BO NOI VU

BAO CAO TOM TAT
Két qua Chi s6 CCHC nim 2023 ciia cac bd, co quan ngang bd, Uy ban
nhan dan cac tinh, thanh phé truc thudc Trung wong (PAR INDEX 2023)
(Tai liéu Hoi nghi cong bo SIPAS 2023 va PAR INDEX 2023)

|. TINH HINH TRIEN KHAI THU'C HIEN
1. Cong tac ty danh gia va thim dinh

- Thuc hién nhiém vu tai Nghi quyét s6 76/N Q-CP ngay 15/7/2021 cua Chinh
pht ban hanh Chuong trinh tong thé CCHC nha nudc giai doan 2021 - 2030 (goi
tat 1a Nghi quyét s6 76/NQ-CP), By Noi vy d ban hanh Quyét dinh s6 876/Qb-
BNV ngay 10/11/2022 phé duyét Pé an “Xac dinh Chi s6 CCHC cua cac bg, co
quan ngang bd, Uy ban nhén dan tinh, thanh phd truc thugc Trung wong giai doan
2022 - 20307 (goi tat 1a B¢ an 876). Chi s6 CCHC bao gom 02 bo tiéu chi danh
gia cho cap bo va cap tinh, cu thé:

+ Chi s6 CCHC cap bd dugc sir dung danh gia, xép hang 17 bo, co quan ngang
bo' va 02 co quan dic thu (Thanh tra Chinh phii, Uy ban Dan tdc), bao gom 7 linh
vuc danh gia, 38 tiéu chi va 97 tiéu chi thanh phan. Tong diém danh gia 1a 100 diém,
trong do, 31.50 diém la dénh gia thong qua diéu tra xa hoi hoc.

+ Chi s6 CCHC cép tinh dugc sir dung danh gia, xép hang 63 UBND tinh,
thanh pho, véi 8 HI}h vuc danh gia, 379 tiéu chi va 88 tiéu chi the‘mh phan. Tong diém
danh gia la 100 diém, trong do, 32 diém la danh gia thong qua diéu tra xa hoi hoc.

- Bo Noi vu da phé duyét Ké hoach xac dinh Chi s6 CCHC nam 20237 ban
hanh van ban® hug'mg dﬁm tu danh gia; to6 chirc cac hoi nghi t;ip huan nghi¢p vu.
C;ic bg, tinh tur chﬁm diém theo cac tiéu‘chi quy dinh cua Chi SO QCHC, guri dir liéu
két qua danh gia dén Bo Noi vu qua phan mém Quan Iy cham diém. B Noi vu da
thanh 1ap Ho1 dong tham dinh,vv(yi su tham gia cua lanh dao qﬁp lg(f), cap vu, cuc
cua cac by, co quan chu tri trién khai cac ndi dung CCHC d€ tham dinh, thdng
qua két qua Chi s6 CCHC nam 2023 cua cac b9, co quan ngang bo va UBND
tinh, thanh pho tryc thudoc Trung wong.

2. Cong tac diéu tra xa hdi hoc (XHH)

a) Vé khdo sdt cdc nhém déi twong linh dao, qudn Iy:

- Phuong thurc td thxc diéu tra XHH xac dinh Chi s6 CCHC nam 2023 thuc
hién thong qua cac phiu khao sat dién tir duogc gui dén dia chi hop thu cua timg
doi tuong tra loi phiéu. Két qua diém duoc tinh, cap nhat theo thoi gian thuce trong
suot thoi gian khao sat.

- Theo két qua, BO No1 vy da tién hanh khao sat va nhan duoc trén Hé

théng 1a 49,458 phiéu cua cong chire, lanh dao, quan 1y cac cap dé phuc vu xac
dinh Chi s6 CCHC nam 2023 cua cac b0, tinh.

1 Cac bo, co quan chua dua vao déanh gia, xép hang: Vin phong Chinh phu, B6 Céng an, B Qudc phong.
2 Ban hanh tai Quyct dinh s0 757/QD-BNV ngay 25/9/2023.
% Vin bén so 7156/BNV-CCHC ngay 06/12/2023.



b) Vé khdo sdt nguoi din:

Bo Noi vu da phéi hop v6i Tong cong ty Buu dién Viét Nam va cac co quan
lién quan (Mt tran TQVN, Hdi Cyu Chién binh Viét Nam) thuc hién khao sat trén
khao sat trén 39,765 nguoi dan & co so dé phuc vu xac dinh Chi sb hai long vé su
phuc vu hanh chinh (SIPAS) nim 2023; dong thoi, két qua khao sat nguoi dan
dugc st dung dé tinh diém, danh gid mot s6 tiéu chi trong Chi s6 CCHC nam 2023
ctia cac tinh, thanh phd. Nhu vay, téng sé phiéu khao sat cac nhom dbi tugng
phuc vu xac dinh Chi s6 CCHC nam 2023 1a hon 89,000 phiéu.

