [ 0.73 [ 0.76 | 0.98 | 1.07 | 3.54 8.54
Lv3 0.50 | 1.00 1.50 | 0.00 | 0.00 | 0.50 | 1.00 | 1.50 | 0.50 | 1.00 | 0.50 | 0.25 | 1.00 | 3.25 | 1.00 | 0.95 | 1.00 295 | 0.50 | 0.00 9.70
Lv4 1.00 | 1.00 2.00 | 1.00 | 1.00 2.00 | 0.50 | 0.50 | 1.00 2.00 | 1.19 | 0.87 | 0.93 299 8.99
LV5 0.00 | 0.00 0.00 | 0.00 | 0.50 0.50 | 0.50 | 0.50 1.00 2.00 | 0.50 | 0.00 077 | 0.82 [ 1.59 | 0.74 | 0.71 | 0.72 | 0.62 | 2.79 9.81
Lve 0.00 1.00 | 1.00 | 1.00 3.00 | 0.75 | 0.76 | 0.75 2.26 5.26
Lv7 1.00 | 0.00 | 0.70 | 0.50 | 0.00 | 2.20 | 0.00 | 0.00 | 0.00 0.00 | 0.00 | 0.00 | 0.00 0.00 | 0.25 | 0.00 | 0.50 0.75 | 0.79 | 0.75 | 0.79 | 0.70 5.99
Lvs 12.00 | 1.00 | 0.50 | 1.50 3.00 15.00
TONG DIEM | 70.29
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60. TRA VINH

TC1 TC2 TC3 TC4 TCS TC6 TC7 TC8 TC9

TIEU CHi VA
LINH vy

DIEM

retpi|TeTe2| Totes| Tera| T2

TCTP2| TCTP3|TCTP4|TCTP5 reTP2| TeTes| Totpa| TeTPs| TP, TCTP1|TCTP2| TCTP3|TCTP4 TC8 TC9

C3 TCTP1|TCTP2

0.50 | 1.00

0.50 | 0.00 0.80 | 0.83 | 1.63 | 0.70 | 0.74 | 0.76 | 0.64 | 2.83 11.46

0.75 | 0.70 | 0.73 | 0.75 8.22

14.50

TONG DIEM | 70.25
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61. THANH HOA

TC1 TC2 TC3 TC4 TC5 TC8 TCT TC8 TC9

TR o
TCTP1|TCTP2| TCTP3| TCTP4| TCTPS TT(: TCTP1|TCTP2| TCTP3|TCTP4 T?; TCTP1|TCTP2|TCTP3| TCTP4| TCTPS TTC'; TCTP1|TCTP2| TCTP3|TCTP4 TTC!: TCTP1|TCTP2|TCTP3| TCTP4 TTCDS TCTP1|TCTP2 T.,; TCTP1|TCTP2| TCTP3| TCTP4 T’:;
Lv1 0.50 | 1.00 1.50 2,00 | 0.00 | 1.00 1.00 | 0.50 | 0.50 1.00 1.00 7.50
Lv2 1.00 | 1.00 2.00 1.50 1.50 | 0.73 | 0.74 | 1.01 | 0.99 | 3.46 8.46
Lv3 0.00 | 1.00 1.00 | 0.00 | 0.00 | 0.00 | 1.50 | 1.50 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 4.50 | 0.99 | 0.96 | 0.99 295 | 0.50 | 1.00 1.50 11.45
Lv4 1.00 | 0.00 1.00 | 1.00 | 1.00 2.00 | 0.00 | 0.50 | 1.00 1.50 | 1.15 | 0.82 | 0.88 285 7.35
LV5 0.00 | 0.00 0.00 | 0.00 | 0.00 0.00 | 0.50 | 0.50 1.00 1.00 | 0.50 | 0.25 0.75 0.69 | 0.77 | 1.46 | 0.67 | 0.68 | 0.67 | 0.63 | 2.65 8.36
LVé6 1.00 | 1.00 | 0.00 | 1.00 2,00 | 0.71 | 0.69 | 0.67 2.06 5.06
Lv7 0.83 | 0.00 | 1.00 | 0.50 | 0.00 | 2.33 0.00 0.00 | 0.00 | 047 | 0.32 0.79 | 0.50 1.00 1.50 [ 0.81 | 0.79 | 0.82 | 0.71 | 3.14 7.76
LVv8 12.00 | 1.00 | 1.00 | 0.00 2.00 14.00
TONG DIEM | 69.94
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62. BEN TRE

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9

TIEU CHi VA
LINH VyC

DIEM

TCTP2|TCTP3| TCTP4|TCTPS TCTP2| TCTP3| TCTP4 TCTP1|TCTP2| TCTP3| TCTP4 TCTP1|TCTP2 TCTP1|TCTP2| TCTP3| TCTP4

TC8 TC9

8.46

0.50 | 1.00 13.00

0.50 | 0.00 0.87 | 0.85 | 1.71 | 0.70 | 0.73 | 0.79 | 0.64 | 2.87 7.08

6.23

0.78 | 0.73 | 0.75 | 0.74

15.50

TONG DIEM | 67.35
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63. QUANG NGAI
TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
e
TCTP2|TCTP3|TCTP4|TCTPS TCTP1|TCTP2|TCTP3|TCTP4 7295 TCTP1|TCTP2 TT; TCTP1|TCTP2|TCTP3|TCTP4 T:.‘DQ
0.00 3.06
6.65
0.50 | 1.00 1.50 9.93
7.69
0.50 | 0.00 0.50 MH 0.74 | 0.72 [ 1.45 | 0.63 | 0.62 | 0.65 | 0.58 | 2.49 8.44
4.01
0.80 | 0.75 [ 0.79 | 0.60 | 2.94 5.69
14.23
TONG DIEM | 59.69

230 Bd&o cdo Chisd CCHC 2017




PAR INDEX 2017

Phu luc 3: CAU TRUC CHi SO CAl CACH HANH CHINH — PAR INDEX CAP BO

DPiém danh gia thwc té

Lz - - , Ghi
STT | Linh vwc/Tiéu chifTiéu chithanh phan | 21€M | Tw | BNV | Biéu | iém | Chi | cpg
toida | ganh | danh | tra dat | SO
gia gia XHH | dwoc
1 CONG TAC CHi BAO, BIEU HANH CCHC | 12.00
1.1 Ké hoach CCHC nam 1.50
1.1.1 | Ban hanh ké hoach CCHC 0.50
Dat yéu cau theo huéng dan ctia B6 Noi vu:
0.5
Khéng dat yéu céu theo huéng dan ciia Bé
Noéi vu: 0
1.1.2 | Mlrc dd hoan thanh ké hoach CCHC 1.00
Hoan thanh tr 80% - 100% ké hoach thi
diém danh gia dwoc tinh theo cbéng thirc
Ty 1& % hoan thanh x1.00
[ 100% ]
Hoan thanh dudéi 80% ké hoach: 0
1.2 Thuwe hién ché dé bdo cdo dinh ky 3.50
Béo céo dinh ky quy, 6 thang, ndm vé CCHC: 1 Céc béo
B&o céo ndm vé kiém tra, ra soat VBQPPL: 0.5 ggo phai
- ap ung
Bao cao nam vé theo dbi thi hanh phap luét: 0.5 day du
Béao céo ndm vé dao tao, bbi dudng céng S0 kg,
churc, vién chire: 0.5 nol
dung,
o thdi gian
Béo céo dinh ky hang quy, nam vé két qua theo
tng dung CNTT: 1 quy
dinh
1.3 Céng téc kiém tra CCHC 2.50
Ty Ié co quan, don vi thuéc b (Vu, Cuc,
1.3.1 | Téng cuc va twong dwong) duwoc kiém tra | 1.00
trong nam
Tir 30% sé co quan, don vj tré 1én: 1
Tir 20% - dudi 30% sé co quan, don vi: 0.5
Duwé6i 20% sbé co quan, don vj: 0
1.3.2 | X ly cac van dé phat hién qua kiém tra 1.50
Tir 70% - 100% s6 van dé phat hién duoc xir
IW\kién nghi xtr ly thi diém dénh gia dwoc tinh
theo céng thire
(Ty 1& % s6 vin dé da xr Iy hodc kién nghi xi lj) X1.50
[ 100% ]
Du6i 70% sb van ban da xt I\kién nghj xc
ly: 0
1.4 Céng tdc tuyén truyén CCHC 2.00
141 Mdc dé hoan thanh ké hoach tuyén truyén 1.00

CCHC

Hoan thanh 100% ké hoach: 1

Hoan thanh tir 80% - dwéi 100% ké hoach:
0.5

Hoan thanh duwéi 80% ké hoach: 0
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STT

Linh vwc/Tiéu chi/Tiéu chi thanh phan

Diém
toi da

Piém danh gia thwc té

Tw
danh
gia

BNV
danh
gia

Piéu
tra
XHH

Piém
dat
dwoc

Chi

Ghi
cha

1.4.2

Thue hién cac hinh thirc tuyén truyén CCHC

1.00

Tuyén truyén néi dung CCHC théng qua cac
phuwong tién théng tin dai chung: 0.5

Tuyén truyén néi dung CCHC théng qua céc
hinh thirc khac: 0.5

15

Sdng kién/giai phap méi trong céi cdch
hanh chinh

1.00

C6 séng kién\giai phép méi trong thuc hién nhiém
vu cai cach hanh chinh cua b trong ném:1

Khéng c6 séng kién\gidi phap méi: 0

1.6

Thuwc hién cdc nhiém vu dwoc Chinh pha,
Tha twdéng Chinh pha giao

1.50

Hoan thanh ding tién d6 100% sbé nhiém vu
duworc giao trong ndm:1.5

Hoan thanh 100% sé nhiém vu duoc giao
nfllu’ng ¢6 nhiém vu hoan thanh muén so voi
tién do: 1

Hoan thanh dwéi 100% s6 nhiém vu duoc
giao:0

XAY DUNG VA TO CHU'C THUC HIEN THE
CHE THUQC PHAM VI QUAN LY NHA
NuocC CUA BO

17.00

21

Xay dwng van ban quy pham phap luat
(VBQPPL) trong nam theo chwong trinh
xdy dwng phap luat da dwoc phé duyét

2.00

Hoan thanh 100% ké hoach: 2

Hoan thanh tr 90% - du6i 100% ké hoach: 1

Hoan thanh duwéi 90% ké hoach: 0

2.2

Theo déi thi hanh phdp luat (TDTHPL)

2.00

221

Thwce hién cac hoat dong vé TDTHPL

1.00

Thu thép thong tin vé tinh hinh thi hanh
phap luat:0.25

Kiém tra tinh hinh thi hanh phap luat: 0.25

Diéu tra, khdo sat tinh hinh thi hanh phap
luat: 0.5

222

Xt Iy két qua theo dai thi hanh phap luat

1.00

Ban hanh déy du van ban xtr ly/kién nghj xir
ly két qua TDTHPL theo tham quyén: 1

Khong ban hanh day di véin ban xcr ly/kién nghi
xtr ly két qué TDTHPL theo tham quyén: 0

2.3

Xw ly VBQPPL sau ra soat

1.50

Tir 70% - 100% sé vén ban duoc xi Iy\kién

nghi xt ly thi diém danh gia duoc tinh theo
céng thire
(Ty 1& % s6 VB da x{v ly hodc kién nghi xtt ly) X1.50

[ 100% ]

Du6i 70% s vén ban da xw ly/kién nghi xi
ly: 0
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2.4

Kiém tra, xir ly VBQPPL

2.00

24.1

Thue hién kiém tra vén ban theo thdm quyén

0.50

Tir 80% trc 1én s6 van ban thudc thdm quyén
kiém tra dwoc kiém tra: 0.5

Tir 60% - dwoi 80% s6 vén ban thudc tham
quyén kiém tra dwoc kiém tra: 0.25

Du6i 60% sé van ban thuéc tham quyén
kiém tra dwoc kiém tra: 0

24.2

X ly van ban trai phap luat phat hién qua
kiém tra

1.50

Tir 70% - 100% s6 vén béan da xw I\kién
nghi xt ly thi diém déanh gia duoc tinh theo
cbng thuc

(Ty 1& % s6 VB da xtr ly hodc kién nghi xix ly) X1.50

[ 100% ]

Duwéi 70% s vén ban da xw ly/kién nghi xce
ly: 0

2.5

Thanh tra viéc thwc hién chinh sach, phap
luat thuéc pham vi quan ly nha nwéc caa
bo

2.00

251

Mcrc dd hoan thanh ké hoach thanh tra

1.00

Hoan thanh 100% ké hoach:1

Hoan thanh 80% - dwéi 100%: 0.5 diém

Hoan thanh dwdi 80% ké hoach: 0

252

Theo dbi, don dbc, kiém tra viéc thuc hién
két luan thanh tra

1.00

Duang quy dinh:1

Khéng dung quy dinh: 0

2.6

Tdc dong cda cai cdch dén thé ché, co
ché, chinh sach thuéc pham vi quan ly
nha nwéc caa bé

7.50

26.1

Vai trd cla bd dbi véi sy phat trién cla
nganh, linh virc

1.50

DTXHH

2.6.2

Tinh dbéng bo, thdng nhat cta hé théng
VBQPPL thudéc pham vi quan ly nha nwéc
cla b

1.00

DTXHH

2.6.3

Tinh hop ly cta cac VBQPPL thudc pham vi
quan ly nha nwéc cua bo

1.00

DTXHH

26.4

Tinh kha thi ctia cac VBQPPL thuéc pham vi
quan ly nha nwéc cua bd

1.00

DTXHH

2.6.5

Tinh kip thoi trong t& chirc trién khai cac
VBQPPL thudc pham vi quan ly nha nuwéc
clia bo

1.50

DTXHH

2.6.6

Tinh kip th&i trong viéc phat hién va xtr ly cac
b4t cap, vudng méc trong td chire thuc hién
VBQPPL thudgc pham vi quan ly nha nwéc
cta bd

1.50

DTXHH

CAI CACH THU TUC HANH CHINH

16.00
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3.1

Kiém soat quy dinh tha tuc hanh chinh
(TTHC)

3.50

3.11

Th’uc hiér] quy dinh vé& ban hanh TTHC theo
tham quyeén

1.00

Khéng c6 TTHC ban hanh tréi thdm quyén: 1

C6 TTHC ban hanh tréi thdm quyén: 0

3.1.2

Mdrc dé hoan thanh ké hoach ra soat, danh
gia thd tuc hanh chinh

1.00

Hoan thanh tr 80% - 100% ké hoach thi
diém danh gia dwoc tinh theo cbéng thirc
Ty 1é % hoan thanh X1.00
[ 100% ]

Hoan thanh duéi 80% ké hoach: 0

3.1.3

X ly cac van dé& phat hién qua ra soat

1.50

Tir 80% -100% sé vén dé phét hién duoc xir

Iy\kién nghi xt ly thi diém danh gia duoc tinh

theo cbéng thare
(Ty L& % s8 van dé dwoc x Iy hodc kién nghi xt ly) x1.50

[ 100% ]

Duoi 80% s6 van dé phat hién duoc xir
Iy/kién nghi xc Iy: 0

3.2

Céng b6, céng khai tha tuc hanh chinh

3.00

3.21

Coéng bb TTHC theo quy dinh ctia Chinh phu

1.00

Pay du, kip thoi theo quy dinh: 1

Khéng day di hodc khéng kip thoi:0

3.2.2

Nhép, dang tai cong khai TTHC vao Co s&
di liéu quoc gia sau khi cong bo

1.00

Péy du, kip thoi theo quy dinh: 1

Khéng day di hodc khéng kip thoi: 0

3.2.3

Coéng khai TTHC,tai tru s& co quan, don vi
trwe tiép gidi quyét TTHC thuéc bd

0.50

Péy du, dung quy dinh: 0.5

Khéng day di hodc khéng ding quy dinh: 0

3.24

Cong khai TTHC trén Cdng thong tin dién t& clia bd

0.50

P4y da, ding quy dinh: 0.5

Khéng ddy di hodc khéng dung quy dinh: 0

3.3

Ty Ié TTHC dworc giai quyét diung han theo
quy dinh

2.00

Tir 95 % - 100% s6 hé so TTHC trong ndm
duoc gidi quyét diang han thi diém danh gia
duwoc tinh theo céng thore
Ty 1& % hd so ding han X2.00
[ 100% ]

Du6i 95% s6 hé so' TTHC trong nam duoc
giai quyét dung han: 0

3.4

Céng téc tiép nhan, xtv ly phan anh, kién
nghj (PAKN) cua ca nhén, té6 chire doi véi
TTHC thuéc tham quyén giai quyét cua b

1.50
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34.1

T4 chtre th)uc hién vjéc tiép nhan PAKN cpa
ca nhan, t0 chirc doi véi TTHC thude tham
quyén gidi quyét ctia bd

0.50

Thue hién dung quy dinh: 0.5

Khéng thuc hién diung quy dinh: 0

3.4.2

Xt ly PAKN cta ca nhan, t6 chirc dbi voi
TTHC thudc tham quyeén giai quyét clia bo

1.00

100% s6 PAKN duroe xtr Iy hodc kién nghi xir ly: 1

Tir 90% - dwoi 100% s6 PAKN duoc xir ly
hodc kién nghj xtr ly: 0.5

Dué6i 90% sé PAKN duoc xiv ly hodc kién
nghi xt ly: 0

3.5

Tdc dong cua cai cach dén chat lwong
quy dinh TTHC

6.00

351

Mrc do rd rang, dé& hiéu vé cac quy dinh hd
so, trinh ty thyc hién TTHC thudc pham vi
quan ly nha nwéc cla bd

1.50

DTXHH

35.2

Sy don gian, dé ké khai déi véi mau don,
mau to khai trong ho so TTHC thuéc pham
vi quan ly nha nwéc cla bd

1.50

DTXHH

353

Sw minh bach, rd trach nhiém cDa,céc co
quan, don vj trong quy trinh gidi quyet TTHC
do bd céng bd

1.50

DTXHH

354

Tinh hop ly vé cac quy dinh hd so, trinh tw
thyc hién TTHC thudc pham vi quan ly nha
nwdc cla bd

1.50

DTXHH

CAI CACH TO CHU'C BO MAY HANH CHIiNH

13.00

41

Thuc hién quy dinh caa Chinh pha vé té
chirc b6 may

3.00

41.1

Sép xép td chirc bd may va kién toan chirc
nang, nhiém vu cla cac don vj thudc bd

