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K~t qua th\fC hi~n cong tac 
Ngay: .~.~ IO1/.WJg, 

ki~m sout thn himh chinh t~i BQ NQi Vl}
Chuyen: ... 0 

• 0. 0 •• 00 •••• ';;l~l; hi~n Quy dinh t~i Nghi dinh s6 48/2013/Nf)-CP ngay 14/5/2013 cua 

Chinh phu sua d&i, b& sung rnQt s6 di6u cua cac Nghj dinh lien quan dSn ki~rn 
soat thu tl,lc hanh chinh (TTHC) va Thong tu s6 02/201 7ITT -VPCP ngay 

31110/2017 cua Van phong Chinh phu huang dfin v6 nghi~p Vl,l ki~rn soat thu tl,lc 

hanh chinh, BQ NQi Vl,l bao cao Van phong Chinh phu (Cl,lC Ki~rn soat thu tl,lc 

hanh chinh) vS kSt qua thlJc hi~n cong tac ki~rn soat TTHC 2017 nhu sau: 

I. KET QuA THT/C HItN NHI~M Vl) KIEM SOAT THU Tl)C 
HA.NHCHINH 

1. Tlnh hlnh, kSt qua danh gia tac dQng vS thu tl,lc hanh chinh. 

Narn 2017, BQ NQi Vl,l danh gia tac dQng cua 49 thu tl,lC himh chinh. Trong 

do linh VlJC ton giao la 27 thu tl,lC hanh chinh, cac linh VlJC khac 22 thu tl,lC hanh 

chinh (Phl,l ll,lc 1 kern theo) 

2. KSt qua cong b6, cong khai va nh~p dfr li~u thu tl,lC hanh chinh van CO' sa 

dfr li~u qu6c gia vS thu tl,lC hanh chinh: T&ng cQng la 197 thu tl,lC hanh chinh 

Ba dang tai b& sung tren C&ng thong tin di~n tu cua Ban Ton giao Chinh 

phu (B9 NQi Vl,l) 02 bQ thu tl,lC djch Vl,l cong trlJc tuySn, ban hanh kern thee QuySt 

dinh s6 409/QB-BNV cua BQ truang BQ NQi Vl,lo 

3. KSt qua ra soat, dan gian hoa thu tl,lC hanh chinh. 

Hi~n t~i, BQ NQi Vl,l da xay dlJng va dang thlJc hi~n BQ TTHC theo quy trinh 

dan gian nh~rn thu~ ti~n cho ca nhan, t6 chuc cling nhu cac cO' quan nha nuac 

trong vi~c thl,l'c hi~n thil tl,lC hanh chfnh. Thl,l'c hi~n dan gian hoa thu tl,lC hanh 

chinh thee quy dinh cua Chinh phu, BQ NQi Vl,l dang tiSp tl,lC ra soat, tinh gQn cac 

thu tl,lC hanh chinh han nfra, dap trng cac yeu d.u quan 1;' nha nuac, tinh gian, gQn 

nh~. 

4. KSt qua giai quySt thu tl,lC hanh chinh va tiSp nh~n, xu 1;' phan anh, kiSn 

nghi vS quy dinh hanh chinh 

Narn 2017, BQ NQi Vl,l nh~n 9.339 h6 sa thu t\lc hanh chinh, ky truac 

chuy~n sang 21 h6 sa; da giai quySt va tra dung h~n 9.401 h6 SO' thu t\lc hanh 

chinh, trong do linh VlJC quan ly nha nuac vS van thu, lUll trfr giai quySt 8.933 h6 

SO', 11nh VlJC ton giao giai quYSt 365 h6 SO' thu tl,lC, linh VlJC quan ly nha nuac vS 

phi chinh phu giai quySt 99 h6 SO' thu tl,lC, l1nh VlJC chinh qUYSn dia phuang giai 

quySt 04 h6 SO' thu tl,lc. Con l~i 14 h6 SO' thu tl,lC dang giiii quySt chua dSn h~. 
(Phl,l h;lC 2 kern theo) 