I1. KET QUA CHI SO CAI CACH HANH CHINH - PAR INDEX 2023
1. Két qua PAR INDEX 2023 ciia cac bd, co quan ngang bd

Xép Cac b, co quan ngang b Diém ]?iém '!'(Z)ng Chi s tong
hang tham |diéu tra| diém dat | hop (PAR
dinh | XHH dwoc Index
2023)
1. | B6 Tu phap 61.86 | 28.10 89.95 89.95
2. | Ngan hang Nha nuéce Viét Nam | 62.67 | 27.21 89.89 89.89
3. | B0 Tai chinh 61.52 | 27.66 89.18 89.18
4. | BONoi vu 60.65 | 26.38 87.04 87.04
5. | Bo Tai nguyén va Mo6i truong 61.15 | 25.85 87.01 87.01
6. | Bo Nong nghiép va Phat trién 60.25 | 26.17 86.41 86.41
N6ng thén
Bo Xay dung 61.18 | 25.10 86.28 86.28
B0 Giao thong van tai 60.27 | 25.91 86.18 86.18
9. | B6 Thong tin va Truyén thong 60.50 | 25.33 85.83 85.83
10. | B6 Lao dong - Thuong binh va 60.99 | 2481 85.81 85.81
Xa hoi
11. | B6 Vin hoa, Thé thao va Du 58.10 | 25.47 | 83.56 83.56
lich
12. | Bo Giao duc va DBao tao 55.46 | 25.07 80.53 80.53
13. | B6 Khoa hoc va Cong nghé 56.49 | 23.88 80.38 80.38
14. | B6 Ké hoach va Pau tu 5459 | 25.48 | 80.07 80.07
15. |B6 Y Té 55.81 | 23.99 79.80 79.80
16. | B6 Ngoai giao 52.12 | 26.35 78.48 78.48
17. | B6 Céng Thuong 54.21 | 23.82 78.03 78.03
Trung binh 84.38

* Két qud Chi so6 CCHC téng hop

Nam 2023 Chi s6 CCHC cac bo, co quan ngang bo ¢6 02 nhém diém:
- Pat két qua Chi s6 CCHC trén 80%, bao gdm 14 don vi: B6 Tu phap; Ngan




3

hang Nha nudc Viét Nam; B Tai chinh; BO Noi1 vu; B Tai nguyén va Moi truong;
B Nong nghi¢p va Phat trién nong thon; B§ Xay dung; Bo Giao thong van tai;
B6 Thong tin va Truyén thong; B6 Lao dong - Thuong binh va Xa hoi; BO Van
héa, Thé thao va Du lich; Bo Gido duc va Pao tao; Bd Khoa hoc va Cong nghé;
Bo Ké hoach va Pau tu.

- Pat két qua Chi s6 CCHC duéi 80% c6 03 don vi 1a: Bo Y té; Bo Ngoai
giao va Bo Cong Thuong.

Gia tri trung binh Chi sé CCHC cua 17 b, co quan ngang bo nam 2023 1a
84.38%, tang 0.33% so v4i nam 2022. 10/17 b c6 Chi sé CCHC nam 2023 trén
muc gia tri trung binh. Bo Tu phap dan dau bang Chi s0 CCHC nam 2023, dat
89.95%. B Cong Thuong dimg cudi bang xép hang véi két qua Chi s6 CCHC
nam 2023 dat 78.03%, thap hon 11.92% so v&i don vi dan dau 1a B Tu phap.
C610/17 don vi ¢6 Chi s6 CCHC tang cao hon so véi ndam 2022, tang cao nhat la
Bo Ngoai giao (+5.83%). Trong 07 bo ¢ két qua Chi s6 CCHC giam hon so véi
nam 2022, giam nhiéu nhat 1a Bo Ké hoach va Pau tu (-5.31%). Mot s6 don vi
khac o gia tri Chi s6 CCHC giam dudi 1%, nhu: Bo Tai chinh (-0.58%); Bo Xay
dung (-0.01%).

* Phén tich 07 Chi so thanh phdn

- 04/7 chi sb thanh phan c6 gia tri trung binh ting hon so v&i naim 2022, bao
gém: “Cong tac chi dao, diéu hanh CCHC”; “Cai cach t6 chitrc bd may hanh chinh
nha nudc”; “Cai cach ché d6 cong vu” va “Cai cach tai chinh céng”. 03 chi sb
thanh phan c6 gia tri trung binh giam so véi nam 2022, d6 1a: “Cai cach thé ché”;
“Cai cach TTHC” va “X4y dung va phat trién Chinh phu dién tt, Chinh phu s6”.

- Chi s6 thanh phan “Cong tac chi dao, diéu hanh CCHC” ¢ gia tri trung
binh 13 94.90%, ting hon so v&i ndm 2022 14 3.01%. B Tu phap dan dau Chi 6
thanh phan “Céng téc chi dao, diéu hanh CCHC” véi gié tri 98.56%. Bo Ngoai
giao tiép tuc c6 nam thir ba lién tiép dung cudi bang Chi sd thanh phan nay, voi
gia tri 87.95%, dong thoi ciing 1a don vi duy nhat ¢ gié tri duéi 90% & nam 2023.

- Chi s6 thanh phan “Cai cach thé ché” co gia tri trung binh 1a 78,96%, giam
hon so v&i nam 2022 13 0.59%. B Tu phéap dat Chi s6 thanh phan nay cao nhat,
v6i gia tri 93.99%. Bo Gido duc va Pao tao c6 két qua Chi s6 thanh phan & linh
vuc nay thép nhat, véi gia tr1 67.84%. Trong nam 2023, con mat s6 bo, co quan
chua hoan thanh 100% ké hoach ding tién do duoc giao trong viéc xay dung
VBQPPL theo chuong trinh xay dung phap lut da dugc phé duyét. Bén canh do,
mot s0 by, co quan Chua xur Iy dat diém van ban trai phap luat do co quan c6 tham
quyén kién nghi. C6 dén 14/17 bd, co quan khong dat diém t6i da tai tiéu chi “Panh
gid tdc dong cua TTHC trong du an, du thao VBQPPL”.