1.00

Dang quy dinh: 1

Khéng dung quy dinh: 0

41.2

Thue hién quy dinh vé co ciu sé lwong 1anh
dao tai cac don vi thudc bd

2.00

Thure hién dang quy dinh vé co céu sé luong
lanh dao cap vu, cuc, tong cuc va tuwong
duong: 1

Thue hién dang quy dinh vé co céu s luong
Ith dao tai cac to6 chure bén trong vu, cuc,
tbng cuc va twong duong: 1

4.2

Thwe hién quy dinh vé s dung bién ché
dwoc cdp coé thdm quyén giao

2.00

421

Thwe hién quy dinh v& s& dung bién ché
hanh chinh

1.00

Str dung khéng vuot qué sé luong bién ché
hanh chinh dworc giao:1

Str dung vuot qué sé lwong bién ché hanh
chinh dwoc giao: 0
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422

Thuwe hién quy dinh vé sb lvgng nguodi lam
viéc trong cac don vi sy nghiép cong lap
thuéc bd

1.00

St dung khéng vurot qué sé luong ngudi lam
viéc dwoc giao: 1

St dung vuot qué sé luong nguoi lam viéc
duworc giao: 0

4.3

Thwe hién phan cap quan ly

2.00

43.1

Thwe hién kiém tra, danh gia dinh ky déi voi
cac nhiém vu thuéc pham vi quan ly nha
nwéc cla bd da phan cap cho dia phwong

1.00

Co6 thuce hién: 1

Khéng thuc hién: 0

4.3.2

X0 ly cac véan dé vé phan cap phat hién qua
kiém tra

1.00

100% s van dé phat hién duoc xir ly/kién
nghi xt ly: 1

Duoi 100% s6 van dé phét hién duoc xir
Iy/kién nghi xc Iy: 0

4.4

Tdc déng cua cai cdch dén té chirc bé
may hanh chinh

6.00

441

Tinh hinh thwe hién quy ché lam viéc cta bod

1.50

DTXHH

4.4.2

Tinh hop ly trong phan dinh chirc nang, nhiém
vu gilka cac don vj thuéc, trwe thudc bd

1.50

DTXHH

4.4.3

Tinh hop ly trong théng tw hwéng dan chie
nang, nhiém vy va co céu td chirc cla co
quan chuyén mén cép tinh, cip huyén do bod
ban hanh

1.50

DTXHH

44.4

Tinh hop ly trong viéc phan cép thwc hién
nhiém vu quan ly nha nuéc gitba bd va dia
phwong

1.50

DTXHH

XAY DUNG VA NANG CAO CHAT LUONG
DOI NGU CONG CHUC, VIEN CHUC

17.00

51

Thwe hién co cdu céng chirc, vién chirc
theo vi tri viéc lam

2.00

511

Ty 1& co quan, td chivc hanh chinh cia bo b
tri cdng chirc theo dung vi tri viéc lam duwoc
phé duyét

1.00

100% sé co quan, té chirc: 1

Tir 80% - dudi 100% sé co quan, té chirc:
0.5

Tir 60% - duréi 80% sé co quan, té chire: 0.25

Duwéi 60% sb6 co quan, té chirc: 0

5.1.2

Ty lé don vi sy nghiép thudc bd bb tri vién
chtrc theo dung vi tri viéc lam dwoc phé
duyét

1.00
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100% sé don vi: 1

Ttr 80% - duwoi 100% s6 don vi: 0.5

Ttr 60% - dudi 80% s6 don vi: 0.25

Duw6i 60% s6 don vi: 0

5.2 Tuyén dung céng chirc, vién chirc 2.00

Thwc hién quy dinh v& tuyén dung céng chirc
5.2.1 | tai cac co quan, don vi thudc bo (Vu, Cuc, 1.00
Tong cuc va twong dwong)

Dung quy dinh: 1

Khéng dung quy dinh: 0

Thwe hién quy dinh vé& tuy&n dung vién chirc

522 tai cac don vi sw nghiép cong lap thuéc bd 1.00
Dung quy dinh: 1
Khéng dung quy dinh: 0
Thi ndng ngach céng chirc, thang hang

5.3 i > 2 PRS- 1.00
vién chirc theo tham quyén cua b

531 Thg’c hién quy dinh vé thi ndng ngach cdng 0.50
chre
Duang quy dinh: 0.5
Khéng dung quy dinh: 0

532 ThL_fc hi’én quy dinh vé thi, xét thang hang 0.50
vién chire
Dang quy dinh: 0.5
Khéng dung quy dinh: 0

54 Thuwe hién quy dinh vé bé nhiém vi tri lanh 200

) dao tai cac don vi thuéc bo '

100% s6 lanh dao cép vu, cuc, tong cuc va
tuong duong duoc bo nhiém ding quy dinh: 1
100% s6 Ianh dao tai cac t6 chirc bén trong
vu, cuc, tbng cuc va tuwong dwong dwoc bo
nhiém dung quy dinh: 1

5.5 Danh gia, phan loai céng chirc, vién chirc | 1.50
Thye hién trinh tw, tha tuc danh gia, phan

551 R A . : 0.50
loai céng chirc, vién chire theo quy dinh
Dung quy dinh: 0.5
Khéng ding quy dinh: 0

552 Chap hanh ky luat, ky cwong hanh chinh clua 1.00

can bd, céng chtrc, vién chirc

Trong nam khéng co cdng chtrc git cac chirc
vu lanh dao quén ly bj ky luét tir mdre khién
trach tré 1én: 0.5

Trong ndm khéng c6 cbng churc khéng gitr
chire vu ldnh dao quan ly bj ky luat tir mire
canh céo tré 1én: 0.5
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Murc d6 hoan thanh ké hoach dao tao, béi
5.6 ~ A - e ! 1.00
dwéng cbéng chire, vién chirc
Hoan thanh tr 80% - 100% ké hoach thi
diém danh gia dwoc tinh theo céng thirc
Ty 1& % hoan thanh x1.00
[ 100% ]
Hoan thanh dudi 80% ké hoach: 0
Téc déng cua cai cach dén quan ly céng
5.7 . 2 . 3.00
chire, vién chirc
571 qup trapg tleu’ cwe trong tuyén dung, bo 150 DTXHH
nhiém céng chire, vién chirc
5.7.2 TinD cong khfi’ mjnh tfaCh trgng Séng t,éC 1.50 DPTXHH
tuyén dung, bd nhiém cdng chire, vién chirc
5.8 Ta’ti dt_"zng cua cai c,:échn dén chat lwong déi 4.50 OTXHH
ngi céng chirc cua bd
5.8.1 Nép.g Iwe cr’luyénn ménlf:ua cbéng chire trong 150 DTXHH
phoi hop, xt ly céng viéc
5.8.2 TinAh. than tr?ch nhhiémli:ua cbng chire trong 150 DTXHH
phoi hop, xt ly céng viéc
5.8.3 Tintl trang (ic“)ng Ch'L'PC’ Iqindung chirec vu, 150 DTXHH
quyén han dé truc loi ca nhéan
6 CAI CACH TAI CHINH CONG 7.50
Thuwc hién co ché tw chd, tw chiu trach
6.1 nhiém vé st dung kinh phi quén Iy hanh | 1.00
chinh
Dang quy dinh: 1
Khéng dung quy dinh: 0
Thuc hién co ché tw cha, tw chiu trach
6.2 nhiém tai cac don vi sw nghiép céng lap | 2.00
(SNCL) thuéc b
6.21 SO go’n vi SNCL tw dam bao chi thwong 0.50
Xuyén
Sé don vi tdng so véi ndm truée: 0.5
Sé don vi khéng tdng so véi ndm truée: 0
6.22 SO §1o’n Vi %NCL tw bao dam mot phan chi 0.50
thuwdng xuyén
Sé6 don vj tédng so véi ndm trude: 0.5 Néu
100%
donvi
datw
chq 1
. phan
S6 don vj khdng téang so voi nam trwdc: 0 hosc
cao hon
thi dat
diém téi
da
Ty Ié don vi SNCL thue hién dung quy dinh
6.2.3 ve viéc phan phdi két qua tai chinh hodc s 1.00
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100% sé don vi: 1
Duw6i 100% sé don vi: 0
Tdc déng cua cai cdch dén quan ly tai
6.3 chinh céng 4.50
6.3.1 Thl;J’C hler] tiet kle_m, chgng Iarlg phi trong 1.50 DTXHH
quan ly, st dung kinh phi cia bd
Tinh hiéu qua cla viéc thl:J’C hién Cco ché ty
6.3.2 | chd, tw chiu trach nhiém vé bién ché va kinh | 1.50 DTXHH
phi quan ly hanh chinh
6.3.3 | 1Inh higu qua cua viéc thyc hién co che tw | g PTXHH
chu tai cac don vi sy nghiép céng lap
7 HIEN DAl HOA HANH CHINH 17.50
71 U’fwg (iyng cbéng nghé théng tin (CNTT) 4.50
cua bé
Mic dd hoan thanh ké hoach (rng dung
7.1.1 CNTT 1.00
Hoan thanh tr 80% - 100% ké hoach thi
diém danh gia dwoc tinh theo céng thirc
Ty & % hoan thanh x1.00
[ 100% ]
Hoan thanh duéi 80% ké hoach: 0
7192 ggen khai Kién trdc Chinh phu dién t& cla 1.00
Té chure trién khai, duy tri Kién tric theo quy
dinh: 1
Khéng té churc trién khai, duy tri Kién tric
theo quy dinh: 0
Ty lé van ban trao ddi gitra cac co quan, don
713 1 \i'thuoc bo duoi dang dién tor 1.00
Tir 90% sé vén ban tré lén: 1
Tir 60% - duwéi 90% sé vén ban thi diém dénh
gia dwoc tinh theo c¢bng thirc
Ty L& % s6 vin ban x1.00
[ 90% ]
Du6i 60% s6 van ban: 0
Ap dung hinh thirc thi trén may tinh trong
7.1.4 | tuyén dung, thi ndng ngach céng chtrc va thi 1.00
thang hang vién chirc
D& ap dung:1
Chuwa ap dung:0
Ty I& Tha tru}(’rn\g cac co quan, don vj thugc
7.1.5 [ b6 st dung phan mem quan ly van ban va [ 0.50
dieu hanh trong xt ly cong viéc
100% s6 Thu tri'dng co quan, don vi: 0.5
Tir 80% - duwdi 100% sé Thu tr'dng co quan,
don vi: 0.25
Duwdi 80% s6 Thu tridng co quan, don vi: 0
7.2 Cung cép djch vu céng trurc tuyén 2.50
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Ty & TTHC cung cép truc tuyén mic d6 3, 4
7.2.1 A ce N < 0.50
¢6 phat sinh ho so trong nam
Tir 80% sé TTHC tré 1én cung cép truc
tuyén mure do 3, 4 c6 phét sinh hd so: 0.5
Tir 60% - dudi 80% sé TTHC cung cép truc
tuyén mdrc do 3, 4 c6 phat sinh hé so: 0.25
Duéi 60% sé TTHC cung cép truc tuyén
mdrc d6 3, 4 c6 phat sinh hé so: 0
Ty 1& hd so TTHC duworc x@ ly trwe tuyén mire Pham
722 | @3 1.00 \élthong
€,
Tir 40% sé hd so TTHC tré 1én: 1 danh
Ttr 20% - du6i 40% s6 hé so TTHC thi diém g;'a
danh gia dwoc tinh theo c¢béng thic
T 1% 58 50 100 g TTHC
R c6 phat
sinh ho
o so tric
Duwéi 20% s6 hé so TTHC: 0 tuyén
micdd 3
Ty lé hd so TTHC dwoc x@ ly trwe tuyén mire Pham vi
723 | @4 1.00 Hngké,
Tir 30% s6 hé so TTHC tré Ién: 1 danh
giala
Tir 10% - du6i 30% sé hd so TTHC thi diém cac
dénh gid dwoc tinh theo cbng thirc TTHC,
Ty 18 % s8 hd so X1.00 co phqt
AR sinh hé
so t,rch
Dui 10% s6 hd so TTHC: 0 tuyen
mircdo4
Thyrc hién tiép nhin ho so;, tra két qua giai
7.3 quyét TTHC qua dich vu bwu chinh céng | 2.50
ich (BCCI)
T):/ |é TTHC da trién, khai cé phat §inh hd so
7.3.1 | tiep nhan hoac tra két qua gidi quyét quadich | 0.50
vu BCCI
Tir 70% sé TTHC tré Ién c6 phat sinh hd so:
0.5
Tir 50% - duéi 70% sé TTHC c6 phét sinh hé
so: 0.25
Duw6i 50% sb6 TTHC c6 phéat sinh hé so: 0
739 Ty 1& ho so TTHC dweec tiep nhan qua dich 1.00
vu BCCI
Tir 10% sé hd so TTHC tré 1én: 1
Duwéi 10% s6 hé so TTHC thi diém dénh gié
duroc tinh theo cong thire [ 25010 50 X100 5(1’3;) 5o X100
Ty I& két qua gidi quyét TTHC duwoc trd qua
7.3.3 dich vu BCCI 1.00
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Tir 15% sé hd so TTHC tré Ién: 1

Duw6i 15% s6 hd so TTHC thi diém dénh gia
duoc tinh theo cong thire [P0 X100 e

Ap dung Hé théng quéan ly chéat lwrong
(ISO 9001) theo quy dinh

7.4.1 | Céng bd ISO 9001 tai co quan bd 1.00
Pa cong bd: 1

7.4 3.00

Chura céng bé: 0

T)’( Ié co quan hanh chinh thuéc bd (Cuc,
7.4.2 | Téng cuc va twong duwong) da cong bd ISO | 1.00
9001 tai don vj

100% sé co quan: 1
Tir 90% - duéi 100% sé co quan: 0.5
Duw6i 90% sé co quan: 0

Ty |é co quan thic hién dung viéc duy tri, cai

743 | i&n1S0 9001 theo quy dinh 1.00
100% sé co quan: 1
Tir 80% - duéi 100% sé co quan: 0.5
Duw6i 80% sbé co quan: 0
75 Tgc dgng cua cai cach dén hién dai héa 5.00
hanh chinh
Tinh kip thoi cta théng tin dwgc cung cép
751 trén Cong/Trang thong tin dién tlr clia bo 1.00 DTXHH
759 M}'PC d? day du cuaﬂthén.g tir] dugc cung cap 1.00 DTXHH
trén Cong/Trang thong tin ctia bd
Mwrc d6 thuan tién trong viéc truy cap, khai
7.5.3 | thac théng tin trén Cdng/Trang théng tin dién 1.00 DBTXHH
tr ctia bo
754 Chat lvong xu;l_y cong vigc trén mdi trvong 1.00 DTXHH
mang trong khoi co quan bd
755 Tinh hiéu qua trong viéc thyc hién quy trinh 1.00 DTXHH

ISO
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Phu luc 4: CAU TRUC CHI SO CAl CACH HANH CHINH - PAR INDEX CAP TINH

STT

Linh vwe/Tiéu chilTiéu chi
thanh phan

Diém
toi
da

Piém danh

gia thuc té

Tw
danh
gia

BNV
danh
gia

Piéu
tra
XHH

Piém
dat
dwoc

Chi
sO

Ghi chu

CONG TAC CHi PAO PIEU HANH
CCHC

10.00

1.1

Ké hoach CCHC

1.50

1.11

Ban hanh ké hoach CCHC

0.50

Dat yéu céu theo hudng dén cia Bo
No6i vu: 0.5

Khoéng dat yéu céu theo huéng dén
ctia B6 Néivu: 0

1.1.2

Mtrc d6 hoan thanh ké hoach CCHC

1.00

Hoan thanh tr 80% - 100% ké hoach

thi diém danh gia dworc tinh theo céng
. Ty 1é¢ % hoan thanh x1.00

thire [ T00% ]

Hoan thanh duwéi 80% ké hoach: 0

1.2

Thuwc hién ché dé bdo cdo dinh ky

3.00

Béo céo dinh ky quy, 6 thang, ndm vé
CCHC: 1

Béo cdo ndm vé kiém tra, ra soat
VBQPPL: 0.5

B&o cao ndm vé theo déi thi hanh phép
luat: 0.25

B&o cdo ndm vé dao tao, bdi dudng
can bg, céng chtre, vién chire: 0.25

B&o céo dinh ky hang quy, ndm vé két
qua tng dung CNTT: 1

Céc béo
cao phai
dap ng
day da
vé sb
lwong,
ndi dung,
thoi gian
theo quy
dinh

1.3

Céng téc kiém tra CCHC

2.00

131

Ty Ié co quan chuyén mén (CQCM)
cap tinh va don vi hanh chinh (BVHC)
cap huyén dwoc kiém tra trong nam

1.00

Tir 30% sb co quan, don vj tré 1én: 1

Tir 20% - durdi 30% sé co quan, don vi:
0.5

Duwéi 20% sb co quan, don vij: 0

1.3.2

X0 ly cac van dé& phat hién qua kiém
tra

1.00

Tir 70% - 100% s6 vén dé phéat hién
duwgc xtr IY\kién nghj xt ly thi diém
danh gia dwoc tinh theo céng thuc

[(Ty 18 % s6 van dé da xt 1y hodc kién nghi xt ly) x1.0
100%

Dué6i 70% sb vdn bén da xw ly/kién
nghi xt ly: 0

1.4

C6ng tdc tuyén truyén CCHC

1.00

141

ML’PQ do hoan thanh ké hoach tuyén
truyén CCHC

0.50

Hoan thanh 100% ké hoach: 0.5

Hoan thanh dwéi 100% ké hoach: 0

1.4.2

Thwe hién céc hinh thirc tuyén truyén
CCHC

0.50

Tuyén truyén ndi dung CCHC théng
qua cac phwong tién théng tin dai
ching: 0.25

Tuyén truyén néi dung CCHC théng
qua cac hinh thire khac: 0.25

242
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STT

Linh vwc/Tiéu chilTiéu chi
thanh phan

Diém
toi
da

DPiém danh gia thwc té

Tw
danh
gia

BNV
danh
gia

Piéeu
tra
XHH

Piém
dat
dwoc

Chi

Ghi chu

15

Séang kién\giai phdp méi trong cai
cach hanh chinh

1.50

Puoc
tinh phé
duyét
trién khai
hoac
Trung
wong
cho phép
thi diém

C6 tir 2 séng kién\gidi phap mai tré 1én:
1.5

C6 1 sang kién\gidi phép mdi: 1

Khéng cé séng kién/gidi phap méi: 0

1.6

Thwc hién cac nhiém vu dwoc Chinh
phd, Tha twéng Chinh pha giao

1.00

Hoan thanh dung tién d6 100% sé
nhiém vy duwgc giao trong nam:1

Hoan thanh 100% sé nhiém vu duoc
giao nhung c6 nhiém vy hoan thanh
mudn so voi tién do:0.5