Nam 2017, BQ NQi Vlf khong nh~n dugc phan anh, ki~n nght mio lien quan 

d~n giai quySt thu tlfc himh chinh. 
5. Tinh hlnh, k~t qua cong tac truy6n thong, ung d\lIlg cong ngh~ thong tin 

h6 trg ho~t dQng ki@m soat thu tl,lc hanh chinh. 
BQ NQi Vlf d§. tiSn hanh dang tai cong khai cac TTHC thuQc ph~ vi chuc 

nang quan ly cua BQ, cac bao cao, van ban nQi bQ tren c6ng thong tin di~n tu cua 
BQ va d§. ti~n hanh cung c§.p thong tin trgc ttiy~n: 

- V 6 linh vgc thi dua- khen thuang: Thgc hi~n cac qui trinh quan ly ap dlfng 
h~ th&ng quan ly ch§.t lugng thee tieu chuftn ISO 9001 :200S.Thgc hi~n thi di@m 

h~ th&ng"H6 sa khen thuang di~n tu nganh thi dua, khen thuang" va c§.p d6i 

hi~n v~t tren Internet. Thgc hi~n vi~c Ung dlfng cong ngh~ thong tin va tin hQc 

hoa quan ly hanh chinh phlfC Vlf cong mc quan ly nha nuac v6 thi dua, khen thuang; 

thgc hi~n su dl,lllg van ban di~n ill va xay dgng h~ th&ng thu di~n ill .gov.vn d@ trao 

d6i cong vi~c. Thong tin, tuyen truy6n d~y du, kip thai v6 tinh hinh, kSt qua thgc 
hi~n cai cach hanh chinh cua BQ, nganh, dja phuang tren C6ng thong tin di~n tu 
va Trang thong tin di~n tu cua Ban Thi dua- Khen thuang. Cung c§.p thong tin 
trgc tuy~n amuc dQ 1 va 2, phAn d§.u tang s& lugng cac dich Vlf cong dugc cung 
c§.p trgc tuy~n amuc dQ 3 va 4. 

- V6 linh vgc ton giao: Hi~n nay tren Trang thong tin di~n tu cua Ban Ton 
giao Chinh phu IS thu tl,lc hanh chinh thuQc linh vgc tin ngu6ng, ton giao dugc 

triSn khai dich v\l cong trgc tUYSn muc dQ 2, co 01 TTHC dugc triSn khai dich Vlf 
cong trgc tuy~n muc dQ 3. 

- V€ linh vgc lUll tru d§. tich hgp dich Vlf cong trgc tuy~n muc dQ 3 vai 02 
TTHC: C§.p chung chi hanh ngh€ luu tru va c§.p ban sao chUng thgc lUll tru t~i 
cac Trung tam luu tru qu&c gia. 

- TriSn khai dich Vlf cong v€ linh vgc Cong tac thanh nien t~i Quy~t dinh s6 
409/QD-BNV ngay 17/3/2016 cua BQ truang BQ NQi Vlf. 

6. NQi dung khac 

- BQ NQi Vlf d§. ban hanh d6ng bQ, Clf thS cac chinh sach, quy chuftn, tieu 
chuftn, dinh muc kinh tS - ky thu~t giin vai vi~c giai quySt TTHC tren cac linh 
Vlf'C kinh tS - x§. hQi, quan tri~t nQi dung, yeu cAu nay tai cac dan vi thuQc, trgc 

thuQc BQ trong qua trinh xay dgng van ban quy ph~m phap lu~t co quy dinh v€ 

chinh sach thuQc ph~m vi chuc nang quan ly cua BQ v€ thu wc hanh chinh. 

- BQ truang BQ NQi Vlf da: ban hanh Quy~t dinh s& 730IQD-BNV ngay 
01/3/2017 cua BQ truang BQ NQi Vlf v€ cong nh~n cong chuc, vien chuc lam dAu 

m&i nhi~m Vl.l kiSm soat TTHC cua BQ NQi Vlf. Theo do, cac dan vi thuQc, trgc 
thuQc BQ cu 01 d~n 02 cong chuc, vien chuc lam dAu m&i, thgc hi~n kiem nhi~m 
nhi~m Vlf ki@m soat TTHC t~i dan vi, gop phAn nang cao ch§.t lugng cong tac 
kiSm soat TTHC t~i BQ. 