- Chi s6 thanh phan “Cai cach TTHC” ¢c6 gié tri trung binh 14 82.14%, giam
6.90% so v6i nam 2022. Ngan hang Nha nudc Viét Nam va B Nong nghiép va
Phat trién nong thon 1a 02 don vi dung dau Chi s6 thanh phan “Cai cach TTHC”
v6i gid tri 1an luot 12 97% va 94.87%. Pong thoi, day ciing 12 02 don vi ¢ Chi s6
thanh phﬁn trén 90%. BO Khoa hoc va Cong nghé va Bo Gido duc va Pao tao la
02 don vi dting cudi Chi s6 thanh phan “Cai cach TTHC”, v6i gia tri 1an luot 13
70% va 69.90%. Nam 2023, nhiéu bd, co quan khong dat ty 1& diém sb tdi da tai
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cac tiéu chi, nhu: “Kiém soat quy dinh TTHC”; “Cong bo, cong khai TTHC va két
qua giai quyét hd so” va “Két qua giai quyét ho so TTHC”. C6 06/17 bd co két
qua Chi s6 thanh phan dudi 70%.

- Chi s6 thanh phan “Cai cach t6 chitc bd may” c6 gid trj trung binh 1a 89,87%,
tang 0.75% so voi nam 2022. Bo Tu phap dting dau Chi s6 thanh phan véi gia tri
95.18%. B Cong Thuong 1a don vi duy nhat c6 két qua dudi 80%, dong thoi 1a
don vi dimg cudi Chi sb thanh phan voi gia tri 76.82%. C6 11/17 bo, co quan ¢o
Chi sd thanh phﬁn trén 90%. Tiéu chi “Thuc hi¢n quy dinh veé sir dung bién ché
duogc cap ¢ tham quyén giao” dat gia tri trung binh 100%.

- Chi s thanh phan “Cai cach ché d6 cong vu” ¢o gia tri trung binh 1 90,49%,
tang 4.32% so voi nam 2022. Bo Nong nghiép va Phat trién nong thon va Bo Tai
nguyén va Moi trudng c6 Chi s thanh phan cao nhat véi két qua 1an luot 14 94.43%
va 94.04%. B Ngoai giao va Bo Cong Thuong 13 nhitng don vi dimg cudi bang
xép hang Chi s6 thanh phan, v6i gia tri 1an luot 12 85.39% va 81.22%. C6 11/17
bo dat Chi sb thanh phan trén 90% (Nam 2022 chi c6 07/17 bo dat két qua trén
90% tai Chi s6 thanh phan nay). Tuy nhién, c6 10/17 bo, co quan khong dat ty 18
diém s6 toi da tai tiéu chi “Chap hanh ky luat, ky cuong hanh chinh ctia can bo,
cong chtrc, vién chuc”.

- Chi s6 thanh phan “Cai cach tai chinh cong” c6 gia trj trung binh 13 78.47%,
tang 3.55% so v&i nam 2022. BO Tu phap; BO Tai chinh; Ngan hang Nha nudc
Viét Nam va Bo Giao thong van tai 1a 04 don vi c6 Chi s6 thanh phén cao nhat,

oi gia tri lan luot 14 96.01%; 95.20%: 92.21% va 90.11%. C6 05 don vi c6 Chi
s6 thanh phan “Cai cach tai chinh cong” thap dudi 70%, dong thoi, ciing 12 nhiing
don vi dtmg cudi cua Chi s6 thanh phan nay, bao gdm: Bo Cong Thuong (69.05%);
Bo Khoa hoc va Cong nghé (65.50%); B6 Vian hoa, Thé thao va Du lich (63.64%);
B6 Lao dong - Thuong binh va Xa hoi (63.09%) va Bo Ké hoach va Pau tu
(60.66%). Nam 2023 tiép tuc c6 05/17 bd c6 Chi s6 thanh phan dudi 70%, c6 12/17
bd khong dat diém sd tai tiéu chi thanh phan “Thuc hién giai ngan ké hoach dau
tu von ngan sach nha nuéc”, c6 duy nhat c6 01/17 bd khong dat diém sb tai tiéu
chi thanh phan “Thuc hién quy dinh vé viéc sir dung kinh phi ngudn tir NSNN”.

- Chi s6 thanh phan “Xay dung va phat trién Chinh phu dién tir, Chinh phu
s6” o gié tri trung binh 13 78.35%, giam 0.10% so voi nam 2022. Bo Giao thong
vén tai dung thir nhat Chi s thanh phan véi gia tri 89.25%. Bo Ngoai giao c6 két
qua 49.41%, dimg cudi Chi sb thanh phan. Co6 10/17 bd c6 gia tri Chi sé thanh
phan trén 80% va B c6 gia tri thip nhat voi két qua 1 49.41%. C6 nhiéu tiéu chi,
tiéu chi thanh phém tiép tuc ghi nhan nhiéu bd, co quan khong dat ty 1& 100% s
diém, vi du nhu c4c tiéu chi thanh phan: “Ty 1¢ s6 dich vu dit liéu co trén Nén tang
tich hop, chia s¢ dir li¢u quoc gia duoc dua vao su dung chinh thuac” (13/17 b);
“Xay dung, van hanh H¢ thong bao cao cua bo” (08/17b9); “Ty 1¢ hd so truc tuyén
toan trinh” (14/17 bd); “Trién khai s6 hoa hd so giai quyét TTHC” (08/17 b9). Gia
tri trung binh cua Tiéu chi thanh phan “Ty 1¢ hd so tryc tuyén toan trinh” l1a
65.31%, c6 03 don vi dat ty I¢ 100% diém s, (ndm 2022 chi c6 02 don vi). Tiéu
chi thanh phan “Trién khai s6 hoa hd so giai quyét TTHC” c6 gia tri 52.94%, co
08/17 bo khong dat diém sb tai tiéu chi thanh phan nay.