Hoan thanh dwéi 100% sé nhiém vu
dworc giao:0

XAY DUNG VA TO CHUC THUC
HIEN VAN BAN QUY PHAM PHAP
LUAT TAI TiNH

10.00

21

Theo dbi thi hanh phap Iuat
(TDTHPL)

2.00

211

Thuc hién cac hoat déng vé TDTHPL

1.00

Thu thép théng tin vé tinh hinh thi hanh
phap luat: 0.25

Kiém tra tinh hinh thi hanh phép luat:
0.25

Diéu tra, khdo sat tinh hinh thi hanh
phap luat: 0.5

2.1.2

Xt Iy két qué theo déi thi hanh phap luat

1.00

Ban hanh day du van ban xtr ly/kién
nghi xt ly két qua TDTHPL theo tham
quyén:1

Khéng ban hanh day du van ban xu
Iy/Kkién nghi xr Iy két qua TDTHPL theo
tham quyén:0

2.2

X ly VBQPPL sau ra soat

1.50

Tir 70% - 100% s6 van ban da duoc xtr

Iy\kién nghj xc& ly thi diém danh gié

dwoc  tinh  theo cbng  thuc
(T§ 1& % VB da xi Iy hoc kién nghi xi 1) X1.50

[ 100% ]

Dw6i 70% s6 van ban da xiv ly/kién
nghj xc ly: 0

2.3

Xt ly van béan trai phdp luat phat
hién qua kiém tra

1.50

Tir 70% - 100% s6 van ban da xor
Iy\kién nghi x& ly thi diém dénh gia
dwoc  tinh  theo cbng  thuc
(Ty 1& % s6 VB da x ly hodc kién nghi x ly) x1.50
[ 100% ]

Dué6i 70% sb vdn bédn da xcr Ip\kién
nghi xt ly: 0
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STT

Linh vwc/Tiéu chilTiéu chi
thanh phan

Diém
toi
da

DPiém danh gia thwc té

Tw
danh
gia

BNV
danh
gia

Piéeu
tra
XHH

Piém
dat
dwoc

Chi

Ghi chu

2.4

Tdc déng cua cai cach dén chat
lwong VBQPPL do tinh ban hanh

5.00

241

Tinh dng bd, théng nhat ctia hé théng
VBQPPL thudc pham vi quan ly nha
nwdc cla tinh

1.00

DTXHH

242

Tinh hop ly cua cac VBQPPL thudc
pham vi quan ly nha nwéc cla tinh

1.00

DTXHH

243

Tinh khé thi cia cac VBQPPL thudc
pham vi quan ly nha nwéc cla tinh

1.50

DBTXHH

244

Tinh kip thoi trong viéc phat hién va x&
ly cac bat cap, vwéng méc trong té
chirc thyec hién VBQPPL thuéc pham
vi quan ly nha nwéc cua tinh

1.50

DTXHH

CAlI CACH THU TUC HANH CHINH

14.50

Kiém sodt quy dinh thd tuc hanh
chinh (TTHC)

1.50

3.11

Thuc h[én quy dinh vé ban hanh TTHC
theo tham quyén

0.50

Khéng c6 TTHC ban hanh trai tham
quyén: 0.5

C6 TTHC ban hanh trai thdm quyén: 0

3.1.2

Xt ly cac van dé& phat hién qua ra soat
TTHC

1.00

100% s6 van dé phat hién qua ra soat
duwoc xtr ly hodc kién nghi x& ly:1

Duwoi 100% s van dé phat hién qua ra
soat duge xt ly hodc kién nghij xi ly:0

3.2

Céng bé, coéng khai tha tuc hanh
chinh

4.00

3.21

Cong b6 danh myc TTHC thudc tham
quyen giai quyét cua cac cap chinh
guyén trén dia ban tinh

0.50

D&y du, kip thoi theo quy dinh: 0.5

Khong déy di hodc khéng kip thoi: 0

3.2.2

Nhap, dang tai cong khai TTHC vao Co
s& di¥ liéu qudc gia sau khi cong bd

1.00

Day du, kip thoi theo quy dinh: 1

Khéng day du hodc khéng kip thoi: 0

3.23

Ty 16 CQCM cép tinh va BVHC cép
huyén, cap xa cong khai TTHC day du,
ding quy dinh tai noi tiép nhan, giai
quyét TTHC

1.00

100% sé co quan, don vj: 1

Tir 85% - du6i 100% sb co'quan, don vi: 0.5

Tir 70% - du6i 85% s co'quan, don vi: 0.25

Duwéi 70% s6 co quan, don vi: 0

3.24

Céng khai TTHC trén Cdng théng tin
dién t&r (TTDT) clia tinh va Trang TTDT
cla cac co quan, don vi

1.50

100% s6 TTHC duoc cong khai day dd
trén Cong TTDT cda tinh: 0.5

100% s6 CQCM cép tinh céng khai day
du TTHC thudc tham quyén giai quyét
trén Trang TTOT cda don vi minh: 0.5
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DPiém danh gia thwc té

Linh vwe/Tiéu chi/Tiéu chi Piém | Tvw BNV | Diéu | Piém | Chi S
STT thanh phan ti | danh | danh | tra | dat | sé | Chichu
da gia gia XHH dwoc
100% s6 DVHC cép huyén cong khai
ddy da TTHC thudc tham quyén gidi
quyét trén Trang TTOT cua don vj
minh: 0.5
33 Thyc hién co cﬂhé mét ctra, co’ ché 4.50
mét cira lién théng
Ty & TTHC thudc thdm quyén giai
3.3.1 | quyét cla cép tinh (s&, ban, nganh) | 0.50
dwoc thwe hién theo co ché mot clra
100% s6 TTHC: 0.5
Duw6i 100% s6 TTHC: 0
Ddivbicic
TTHC
khéng
thé thuc
Ty 1& DVHC cép huyén c6 100% sb hién theo
3.3.2 | TTHC thudc thdm quyén giai quyét | 1.00 co ché
dwoc thwe hién theo co ché mét clra mot clra,
d& nghi
co gidi
trinh cu
thé.
100% s6 don vj : 1
Tir 80% - dudi 100% sé don vi: 0.5
Tir 60% - duéi 80% s don vi: 0.25
Duéi 60% s6 don vi: 0
Chi
Ty 1& don vi hanh chinh c&p xa co thong ke
100% s0 TTHC thuéc tham quyen gidi cac don
3.3.3 | quyét dwoc thye hién theo co ché mot | 1.00 i d5
clra (Khong tinh cac xa thuéc huyén ;/t: ah.n
déo) e .{Ien
co chée
mot clra.
100% so don vi: 1
Tir 80% - dudi 100% sé don vi: 0.5
Tir 60% - dudi 80% sé don vi: 0.25
Duéi 60% s6 don vi: 0
334 Sé’ TTHC duoc giai guyé’t theo hinh |
thtre lién thdng cung cap
Tir 20 TTHC tré Ién: 1
Ter 10- 19 TTHC: 0.5
Ttr 5- 9 TTHC:0.25
Dwéi 5 TTHC: 0
S6 TTHC dwoc giai quyét theo hinh
3.3.5 | thrc lién théng gitra cac cap chinh | 1.00
quyén
Tir 30 TTHC tré Ién: 1
Ter20-29 TTHC: 0.5
Ter 10- 19 TTHC:0.25
Dwé¢i 10 TTHC: 0
3.4 Két qué giai quyét TTHC 3.00
Ty 1& hd so TTHC do co quan chuyén
3.4.1 | mén cép tinh tiép nhan trong ndm dwgc | 1.00

gidi quyét ding han
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STT

Linh vwc/Tiéu chilTiéu chi
thanh phan

Diém
toi
da

DPiém danh gia thwc té

Tw
danh
gia

BNV
danh
gia

Piéeu
tra
XHH

Piém
dat
dwoc

Chi

Ghi chu

Tir 95 % - 100% sé hé so TTHC trong
nam duoc gidi quyét dung han thi diém
danh gia dwoc tinh theo céng thurc
Ty 1€ % ho so ding han x1.00
[ 100% ]

Du6i 95% s6 h6 so TTHC trong nam
dugrc gidi quyét dung han: 0

3.4.2

Ty 1& ho so TTHC do UBND cép huyén
tiép nhan trong nam dwoc gidi quyét
dung han

1.00

Tir 95 % - 100% s hé so TTHC trong
ndm duwoc gidi quyét dung han thi diém
danh gia dwoc tinh theo céng thurc
Ty 18 % ho6 so dung han x1.00
[ 100% ]

Du6i 95% s6 h6 so TTHC trong nam
duwgrc giadi quyét dung han: 0

343

Ty 1é h6 so TTHC do UBND cap xa tiép
nhan trong nam dwoc gidi quyét dung
han

1.00

Tir 95 % - 100% s hé so TTHC trong
ndm duwoc gidi quyét dung han thi diém
danh gia dwoc tinh theo céng thurc
Ty 18 % ho6 so dung han x1.00
[ 100% ]

Duw6i 95% s6 h6 so TTHC trong nam
duwgrc giadi quyét dung han: 0

3.5

Céng téc tiép nhan, xwr ly phan &nh,
kién nghj (PAKN) cta cd nhéan, té
chiec dbi véi TTHC thubéc tham
quyén giai quyét caa tinh

1.50

351

TO chirc thwc hién \{iéc tiép ,nhén
PAKN cla ca nhan, jtt“) chirc dc}i VO
TTHC thudc thdm quyén gidi quyét cta
tinh

0.50

Thue hién dung quy dinh: 0.5

Khéng thuc hién dung quy dinh: 0

3.5.2

X0 ly PAKN ctia ca nhan, t6 chirc dbi
véi TTHC thudc tham quyén gidi quyét
cla tinh

1.00

100% sb PAKN duoc xiv ly hodc kién
nghi x& ly: 1

Tir90% - duwdi 100% 56 PAKN duoc xtr
ly hodc kién nghi xtr ly: 0.5

DLf’é’l' 90% s6 PAKN duwoc xtr ly hoéc
kién nghi x& ly: 0

CAI CACH TO CHU'C BO MAY HANH
CHINH

11.00

4.1

Thwc hién quy dinh cda Chinh pha
va hwéng dan caa cac bg, nganh vé
t6 chirc b6 mdy

2.50

4.1.1

S&p xép t6 chirc bd may va kién toan
chirc nang, nhiém vy clia cac CQCM
cp tinh, cac phong chuyén mén cap
huyén

1.00
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DPiém danh gia thwc té
Linh vwe/Tiéu chi/Tiéu chi Piém | Tw BNV | Diéu | Piém | Chi

thanh phan téi danh | danh tra dat s6
da gia gia XHH dwoc

STT Ghi chu

Dung quy dinh: 1

Khéng dung quy dinh: 0

Thuwc hién quy dinh vé co cau sb lwong

4.1.2 I&nh dao tai cac co quan hanh chinh

1.50

Thurc hién ding quy dinh vé co cau s6
lwong lanh dao cap s& va twong
duong: 0.5

Thurc hién dung quy dinh vé co céu s6
Iwong lanh dao cap phong thuéc sé va
twong duwong: 0.5

Thue hién ding quy dinh vé co cau s6
lwgng lanh dao cap phong thuge UBND
cap huyén: 0.5

There hién quy dinh vé sir dung bién

4.2 ché dworc cdp c6 thdm quyén giao

2.00

Thwe hién quy dinh vé sl dung bién

4.2.1 1 & hanh chinh

1.00

St dung khéng vuot qua s6 lrong bién
ché hanh chinh dwoc giao:1

St dung vuot quéa sé lrong bién ché
hanh chinh dworc giao: 0

Thuc hién quy dinh vé s6 lwong ngudi
4.2.2 lam viéc trong cac don vi sy nghiép | 1.00
cong lap cla tinh

St dung khéng vuot qué sé luong
nguwoi lam viéc duoc giao: 1

St dung vurot qué sé long nguoi lam
viéc duwgc giao:0

43 Thuwe hién phan cap quan ly 2.00

Thuwc hién cac quy dinh v& phan cap
4.3.1 | quanly do Chinh phi va cac bg, nganh | 0.50
ban hanh

Thuc hién day da cac quy dinh: 0.5

Khéng thuc hién day dua céc quy dinh:
0

Thuc hién kiém tra, danh gia dinh ky
4.3.2 | doi voi céq nhiém vu quan ly nhé nwéc | 0.50
da phéan cap cho cap huyén, cap xa

C6 thuc hién: 0.5

Khéng thue hién: 0

X0 Iy cac van dé vé phan cap phat hién

433 qua kiém tra

1.00

100% s6 van dé phat hién dugc xtv ly
hodc kién nghi xtr ly: 1

Du6i 100% s6 van dé phat hién duoc
x& ly hodc kién nghi x& ly: 0

Tdc déng cua cai cdch dén té chirc

44 bé may hanh chinh

4.50

Tinh hinh thwec hién quy ché lam viéc

441 cla UBND tinh

1.50 DTXHH

Tinh hop ly trong viéc sap xép, kién
4.4.2 toan t6 chirc bQ may cga cac co quan, | 1.50 DPTXHH
don vi thudc tham quyén cla tinh

Tinh hop ly trong viéc phan cap thuc
4.4.3 | hién nhiém vu quan ly nha nwéc gitba | 1.50 DTXHH
tinh va huyén
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DPiém danh gia thwc té

Linh vwe/Tiéu chi/Tiéu chi Piém | Tvw BNV | Diéu | Piém | Chi S
STT thanh phan ti | danh | danh | tra | dat | sé | Chichu
da gia gia XHH dwoc
XAY DUNG VA NANG CAO CHAT
5 LUONG POl NGU CAN BO, CONG | 16.00
CHUC, VIEN CHUC
51 Thuwc hién co cau céng chirc, vién 200
) chirc theo vi tri viéc lam '
Ty l& co quan, té chirc hanh chinh cla
5.1.1 | tinh bd tri cong chirc theo dang vi tri | 1.00
viéc lam duwoc phé duyét
100% sé co quan, t6 chirc: 1
Ttr 80% - duwéi 100% s6 co quan, to
chire: 0.5
Tir 60% - dudi 80% sé co quan, to
chire: 0.25
Duwéi 60% sb6 co quan, té chirc: 0
Ty l& don vi sw nghiép thudc tinh b tri
5.1.2 | vién chirc theo dung vi tri viéc lam | 1.00
duoc phé duyét
100% s6 don vi:1
Tir 80% - dudi 100% sé don vi: 0.5
Tir 60% - dudi 80% sé don vi: 0.25
Dué6i 60% s6 don vi: 0
5.2 Tuyén dung céng chirc, vién chirc 1.00
Thuwc hién quy dinh vé& tuyén dung
5.2.1 | cong chirc tai CQCM cép tinh, PVHC | 0.50
clp huyén, cép xa
bung quy dinh: 0.5
Khéng dung quy dinh: 0
Thuwc hién quy dinh vé tuyén dung vién
5.2.2 | chirc tai cac don vi sy nghiép céng lap | 0.50
thudc tinh
bung quy dinh: 0.5
Khéng dung quy dinh: 0
Thi ndng ngach céng chirc, thang
5.3 hang vién chirc theo thdm quyén | 1.00
cda tinh
531 Tpuc hi§n quy dinh v& thi nang ngach 0.50
cbng chirc
Dung quy dinh: 0.5
Khéng dung quy dinh: 0
532 Thyc hlen quy dinh vé thi, xét thang 050
hang vién chirc
bung quy dinh: 0.5
Khéng dung quy dinh: 0
Thwe hién quy dinh vé bé nhiém vij
5.4 tri lanh dao tai cac co quan hanh | 3.00
chinh
100% sb lanh dao cép s& va twong
duong dugc bé nhiém dung quy dinh:
1
100% sb Idnh dao cap phong thudc sé
va twong duwong duoc bb nhiém ding
quy dinh: 1
100% sb lanh dao cdp phong thudc
UBND cép huyén duoc bd nhiém ding
quy dinh: 1
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DPiém danh gia thwc té
Linh vwe/Tiéu chi/Tiéu chi Piém | Tw BNV | Diéu | Piém | Chi

thanh phan téi danh | danh tra dat s6
da gia gia XHH dwoc

STT Ghi chu

Danh gia, phéan loai céng chtrc, vién

55 chirc

1.00

Thyc hién trinh tw, tha tuc danh gia,
551 phén loai cdng chirc, vién chic theo | 0.50
quy dinh

bung quy dinh: 0.5

Khéng dung quy dinh: 0

Chap hanh ky luat, ky cwong hanh
5.5.2 | chinh cla can b6, cong chirc, vién | 0.50
chirc

Trong ndm khéng c6 can bd, cbéng
chire lam viéc tai co quan nha nuwoéc
cép tinh, cép huyén bj ky luét tir mirc
khién trach tré 1én: 0.25

Trong nam khéng c6 cén bg, cong
chtre cap xa bj ky luét tte mire canh céo
tré 1én: 0.25

Mirc d6 hoan thanh ké hoach dao
5.6 tao, boi dwéng can b, cong chirc, | 1.00
vién chirc

Hoan thanh tr 80% - 100% ké hoach

thi diém danh gia dworc tinh theo céng
. Ty 1é % hoan thanh x1.00

thire [ T00% ]

Hoan thanh dwdi 80% ké hoach: 0

5.7 Cén bé, céng chirc cap xa 1.00

5.7.1 | Tylé dat chudn ctia céng chivc cdp xd | 0.50

100% sb céng chirc cép xa dat chuan:
0.5

Tir 80% - du6i 100% s6 cong chic cap
xa dat chuan: 0.25

Du6i 80% sb cong chirc cap xa dat
chuan: 0

5.7.2 | Ty lé dat chuan cta can bd cap xa 0.50

100% sé can bo cép xa dat chuan: 0.5

Tir 80% - du6i 100% s6 can b cap xa
dat chuan: 0.25

Duéi 80% sb can bé cép xa dat chuén:
0

Tac déng cua cai cach dén quan ly

58 can bd, céng chirc

2.00

Tinh trang tiéu cwc trong tuyén dung,

5.8.1 bd nhiém cdéng chtrc, vién chirc

1.00 DTXHH

Tinh céng khai, minh bach trong céng
5.8.2 | tac tuyén dung, bd nhiém céng chirc, | 1.00 DTXHH
vién chirc