- BQ truang NQi VI,l d§. ky Quy~t dinh s& 2S44/QD-BNV ngay 11/12/2017 
v€ vi~c t6 chuc lap t~p hu§.n cong tac kiSm soat thu tlfc hanh chfnh cho cong 
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chuc, vien chuc cua cac don vi thuQc, tIVC thuQc BQ vao ngay 19- 20112/2017; 
Van phong BQ chu tri, ph6i hqp C\lC KiSm soat thu t\lC hanh chinh va V\l Cac vfrn 
dS chung vS xay d\ffig phap lu?t- BQ Tu phap triSn khai t6 chuc lap t?P hufrn cho 
khoang 50 cong chuc, vien chuc lam cong tac kiSm soat thu tl,lc hanh chinh cua 
dic don vi thuQc va tn,rc thuQc BQ. 

- Trong nam 2017, BQ NQi V\l th\IC hi~n t6t cong tac huang dful nghi~p V\l 
kiSm soat thu t\lC hanh chinh cho cac don vj thuQc, tn.rc thuQc BQ trong qua trinh 
xay d\ffig d\f thao van ban quy ph~m phap lu?t va ra soat thu t\lC hanh chinh BQ, 
C\l thS la cac nghi~p V\l vS: k9 nang ra soat, xay d\fng bao cao ra soat thu t\lC hanh 
chinh, danh gia tac dQng, tinh toan chi phi tuan thu thu t\lC hanh chinh. 

- VS cong tac thanh tra, kiSm tra: s6 IAn thanh tra, .kiSm tra vi~c th\fc hi~n 
kiSm soat thu t\lC hanh chinh; hinh thuc kiSm tra; kSt qua kiSm tra: Trong nam 
2017, BQ NQi V\l chua th\fc hi~n nhi~m V\l nay. 

II. nANH GIA CHUNG 
1. VS hi~u qua cong tac kiSm soat TTHC 
Trong nam 2017, BQ NQi V\l da: th\fc hi~n nghiem tuc, co chfrt Iuqng cac 

nhi~m V\l kiSm soat thu t\lC hanh chfnh, xac dinh cong tac kiSm soat thu t\lC hanh 
chinh la mQt trong nhUng nhi~m V\l quan tn;mg. BQ NQi V\l da: chi d~o cac don vi 
chuc nang va t6 chuc S\I nghi~p C?p nh?t, nghien Clru, ra soat cac van ban quy 
ph~m phap Iu?t co chua d\ffig TTHC dS kiSm soat cac thu t\lC hanh chinh da: duqc 
cong b6, t~o diSu ki~n thu?n lqi cho t6 chuc, ca nhan khi th\fc hi~n cac TTHC. 

BQ NQi V\l chv. d(mg trong vi~c th\Ic hi~n nhi~m V\l kiSm soat TIHC nhu: ra 
soat cac d\f t~ao~afi.\b~ttq~Ph~m phap l~?t co TTHC dS tiSn. hanh danh gia tac 
dQng; ban hlnl:tciicQtiy~t d. h chi d~o dieu hanh nhi~m V\l kiem soat TTHC kip 
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thai, dung Ruyt'4i.I}h; th\ic' hl~ che dQ bao cao thuang ky, dQt xuat ve nhi~m V\l 

kiSm ,soat ~,{f~:'~u,?~~:~t4y ~~~ va.' co c.~~t lu:mg. Do V?y, cong tac kiSm soat t~u 
t\lC hanh ~hi~~o~t d9ng cyhi~u l\fc, hl~U qua. 

2.VetOnt~ 
Do cong chuc, vien chuc cua cac don vi thuQc, tr\fc thuQc BQ phai kiem 

nhi~m th\Ic hi~n cac nhi~m V\l lien quan dSn cai cach TTHC nen thai gian danh 
cho cong tac nay chua dam bao. 