2. Két qua PAR INDEX 2023 céc tinh, thanh phé trwc thuc Trung wong
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Xép | Tinh, thanh pho | Piém Piém danh gia tac dong Tong Chi s0
han tham cua CCHC diém | tong hop
g dinh Chi | Khdo sdt | Tdc dong dat (Par

(61.50 | sé |lanh dao,| dén PT | dugc Index

) SIPA | quinly | KTXH 2023)

S (22) (6.50)
(10)

1 | Quang Ninh 58.09 | 9.08 | 1851 6.50 92.18 92.18
2 | Hai Phong 57.22 | 8.88 | 20.04 5.74 91.87 91.87
3 | Ha Noi 58.60 | 8.37 18.55 5.91 91.43 91.43
4 | Bic Giang 58.30 | 8.16 | 19.09 5.61 91.16 91.16
5 |BaRia-Ving Tau | 57.53 | 8.99 18.59 5.93 91.03 91.03
6 | Thai Nguyén 57.32 | 9.08 | 18.76 5.60 90.76 90.76
7 | Lao Cai 58.85 | 8.88 | 17.54 5.32 90.60 90.60
8 |LongAn 57.26 | 7.96 | 18.46 5.54 89.22 89.22
9 | Pha Tho 55.96 | 8.75 | 18.93 5.55 89.19 89.19
10 | YénBai 57.04 | 880 | 17.90 5.13 88.86 88.86
11 | Ninh Binh 56.73 | 824 | 18.22 5.53 88.72 88.72
12 | PaNang 57.79 | 8.36 | 17.09 5.45 88.68 88.68
13 |SonlLa 55.57 | 8.23 | 20.23 4.63 88.66 88.66
14 | Khanh Hoa 5751 | 8.10 | 18.42 4.57 88.60 88.60
15 | Nghé An 56.38 | 8.79 17.49 5.82 88.48 88.48
16 |Tuyén Quang 56.30 | 8.28 19.33 4.55 88.46 88.46
17 | Thira Thién Hué 56.38 | 8.28 | 18.77 4.93 88.37 88.37
18 | Ha Tinh 57.74 | 8.91 18.03 3.66 88.35 88.35
19 | Hau Giang 56.39 | 8.31 18.69 4.64 88.02 88.02*
20 | bién Bién 56.23 | 8.02 19.92 3.85 88.02 88.02°
21 | Binh Phudc 56.88 | 7.63 | 18.30 5.20 88.01 88.01
22 | Hai Duong 54.64 | 9.34 | 18.33 5.53 87.84 87.84
23 | Ha Giang 55.57 | 8.24 18.91 5.00 87.73 87.73
24 | Binh Duong 54.29 | 8.47 18.83 6.06 87.64 87.64
25 | Thanh Hoba 56.87 | 8.57 17.53 4.54 87.52 87.52
26 | Hung Yén 56.23 | 8.91 17.95 4.30 87.38 87.38
27 | Quang Ngai 57.39 | 8.03 17.74 4.20 87.37 87.37
28 | bik Lak 57.92 | 8.15 | 18.29 2.97 87.33 87.33
29 | Nam Pinh 58.30 | 7.85 | 17.91 3.25 87.32 87.32
30 | Ha Nam 57.17 | 825 | 18.13 3.75 87.30 87.30
31 | Binh Dinh 57.38 | 8.14 18.12 3.66 87.29 87.29
32 | Pong Nai 54.32 | 8.07 19.29 5.36 87.04 87.04
33 | TP.H6 Chi Minh | 55.80 | 8.16 | 16.89 6.12 86.97 86.97
34 | Ca Mau 55.64 | 8.39 18.54 4.32 86.89 86.89
35 | Hoa Binh 57.04 | 8.19 18.34 3.20 86.76 86.76
36 | Ninh Thuén 57.02 | 8.28 | 18.49 2.89 86.68 86.68
37 | Pong Thap 57.07 | 850 | 17.83 3.25 86.65 86.65

4 Gi4 tri tuyét d(f)i cta tinh Hau Giang la 88,0242
5 Gia tri tuyét doi ctia tinh Dién Bién 1a 88,0209
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Xép | Tinh, thanh phé | Piém Piém danh gia tic dong Tong Chi sb
han tham cua CCHC diém | tong hop

g dinh Chi | Khdo sat | Tac dong dat (Par
(61.50 | sé |lanh dao,| dén PT | dugc Index

) SIPA | quanly | KTXH 2023)

S (22) (6.50)
(10)

38 | Thai Binh 56.03 | 8.59 17.87 4.00 86.49 86.49
39 | Vinh Phuc 55.11 | 8.32 18.51 4.50 86.44 86.44
40 | Kién Giang 54.50 | 8.40 18.71 4.67 86.28 86.28
41 | Quang Tri 55.76 | 7.97 17.66 4.86 86.25 86.25
42 | Can Tho 57.17 | 835 | 17.58 3.04 86.15 86.15
43 |Kon Tum 54.95 | 8.50 18.33 4.36 86.14 86.14
44 | Quang Binh 55.96 | 8.31 18.08 3.73 86.06 86.06
45 | Tay Ninh 56.04 | 7.98 17.80 4.23 86.04 86.04
46 | Lam Pong 55.99 | 8.04 17.60 4.39 86.02 86.02
47 | Lang Son 54.41 | 7.99 18.20 5.33 85.94 85.94
48 | Tra Vinh 55.06 | 8.47 18.20 4.05 85.79 85.79
49 | Lai Chau 56.90 | 7.97 18.01 2.89 85.78 85.78
50 | Tién Giang 55.76 | 8.04 17.67 4.30 85.77 85.77
51 | Pak Nong 56.86 | 8.17 16.66 3.73 85.42 85.42
52 | Phd Yén 54.90 | 7.98 17.45 5.06 85.39 85.39
53 | Vinh Long 55.54 | 8.05 17.42 4.30 85.30 85.30
54 | Bén Tre 54.09 | 8.12 | 18.02 5.01 85.24 85.24
55 | Bic Ninh 55.97 | 7.73 16.91 4.00 84.61 84.61
56 | Quang Nam 54.89 | 7.89 18.28 3.53 84.60 84.60
57 | Bic Kan 56.17 | 7.48 17.66 2.92 84.24 84.24
58 | Gia Lai 53.51 | 8.44 16.40 3.82 82.17 82.17
59 | Bac Liéu 50.80 | 8.14 18.22 4.95 82.12 82.12
60 | Cao Bang 54.57 | 7.59 16.56 3.26 81.98 81.98
61 | Binh Thuan 51.26 | 7.94 18.15 451 81.87 81.87
62 | Soc Trang 51.61 | 8.19 18.44 3.48 81.70 81.70
63 | An Giang 51.66 | 7.97 16.83 4.86 81.32 81.32
Trung binh 56.00 | 8.29 18.15 4.54 86.98 86.98