Tdc déng cua cai cdch dén chat

59 lwong déi ngid cong chire, vién chire

4.00

Nang lwc chuyén mén cda cong chirc

59.1 trong phdi hop, xt ly cong viéc

1.00 DTXHH

Tinh than trach nhiém cda céng chirc

592 trong phdi hop, x& ly cong viéc

1.00 DTXHH

Tinh trang cong chtrc loi dung chire vy,
5.9.3 | quyén han dé truc lgi ca nhan trong | 1.00 DTXHH
phoi hop, xt ly cong viéc
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DPiém danh gia thwc té

Linh vwc/Tiéu chilTiéu chi Piém | Tw BNV | Diéu | Piém | Chi o
STT thanh phan ti | danh | danh | tra | dat | sé | Chichu
da gia gia XHH dwoc
Tinh hiéu qua trong viéc thuc thi chinh
5.9.4 | sach thu hat ngudi co tai nang vao bé | 1.00 DTXHH
may hanh chinh
6 CAI CACH TAI CHINH CONG 7.00
Thuwc hién co ché tw chu, tw chju
6.1 trach nhiém vé sw& dung kinh phi | 1.00
quan ly hanh chinh
Dung quy dinh: 1
Khéng dung quy d_in’h: 0
Thwe hién co ché tw cha, tw chiu
6.2 trach nhiém tai cac don vi swnghiép | 3.00
céng Idp (SNCL) thuéc tinh
6.2.1 SO ‘do’n vi SNCL ty bdo dam chi 1.00
thuwdng xuyén
SQ don vj tdng so voi ndm trwdc: 1
S6 don vi khéng tdng so voi nam trudc:
0
6.2.2 Sq dorn‘v! SNCI: tw bao dam mét phan 1.00
chi thwdng xuyén
Sé don vj tang so véi ndm trudce: 1
Sé don vi khéng tang so véi ndm trude:
0
Ty lé q(yn vi SNCL th,L_rc'hién dung quy
6.2.3 dinh vé viéc phan phoi két qyé tai chinh 1.00
o hoac s dung kinh phi tiét kiém chi '
thwong xuyén trong nam
100% sé don vi: 1
Duoi 100% sé don vi: 0
6.3 7jap df)ng cua cai cach dén quan ly 3.00
tai chinh céng
Thuc hién tiét kiém, chdng lang phi
6.3.1 | trong quan ly, st dung kinh phi cda co | 1.00 DTXHH
quan, don vj
Tinh hiéu qua cla viéc thwc hién co
ché tw cha, tw chiu trach nhiém vé st
632 | dung bién ché va kinh phi quan Iy hanh | 199 BTXHH
chinh
Tiqh hiéu qua cua viéc thyc hién co
6.3.3 | ché tw chu tai cac don vi sy nghiép | 1.00 DPTXHH
cbng lap
7 HIEN DAl HOA HANH CHINH 16.00
Ung dung céng nghé théng tin
/1 (CNTT) cda tinh 450
Mirc dd hoan thanh k& hoach (rng
7.11 dung CNTT 1.00
Hoan thanh tir 80% - 100% ké hoach
thi diém danh gia dworc tinh theo cong
. Ty 1&¢ % hoan thanh x1.00
thiee | ]
100%
Hoan thanh duwoi 80% ké hoach: 0
719 Trién khai Kién trac Chinh quyén dién 0.50

tlr cla tinh

Té chirc trién khai, duy tri Kién tric
theo quy dinh: 0.5

Khéng té churc trién khai, duy tri Kién
tric theo quy dinh: 0
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STT

Linh vwc/Tiéu chilTiéu chi
thanh phan

Diém
toi
da

DPiém danh gia thwc té

Tw
danh
gia

BNV
danh
gia

Piéeu
tra
XHH

Piém
dat
dwoc

Chi

Ghi chu

7.1.3

Ty 1& van ban trao ddi gitra cac co quan
hanh chinh nha nwéc dwdi dang dién
tr

1.00

Ttr 90% sé vén ban tré lén: 1

Tir 60% - duoi 90% s6 vén ban thi

diém danh gid duwoc tinh theo céng
. Ty 18 % s van ban x1.00

thire | 50% ]

Duwoi 60% s6 vén ban: 0

7.1.4

Thuc hién két ndi, lién théng cac phan
mem quén ly van ban (tr cap tinh dén
cap xa)

1.00

D& két ndi lién théng tir cép tinh dén
100% don vi cap xa: 1

D& két ni lién thong tir cép tinh dén
dwdi 100% don vi cap xa: 0.5

D& két ndi lién théng tir cép tinh dén
100% don vi cap huyén: 0.25

Chua thurc hién két ndi lién thong dén
100% don vi cap huyén: 0

7.1.5

Van hanh Hé théng théng tin mét cra
dién t&r

1.00

D& két nbi lién thong téi 100% s,
nganh, huyén, xa: 1

D& két nbi lién théng t6i 100% s,
nganh, huyén: 0.5

Chua két néi lién théng: 0

7.2

Cung cép dich vu céng truec tuyén

2.50

721

Ty I& TTHC cung cép tryc tuyén murc
dd 3, 4 cé phat sinh ho so trong nam

0.50

Tir 80% s6 TTHC tr& 1én cung cép truc
tuyén more d6 3, 4 c¢6 phat sinh hé so:
0.5

Tir 60% - duoi 80% s6 TTHC cung cdp
triee tuyén mare dé 3, 4 ¢6 phat sinh hé
so: 0.25

Dw6i 60% s6 TTHC cung cép truc
tuyén mare dd 3, 4 ¢6 phat sinh hé so:
0

7.2.2

Ty 1& ho so TTHC duoc x ly truc
tuyén mirc d6 3

1.00

Ttr 40% sé hd so TTHC tré 1én: 1

Tir 20% - du6i 40% s6 hé so TTHC thi
diém danh gia dwoc tinh theo céng
thire Ty 18 % s6 ho so x1.00

[ 40% ]

Duw6i 20% s6 hé so TTHC: 0

Pham vi
théng ké,
danh gia
la céc
TTHC cé
phat sinh
hd so truc
tuyén

murc do 3
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DPiém danh gia thwc té

Linh vwc/Tiéu chilTiéu chi Piém | Tw BNV | Diéu | Piém | Chi o
STT thanh phan ti | danh | danh | tra | dat | sé | Chichu
] da gia gia XHH dwoc
7923 Ty Je hq so TTHC dwoc x& ly trec 1.00 Prlam vi
tuyén mirc dé 4 thong ké,
Ttk 30% s6 hé so' TTHC tré Ién: 1 lqa“') gia
— a cac
Tir 10% - dudi 30% s6 hé so TTHC thi .
2 , L . i TTHC cé
diém danh gid duwoc tinh theo céng .
. Ty 18 % sd ho so x1.00 phat sinh
thire [~——— =] ho so tuc
— tuyén
Du6i 10% s6 hd so TTHC: 0 murc do 4
Thyc hién tiép nhan hé so, tra két
7.3 qua giai quyét TTHC qua dich vu | 2.50
bwu chinh céng ich (BCCI)
Chi thdng
kétyle
trong tong
Ty 1& TTHC d trién khai c6 phat sinh Z‘; H;C
7.3.1 | ho so tiep nhan/trd két qua giai quyet | 0.50 Khai sir
qua dich vu BCCI .
dung dich
vu bwu
chinh
cdng ich.
Tir 70% s6 TTHC tré Ién c6 phat sinh
ho so: 0.5
Tir 50% - dui 70% s6 TTHC c6 phat
sinh ho so: 0.25
Du6i 50% s6 TTHC c6 phét sinh hd so: 0
739 Ty I1&é ho so TTHC dwoc tiep nhan qua 1.00 Cfn Ehc:)ng
dich vu BCCI kétylé
NS . trong tbng
Ttr 10% s6 ho so TTHC tré lén: 1 5 TTHO
c6 phat
Du6i 10% s6 hé so TTHC thi diém sinh ho so
dénh gia duoc tinh theo cong thirc duoc tiep
T§ 18 % $6 hd so' x1.00 nhan qua
[ 10% 1 dich vu
buwu chinh
cong ich
Ty lé két qua giai quyét TTHC dwoc tra Chi
733 | qua dich vu BCCI 1.00 théng ké
— ty lé
Ttr 15% $6 hé so TTHC tré lén: 1 trong
tbng sbé
TTHC ¢6
phat sinh
o R ho so
Dwdi 15% s6 hé so TTHC thi diém duwoc tra
dénh gia dwoc tinh theo cbng thirc két qua
[M] gidi
15% quyét
qua dich
vu bwu
chinh
cong ich
74 Ap dung Hé thdéng quan Iy chét 250
) lwong (ISO 9001) theo quy dinh '
241 | TVIECQCM cAp tinh, DVHC cép huyén 0.50

coéng bd 1SO 9001 theo quy dinh
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DPiém danh gia thwc té

Linh vwe/Tiéu chi/Tiéu chi Piém | Ty BNV | Piéu | Diém | Chi S
STT thanh phan ti | danh | danh | tra | dat | sé | Chichu
da gia gia XHH dwoc
100% sé co quan, don vi: 0.5
Ter 80% - duéi 100% s6 co quan, don
vi: 0.25
Duwéi 80% s6 co quan, don vj: 0
Ty I& don vi hanh chinh cAp x& céng bd
742 | 1509001 theo quy dinh 1.00
Tir 70% s6 don vi tré Ién: 1
Tir 40% - du6i 70% s6 don vj thi diém
danh gia dwoc tinh theo céng thurc
Ty 1& % s6 don vi x1.00
—TT—
Du6i 40% s6 don vi: 0
Ty 1& CQCM cép tinh, DVHC cép huyén
7.4.3 | thwc hién dung viéc duy tri, cai tién ISO | 1.00
9001 theo quy dinh
100% sé co quan, don vj: 1
Tir 80% - dudi 100% sé co quan, don
vi: 0.5
Duéi 80% s6 co quan, don vi: 0
75 Tdc déng cua cdi cdch dén hién dai 4.00
héa hanh chinh
Tinh kip thoi cda thong tin dwoc cung
7.5.1 | cAp trén Céng/Trang thong tin dién t&v | 1.00 DTXHH
cua tinh
755 | Micdd day du cua théng tin dwoc cung 1.00 DTXHH

cép trén Cong/Trang théng tin cta tinh

Mtrc dd thuan tién trong viéq truy cép,
7.5.3 | khai thac théng tin trén Cong/Trang | 1.00 DTXHH
thdng tin dién tl cta tinh

Tinh hiéu qua trong viéc thiwc hién quy

754 | tHinh 1SO

1.00 DTXHH

TAC DONG CUA CCHC DEN NGUOI
8 DAN, TO CHU'C VA PHAT TRIEN KT- | 15.50
XH CUA TiNH

Két quéa khéo sdt sw hai long cda
nguwoi dan, té chire déi véi sw phuc
vu cua co quan hanh chinh nha
nwére trén dia ban tinh

8.1 12.00 DTXHH

Chi sb SIPAS dat tir 80% tré Ién: 12

Chi s6 SIPAS dat dudi 80% thi diém
danh gia dwoc tinh theo céng thurc
Chi s6 SIPAS ctia tinh x12

[ 80% ]

Téc déng cta CCHC dén sw phét

82 | trién kinh té - xa héi ctia tinh 3.50

8.2.1 | Mtrc do thu hut dau tw cda tinh 1.00

Cao hon so vai ndm trwée lién ké:1

Bang so v6i nam truée lién ké: 0.5

Thap hon so véi nam truée lién ké: 0
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Diém danh gia thyc té
STT Linh viec/Tiéu chilTiéu chi Piém | Ty [ BNV | Piéu | Biém | Chi | ... . .
thanh phan toi danh | danh tra dat soO
da gia gia XHH dwoc
8.2.2 TY 1& doanh nghiép thanh 1ap md&i trong 1.00
nam
Téng tir 30% tré 1én so v6i nam truée
lién ké: 1
Tang tir 10% - dwdi 30% so voi nam
treoc lién ké: 0.5
Tang dudi 10% so voi ndm truoc lién
ké: 0
Thuc hién thu ngan sach hang nam
8.2.3 | cua tinh theo Ké hoach dwgc Chinh 1.50

phu giao

254

Vot chi tiéu dwoc giao: 1.5

Hoan thanh chi tiéu dwoc giao: 1

Khéng hoan thanh chi tiéu dwoc giao:
0
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PHU LUC 5

PHIEU KHAO SAT, PIEU TRA XA HOI HOC
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BO NOI VU

Mau: 01CB/2017

PHIEU KHAO SAT Y KIEN LANH PAO CAP VU
PANH GIA CAI CACH HANH CHINH CAP BQ
Pé theo doi, danh gid thuc trang cong tdc cdi cach hanh chinh ciia Bé noi
Ong/Ba dang céng tac, Bé Noi vu kinh dé nghi Ong/Ba vui long cho biét y kién ciia
minh theo ndi dung cdc cau héi dwdi dday. Chiing téi cam két rang nhitng théng tin ma
Ong/Ba cung cdp hoan toan dwee gii bi mat.
Xin trdn trong cam on sw hop tac ciia Ong/Ba!

Bo/coquanngang bd: ... Ma Bo:
Vu/Cuye/Tong cuc:..........ooooi PP PRI
Chirc vu:  Cap truong [ Cap pho []

THONG TIN CHUNG:

Gidi tinh: 1. Nam [] 2.Nir [ Tuoi:..............

Trinh d6 chuyén mon:
Trung cap, cao dang [] Paihoc [] Sau dai hoc []

Caiu héi 1. Xin éng/ba vui long cho biét danh gid ciia minh vé viéc thwe hién
quy ché lam viéc ciia B6?
(Khoanh tron vao o6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

o 1 |2 ] 38 | 45 |
Néu Ong/ba lwa chon phwong dan 4 hodc 5, xin vui long néu mot sé ton tai,

.................................................................................................

.................................................................................................

Ciu héi 2. Xin éng/ba vui long cho biét dinh gid ciia minh vé tinh hop Iy
trong phdn dinh chirc nang, nhiém vu giira cdac don vi thugc, trwc thuoc Bo?
(Khoanh tron vao o6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

.1 | 2 | 3 | 4 | 5 |

Néu Ong/ba lwa chon phwong dn 4 hodc 5, xin vui long néu mét soé ton tai,

.................................................................................................

.................................................................................................
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Ciu hdi 3. Xin éng/ba vui long cho biét dinh gid ciia minh vé tinh trang tiéu
cuee (chay chike, chay quyén, nang dé ngwoi than, ngwoi nha...) trong tuyén
dung, b nhiém coéng chikc, vién chivc ciia Bo trong nim viva qua?

(Khoanh tron vao mét trong cdc 6 danh sé dwéi day)

Khéngco | Coratit | COomotsd | Conhiéu | Co rat nhidu
1 2 3 4 5
Ciu héi 4. Xin éng/ba vui long cho biét danh gid ciia minh vé tinh cong khai,
minh bach trong cong tic tuyén dung, bé nhigm céng chirc, vién chirc ciia Bé
trén cdac noi dung sau:
(Khoanh tron vao 6 lwa chon véi danh gid mike 1 la tot nhat, 5 la kém nhat)

- Vé vi¢c_tuyén dung cong chirc, vién chirc cua Bo?

.1 | 2 | 3 | 4 | 5 |

- Vé viéc bo nhiém cdc chirc danh lanh dao, quan Iy cia Bo?

1 [ 2 | 3 | 4 | 5 |

- Vé viéc_thi ndang ngach cong chirc, thang hang vién chvrc cua Bo?

.1 | 2 | 3 | 4 | 5 |

Ciu héi 5. Xin éng/ba vui long cho biét dinh gid ciia minh vé néing luc
chuyén mon _cia cong churc ciua Bo trong phoi hop, xu Iy cong viéc?
(Khoanh tron vao 6 lya chon voi danh gia mirc 1 la tot nhat, 5 la kém nhat)

o 1 [ 2 [ 3 | 4 [ 5 |
Neéu Ong/ba lwa chon phwong dan 4 hodc 5, xin vui long néu mt so ton tai,
han ché vé nang luc chuyén mon _cua cong churc cia Bo:

Ciu héi 6. Xin éng/ba vui long cho biét dinh gid ciia minh vé tinh thén trdch
nhiém cua cong chirc ciia Bo trong phoi hop, xu Iy cong viéc?
(Khoanh tron vao 6 lya chon voi danh gia mirc 1 la tot nhat, 5 la kém nhat)

1 [ 2 3] 4 | 5 ]

Ciu héi 7. Xin éng/ba vui long cho biét dinh gid ciia minh vé tinh trang cong
chirc cua Bo loi dung chirc vu, quyén han dé truc loi ca nhdn?
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(Khoanh tron vao mét trong cdc 6 danh sé dwéi day)

Khong co | Coratit | COmotsd | Conhiéu | Co rat nhidu
1 2 3 4 5

Ciu héi 8. Xin éng/ba vui long cho biét dinh gid ciia minh vé vigc thuwce hién
tiet kiém, chong lang phi trong qudn ly, sw dung kinh phi cua Bo?
(Khoanh tron vao o6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

(1 [ 2] 3 | 4 [ 5 |

Ciu héi 9. Xin éng/ba vui long cho biét dinh gid ciia minh vé tinh hi¢u qud
cia vigc thwe hién co ché tw chii, tw chiu trach nhigm vé bién ché va kinh phi
qudn ly hanh chinh ciia Bo?