III. TRIEN KHAI NHI~M Vl) NA.M 2018 
1. Th\fc hi~n t6t cong tac danh gia tac dQng, tinh toan chi phi tuan thu TTHC 

cae d\f thao van ban quy ph~m phap lu?t co quy dinh TTHC do BQ NQi V\l chu tri 
ban hanh ho?c ph6i hqp th\fc hi~n theo dung quy dinh cua phap lu?t. 

2. TiSp t\lc tiSn hanh ra smit cac TIHC nQi bQ cua BQ NQi V\l dS co phuong 
an c~t giam, sua d6i cac van ban, quy dinh co lien quan ph\lc V\l giai quySt cong 
vi~c nQi bQ cua BQ NQi V\l. Niem ySt, cong b6, cong khai cac TTHC da: duqc 
cong b6 t~i BQ NQi V\l dS nguai dan, doanh nghi~p ti~n theo d5i, th\fc hi~n. 
Nghiem tilc th\fc hi~n vi~c tiSp nh?n, xu ly, tra lai cae phan anh kiSn nghi cua t6 
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chuc va cong dan vS quy dinh TTHC. Hoan thi~n va b6 sung cac quy trinh ISO 
c§.n thi~t vS ki@m soat TTHC d@ giai quy~t cong vi~c cua BQ. 

3. Tang cuemg cong mc ki@m tra, don d6c, huang d~n vi~c xay dvng cac van 
ban quy ph~m phap lu~t co chua dlJllg TTHC va vi~c t6 chuc thvc hi~n TTHC t~i 
cac don vi thuQc va tflJC thuQc BQ NQi V\l. Thvc hi~n cong tac thong tin, tuyen 
truySn bfulg nhiSu hinh thuc khac nhau cong tac kiSm soat TTHC cua BQ NQi V\l. 

4. Tham gia cac y ki~n vS TTHC quy dinh trong dv an, dv thao van bim quy 
ph~m phap lu~t do BQ NQi V\l chu tri ban hanh ho~c cac van ban xin yki~n gop y 
cua cac BQ, nganh, dia phuong. Xay dVng K~ ho~ch triSn khai dich V\l cong tflJC 
tuy~n duQ'c phe duy~t t~i Quy~t dinh s6 409/QD-BNV ngay 17/3/2016 cua BQ 
truOng BQ NQi V\l. 

~. -Tri@n khai thvc hi~n vi~c cong b6, ra soat, don gian hoa thu t\lC hanh 
chinh s~p duQ'c ban hanh thuQc linh vvc ton giao (dV ki~n cong b6 95 TTHC); 
IInh vvc~thi dua, khen thuOng (dV ki~n b6 sung them 04 TTHC); lrnh vvc cong 
chuG, viSn chuc. 

:.IV. KIEN NGHI .vA DE XUAT 
DS nghi Van phong Chinh phu (C\lC Ki@m soat thu t\lC hanh chinh) ti~p t\lC 

ph6i hQ'P vai cac bQ, nganh, dia phuong tang cuemg cong tac tuyen truySn, ph6 
bi~n, .t~p hu~n nghi~p V\l vS cong tac ki@m soat TTHC, huang d~n nghi~p V\l 
trong qua trinh thvc hi~n nhi~m V\l ki@m soat TTHC'/.~ 

No'i nh(in: 
- Van phong Chinh phil (Cvc KSTTHC); 

- Trung tam Thong tin (dang tai website); 

- Vv Cai cach hanh chfnh; 

- VI,! T6 chuc can b¢; 

- Ltfu: VT, VP(KSTTHC). 


Le Vinh Tan 
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, ;. " ";" '\ , PHU LUC 1 ' 
~!(..,. "~t~ danh gia ta~ d~ng v~ thu t",c himh chinh 
~\'fli!~ ~-izt!P! b cao s6: 70IBC-BNV ngay 05 thang 01 nam 2018) 

X ~.:Y / Philn lo:;ti thea ten VBQPPL 
-----

Phanlo:;tiv~nQidung
* ..dfII' .. 

T6ng s6 
Lu~it Phap Icnh Nghi dinh QDTTg 

Thongtu, Thongtu S6 
W~n tich S6 TTHC TTHC S6 TTHC 

Don vi tlwc hi~n 
...~ .~. 