* Két quda Chi s6 CCHC tong hop

- Két qua CCHC trong nam 2023 ma céc dia phuong dat duoc 1a kha toan
dién trén tat ca cac linh vuc. Theo danh gia, Chi s6 CCHC cuia cac tinh, thanh phé
da trd lai quy dao tang trudng tich cuc, gid tri trung binh ndm 2023 dat 86.98%,
cao hon 2.19% so véi nam 2022; day la 1an tha 5 lién tiép c6 Chi s6 CCHC cua
cac dia phuong dat gia tri trung binh trén 80%. Theo théng ké, trong lich stir danh
gia tir nam 2012 dén nay, nam 2023 14 nim dau tién ca 63 tinh, thanh phd déu dat
két qua Chi s6 CCHC trén 80%. Cung v6i d6, 32/63 dia phuong dat két qua Chi s6
CCHC cao hon mirc trung binh cta ca nude; 57/63 tinh, thanh phd c¢6 Chi s CCHC
tang truong cao hon so v4i nam 2022, vai tinh ting cao nhat 13 9.39%, ting thap
nhat 12 0.03%. Tuy nhién, c6 06 dia phuong cho két qua giam nhung mirc giam
khong dang ké, trong do tinh giam nhiéu nhat 1a 2.91%, va tinh giam it nhat 1a




0.51%.
- Két qua Chi s6 CCHC nam 2023 cac tinh, TP duoc phan theo 02 nhom:
+ Nhém A, dat két qua Chi s6 tir 90% trd 1én, ¢6 07 tinh, thanh phd.
+ Nhom B, dat két qua Chi s6 tir 80% - dudi 90%, c6 56 tinh, thanh phd.

Theo danh gia, nhom dan dau bang xép hang Chi s6 CCHC nam 2023 cta cac
tinh/thanh phd duy tri sy 6n dinh. Tinh Quang Ninh tiép tuc ddn dau bang xép hang
Chi s6 CCHC véi két qua dat 92.18%; tir nam 2012 dén nay, Quang Ninh ¢6 6 lan
dimg dau bang xép hang Chi sé6 CCHC ca nude. Xép vi tri thir 2/63 1 thanh phd
Hai Phong, dat 91.87% va 1a nam tht 4 lién tiép, Hai Phong dat két qua Chi s6
>90%. Mot sb dia phuong khac cling da thé hién sy tién bo vuot troi va dat két qua
rat tich cuc trong cong tdc CCHC, nhu: Ha Noi1, dat 91.43%, Xép thtr 3/63; Béc
Giang dat 91.16%, xép thir 4/63 va Ba Ria - Viing Tau, dat 91.03%, xép thir 5/63.

Pung cudi bang xép hang Chi s6 CCHC nam 2023 1a tinh An Giang, dat
81.32%. Qua danh gia, nam 2023 tinh An Giang da c¢6 nd luc trong lanh dao, chi
dao day manh CCHC, mot s6 ndi dung cho két qua kha tich cuc nhu cai cach thé
ché, sap xép to chirc bd may nhung mot s6 nodi dung cai cach con boc 16 nhiéu han
ché, nhu: Cham cong b, cong khai TTHC; ky luat, ky cuong hanh chinh mot s6
noi chua nghiém; con kha nhiéu nhiém vy Chinh pha, Thi tuéng Chinh phu giao
trong ndm 2023 nhung tinh An Giang chua hoan thanh hodc hoan thanh muén so
v6i quy dinh,... Ngoai ra, mot s6 dia phuong khac ciing ¢6 két qua Chi s6 CCHC
nam 2023 kha thap 1a Soc Trang, dat 81.70%, xép thir 62/63; Binh Thuan, dat
81.87%, xép vi tri thir 61/63.

* Két qua ddnh gid 08 Chi sé thanh phan:

Nam 2023, ¢6 07/8 chi sb thanh phan ting diém va 01/8 chi s6 thanh phan
giam diém so v6i ndm 2022. Trong d6, ting cao nhat 1a Chi sé thanh phan “Xay
dung va phat trién Chinh quyén dién tir, Chinh quyén s6”, vi muc ting 6.60%;
Chi s thanh phan duy nhat c6 gia tri trung binh giam so véi 2022 1a “Tac dong
ctia CCHC dén nguoi dén, t6 chirc va PT KTXH tai dia phuong”, véi murc giam
1.29%.