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

1 |2 ] 38 | 4 | 5 |
Caiu héi 10. Xin 6ng/ba vui long cho biét dinh gid ciia minh vé tinh hiéu qud
cua viéc thwe hién co ché tw chi tai cdac don vi sw nghiép cong ldp cua Bo?
(Khoanh tron vao o lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

.1 | 2 | 3 | 4 | 5 |

Ciu héi 11. Xin éng/ba vui long cho biét dinh gid ciia minh vé tinh kip thoi
cua thong tin duwoc cung cap trén Cong/Trang thong tin dién tir ciia B6?
(Khoanh tron vao 6 lya chon voi danh gia mirc 1 la tot nhat, 5 la kém nhat)

1 [ 2 | 3 | 4 | 5 |

Ciu héi 12. Xin éng/ba vui long cho biét dinh gid ciia minh vé mirc dj ddy di
cua thong tin dwoc cung cap trén Cong/Trang thong tin dién tir clia Bo?
(Khoanh tron vao o6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

1 12 [ 3 | 4 | 5 |
Ciu hdoi 13. Xin éng/ba vui long cho biét dinh gid ciia minh vé mirc d thudn tién
trong viéc truy cdp, khai thdc thong tin trén Cong/Trang thong tin ciia Bo?
(Khoanh tron vao 6 lya chon voi danh gia mirc 1 la tot nhat, 5 la kém nhdt)

(1 [ 2] 3 | 4 ] 5 |
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Cadu hoi 14. Xin ong/ba vui long cho biét dinh gid ciia minh vé mirc dp trao doi
vin_ban dién tiv trong gidi quyét cong viéc tai cdc don vi thudc khoi co quan
Bo?

(Khoanh tron vao 6 lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

1 | 2 | 3 | 4 | 5 |
Ciu héi 15. Xin 6ng/ba vui long cho biét dinh gid ciia minh vé mirc dj thuc
hién phan cong nhiém vu va xik Iy cong viéc trén moi truwong mang tai cdc don
vi thuéc khoi co quan Bj?
(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

.1 | 2 | 3 | 4 | 5 |

CAau hdi 16. Xin éng/ba vui long cho biét dinh gid ciia minh vé mirc dj thue
hién viéc ldy ¥ kién gdp ¥, chia sé thong tin giiva cdc don vi trén méi truong
mang thuéc khéi co quan Bj?

(Khoanh tron vao é lwa chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

1 [ 2 | 3 | 4 | 5 |

Ciu hdi 17. Xin éng/ba vui long cho biét dinh gid ciia minh vé mikc dj_tuin
thii quy trinh gidi quyét céng viéc theo Hé thong qudn Iy chit lwong ISO di
dwoc dap dung tai Bo?

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

1 [ 2 ] 38 | 4 | 5 ]

Cau héi 18. Xin éng/ba vui long cho biét dinh gid ciia minh vé mirc do khoa
hoc,_hop I trong t6 chikc gidi quyét cong viéc theo Hé thong qudn Iy chit
lwong ISO da dwoc ap dung tai Bo?

(Khoanh tron vao 6 lya chon véi danh gid mire 1 la tot nhat, 5 la kém nhat)

.1 | 2 | 3 | 4 | 5 |

Cau hoi 19. Xin Ong/Ba vui long cho biét danh gid ciia minh vé mirc d6 kiém
sodt qud trinh gidi quyét cong viéc ciia cong chive khi dp dung H¢ théng qudn
Iy chit lwong ISO tai B$?

(Khoanh tron vao 6 lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhat)

(1 [ 2] 3 | 4 ] 5 |

TRAN TRONG CAM ON !
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BO NOI'VU Mau: 02CB/2017

PHIEU KHAO SAT Y KIEN LANH PAO CAP SO
PANH GIA CAI CACH HANH CHINH BQ CHU QUAN
Pé theo doi, danh gid thuc trang cong tdc cdi cach hanh chinh ciia Bé chii
quadn, B¢ Noi vu kinh dé nghi Ong/Ba vui long cho biét ¥ kién ciia minh theo néi dung
cdc cau héi dwéi day. Ching t6i cam két rang nhitng théng tin ma Ong/Ba cung cdp
hoan toan dwoc giir bi mdt.
Xin tran trong cam on sw hop tac ciia Ong/Ba.

Tinh/thanh phd: ...l Ma tinh:

Sé: P Ma so:

THONG TIN CHUNG: q
G161 tinh: 1. Nam |:| 2.N& U TUOL:uuuveeeieeeeeeeen,
Trinh d¢ giao duc pho thong:..................

Trinh d6 chuyén mon:
Trung cap, cao dang [ Pai hoc [ Sau dai hoc [

Ciu hdi 1. Xin Ong/Ba vui long cho biét danh gid ciia minh vé cong tac xay
dung, té chirc thwe hién chién lwoc, quy hoach, ké hoach phdt trién nganh,
linh vuc ciia Bé chu qudan?

(Khoanh tron vao 6 lya chon véi danh gid mire 1 la tot nhat, 5 la kém nhat)
1 2 3 4 5

Neéu Ong/Ba lwa chon phwong an 4 hodc 5, xin vui long cho mgt so vi du vé
nhirng ton tai, han ché:

................................................................................................

Caiu héi 2. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé cong tic dao

tao, boi duwong, phat trien nguon nhan luc cua nganh, linh vuc cua Bo chu

qudn?  (Khoanh tron vao 6 lira chon véi danh gid mike 1 la tot nhat, 5 la kém nhdt)

o .1 [ 2 | 3 | 4 [ 5 |
Néu Ong/Ba lwa chon phwong dn 4 hodc 5, xin vui long cho mgt so vi du vé
nhiing ton tai, han ché:

................................................................................................
................................................................................................

................................................................................................
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Ciu héi 3. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé cong tic huwéng
din, don_déc, thanh tra, kiém_tra viéc thwc hién _chién lwoc, quy hoach, ké
hoach phdt trién nganh, linh vwe ciia Bo chii quin?
(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)
1 [ 2 [ 3 | 4 | 5
Néu Ong/Bd lwa chon phwong dn 4 hodc 5, xin vui long cho mjt s6 vi du vé
RRGNG (ON 1@i, AN CRE:eveovveeevneeeeneeeeeeeenieierieeeeeerraeeerseerseennnens

Ciu héi 4 Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh dong bé, thong
nhdt ciia hé théng VBOPPL thujc pham vi quén Iy nha nwéc ciia B chii qudin?
(Khoanh tron vao é lya chon véi danh gia mirc 1 1a tot nhat, 5 la kém nhdt)

1 |2 | 3 | 4 | 5
Néu Ong/Ba lwa chon phwong dn 4 hodc 5, xin vui long néu mot vai vi du vé
nhitng ton tai, han ché:
(Padnh ddu (x) vdo 6 trong twong iing véi phwong dn lya chon)

[J Thiéu van ban hudng dan thi hanh VBQPPL khi c6 hiéu luc

[1 Con ¢ quy dinh chong chéo, mau thun gifta cic van ban

[J Con ¢6 van ban trai quy dinh cta ludt va cac van ban cia co quan cip

trén

Ciu hdéi 5. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh hop Iy ciia
cdc VBOPPL thudc pham vi qudn ly nha nwéc cia B chiu qudn?
(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)
| 1 | 2 | 3 | 4 | 5
Néu Ong/Ba lwa chon phwong dn 4 hodc 5, xin vui long néu mot vai vi du vé
nhitng ton tai, han ché:
(Pdnh ddu (x) vao 6 trong twong g véi phwong dan lya chon)
[J Con o quy dinh chua phu hop véi duong | 161, chinh sach ctia Pang
[J Con ¢6 quy dinh chua pht hop véi thuc tién, doi tugng quan 1y
[J Con ¢6 quy dinh gay khé khin cho san xuat kinh doanh va doi song

.................................................................................................

Ciu héi 6. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh khd thi ciia
cdac VBOPPL thudc pham vi qudn ly nha nwdc cia Bo chu qudn?
(Khoanh tron vao o6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

.1 | 2 | 3 | 4 | 5
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Néu Ong/Ba lwa chon phwong dn 4 hodc 5, xin vui long néu mot vai vi du vé
nhitng ton tai, han ché:
(Pdnh diu (x) vao 6 trong twong img véi phwong dn lwa chon)
[] Vin ban ban hanh khong phu hop véi diéu kién kinh té - x4 hoi
[JCon c6 quy dinh chua cu thé, chung chung
(1 Con c6 quy dinh gy kho hiéu, hiéu nhiéu nghia khac nhau

Ciu héi 7. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh kip thoi
trong té chirc trién khai cdc VBOPPL thuéc pham vi quén Iy nha nwéc ciia Bé
chu qudan?

(Khoanh tron vao é lwa chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

.1 | 2 | 3 | 4 | 5

Céu hdi 8. Xin Ong/Bi vui long cho biét trong to chirc thuc hi¢n cic VBQPPL
thugc pham vi qudn ly nha nwéc cua By chu qudn cO vwdong mac, bat cdp
khong?

(Pdnh dau (x) vao 6 lwa chon twong 1mg)
Co Khong
Néu cé: vui long cho biét tinh kip thoi trong viéc phdt hién va xiv Iy nhitng
vieong mdc, bit cdp nay.
(Khoanh tron vao 6 lwa chon véi danh gid mire 1 1a tot nhat, 5 la kém nhat)

1 [ 2 | 3 | 4 | 5 |

Cau héi 9. Xin Ong/Ba vui long cho biét danh gid ciia minh vé mirc do ré rang,
dé hiéu ciia cdc quy dinh hé so, trinh tw thuc hién thii tuc hanh chinh thuéc
pham vi quan Iy nha nwdc cua Bo chu qudn trén cdc noi dung sau:

(Khoanh tron vao 6 lya chon véi danh gid mire 1 la tot nhat, 5 la kém nhdt)
- Mirc dé ré rang, dé hiéu vé quy dinh ho so thii tuc hanh chinh?

. 1 | 2 [ 3 | 4 | 5 |
- Mirc dé vé rang, dé hiéu vé trinh tw thuwe hién thi tuc hanh chinh?

(1 [ 2] 3 | 4 ] 5 |

Ciu héi 10. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé mirc dp don
gidn, dé ké khai déi véi mdu don, méu to khai trong hé so thii tuc hanh chinh
thuoc pham vi qudn ly nha nwoc cua Bo chu quan?

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

.1 | 2 | 3 | 4 | 5
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Ciu hoi 11. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé mirc dé minh
bach, ro trach nhiém cua cdc co quan, don vi trong quy trinh gidi quyét thu tuc
hanh chinh do B chu qudn cong bo?

(Khoanh tron vao 6 lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)
.1 | 2 [ 3 | 4 | 5

Ciu héi 12. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh hop Iy ciia
cdc quy dinh hé so, trinh tw thwe hién thi tuc hanh chinh thudc pham vi qudn
ly nha nwoc cua Bo chu quan?

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

.1 | 2 | 3 | 4 | 5 |

Ciu hoi 13. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh_hop Iy
trong thong tw hwéng din chirc ning, nhiém vu va co ciu té chirc ciia co quan
chuyén moén_cép tinh, cip huyén do Bo chii qudn ban hanh?

(Khoanh tron vao é lwa chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

1 12 [ 3 | 4 | 5 |
Néu Ong/Ba lwa chon phwong dn 4 hodc 5, xin vui long néu mét vai vi du vé
nhitng ton tai, han ché:
(Pdnh déu (x) vdo 6 tréng twong g véi phirong dn lra chon)
[1 Cham huéng dan
[J Hudng din khong théng nhat giita cac vin ban
] Hudng dan chua cy thé, khé thyc hién

Ciu _hoi 14. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh_hop Iy
trong viéc phéin _cip thwe hign nhiém vu qudn Iy nha nwéc giiva B chii qudn
va dia phwong?

(Khoanh tron vao é lya chon véi danh gid mire 1 la tot nhat, 5 la kém nhdt)

1 | 2 | 3 | 4 | 5 |
Néu Ong/Ba lya chon 4 hogc 5, xin vui long cho biét nhitng diém chwa hop Iy:
(Danh dau (x) vao o trong twong ung voi phuong dn lva chon)

[J Phan cap nhung khong gan véi trach nhiém quan ly, kiém tra, giam sét
[ Phan cap khéng phu hop véi ning luc cia don vi dugc phan cap
[J Phan cap khong gan voi cac diéu kién bao dam thuc hién
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Ciu_hoi 15. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé ning luc
chuyén mon cua cong chirc ciia B chu qudn trong phoi hop, xu ly cong viéc?

(Khoanh tron vao 6 lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

o .1 [ 2 | 3 | 4 [ 5 |
Néu Ong/Ba lwa chon phwong dn 4 hodc 5, xin vui long néu mot so ton tai, han
ché vé nang luc chuyén mon cua cong chirc cua Bo chui qudn :

.................................................................................................

Cau hoi 16. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh than trdch
nhiém cua cong chirc cia Bo chu qudn trong phoi hop, xw ly cong viéc?
(Khoanh tron vao o6 lwa chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

.1 | 2 | 3 | 4 | 5 |

Ciu héi 17. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh trang cong

chikc ciia Bé chii qudn loi dung chirc vu, quyén han d@é truc loi cd nhin?
(Khoanh tron vao mét trong cdc 6 danh sé dwéi day)

Khéngco | Coratit | Comotsd | Conhiéu | Co rat nhidu
1 2 3 4 5

Cau _héi 18. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh kip thoi
clia_théng tin dwoc cung cip trén Cong/Trang théng tin dién tir ciia Bé chii
udn?
(Khoanh tron vao é lra chon véi danh gid mikc 1 1a tot nhat, 5 la kém nhat)

1 [ 2 [ 38 | 4 | 5 ]

Ciu héi 19. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé mirc do day di
ciia thong tin dwoc cung cdp trén Cong/Trang théng tin ciia Bo chii qudn?
(Khoanh tron vao 6 lya chon véi danh gid mire 1 la tot nhat, 5 la kém nhdt)
L1 |2 | 3 | 4 |5

Ciu hdoi 20. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé mikc dj thuin
tién trong viéc truy cdp, khai thdc thong tin trén Cong/Trang thong tin dign ti
cua Bo chu quan?
(Khoanh tron vao é lya chon véi danh gid mire 1 la tot nhat, 5 la kém nhdt)
L1 |2 | 3 | 4 |5

TRAN TRONG CAM ON !
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BO NOI VU

Mau: 03CB/2017

PHIEU KHAO SAT Y KIEN LANH PAO PHONG THUQC SO
PANH GIA CAI CACH HANH CHINH BQ CHU QUAN
Pé theo doi, danh gid thuc trang cong tdc cdi cach hanh chinh ciia Bé chii
qudn, B Noi vu kinh dé nghi Ong/Ba vui long cho biét y kién ciia minh theo ndi dung
cdc cdu héi duéi day. Ching t6i cam két rang nhitng théng tin ma Ong/Ba cung cdp
hoan toan dwoc giir bi mdt.
Xin trdan trong cam on sy hop tac cua C)ng/Bé.

Tinh/thanh phé: .........ccccooiiiiiiiiiiieieieie Ma tinh:

Ma so:

THONG TIN CHUNG:
Gidi tinh: 1. Nam [] 2. N [ TUOL: e,
Trinh d6 gido duc phd thong: ........................
Trinh d6 chuyén mon:
Trung cép, cao dang [ Pai hoc [] Sau dai hoc []

Ciu héi 1. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé cong tac xay
dung, 16 chivc thuwe hién chién lwoc, quy hoach, ké hoach phdt trién nganh, linh
vue cia Bo chii qudn?

(Khoanh tron vao 6 lya chon véi danh gid mire 1 la tot nhat, 5 la kém nhat)
1 2 3 4 5

Neéu Ong/Ba lwa chon phwong an 4 hodc 5, xin vui long cho mgt so vi du vé
nhirng ton tai, han ché:

................................................................................................

Ciu héi 2. Xin Ong/Ba vui long cho biét danh gid ciia minh vé cong tic dao tao,

boi dwong, phat trien nguon nhan luc cua nganh, linh vuc cua Bo chu quan?

(Khoanh tron vao é lra chon véi danh gia mirc 1 1a tot nhat, 5 la kém nhdt)
.1 | 2 [ 3 | 4 | 5 |

Néu Ong/Ba lua chon phwong dn 4 hodc 5, xin vui long cho mt sé vi du vé
nhiing ton tai, han ché:

................................................................................................
................................................................................................

................................................................................................
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Ciu héi 3. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé cong tic huwéng
din, don_déc, thanh tra, kiém _tra viéc thwc hién_chién lwoc, quy hoach, ké
hoach phdt trién nganh, linh vwe ciia Bo chii quin?
(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)
1 [ 2 [ 3 | 4 | 5
Néu Ong/Bd lwa chon phwong dn 4 hodc 5, xin vui long cho mjt s6 vi du vé
RRGNG (ON 1@i, AN CRE:eveovveeevneeeeneeeeeeeenieierieeeeeerraeeerseerseennnens

Ciu héi 4_Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh dong b,
thong nhit ciia hé thong VBOPPL thudc pham vi qudn Iy nha nwéc ciia Bé chii
qudn?
(Khoanh tron vao é lwa chon véi danh gid mike 1 la tot nhat, 5 la kém nhdt)
1 [ 2 | 3 | 4 | 5
Néu Ong/Ba lira chon phwong dn 4 hodc 5, xin vui long néu mét vai vi du vé
nhirng ton tai, han ché:
(Padnh ddu (x) vdo 6 trong twong iing véi phwong dn lya chon)

[J Thiéu van ban hudng dan thi hanh VBQPPL khi c6 hiéu luc

(1 Con ¢6 quy dinh chong chéo, mau thun gifta cic van ban

[J Con ¢6 vian ban trai quy dinh cta ludt va cac van ban cia co quan cip

trén

Ciu hdéi 5. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh hop Iy ciia
cdc VBOPPL thudc pham vi qudn ly nha nwéc cia B chu qudn?
(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)
1 | 2 | 3 | 4 | 5
Néu Ong/Ba lira chon phwong dn 4 hodc 5, xin vui long néu mét vai vi du vé
nhirng ton tai, han ché:
(Pdnh dau (x) vao 6 trong twong iimg véi phirong dn hra chon)
[1 Con c6 quy dinh chua phu hop véi duong | 16i, chinh sach ctia Pang
[ Con c6 quy dinh chua phu hop véi thuc tlen d6i tuong quan 1y
[J Con ¢6 quy dinh gay khé khin cho san xuat kinh doanh va doi song

Ciu héi 6. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh khd thi ciia
cdac VBOPPL thudc pham vi qudn ly nha nwdc cia Bo chu qudn?
(Khoanh tron vao 0 lua chon voi danh gida mirc 1 la tot nhat, 5 la kém nhat)
1 [ 2 | 3 | 4 | 5
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Néu Ong/Ba lira chon phwong dn 4 hodc 5, xin vui long néu mét vai vi du vé
nhitng ton tai, han ché:
(Pdnh diu (x) vao 6 trong twong img véi phwong dn lwa chon)
[] Vin ban ban hanh khong phu hop véi diéu kién kinh té - x4 hoi
[JCon c6 quy dinh chua cu thé, chung chung
(1 Con c6 quy dinh gy kho hiéu, hiéu nhiéu nghia khac nhau

Ciu héi 7. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh kip thoi
trong té chirc trién khai cic VBOPPL thuéc pham vi qudn Iy nha nwéc ciia Bé
chu qudan?