._.._._.­ i·~·-

dlJ ki~nJ dlJ ki8n1 dlJ kienJ
S6 S6VB S6 S6VB

S6 .S6VB 
TT QP 

S6TT S6VB 
TT 

S6VB S6TT 
QP S6TTHC 

S6VB duQ'c quy duQ'c duQ'c bai 
TTHC QPPL HC QPPL QPPL HC QPPL dinh m6i sua d6i, b6, huy b6 

HC PL HC PL 
b6 sung TT 

, 
f-- ­.~I----...~1----.. .~. 

: 

A (1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11 ) (12) .. (13) (14) (15)
.. .."---.. .. 

I 
ThongtuthuQc 

02 01 0 0 a 0 0 0 0 0 02 0] 02 0 0lInh vuc ton giao 
I- ­ ..._ ....- ----­ 1---. 

I 

---- ­

II 
DlJ thao Lu.;l.t v~ 

22 01 22 01 0 0 0 0 0 0 0 0 0 0HQi 
. ~. ..- j ­ .... 1---.....~ 

Nghi djnh huang 
III din Lu~t tin 25 0 0 0 0 0 25 0 0 0 0 0 25 0 0 

nguOng t~~ giao 
. '--- ­ ...~. .-'---......_ .. I 

-~ 
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PHU LUC 2 /. """, \ 

K€t qua ~iai quy€t thii tl}c hantl.chi~b ,':\\;a 
(Kern thea Baa cao so: 70IBC-BNV ngay 05 tlr;ang'ol na!jz ~Ol8p

" ". jJ". " ,.' ' ./I 
---­ ----­

" 

So ho sO' nh~n giai quyet Xet qmLgiai~quyet 

STT 
Unh V\IC, cong vi,~c giai quy~t thea Trang d6 So ho sO' da giai quyet ' So he sO' dang giai quyet 

T6ng s5 r~ J, Tnl d6ng , Tr~ qua 
..,"-".­

dip So ky tl11ac So mai Tong Chua den Qua h(;1n
chuy~n qua ti~p nh~n ong so h" h h s5_ hc;mt 0'1 (;1n c;m 

(1) (2) (3) (4) (5) (6) (7) ._(8) (9) (10) 
---­

(11)
~..'--

Unh vl,l'c quan ly nha nuac ve van thu I 

1 luu tru: Thu t\lc ph\lc V\l vi~c Slr d\lllg 7.536 0 7.536 7.536 7.536 0 0 0 0 
tai li~u cua dQc gia t(;1i phong dQc 

._. 

Unh V\1C qufm 1y 1}ha nuac ve van thu 
hru trii': Thu t\lC cap ban sao va chUng 1.236 0 1.236 1.236 1.236 0 0 0 0 
huc luu tru' 

IUnh V\1C quan 1y r;ha m;ac ve van thu 
,'---._. 

luu trii': Thu wc cap Giay chung nh~n 161 0 161 161 161 0 0 0 0 
k~tqua ki~m tra nghi~p V\lluu trfr 

----­ I--­

"l Unh Vl,l'c quan ly nha nuac v~ ton giao 365 
0 

365 365 365 
0 0 0 0.J 

.-"." ----­

4 
Unh Vl,l'C quan 1y nha nuac v~ quy 20 5 15 15 15 

0 05 05 0 
. _. ~.._ . 

5 
Unh Vl,l'C quan 1y nha nuac v~ hQi 98 

16 
82 84 84 0 14 14 0 

.­ ,,­ ._. 

6 Unh Vl,l'C quan 1y nha nuac y~ t6 chuc hQ 0 0 ' 0 0 0 0 0 0 0
may va bien ehe 

-" 

I Unh Vl,l'C quan 1y nha nu&c ve chinh 
7 quy~n dia phuO'11g 04 0 04 04 04 0 0 0 0 

----­

I 
T6ng s5 9.420 21 9.399 9.401 9.401 0 19 19 0 

------

Ghi chu 

(12) 
._. 

~ -\ 
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