+ Chi s6 thanh phﬁn “Chi dao diéu hanh CCHC” dat gia tri trung binh cao
nhat, v6i két qua 12 95.25%, cao hon 3.60% so v&i nam 2022; day 1a lan tha 3 lién
tiép Chi s6 thanh phan nay co gié tri trung binh trén 90%. 05 dia phuong dtng dau
bang xép hang Chi sd thanh phan nay déu dat ty 1& diém t6i da (100%), d6 1a Hoa
Binh, Hau Giang, Quang Ninh, Ninh Binh, Thanh Hoéa. Dia phuong c6 ty 1& diém
thap nhat d6i véi Chi sb thanh phan nay 1a An Giang, dat 77.24%:; day ciing 1a dia
phuong duy nhét c6 két qua Chi sé thanh phan “Chi dao diéu hanh CCHC” dat
dudi 80%.

+ Chi s6 thanh phan “Cai cach TTHC” tiép tuc duy tri vi thé cao trong nhiéu
nam gan day, nam 2023, gia tri trung binh xép vi tri thir 2/8 chi s6 thanh phan, dat
94.32%, cao hon 0.59% so v&i nam 2022; ¢6 52/63 dia phuong dat két qua diém
trén 90%. Pia phuong dimg dau bang xép hang 1a tinh Hoa Binh (99.93%); dtng
cudi ctia Chi s6 thanh phan nay 1a tinh Bac Liéu, dat 79.48%%.
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+ Chi s6 thanh “Cai cach thé ché” xép vi tri thir 3, dat 93.21%, cao hon 2.45%
$0 Vi nam 2022 va 1a nam thi 2 lién tiép dat gia tri trung binh trén 90%. Theo két
qua, co ¢6 59/63 dia phuong dat ty 18 diém danh gia trén 90% (trong khi d6, nim
2022 chi c6 46 dia phuong dat mirc trén). Giit vi tri quan quan vé Chi s thanh
phan “Cai cach thé ché” 1a tinh Son La, dat 97.37%; xép vi tri thir 63/63 1a TP. Ho
Chi Minh, dat 83.41%.

+ Tiép theo 12 Chi sb thanh phan “Cai cach t6 chirc bo may”, xép vi tri thu
4/8 chi sb thanh phﬁn, dat gia tri trung binh 1a 91.28%, cao hon 2.70% so v61 nam
2022; c6 49/63 dia phuong dat ty 1& diém trén 90%, khong co dia phuwong nao cho
két qua dudi 80%. Pung dau bang xép hang 1a Son La, dat 96.93%, cao hon
10.06% so v&i nam 2022; ding cudi bang xép hang 13 Binh Thuan, dat 82.20%,
giam 5.55% so vo1 ndm 2022.

+ Chi s6 thanh phan “Cai cach tai chinh cong” xép vi tri thir 5/8 chi s6 thanh
phan, dat 84.80%, cao hon 2.60% so v6i 2022. Din dau ca nudc & Chi sé thanh
phan nay 1a thanh ph6 Hai Phong, dat 96.21; c¢6 14/63 dia phuong dat két qua trén
90%, nhiéu hon 5 don vi so voi 2022; 36/63 dia phuong dat ty 1& diém danh gia &
muec tir 80% - dudi 90%; 04 dia phuong dat dudi 70% la Gia Lai, An Giang, Soc
Trang, Lang Son, trong s d6, Soc Trang 1a dia phuong dimg cubi ban xép hang &
Chi s6 thanh phan nay, chi dat 64.76%.

+ Xép vi tri thtr 6 1a Chi s6 thanh phan “Cai cach ché d6 cong vu”, dat 83.47%,
cao hon 1.69% so v&i nam 2022 (81.78%); c6 34/64 dia phuong cho két qua cao
hon gia trj trung binh; chi c6 02 dia phuong dat ty 1& diém trén 90% la Long An
va Thira Thién Hué, trong d6, Long An 13 dia phuong duing dau bang Xep hang ca
nude, dat 90.65%. Co 16 dia phuong cho két qua dudi 80%, ding cudi bang xép
hang ca nudc la An Giang, dat 72.85%.

+ Chi sb thanh phan “Xay dung va phat trién Chinh quyén dién tir, Chinh
quyén s6” xép vi tri thtr 7/8 Chi s6 thanh phan nhung lai c6 gia tri trung binh ting
truong cao nhét so v4i cac Chi sd thanh phan con lai. Nam 2023, Chi s thanh
phan nay dat 83.25%, cao hon 6.6% so v&i nam 2022. C6 06/63 dia phuong dat
két qua trén 90%, dan dau bang xép hang 1a Bac Giang, dat 91.99%. O nhém cudi
bang xép hang, c6 13 dia phuong cho két qua danh gia dudi 70%, trong do, xép vi
tri thlr 63/63 1a tinh Bac Liéu, chi dat 66.15%.

+ Chi s6 thanh phan “Tac dong ctia CCHC dén nguoi dén, to chirc va phat
trién KT-XH tai dia phuong” dat gia tri trung binh 77.73%, thép hon 1.29% so voi
nam 2022, xép vi tri thir 8/8 chi s thanh phan. Nam 2023 c¢6 03 dija phuong dat
két qua trén 90% la Hai Duong, Quang Ninh va Ba Ria - Viing Tau, trong s do,
dan dau ca nudce 1a tinh Quang Ninh, dat 94.42%. Theo danh gia, 9/10 dja phuong
dung cudi bang xép hang cho ty 18 diém danh gia dat dudi 70%; xép vi tri thi
63/63 1a tinh Bac Kan, dat 63.06%.