(Khoanh tron vao é lwa chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

.1 | 2 | 3 | 4 | 5

Cdu hoi 8. Xin Ong/Bi vui long cho biét trong to chikc thuc hign cic VBQPPL
thugc pham vi qudn ly nha nwéc cia By chu qudn cO vwong mac, bat cap
khong?

(Pdnh dau (x) vao 6 lwa chon twong 1mg)
Co Khong
Néu cé: vui long cho biét tinh kip thoi trong viéc phdt higén va xir Iy nhitng
vieong mdc, bit cdp nay.
(Khoanh tron vao 6 lya chon véi danh gid mikc 1 1a tot nhat, 5 la kém nhdt)

1 [ 2 ] 3 | 4 | 5 |
Ciu héi 9. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé mirc dj ré rang,
dé hiéu ciia cdc quy dinh hé so, trinh tw thuc hién thii tuc hanh chinh thuéc
pham vi quan Iy nha nwdc cua Bo chu qudn trén cdc noi dung sau:
(Khoanh tron vao 6 lya chon véi danh gid mire 1 la tot nhat, 5 la kém nhdt)
- Mirc dé ré rang, dé hiéu vé quy dinh ho so thii tuc hanh chinh?

1 [ 2 | 3 | 4 | 5 |
- Mirc do ro rang, dé hiéu vé trinh tw thuwc hién thu tuc hanh chinh?

(1 [ 2] 3 | 4 ] 5 |

Ciu héi 10. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé mirc dp don
gidn, dé ké khai déi véi mdu don, méu to khai trong hé so thii tuc hanh chinh
thuoc pham vi qudn ly nha nwoc cua Bo chu quan?

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

[ 1 [ 2 [ 3 ] 4 ] 5
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Ciu hoi 11. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé mirc dé minh
bach, ro trach nhiém cua cdc co quan, don vi trong quy trinh gidi quyét thu tuc
hanh chinh do B chu qudn cong bo?
(Khoanh tron vao 6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)
1 2 ] 3 | 4[5

Ciu héi 12. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh hop Iy ciia
cdc quy dinh hé so, trinh tw thwe hién thi tuc hanh chinh thudc pham vi qudn
ly nha nwoc cua Bo chu quan?

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

1 [ 21 3 [ 4 | 5 |

Ciu hoi 13. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh_hop Iy
trong thong tw hwéng din chirc ning, nhiém vu va co ciu té chirc ciia co quan
chuyén moén_cép tinh, cip huyén do Bo chii qudn ban hanh?

(Khoanh tron vao é lwa chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

1 12 [ 3 | 4 | 5 |
Néu Ong/Ba lwa chon phwong dn 4 hodc 5, xin vui long néu mét vai vi du vé
nhitng ton tai, han ché:
(Pdnh déu (x) vdo 6 tréng twong g véi phirong dn lra chon)
[1 Cham huéng dan
[J Hudng din khong théng nhat giita cac vin ban
] Hudng dan chua cy thé, khé thyc hién

S 4 T TR

Ciu héi 14. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh_hop Iy
trong viéc phéin _cip thwe hign nhiém vu qudn Iy nha nwéc giiva B chii qudn
va dia phwong?

(Khoanh tron vao 6 lya chon véi danh gid mire 1 la tot nhat, 5 la kém nhdt)

1 | 2 | 3 | 4 | 5 |
Néu Ong/Ba lya chon 4 hogc 5, xin vui long cho biét nhitng diém chwa hop Iy:
(Danh dau (x) vao o trong twong ung voi phuong dn lva chon)

[J Phan cap nhung khong gan véi trach nhiém quan ly, kiém tra, giam sat
[J Phan cap khéng phu hop véi niang luc cia don vi dugc phan cap
[ Phan cap khéng gan véi cac diéu kién bao dam thyc hién
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Ciu _héi 15. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé nang luc
chuyén mon _cua cong chirc cia Bé chu quan trong phoi hop, xuw Iy cong viéc?
(Khoanh tron vao 6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

o 1 | 2 | 3 | 4 | 5 |
Néu Ong/Ba lwa chon phwong dan 4 hodc 5, xin vui long néu mot so ton tai, han
ché vé nang luwc chuyén mon _cua cong churc cua Bo chu qudn

.................................................................................................

Ciu héi 16. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh than trach
nhiém cua cong chirc cia Bo chu qudn trong phoi hop, xie Iy cong viéc?
(Khoanh tron vao o6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

.1 | 2 | 3 | 4 | 5 |

Ciu héi 17. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh trang cong

chirc ciia Bo chii qudn loi dung chirc vu, quyén han dé truc loi cd nhan?
(Khoanh tron vao mét trong cdc 6 danh s6 dwdi day)

Khongco | Coratit | CoOmdtsd | Coénhiéu | Co rat nhidu
1 2 3 4 5

Ciu héi 18. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh _kip thoi
ciia thong tin dwoc cung cdp trén Cong/Trang thong tin dién tiv ciia Bo chii
udn?
(Khoanh tron vao 6 lya chon véi danh gid mire 1 1a tot nhdt, 5 la kém nhat)

.1 | 2 | 3 | 4 | 5 |

Cau hdi 19. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé mirc dé day dii
cua thong tin duwoc cung cap trén Cong/Trang thong tin cua Bo chu qudn?
(Khoanh tron vao 6 lya chon voi danh gia mirc 1 la tot nhat, 5 la kém nhat)
1 [ 2 [ 3 | 4 | 5

Ciu hdoi 20. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé mikc dj thuin
tién trong viéc truy cdp, khai thdc thong tin trén Cong/Trang théng tin dién tir
cua Bo chu qudn?
(Khoanh tron vao é lya chon véi danh gid mire 1 la tot nhat, 5 la kém nhdt)
1 12 [ 3 | 4 |5

TRAN TRONG CAM ON !
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BO NOI VU

Mau: 04CB/2017

PHIEU KHAO SAT Y KIEN CONG CHUC PHU TRACH CAI CACH
HANH CHINH PANH GIA CAI CACH HANH CHINH CAP BQ

Dé theo dbi, danh gid thuc trang cong tdc cdi cdch hanh chinh ciia Bé noi
Ong/ba dang cong tic, B6 Noi vy kinh dé nghi Ong/Ba vui long cho biét y kién ciia
minh theo ndi dung cdc cau héi dwedi day. Chiing téi cam két rang nhitng théng tin ma
Ong/Ba cung cdp hoan toan dwee gii bi mat.

Xin trdn trong cam on sw hop tac ciia Ong/Ba!

B/ coquanngang BO: ...l

THONG TIN CHUNG:
Gidi tinh: 1. Nam [ 2. Nt [

A

Trinh d6 chuyén mon:
Trung cap, cao dang [_] Pai hoc [ Saudaihoc [

Ciu héi 1. Xin éng/ba vui long cho biét danh gid ciia minh vé viéc thwe hign
quy ché lam viéc cua Bo?
(Khoanh tron vao 6 lya chon voi danh gia muc 1 la tot nhat, 5 la kéem nhat)

1 | 2 | 3 | 4 | 5 |
Néu Ong/ba lira chon phwong dn 4 hodc 5, xin vui long néu mét sé ton tai, han

Ciu héi 2. Xin 6ng/ba vui long cho biét danh gid ciia minh vé tinh hop Iy trong
phan dinh chirc nang, nhiém vu giiva cdc don vi thudc, truc thujc Bo?
(Khoanh tron vao 6 lya chon voi danh gia mirc 1 la tot nhat, 5 la kém nhat)

1 [ 2 | 3 ] 4 | 5 |
Néu Ong/ba lwa chon phwong dn 4 hodc 5, xin vui long néu mot sé ton tai, han
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Ciu héi 3. Xin éng/ba vui long cho biét dinh gid ciia minh vé tinh trang tiéu

cuwe (chay chive, chay quyén, nang dé ngwoi than, ngwoi nha...) trong tuyén

dung, b nhiém coéng chirc, vién chivc ciia Bo trong nim viva qua?
(Khoanh tron vao mét trong cdc 6 danh sé dwéi day)

Khéngco | Coratit | COomotsd | Conhiéu | Co rat nhidu
1 2 3 4 5

Ciu héi 4. Xin éng/ba vui long cho biét dinh gid ciia minh vé tinh cdng khai,
minh bach trong cong tdc tuyén dung, bo nhiém céng chirc, vién chirc ciia Bo
trén cdac noi dung sau:

(Khoanh tron vao 6 lwa chon véi danh gid mike 1 la tot nhat, 5 la kém nhat)
- Vé viéc tuyén dung cong chirc, vién chirc ciia Bj?

.1 | 2 | 3 | 4 | 5 |

- Vé viéc bo nhiém cdc chirc danh lanh dao, quan Iy cia Bo?

1 [ 2 | 3 | 4 | 5 |

- Vé viéc_thi ndang ngach cong chirc, thang hang vién chvrc cua Bo?

1 [ 2 [ 3 | 4 | 5 ]

Ciu héi 5. Xin 6ng/ba vui long cho biét dinh gid ciia minh vé néing lwc chuyén
mon_cua cong chirc cia Bo trong phoi hop, xu Iy cong viéc?
(Khoanh tron vao 6 lya chon voi danh gia mirc 1 la tot nhat, 5 la kém nhat)

o 1 |2 [ 3 | 4 | 5 |
Neéu Ong/ba lwa chon phwong dan 4 hodc 5, xin vui long néu mgt so ton tai, han
ché vé nang luwc chuyén mon cua cong chvrc cua Bo:

Ciu héi 6. Xin éng/ba vui long cho biét dinh gid ciia minh vé tinh thén trdch
nhiém cua cong chvrc cia Bo trong phoi hop, xw Iy cong viéc?
(Khoanh tron vao 6 lya chon voi danh gia mirc 1 la tot nhat, 5 la kém nhdt)

1 [ 2 3] 4 | 5 ]

Ciu héi 7. Xin 6ng/ba vui long cho biét danh gid ciia minh vé tinh trang cong
chivrc cua Bo loi dung chirc vu, quyén han dé truc loi ca nhin?
(Khoanh tron vao mot trong cac 6 danh so dudi day)
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Khong co | Coratit | COmotsd | Conhiéu | Co rat nhidu
1 2 3 4 5

Ciu hoi 8. Xin éng/ba vui long cho biét danh gid ciia minh vé viéc thuwe hi¢n
tiet kiém, chong lang phi trong qudn ly, sw dung kinh phi cua Bo?
(Khoanh tron vao o6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

1 [ 2 ] 3 | 4 [ 5 |

Ciu héi 9. Xin 6ng/ba vui long cho biét dinh gid ciia minh vé tinh hiéu qud ciia
viéc thuwe hién co ché tw chii, tw chiu trdach nhiém vé bién ché va kinh phi qudn
Iy hanh chinh cua Bo?

(Khoanh tron vao 6 lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

.1 | 2 | 3 | 4 | 5 |

Cau héi 10. Xin 6ng/ba vui long cho biét ddnh gid ciia minh vé tinh hiéu qud
cua viéc thwce hién co ché tw chi tai cdac don vi sw nghiép cong ldp cua Bo?
(Khoanh tron vao o6 lwa chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

.1 | 2 | 3 | 4 | 5 |

Ciu héi 11. Xin 6ng/ba vui long cho biét danh gid ciia minh vé tinh kip thoi
cua thong tin dwoc cung cap trén Cong/Trang thong tin dién tir clia Bo?
(Khoanh tron vao 6 lya chon voi danh gia mirc 1 la tot nhat, 5 la kém nhat)

.1 | 2 | 3 | 4 | 5 |

Ciu héi 12. Xin éng/ba vui long cho biét dinh gid ciia minh vé mirc dj ddy di
cua thong tin dwoc cung cap trén Cong/Trang thong tin dién tir clia Bo?
(Khoanh tron vao o6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

.1 | 2 | 3 | 4 | 5 |

Ciu héi 13. Xin éng/ba vui long cho biét dinh gid ciia minh vé mirc dp thuin
tién trong viéc truy cdp, khai thdc thong tin trén Cong/Trang thong tin cua Bo?
(Khoanh tron vao 6 lya chon voi danh gia mirc 1 la tot nhat, 5 la kém nhdt)

(1 [ 2] 3 | 4 ] 5 |

Cau hoi 14. Xin ong/ba vui long cho biét danh gid ciia minh vé mikc dp trao doi
vin ban dién ti trong gidi quyét cong viéc tai cdc don vi thudc khoéi co quan Bj?
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(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

1 [ 2] 3 | 4 | 5 ]

Ciu héi 15. Xin 6ng/ba vui long cho biét dinh gid ciia minh vé mirc dj thuc
hién phan cong nhiém vu va xik Iy cong viéc trén moi truwong mang tai cdc don
vi thuéc khoi co quan Bj?

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

1 [ 2 ] 3 | 4 [ 5 |

Ciu héi 16. Xin éng/ba vui long cho biét dinh gid ciia minh vé mirc dj thuwc
hién vigc ldy ¥ kién gép ¥, chia sé théng tin giita cdc don vi trén méi truwong
mang thuéc khéi co quan Bj?

(Khoanh tron vao 6 lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

.1 | 2 | 3 | 4 | 5 |

Cau héi 17. Xin 6ng/ba vui long cho biét dinh gid ciia minh vé mirc dp_tuin
thii_ quy trinh gidi quyét cong viéc theo Hé thong qudn Iy chit lwong 1SO di
dwoc dap dung tai B6?

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

.1 | 2 | 3 | 4 | 5 |

Ciu héi 18. Xin éng/ba vui long cho biét dinh gid ciia minh vé mirc dp khoa
hoc, hop I trong t6 chikc gidi quyét cong viéc theo Hé thong qudn Iy chit
lwong ISO da dwoc ap dung tai Bo?

(Khoanh tron vao 6 lya chon véi danh gid mire 1 la tot nhat, 5 la kém nhdt)

1 [ 2 | 3 | 4 | 5 |

Cau hoi 19. Xin Ong/Ba vui long cho biét danh gid ciia minh vé mirc d6 kiém
sodt qud trinh gidi quyét cong viéc ciia cong chive khi dp dung H¢ théng qudn
Iy chit lwong ISO tai B6?

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

1 [ 2 3] 4 | 5 ]

TRAN TRONG CAM ON !
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BO NOI VU

Mau: 01CT/2017

PHIEU KHAO SAT Y KIEN DAI BIEU HDND TINH
DANH GIA CAI CACH HANH CHINH CAP TINH
Pé theo doi, danh gid thuc trang cong tdc cdi cach hanh chinh cia dia
phirong, Bé Néi vu kinh dé nghi Ong/Ba vui long cho biét y kién ciia minh theo ngi
dung cdc cau héi dwedi day. Chiing téi cam két rang nhitng théng tin ma Ong/Ba cung
cdp hoan toan dwoc giit bi mt.
Xin trdn trong cam on sw hop tac ciia Ong/Ba.

Ma tinh:
Chirc vu:  Chii tich HDND [] Ph6 CTHPND []  Chanh VP HDND[]

THONG TIN CHUNG:
Gidi tinh: 1. Nam [] 2. Nir [ TUOi:...ooee.
Trinh d6 GD pho thong: Tiéu hoc [] THCS [ THPT [
Trinh d6 chuyén mon:

So cép [] Trung cép, cao déng [] Pai hoc [] Sau dai hoc []

Céu héi 1. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh dong b,
théng nhit ciia hé thong VBOPPL thuéc pham vi qudn Iy nha nwéc ciia tinh?
(Khoanh tron vao é lwa chon véi danh gid mike 1 1a tot nhat, 5 la kém nhat)

1 12 | 3 | 4 | 5
Néu Ong/Ba lwa chon phwong dn 4 hodc 5, xin vui long néu mét vai vi du vé
nhirng ton tai, han ché:
(Pdnh dau (x) vao 6 trong twong vmg véi phwong an lywa chon)

[ Thiéu van ban huéng dan thi hanh VBQPPL khi ¢6 hiéu luc

[J Con c6 quy dinh chong chéo, mau thuin giita cic vin ban

[J Con ¢6 van ban trai quy dinh cta ludt va cac van ban cia co quan cip

trén

Ciu héi 2. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh hop Iy ciia
cdac VBOPPL thudc pham vi qudan ly nha nwdc ciia tinh?
(Khoanh tron vao 6 lya chon voi danh gia mirc 1 la tot nhat, 5 la kém nhdt)
1 12 [ 3 | 4 |5
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Néu Ong/Ba lira chon phwong dn 4 hodc 5, xin vui long néu mét vai vi du vé
nhiing ton tai, han ché:
(Pdnh déu (x) vao 6 trong twong g véi phirong dn hra chon)
(1 Con ¢6 quy dinh chwa pht hop véi duong 16i, chinh sach ciia Pang
I Con ¢6 quy dinh chwa ph hop véi thuc tién, ddi tuong quan 1y
[J Con ¢6 quy dinh gay khé khin cho san xuat kinh doanh va doi song

Céiu héi 3. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh khd thi
cua cic VBOPPL thujoc pham vi qudn ly nha nwdc ciia tinh?
(Khoanh tron vao é lwa chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)
1 | 2 | 3 | 4 | s
Néu Ong/Ba lira chon phwong dn 4 hodc 5, xin vui long néu mét vai vi du vé
nhirng ton tai, han ché:
(Pdnh déu (x) vdo 6 tréng twong g véi phirong dn lira chon)
[J Vin ban ban hanh khong phi hop véi diéu kién kinh té - xa hoi
1 Con ¢c6 quy dinh chwa cu thé, chung chung
(1 Con c6 quy dinh gy kho hiéu, hiéu nhiéu nghia khac nhau

Ciu héi 4. Xin Ong/Ba vui long cho biét trong t6 chirc thwe hién cdc VBOQPPL
thugc pham vi qudn Iy nha nwéc cia tinh c6 viedng mic, bit cdp khong?
(Pdnh dau (x) vao 6 lwa chon twong 1mg)
Co Khong
Néu cé: vui long cho biét tinh kip thoi trong vigc xiv Iy nhitng vwdng mic, bit
cdp nay.
(Khoanh tron vao 6 lwa chon véi danh gid mire 1 1a tot nhat, 5 la kém nhat)

.1 | 2 | 3 | 4 | 5 |

Céu héi 5. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh hinh thuc
hién quy ché lam viéc cia UBND tinh?
(Khoanh tron vao 6 lya chon voi danh gia mirc 1 la tot nhat, 5 la kém nhdt)

1 2 [ 3 | 4 | 5 |
Néu Ong/Ba lua chon phwong dn 4 hodc 5, xin vui long néu mét sé ton tai,
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Ciu héi 6. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh hop Iy trong
viéc sdp xép, kién toan té chirc bo mdy ciia cdc co quan, don vi thudc thim
quyén ciia tinh?