* So sdnh két qud Chi sé CCHC giiva 6 viing kinh té - xi hi:

Trong nam 2023, 6/§ vung kinh té - x4 hoi déu c¢6 gia tri trung binh Chi )
CCHC dat trén 80% va déu tang trudng cao hon so vi nam 2022. Gia tri trung
binh cao nhat 1a ving dong bang song Hong véi két qua dat 88.33%, cao hon
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1.71% so v&i nam 2022 (86.62%); xép vi tri thir 2 1a ving Pong Nam B9, dat
87.79%, cao hon 3.05% so voi nam 2022 (84.74%), day cung la vung co gia tri
trung binh Chi s6 CCHC ting truong cao nhat. Tiép theo 1 vung trung du mién
nui phia Bic, dat 87.72%, cao hon 2.72% so véi nam 2022 (85.00%). Xép vi tri
thr 4 14 ving Bac Trung BO va duyén hai mién Trung, dat 86.82%, cao hon 2.57%
so v&1 nam 2022 (84.25%). 02 vung con lai c6 cung gia tri trung binh dat 85.42%
1a viing dong bang séng Ctru Long va ving Tay Nguyén.

3. Nhan xét danh gia chung
a). Nhirng két qua dat duoc

- Cong tac cai cach hanh chinh tiép tuc dat dugc nhimng két qua tich cyc, toan
dién: Nhiéu thé ché, chinh sach cai cach quan trong da dugc cap co tham quyén
thdng qua®. Cai cach thu tuc hanh chinh gan két chit ché véi chuyen d6i s6, cung
cap dich vu cong dang dugc trién khai manh mé, mang lai nhiéu hiéu qua moi, gia
tri méi va loi ich méi cho nguoi dan, doanh nghiép; nhiéu mé hinh céi cach méi
dugc thi diém, 4p dung & nhiéu noi. Sap xép, kién toan to chirc bd may c6 nhicu
chuyén bién ro nét, da hoan thanh 27/27 nghi dinh quy dinh chtic ning, nhiém vu
cua cac by, nganh Trung wong; 19/19 b dé ban hanh thong tu hudng dan chuc
nang, nhiém vu, quyén han cua co quan chuyén mon thugc UBND cap tinh, cap
huyén. Cai cach ché d6 cong vu c6 nhiéu bt pha véi hang loat thé ché, co ché,
chinh sach dugc ban hanh méi hodc stra doi, bd sung. Cai cach tai chinh cong dugc
quan tam, quan ly chat ch€, hi¢u qua; ky luat, ky cuong tai chinh - ngan sach dugc
tang cuong; nhiéu chinh sach mién, ~giam, gia han thué, phi, 1& phi dugc phé duyét,
tao thuan loi cho hoat dong san xuat kinh doanh. Xay dung, phat trién Chinh phu
dién tir, Chinh pha s6 c6 nhiéu chuyen blen v6i diém sang la thanh tyu dat dugc
trong thuc hién cac nhiém vu chuyen d6i s6; cac CSDL quéc gia, chuyén nganh
duogc xay dung, van hanh ngay cang hiéu qua hon; khung phap Iy tiép tuc duoc
hoan thién mot budc; cung cap dich vu cong truc tuyén dan di vao thuc chat hon,
ngudi dan, doanh nghiép duoc huong loi nhiéu hon,. ..

- Nhirng thanh tyu dat dugc cua cong tac cai cach hanh chinh trong nam qua
cua cac b, nganh, dia phuong dé co ban dugc dinh lugng, thé hién thong qua két
qua diém, xép hang Chi s6 CCHC nam 2023 cua cac b9, co quan ngang by, UBND
cac tinh, thanh pho truc thuéc Trung wong. Tur khi trién khai dén nay, Chi so
CCHC tiép tuc khang dinh la cng cu quan ly quan trong, thudc do quan trong giup
xac dinh 18 diém manh, diém yéu trong thuc hién nhiém vu CCHC cua tumg bo,
tinh; dong thoi, ca thé hoa trach nhiém dén tung ca nhan, td chirc trong thuc hi¢n
nhiém vu CCHC, gop ph?ln nang cao hi¢u qua lanh dao, chi dao, diéu hanh cua
nguoi dung dau céac bo, nganh, dia phuong va cac co quan, don vi.

b) Mét sb ton tai, han ché

Qua xac dinh Chi s6 CCHC nam 2023 di chi ra cu thé nhirng tOn tai, han ché
trong cong tac CCHC cua cac bg, cac tinh do la:

6 nhu: Luat Nha ¢, Luat Kinh doanh bét dong san, Luat Dau thau, Luat Giao dich dién tir (sira ddi), Luat D4t
dai, Luat Can cudc,...
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* Péi véi cdc bj:

- Mot sb b, co quan ch}J:a hoan thanh 100% nhiém vu theo ké hoach cai cach
hanh chinh da bgm hémh. Chat lugng cong tac chi dao, diéu hanh chua dugc danh
gia cao tai mdt sO bo; két qua thuc hién nhi¢m vu d\lIQ’C Chinh phu, Tha tuéng Chinh
phu giao cling khong dugc hoan thanh kip thoi, day du.

- Van con mot sb bd, co quan chua hoan thanh 100% ké hoach ding tién do
dugc giao trong viéc xay dung VBQPPL theo chuong trinh xay dung phép luét da
dugc phé duyét. Mot s6 bo, co quan chua thyuc hién danh gia tac dong ciia TTHC
trong du an, duy thao VBQPPL; chua xur ly dut diém vin ban trai phap luat do co
quan c6 tham quyén kién nghi.

- Chi 5O thanh phan “Cai cach TTHC* ¢6 gia tri trung binh giam nhiéu nhat
trong s6 cac Chi sd thanh phan v6i gia tri giam 6.90%. Két qua danh gia cai cach
TTHC cling cho thay, con nhiéu bd chua thyc hién nghiém tac, day du, kip thot viéc
cong bd, cong khai TTHC va két qua giai quyét ho so trén Cong Dich vu cong qudc
gia, Cong Dich vu cong cua B va Website cua cac don vi tryc thude bg; thuc hién
co ché mot cira, co ché mot cira lién thong con hinh thire, chua dua tat ca TTHC
thuc hién tai bd phan mot cura; chua hoan thanh ké hoach ra soat, danh gia TTHC;
ty 1 tré han trong giai quyét ho so TTHC con cao tai mot s6 bo, co quan.