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

1 [ 2 | 3 | 4 |5
Néu Ong/Ba lwa chon phwong dan 4 hodc 5, xin vui long néu mgt sé ton tai, bit

cdp trong viéc sdp xép, ki¢n toan té chikc by mdy ciia cdc co quan, don vi thudc
tham qUYEn Cll@ iR ................... ...

Ciu héi 7. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh hop Iy trong
viéc phin cdp thwe hién nhiém vu qudn Iy nha nwéc giia tinh va huyén?
(Khoanh tron vao é lwa chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)
1 [ 2 [ 3 | 4 | 5
Néu Ong/Ba lwa chon 4 hoiic 5, xin vui long cho biét nhitng diém chuwa hop Iy
(Pdnh ddu (x) vao 6 trong twong iing véi phwong dn lya chon)

[ Phan cap nhung khong gan vai trach nhiém quan Iy, kiém tra, giam sat
[ Phan cap khéng phi hop voi nang luc ciia don vi dugc phan cap
[ Phan cap khéng gan véi cac diéu kién bao dam thuc hién

.................................................................................................

...............................................................................................

Ciu héi 8. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh trang cong
chikc loi dung chirc vu, quyén han dé truc loi cd nhin trong phoi hop, xiv Iy
cong viéc tai dia phwong?
(Khoanh tron vao mét trong cdc é dwoc danh sé dwéi day)
Khongco | Coratit | COmotsd | Coé nhiéu | Co rat nhidu
1 2 3 4 5

Ciu héi 9. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh hiéu qud
trong viéc thwc thi chinh sach thu hut nguwoi co tai nang vao bo mday hanh chinh
cua tinh?
(Khoanh tron vao é lya chon véi danh gid mike 1 1a tot nhat, 5 la kém nhdt)
1 [ 2 [ 3 ]| 4 |5

Néu Ong/Ba lwa chon phwong dn 4 hodc 5, xin vui long néu mot vai vi du vé
nhirng ton tai, bdt cdp trong to chirc thuc hién chinh sach:
(Danh dau (x) vao o trong twong ung voi phuwong dn lva chon)
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[1 C6 chinh sach nhung khong thu hat duoc ngudi 6 tai ning

[J Khong thu hit duge ngudi co tai ning bén ngoai tinh

[] Chua phét huy duogc ning luc, sé trudng cua nhitng ¢4 nhan da duoc
thu hat theo chinh sach trén

Ciu héi 10. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé viéc thwc hi¢n
tiét kiém, chong lang phi trong qudn ly, s dung kinh phi cua co quan, don vi

0 dia phwong?
(Khoanh tron vao o6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

1 [ 2] 3 | 4 | 5 ]

Ciu hoi 11. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh_ hiéu qud

ctia viéc thuwe hign co ché tw chii, tw chiu trach nhiém vé sit dung bién ché va

kinh phi qudn ly hanh chinh tai co quan hanh chinh nha nudéc ¢ dia phwong?
(Khoanh tron vao é lwa chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

.1 | 2 | 3 | 4 | 5

Ciu hoi 12. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh hiéu qud
cua viéec thwe hién co cheé tw chu tai cac don vi sw nghiép cong lap o dia

phuong?
(Khoanh tron vao o6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

1 [ 2 [ 3 | 4 | 5 ]

Cau_héi 13. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh kip thoi
ciia thong tin cung cap trén Cong/Trang thong tin dién tir cua tinh?
(Khoanh tron vao 6 lya chon voi danh gia mirc 1 la tot nhat, 5 la kém nhat)

(1 [ 2] 3 | 4 ] 5 |

Ciu héi 14. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé mirc do day di
cua thong tin dwoc cung cdp trén Cong/Trang thong tin dién tu cua tinh?
(Khoanh tron vao 6 lua chon voi danh gida mirc 1 la tot nhat, 5 la kém nhat)

1 T 2 3] 4 | 5 ]
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Ciu hoi 15. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé mikc dj thuin
tién_trong viéc truy cdp, khai thdc théng tin trén_Cong/Trang thong tin ciia
tinh?

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

.1 | 2 | 3 | 4 | 5 |

Ciu hoi 16. Xin Ong/Ba vui long cho biét danh gid ciia minh vé mikc dj tuin
thii quy trinh gidi quyét cong viéc theo Hé thong qudn 1y chit lwong 1SO di
dwoc dp dung tai dia phuong?

(Khoanh tron vao 6 liwa chon véi danh gid mike 1 la tot nhat, 5 la kém nhdt)

1 [ 2] 38 | 4 | 5 ]

Ciu héi 17. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé mirc dé khoa
hoc, hop Iy trong té chirc gidi quyét cong viéc theo Hé thong qudn Iy chit lwong
IS0 da dwoc ap dung tai dia phwong?

(Khoanh tron vao é lwa chon véi danh gid mike 1 1a tot nhat, 5 la kém nhdt)

1 [ 2 | 3 | 4 | 5 |

Cau hoi 18. Xin Ong/Ba vui long cho biét danh gid ciia minh vé mirc d6 kiém
sodt qua trinh gidi quyét cong viée ciia cong chire khi dp dung Hé thong qudn
Iy chit lwong ISO tai dia phuwong?

(Khoanh tron vao 6 lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

.1 | 2 | 3 | 4 | 5 |

TRAN TRONG CAM ON !
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BO NOI VU

Mau: 02 CT/2017

PHIEU KHAO SAT Y KIEN LANH PAO CAP SO
DANH GIA CAI CACH HANH CHINH CAP TINH
Dé theo doi, danh gid thyc trang cong tac cai cach hanh chinh ciia dia
phwong, Bé Noi vu kinh dé nghi Ong/Ba vui long cho biét y kién ciia minh theo ndi
dung cdc cau hoi duoi ddy. Ching toi cam két rang nhitng théng tin ma Ong/Ba cung
cdp hoan toan dwoc giit bi mdt.
Xin trdn trong cam on sw hop tac ciia Ong/Ba.

Tinh/thanh phod: ..o Ma tinh:

Don Vi €0ng tAC (SG):....vvvvviiiieieeeeeeeeeeeee, Ma So:
Chirc vu:  Cép truong [] Cép pho [ Khac (ghi 10):......ovvvnnnenn...

THONG TIN CHUNG:
Gidi tinh: 1. Nam [] 2. Nt [

Trinh d6 gido dyuc pho thong:................
Trinh d§ chuyén mon: , q
Trung cap, cao dang[]  Pai hoc[ ] Sau dai hoc[]

Céu héi 1. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh dong bé,
thong nhit ciia hé théng VBOPPL thujc pham vi qudin Iy nha nwéc ciia tinh?
(Khoanh tron vao 6 lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

L1 | 2 | 3 | 4 | 5
Néu Ong/Ba lwa chon phwong dn 4 hodc 5, xin vui long néu mot vai vi du vé
nhitng ton tai, han ché:
(Pdnh dau (x) vao 6 trong tirong vmg véi phwong dn lywa chon)

[J Thiéu van ban huéng din thi hanh VBQPPL khi ¢6 hiéu lyc

[1 Con ¢ quy dinh chong chéo, mau thun gifta cic van ban

[J Con ¢6 van ban trai quy dinh ctia ludt va cac van ban cia co quan cap

trén

.................................................................................................

.................................................................................................

Ciu héi 2. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh hop Iy ciia
cac VBOPPL thudc pham vi quéin Iy nha nuwdc cia tinh?
(Khoanh tron vao o6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

.1 | 2 | 3 | 4 | 5
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Néu Ong/Ba lira chon phwong dn 4 hodc 5, xin vui long néu mét vai vi du vé
nhiing ton tai, han ché:
(Pdnh déu (x) vao 6 trong twong g véi phirong dn hra chon)
(1 Con ¢6 quy dinh chwa pht hop véi duong 16i, chinh sach ciia Pang
I Con ¢6 quy dinh chwa ph hop véi thuc tién, ddi tuong quan 1y
[J Con ¢6 quy dinh gay khé khin cho san xuat kinh doanh va doi song

Cadu hdi 3. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh khd thi ciia
cac VBOPPL thudc pham vi qudn ly nha nuwdc ciia tinh?
(Khoanh tron vao é lwa chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)
1 | 2 | 3 | 4 | s
Néu Ong/Ba lira chon phwong dn 4 hodc 5, xin vui long néu mét vai vi du vé
nhirng ton tai, han ché:
(Pdnh déu (x) vdo 6 tréng twong g véi phirong dn lira chon)

[J Van ban ban hanh khong phu hop voi diéu kién kinh té - xa hoi

[JCon co6 quy dinh chua cu thé, chung chung

(1 Con c6 quy dinh gy kho hiéu, hiéu nhiéu nghia khac nhau

Ciu héi 4. Xin Ong/Ba vui long cho biét trong té chivc thuc hi¢n cac VBOPPL
thuéc pham vi quén Iy nha nwéc ciia tinh ¢é vwéng miic, bét cip khong?
(Pdnh dau (x) vao 6 lwa chon twong 1mg)
Co Khong
Néu cé: vui long cho biét tinh kip thoi trong vigc xiv Iy nhitng vwdng mic, bit
cdp nay.
(Khoanh tron vao 6 lwa chon véi danh gid mike 1 1a tot nhat, 5 la kém nhdt)
L1 2 | 3 ] 4 | 5 |
Céu héi 5 Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh hinh thuc
hién quy ché lam viéc ciia UBND tinh?
(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

L1 |2 | 3 ] 4 | 5 |
Néu Ong/Ba lwa chon phwong dn 4 hodc 5, xin vui long néu mét sé ton tai, han

.................................................................................................
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Ciu hdi 6. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh trang tiéu
cuee (chay chike, chay quyén, ning dé ngwoi than, ngwoi nha...) trong tuyén
dung, b nhiém cong chirc, vién chivc tai dia phwong nim vira qua?
(Khoanh tron vao é dwoc ddnh s6 dwdi dady)
Khong c6 | Coratit | COmotsd | Codnhiéu | C6 rat nhidu
1 2 3 4 5

Ciu héi 7. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh cong khai,
minh bach trong cong tic tuyén dung, bé nhigm céng chirc, vién chirc tai dia
phwong trén cdc ngi dung sau:

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)
- Vé vigc_tuyén dung cong chirc, vién chiic tai dia phwong? |
1 2 3 4 5

- Vé viéc bé nhi¢m cdc chivc danh linh dao qudn Iy tai dia phwong?
1 2 3 4 5

- Vé vigc thi ndng ngach cong chirc, thin hang vién chure tai dia phuwong?
1 2 3 4 5

Cau hdi 8. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé ning liwc chuyén
mon_cua cong churc tai dia phwong trong phoi hop, xw ly cong viéc?
(Khoanh tron vao 6 lya chon voi danh gia mirc 1 la tot nhat, 5 la kém nhat)

o 1 |2 | 3 | 4 | 5 |
Neéu Ong/Ba lya chon phwong an 4 hodc 5, xin vui long néu mot so ton tai, han
ché vé nang luwc chuyén mon cua cong churc tai dia phuwong:

Ciu hoi 9. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh than trach
nhiém cua cong chirc tai dia phwong trong phoi hop, xw ly cong viéc?
(Khoanh tron vao 6 lya chon voi danh gida murc 1 la tot nhat, 5 la kém nhat)

(1 [ 2] 3 | 4 ] 5 |
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Ciu héi 10. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh trang cong
chirc loi dung chirc vu, quyén _han dé truc loi ca nhan trong phoi hop, xu ly
cong viéc tai dia phwond?

(Khoanh tron vao é dwoc ddnh s6 dwdi ddy)
Khongco | Coratit | COmotso | Conhicu | Cob rat nhicu
1 2 3 4 5

Ciu héi 11. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh hiéu qud
trong viéc thwec thi chinh sdch thu hit ngwoi cd tai nang vao bo mday hanh chinh
cla tinh?
(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)
1 | 2 | 3 | 4 | s
Néu Ong/Ba lwa chon phwong dn 4 hodc 5, xin vui long néu mgt vai vi du vé
nhitng ton tgi, bit cdp trong té chirc thire hi¢n chinh sach:
(Pdnh déu (x) vao 6 trong twong g véi phwong dn lya chon)
[1 C6 chinh sach nhung khong thu hat duoc ngudi 6 tai ning
[J Khong thu hit duge ngudi co tai ning bén ngoai tinh
[] Chua phét huy dugc ning luc, sé trudng cua nhitng ca nhan da duoc
thu hat theo chinh sach trén

Cau hoi 12. Xin Ong/Ba vui long cho biét danh gia cuia minh vé viéc thuc hién
tiét kiém, chong liang phi trong qudn ly, s dung kinh phi cua co quan, don vi

g dia phuwong?
(Khoanh tron vao 6 lya chon voi danh gia mirc 1 la tot nhat, 5 la kém nhat)

.1 | 2 | 3 | 4 | 5 |

Ciu hdi 13. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh_hidu qud

ctia viéc thuwe hign co ché tw chii, tw chiu trach nhiém vé sir dung bién ché va

kinh phi qudn Iy hanh chinh tai co quan hanh chinh nha nwéc ¢ dia phwong?
(Khoanh tron vao 6 lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

1 | 2 ] 3 | 4 | 5

Ciu hoi 14. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh_hidu qud

cia viéc thwe hién co ché tw chii tai cic don vi sw nghiép cong lip ¢ dia

phuong?
(Khoanh tron vao o6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

.1 | 2 | 3 | 4 | 5 |
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Ciu hdi 15. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh kip thoi
cua thong tin cung cdp trén Cong/Trang thong tin dién tir cia tinh?
(Khoanh tron vao 6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

1 |2 | 3 | 4 | 5 |
Ciu héi 16. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé mirc dp ddy di
cua thong tin dwoc cung cap trén Cong/Trang thong tin dién tir ctia tinh?
(Khoanh tron vao o6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

1 [ 2 | 3 | 4 | 5 |

Ciu hoi 17. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé mikc dj thuin
tién_trong viéc truy cdp, khai thdc théng tin trén_Cong/Trang thong tin ciia
tinh?

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

.1 | 2 | 3 | 4 | 5 |

Caiu héi 18. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé mirc dé_tudn
thii quy trinh gidi quyét cong viéc theo Hé thong qudn Iy chét lwong ISO di
dwoc ap dung tai dia phwong?

(Khoanh tron vao 6 lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

1 [ 2 ] 38 | 4 | 5 ]

Cau héi 19. Xin Ong/Ba vui long cho biét danh gid ciia minh vé mirc dé khoa
hoc, hop Iy trong té chirc gidi quyét cong viéc theo Hé thong qudn Iy chdt lwong
IS0 di dwoc ap dung tai dia phwong?

(Khoanh tron vao 6 lya chon véi danh gid mire 1 la tot nhat, 5 la kém nhdt)

.1 | 2 | 3 | 4 | 5 |

Cau hoi 20. Xin Ong/Ba vui long cho biét danh gid ciia minh vé mirc d6 kiém
sodt qud trinh gidi quyét cong viéc ciia cong chirc khi dp dung Hé théng qudn
Iy chit lwong ISO tai dia phwong?

(Khoanh tron vao é lya chon véi danh gid mire 1 la tot nhat, 5 la kém nhdt)

1 [ 2 3] 4 | 5 ]

TRAN TRONG CAM ON !
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BO NOI VU

Mau: 03CT/2017

PHIEU KHAO SAT Y KIEN LANH PAO PHONG THUQC SO
DANH GIA CAI CACH HANH CHINH CAP TINH
Dé theo doi, danh gid thyc trang cong tac cai cach hanh chinh ciia dia
phwong, Bé Noi vu kinh dé nghi Ong/Ba vui long cho biét y kién ciia minh theo ndi
dung cdc cau hoi duoi ddy. Ching toi cam két rang nhitng théng tin ma Ong/Ba cung
cdp hoan toan dwoc giit bi mdt.
Xin trdn trong cam on sw hop tac ciia Ong/Ba.

Tinh/thanh phod: ..o Ma tinh:

Pon vi cong tac (SG):.......ooeiiiiiiiieeiiee e Ma So:

Chirc vu:  Cép truong [ ] Cép phé [] Khac (ghi r0):.....ooovvviiinil.

THONG TIN CHUNG:
Gidi tinh: 1. Nam [ 2.Nt []

Trinh d6 gido dyuc pho thong: ..................
Trinh d6 chuyén mon:
Trung cap, cao dang[]  Pai hoc [] Sau dai hoc []

Céu héi 1. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh dong b,
thong nhit ciia hé thong VBOPPL thudc pham vi qudn Iy nha nwéc ciia tinh?
(Khoanh tron vao 6 lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

| 1 | 2 | 3 | 4 | 5
Néu Ong/Ba lira chon phwong dn 4 hodc 5, xin vui long néu mét vai vi du vé
nhirng ton tai, han ché:
(Pdnh dau (x) vao 6 trong twong vmg véi phwong an lywa chon)

[ Thiéu van ban huéng dan thi hanh VBQPPL khi ¢6 hiéu luc

[J Con c6 quy dinh chong chéo, mau thuin giita cic vin ban

[J Con ¢6 van ban trai quy dinh ctia ludt va cac van ban cia co quan cap

trén

Ciu héi 2. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh hop Iy ciia
cdac VBOPPL thudc pham vi qudn Iy nha nwdc cua tinh?
(Khoanh tron vao o lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

.1 | 2 | 3 | 4 | 5
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Néu Ong/Ba lira chon phwong dn 4 hodc 5, xin vui long néu mét vai vi du vé
nhiing ton tai, han ché:
(Pdnh déu (x) vao 6 trong twong g véi phirong dn hra chon)
(1 Con ¢6 quy dinh chwa pht hop véi duong 16i, chinh sach ciia Pang
I Con ¢6 quy dinh chwa ph hop véi thuc tién, ddi tuong quan 1y
[J Con ¢6 quy dinh gay khé khin cho san xuat kinh doanh va doi song

Cadu hdi 3. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh khd thi ciia
cac VBOPPL thudc pham vi qudn ly nha nuwdc ciia tinh?
(Khoanh tron vao é lwa chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)
1 | 2 | 3 | 4 | s
Néu Ong/Ba lira chon phwong dn 4 hodc 5, xin vui long néu mét vai vi du vé
nhirng ton tai, han ché:
(Pdnh déu (x) vdo 6 tréng twong g véi phirong dn lira chon)

[J Vian ban ban hanh khong phu hop véi diéu kién kinh té - x3 hoi

[J Con ¢6 quy dinh chua cy thé, chung chung

1 Con ¢c6 quy dinh gay kho hiéu, hiéu nhiéu nghia khac nhau

Ciu héi 4. Xin Ong/Ba vui long cho biét trong t6 chirc thwe hién cdc VBOQPPL
thugc pham vi qudn Iy nha nwéc cia tinh c6 viedng mic, bit cdp khong?
(Pdnh dau (x) vao 6 lwa chon twong 1mg)
Co Khong
Néu cé: vui long cho biét tinh kip thoi trong viéc xir I nhitng vwéng mic, bit
cdp nay. (Khoanh tron vao 6 lya chon véi danh gid mirc 1 1 tot nhat, 5 la kém nhdt)
1 12 [ 3 | 4 | 5 |

Ciu héi 5. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh trang tiéu
cuee (chay chike, chay quyén, ning dé ngwoi thin, ngwoi nha...) trong tuyén
dung, b6 nhiém cong chirc, vién chive tai dia phwong niim vira qua?

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

Khong co | Coratit | COmdtsd | COnhiéu | Co rat nhidu
1 2 3 4 5
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Ciu hdoi 6. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh cdng khai,
minh bach trong céng tdc tuyén dung, bo nhiém céng chirc, vién chirc tai dia
phuwong trén cdc ndi dung sau:

(Khoanh tron vao 6 lya chon véi danh gid mike 1 1a tot nhat, 5 la kém nhdt)
- Vé viéc tuyén dung cong chirc, vién chikc tai dia phwong?

.1 | 2 | 3 | 4 | 5 |

- Vé viéc bé nhiém cdc chivc danh linh dao qudn Iy tai dia phwong?

1 [ 2] 38 | 4 | 5 ]

- Vé viéc thi ndng ngach céng chirc, thing hang vién chirc tai dia phwong?

.1 | 2 | 3 | 4 | 5 |

Cau hdi 7. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé ning liwc chuyén
mon_cuia cong chirc tai dia phwong trong phoi hop, xw ly cong viéc?
(Khoanh tron vao 6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

o 1 [ 2 | 3 | 4 [ 5 |
Néu Ong/Ba lwa chon phwong an 4 hodc 5, xin vui long néu mot so ton tai, han
ché vé nang lwc chuyén mon _cua cong chuc tai dia phuwong:

Cau hoi 8. Xin Ong/Ba vui long cho biét danh gia ciia minh vé tinh thdan trach
nhiém _cua cong chuec tai dia phuwong trong phoi hop, xwe ly cong viéc?
(Khoanh tron vao o6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

1 [ 2 [ 38 | 4 | 5 ]

Ciu hdi 9. Xin Ong/Ba vui 10ng cho biét ddnh gid ciia minh vé tinh trang cong
chikc loi dung chirc vu, quyén han dé truc loi cd nhin trong phoi hop, xiv Iy
cong viéc tai dia phuwong?
(Khoanh tron vao mét trong cdc 6 dwoc danh s6 dudi ddy)
Khong co | Coratit | CoOmdtsd | Conhiéu | Co rat nhidu
1 2 3 4 5
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Ciu hoi 10. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh_ hiéu qud
trong viéc thuce thi chinh sdch thu hut nguwoi co tai nang vao bo mdy hanh chinh
cua tinh?
(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)
1 [ 2 | 3 | 4 | s
Néu Ong/Ba lwa chon phwong dn 4 hodc 5, xin vui long néu mgt vai vi du vé
nhiing ton tai, bt cdp trong té chirc thyce hi¢n chinh sach:
(Pdnh dau (x) vao 6 trong tiong vmg véi phwong an lywa chon)
[1 C6 chinh sach nhung khong thu hat duge ngudi 6 tai ning
[J Khong thu hit duge ngudi co tai ning bén ngoai tinh
[J Chwa phat huy duoc ning luc, sé trudng cia nhitng ca nhan di duoc
thu hut theo chinh sach trén

.................................................................................................

.................................................................................................

Ciu hoi 11. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé viéc thwce hién
tiet kiém, chong lang phi trong quan ly, sir dung kinh phi cua co quan, don vi

o dia phuwong?
(Khoanh tron vao 6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

.1 | 2 | 3 | 4 | 5 |

Cau héi 12. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh_hiéu qud
cua viéc thuc hién co ché tw chu, tw chiu trach nhiém vé su dung bién ché va
kinh phi qudn ly hanh chinh tai co quan hanh chinh nha nudc ¢ dia phwong?

(Khoanh tron vao 6 lya chon véi danh gid mire 1 la tot nhat, 5 la kém nhdt)
L1 [ 2] 3 | 4|5

Ciu hoi 13. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh hiéu qud
cua viéec thwe hién co ché tw chu tai cac don vi sw nghiép cong lap o dia

phuwong?
(Khoanh tron vao 6 lya chon voi danh gia muc 1 la tot nhat, 5 la kém nhat)

1 [ 2 3] 4 | 5 ]

Ciu héi 14. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh _kip thoi
cua thong tin cung cdp trén Cong/Trang thong tin dién tw cua tinh?

(Khoanh tron vao 6 lya chon véi danh gid mire 1 1a tot nhat, 5 1a kém nhat)

.1 | 2 | 3 | 4 | 5 |
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Ciu héi 15. Xin Ong/Ba vui long cho biét danh gid ciia minh vé mirc do day dii
cua thong tin dwoc cung cap trén Cong/Trang thong tin dién ti ciua tinh?

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

1 [ 2] 3 | 4 | 5 ]

Ciu héi 16. Xin Ong/Ba vui long cho biét danh gid ciia minh vé mirc dj thudn
tién_trong viéc truy cdp, khai thdac thong tin trén Cong/Trang thong tin cua
tinh?

(Khoanh tron vao é lwa chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

.1 | 2 | 3 | 4 | 5 |

Cdu hoi 17. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé mikc d6_tudn
thii quy trinh_gidi quyét cong viéc theo H¢ théng qudn Iy chit lwong 1SO di
duoc dp dung tai dia phuong?

(Khoanh tron vao é lwa chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

1 [ 2 | 3 | 4 | 5 |

Ciu héi 18. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé mirc dp khoa
hoc, hop Iy trong té chikc gidi quyét cong viéc theo Hé thong qudn Iy chit lwong
IS0 da dwoc ap dung tai dia phuwong?

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhat)

1 [ 21 3 [ 4 | 5 |

Cau hoi 19. Xin Ong/Ba vui long cho biét danh gid ciia minh vé mirc dp kiém
sodt qud trinh gidi quyét cong viéc ciia cong chirc khi dp dung Hé thong qudn
Iy chit lwong ISO tai dia phwong?

(Khoanh tron vao é lya chon véi danh gid mike 1 1a tot nhat, 5 la kém nhdt)

.1 | 2 | 3 | 4 | 5 |

TRAN TRONG CAM ON !
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BO NOI VU

Mau: 04CT/2017

PHIEU KHAO SAT Y KIEN LANH PAO CAP HUYEN
PANH GIA CAI CACH HANH CHINH CAP TINH

Pé theo doi, danh gid thuc trang cong tdc cdi cdch hanh chinh cia dia
phirong, Bé Néi vu kinh dé nghi Ong/Ba vui long cho biét y kién ciia minh theo ngi
dung cdc cau héi dudi ddy. Chiing téi cam két rang nhitng thong tin ma Ong/Ba cung
cdp hoan toan dwoc giit bi mt.

Xin trdn trong cam on sw hop tac ciia Ong/Ba!

Tinh/thanh pho: ..................... i M3 tinh:
Huyén/Quan/TX/TP thuc tinh: ........ ... . e
Chirc vu:  Chu tich UBND [] Pho CT UBND [] Khéc (ghir):..............

THONG TIN CHUNG: 7
Gidi tinh: 1. Nam [] 2. Nir [ Tubi: ...

Trinh d6 chuyén mon: 7
Trung cap, cao dang [] Pai hoc [  Sau dai hoc [

Céu héi 1. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh dong b,
théng nhit ciia hé thong VBOPPL thuéc pham vi qudn Iy nha nwéc ciia tinh?
(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

1 | 2 | 3 | 4 | s
Néu Ong/Ba lwa chon phwong dn 4 hodc 5, xin vui long néu mot vai vi du vé
nhitng ton tai, han ché:
(Pdnh dau (x) vao 6 trong tirong vmg véi phwong dn lywa chon)

[J Thiéu van ban hudng din thi hanh VBQPPL khi ¢6 hiéu lyc

(1 Con c6 quy dinh chong chéo, mau thuln giira cac van ban

[J Con ¢6 van ban trai quy dinh ctia ludt va cac van ban cia co quan cap

trén

.................................................................................................

.................................................................................................

Ciu hdi 2. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh hop Iy ciia
cac VBOPPL thudc pham vi qudn 1y nha nuwoc ciia tinh?
(Khoanh tron vao o6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

.1 | 2 | 3 | 4 | 5
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Néu Ong/Ba lira chon phwong dn 4 hodc 5, xin vui long néu mét vai vi du vé
nhiing ton tai, han ché:
(Pdnh déu (x) vao 6 trong twong g véi phirong dn hra chon)
(1 Con ¢6 quy dinh chwa pht hop véi duong 16i, chinh sach ciia Pang
I Con ¢6 quy dinh chwa ph hop véi thuc tién, ddi tuong quan 1y
[J Con ¢6 quy dinh gay khé khin cho san xuat kinh doanh va doi song

Cadu hdi 3. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh khd thi ciia
cdac VBOPPL thudc pham vi qudn Iy nha nwdc cua tinh?
(Khoanh tron vao é lwa chon véi danh gid miee 1 1a tot nhat, 5 la kém nhdt)
.1 [ 2 | 3 | 4 | 5
Néu Ong/Ba lwa chon phwong dn 4 hodc 5, xin vui long néu mot vai vi du vé
nhirng ton tai, han ché:
(Pdnh déu (x) vdo 6 tréng twong g véi phirong dn lira chon)

[J Van ban ban hanh khong phu hop voi diéu kién kinh té - xa hoi

[J Con ¢ quy dinh chua cy thé, chung chung

[ Con ¢6 quy dinh gay khé hiéu, hiéu nhiéu nghia khac nhau

Ciu hdi 4. Xin Ong/Ba vui long cho biét trong t6 chirc thue hi¢n cac VBOQPPL
thugc pham vi qudn Iy nha nwdc ciia tinh c6 ywdng mac, bat cdp khong?
(Panh ddu (x) vao 6 lya chon twong ung)

Co Khong
Néu cé: vui long cho biét tinh kip thoi trong vigc xit Iy nhitng vwdng mic, bit
cdp nay.
(Khoanh tron vao 6 lua chon voi danh gia mirc 1 la tot nhat, 5 la kém nhat)

1 T 21 3] 4 | 5 ]

Céu héi 5. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh hinh thuc
hién quy ché lam viéc ciia UBND tinh? , ’ ,
(Khoanh tron vao 6 lya chon voi danh gia mirc 1 la tot nhat, 5 la kém nhat)

1 [ 2 [ 38 | 4 | 5 |
Néu Ong/Ba lwa chon phwong dn 4 hodc 5, xin vui long néu mét sé ton tai, han
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CAau héi 6. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh hop Iy trong
viéc sdp xép, kién toan té chirc by mdy ciia cdc co quan, don vi thujc thim
quyén ciia tinh?
(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)
1 12 | 3 | 4 |5
Néu Ong/Ba lwa chon phwong dan 4 hodc 5, xin vui long néu mgt sé ton tai, bit

cdp trong viéc sdp xép, ki¢n toan té chikc by mdy ciia cdc co quan, don vi thudc
tham quyén Clatind:..............................oii i)

Ciu héi 7. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh hop Iy trong
viéc phin cdp thwe hién nhiém vu qudn Iy nha nwéc giia tinh va huyén?
(Khoanh tron vao é lya chon véi danh gid mirc 1 1a tot nhdt, 5 la kém nhat)
1 [ 2 | 3 | 4 | 5 |
Néu Ong/Ba lwa chon 4 hodc 5, xin vui long cho biét nhitng diém chwa hop Ily:
(Pdnh ddu (x) vao 6 trong twong iing véi phwong dn lywa chon)

[ Phan cap nhung khong gan vai trach nhiém quan Iy, kiém tra, giam sat
[ Phan cap khéng phi hop véi nang luc cia don vi dugc phan cap
[ Phan cap khéng gan véi cac diéu kién bao dam thyc hién

Ciu hoi 8. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh trang tiéu
cuwce (chay chwre, chay quyén, nang do ngwoi than, ngwoi nha...) trong tuyén
dung, bo nhiém cong chire, vién chire tai tinh nam vira qua?

(Khoanh tron vao mét trong cdc é dwoc danh sé dwéi day)
Khongco | Coratit | COmdtsd | Cé nhiéu | Co rat nhidu
1 2 3 4 5
Cau héi 9. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh cong khai,
minh bach trong cong tic tuyén dung, bo nhiém cong chirc, vién chikc tai tinh
trén_cdc ngi dung sau:

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)
- Vé viéc tuyén dung cong chirc, vién chuc tai tinh?

.1 | 2 | 3 | 4 | 5 |

- Vé vigc bo nhiém cdc chirc danh linh dao qudn Iy tai tinh?

Lt [ 2 | 3 | 4 | 5 |
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- Vé viéc thi ndng ngach céng chirc, thang hang vién chirc tai tinh?

1 [ 2] 3 | 4 | 5 ]

Ciu_hoi 10. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé ning luc
chuyén mon cua cong chirc tai tinh trong phoi hop, xw Iy cong viéc?
(Khoanh tron vao o6 lwa chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

o 1 |2 | 3 | 4 | 5 |
Néu Ong/Ba lwa chon phwong dn 4 hodc 5, xin vui long néu mot so ton tai, han
ché vé nang luc chuyén mon _cua cong chuec tai tinh:

Ciu héi 11. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh than trach
nhiém cua cong chiic tai tinh trong phoi hop xw ly cong viéc?
(Khoanh tron vao o6 lua chon voi danh gia muec 1 la tot nhat, 5 la kem nhat)

.1 | 2 | 3 | 4 | 5 |

Ciu héi 12. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé tinh trang cong
chikc loi dung chirc vu, quyén han dé truc loi cd nhin trong phoi hop, xiv Iy
cong viéc tai tinh?
(Khoanh tron vao mét trong cdc dwoc danh so dudi diy)
Khong co | Coratit | COmotsd | Conhidu | Co rat nhidu
1 2 3 4 5

Cau héi 13. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh_hiéu qud
trong viéc thwc thi chinh sach thu hut nguwoi co tai nang vao bo mday hanh chinh
cua tinh?
(Khoanh tron vdo é lwa chon véi danh gid mirc 1 la tot nhat, 5 la kém nhdt)
.1 [ 2 | 3 | 4 | 5
Néu Ong/Bd lwa chon phwong dn 4 hodc 5, xin vui long néu mgt vai vi du vé
nhitng ton tgi, bit cdp trong 10 chirc thire hi¢n chinh sach:
(Pdnh dau (x) vao 6 trong tirong vmg véi phwong dn lwa chon)

[1 C6 chinh sach nhung khong thu hat duoc ngudi 6 ti ning

[J Khong thu hit duge ngudi co tai ning bén ngoai tinh

[] Chua phat huy dugc ning luc, sé trudng cua nhitng ca nhan da duoc

thu hat theo chinh sach trén

.................................................................................................
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Ciu hoi 14. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé tinh_ hiéu qud
cua viéc thuc hién co ché tw chu tai cdac don vi sw nghiép cong lap tai tinh?
(Khoanh tron vao o lua chon vdi danh gia muc 1 la tot nhat, 5 la kém nhat)

1 2 ] 3 | 4 | 5 |
Ciu héi 15. Xin Ong/Ba vui long cho biét danh gid ciia minh vé tinh _kip thoi
cua thong tin cung cdp trén Cong/Trang thong tin dién tw cua tinh?
(Khoanh tron vao o6 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)
L1 [ 2 | 3 | 4 |5
Caiu hdi 16. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé mirc dé ddy di
cua thong tin dwoc cung cap trén Cong/Trang thong tin dién ti cua tinh?
(Khoanh tron vao o lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

1 |2 | 3 | 4 | 5 |
Ciu héi 17. Xin Ong/Ba vui long cho biét dinh gid ciia minh vé mirc d6 thudn
tién trong viéc truy cdp, khai thdac thong tin trén Cong/Trang thong tin cua tinh?
(Khoanh tron vao o0 lua chon voi danh gia muc 1 la tot nhat, 5 la kem nhat)

1 [ 2 | 3 | 4 | 5 |

Cau hoi 18. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé mirc dj tuin
thii_ quy trinh gidi quyét cong viéc theo Hé thong qudn Iy chit lwong ISO di
dwoc dap dung tai tinh?

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhdt)

.1 | 2 | 3 | 4 | 5 |

Cau héi 19. Xin Ong/Ba vui long cho biét danh gid ciia minh vé mirc dé khoa
hoc, hop Iy trong té chirc gidi quyét cong viéc theo Hé thong qudn Iy chit lwong
IS0 di dwoc ap dung tai tinh?

(Khoanh tron vao 6 lya chon véi danh gid mire 1 la tot nhat, 5 la kém nhdt)

1 [ 2 [ 3 | 4 | 5 ]

Cau hoi 20. Xin Ong/Ba vui long cho biét ddnh gid ciia minh vé mirc d6 kiém
sodt qua trinh gidi quyét cong viéc ciia cong chirc khi dp dung H thong qudn
Iy chit lwong ISO tai tinh?

(Khoanh tron vao é lya chon véi danh gid mire 1 1a tot nhat, 5 la kém nhat)

.1 | 2 | 3 | 4 | 5

TRAN TRONG CAM ON !
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