- C6 10/17 bd khong dat diém sb toi da tai tiéu chi “Chap hanh ky luat, ky
cuong hanh chinh cta can b, cong chtrc, vién chuc”.

- Cai cach tai chinh cong con mot s6 ton tai, han ché trong viéc thyc hién giai
ngan ké hoach dau tu von ngan sach nha nudc va trong thuc hién quy dinh vé s
dung cac ngudn tai chinh va phan phdi két qua tai chinh tai cac DVSNCL. C6 06/17
bd c6 gid tri diém sd giam hon so v6i ndm 2022, trong d6, Bo Cong Thuong va
Bo Ké hoach va Pau tu c6 gid tri giam diém nhiéu nhat voi gia tri giam 11.29%
va 11.03%.

- Chi s6 thanh phan “Xay dung va phat trién Chinh phu dién tir, Chinh phu s6”
c6 gid tri trung binh giam 0.10%. C6 nhiéu tiéu chi, tiéu chi thanh phan tiép tuc ghi
nhan nhiéu bd, co quan khong dat ty 18 100% s diém, vi du nhu: Tiéu chi thanh
phﬁn “Ty I¢ s6 dich vu dit liéu co trén Nén tang tich hop, chia s¢ dir liéu quéc gia
dugc dua vao sir dung chinh thire” (13/17 bo); tiéu chi thanh phan “Xay dung, van
hanh H¢ thong bao co ciia bd” (08/17 bd); tiéu chi thanh phan “Ty 1& ho so truc
tuyén toan trinh” (14/17 bd); tiéu chi thanh phan “Trién khai s6 hoa hd so giai
quyét TTHC” (08/17 bo).

* Péi vdi cdc dia phwong:

- Ké hoach CCHC cua mdt sd dia phuong van chua bam sat thuc tién, mot sb
nhiém vu chua cu thé, su phéi hop gitra cac co quan, don vi chua dat hi¢u qua cao
dan dén két qua thuc hién K& hoach chwa dap tmg yéu cau. Mot sé noi con chdm tré
thue hién nhiém vy Chinh phu, Thu teong Chinh phu giao trong nam. Viée t6 chuc
dién dan, dbi thoai dé giai quyét kho khan, vuong mac cho nguoi dan, doanh nghiép
& mot so dia phuong chua ¢6 su vao cudc quyet liét cuia Lanh dao cap tinh.
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- Vé cai cach thé ché, tinh trang cham xir Iy cAc van ban trai phap luat van con
cham tré & mot s6 dia phuong; qua khao sat cho thay, tinh kha thi cia cac van ban
phap luat van tiép tuc dugc danh gia thap boi cac doi tuong 1anh dao, quan ly.

- V& cai cach TTHC, vin con 26 dia phuong cham cong bo cong khai va cap
nhat TTHC theo quy dinh; tinh trang tré hen gidi quyet hé so van tap trung vao mot
s6 linh vyuc nhu dat dai, xay dung,... Ngoai ra, mQt so tinh, thanh pho chua thuc hién
tdt viéc cap nhat, déng b0, cong khai tién do, két qua giai quyét hd so TTHC trén
Cong DVC theo quy dinh.

- V& cai céch to chirc bd may, co ban cac dia phuong da thuc hién tdt viec s:flp
xép, to chuc lai cac co quan, don vi theo quy dinh ctia Chinh phu va huéng dan cua
bd, nganh; tuy nhién, qua danh gia cho thdy chtc ning, nhiém vu mot sé co quan
chuyén mon con chdng chéo chirc ning nhiém vy, chua dugc kién toan theo quy
dinh cua Chinh phu; tinh hop Iy trong viéc sip xep t6 chirc bd may va phan cap, y
quyén thyc hién nhiém vu quan 1y nha nudc van cho két qua khao sat chwa cao so
v6i1 cac nd1 dung khac.

- Vé cai cach ché do cong vu: Ky luat, ky cuong hanh chinh & mét s6 noi chua
nghiém, van con lanh dao, quan 1y sai pham trong thuc thi cong vu din dén bj xir Iy
ky luat, xur 1y hinh su; mot s6 thé ché, chinh sach cai cach méi duge ban hanh trong
nam 2023 nén két qua trién khai trong thuc tién con khiém ton; chét luong can bo,
cong chitc cAp xa & mot s6 tinh, thanh phd chua dap tng theo cac tiéu chuan méi.

- V& cai cach tai chinh cong, mt s6 tinh, thanh pho khong hoan thanh giai
ngan ké hoach dau tu von ngan sach nha nudc; tinh trang sai pham trong quan ly,
st dung tai chinh ngan sach van con xay ra 0 mot sd noi, da dugc co quan c6 tham
quyén két luan va kién nghi xr Iy; mot s6 tinh, thanh pho chua c6 nhiéu chuyen bién
trong vi¢c déy manh tu chu tai don vi su nghiép cong 1ap, mirc 4o giam chi truc tiép
ngan sach nha nudce cho don vi su nghi€p cong 1ap chua cao;

- Vé xdy dung va phat trién Chinh quyén dién ttr, Chinh quyén s6: Két qua
thue hién s6 hoa ho so, gidy to TTHC da c6 cai thién nhung chua dap img muc tiéu,
yéu cau cta Chinh phu; cac dich vu thanh toan truc tuyén con gap nhiéu bat cap,
chua khuyen khich dugc nhiéu ngudi sir dung, co so dir licu quoc gia, chuyén nganh
van con thiéu dong bo, chua dam bao két ndi lién thong & mot sb linh vuc.




