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SIPAS 2020

62,00% 8,22%  70,06%  10,26%

Tiép can thong tin ~ Tiép can thong tin = Tiép canthéng  Tiép can thong tin
Vvé co quan cung Vé co quan cung tin vé TTHC vé TTHC qua
ung DV uwng DV gua cong chwrc internet
gua cong chirc gua internet

5,13% 1,23% 0,59% 5,35%

63/63 tinh | 57/63 tinh 48/63 tinh = 63/63 tinh

Phai di lai nhiéu lan | Bi phién ha, sach = Phai ndp thém tien =~ Khong nhan dwoc
nhieu ngoai phi/l€ phi = giay hen tra ket qua

4.09% 58,64% | 39,06%  85,00%
62/63 tinh 61/63 tinh @ 62/63 tinh Nhan dinh cung

. . " ung DVC, niém yét
Bitre hen tra ket = Khong dugc thong = Khong dwoC Xin  TTHC qua internet

qua DV bao vé tré hen 16i vé tré hen 12 PHU HOP
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SIPAS 2020

Chi s0 hai long ciia ca nwée nim 2020 vé cac khia canh
cua qua trinh cung ung DVC

87.41% 88.45% 86.53% 89.73%

73.76%

I I

Hai long vé tiép  Hai long vé Hai long vé  Hai long vé két Hai long vé tiép
can dich vu TTHC cong chirc qua dich vu nhan, xir ly
GYPAKN
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SIPAS 2020

Chi s6 hai Iong vé sw phuc va hanh chinh ~ Chi sé hai 16ng vé sw phuc vu hanh chinh
cua ca nwéc nam 2020 nam 2020: Chi cao nhat, thap nhat, trung vi

] ] 95,76
Chi so cao nhat o

y 85,17
Gia tri trung vi

%

Chi s6 thap nhit [
%

6/24/2021



SIPAS 2020

CHI SO HAI LONG NAM 2020 CUA 63 TINH (PHAN 1/3)

Quing Ninh
Hai Phong
Bic Giang
Hai Duwong
Hung Yén
Vinh Phuc

Son La
Tra Vinh
Bic Ninh

Ca Mau
Ha Tinh
Pong Thap
Thanh Ho6a
Soc Trang
Pong Nai
Yén Bai
Bic Kan
Ha Nam
Ninh Binh
Bén Tre

95.76%
93.57%
92.54%
92.20%
91.66%
90.53%
89.83%
89.71%
89.69%
89.60%
89.13%
89.06%
88.70%
88.67%
88.62%
88.61%
88.54%
88.39%
88.36%
88.35%
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SIPAS 2020

CHI SO HAI LONG NAM 2020 CUA 63 TINH (PHAN 2/3)

Phi Tho
Binh Duwong
Kom Tum
Thai Nguyén
Ha Giang
Dién Bién
Long An

Gia Lai

Binh Dinh
Lam DPong
Thira Thién-Hué
Ninh Thuan
Ha Noi
Quang Tri
Thai Binh

Lai Chau |
Dik Nong |

Can Tho
Lang Son

Tay Ninh

Bac Liéu
6/24/2021

88.20%
88.07%
87.70%
87.66%
87.60%
86.55%
86.49%
86.41%
86.17%
86.06%
85.98%
85.17%
85.15%
84.60%
84.54%
84.34%
84.30%
84.14%
83.97%
83.94%
83.91%




SIPAS 2020

CHI SO HAI LONG NAM 2020 CUA 63 TINH (PHAN 3/3)

Ba Ria - Viing tau 83.85%
TP.H6 Chi Minh | 83.74%
Vinh Long 83.67%
An Giang 83.25%
Tién Giang 83.20%
PaNing 82.97%
Nghé¢ An | 82.34%
Tuyén Quang | 82.25%
Nam Dinh | 82.14%
Khanh Hoa | 81.82%
Hau Giang 81.09%
Quing Nam 80.98%
Hoa Binh 80.82%
Pha Yén 80.67%
Lao Cai | 80.01%
Binh Phuwéc 79.85%
Kién Giang 79.72%
Quang Ngai 79.61%
Quing Binh 78.88%
Cao Bing 78.85%

Pic Lik 77.42%

Binh Thuin 75.68%
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SIPAS 2020

6/24/2021

CHI SO HAILONG VE SU PHUC VU HANH CHINH NAM 2020 CUA

Ca nuoc

Cap xa

Cap huyén

Cap tinh

CACCAP

85.48%

88.18%

88.00%

85.43%



SIPAS 2020

CHI SO HAI LONG VE SU PHUC VU HANH CHINH NAM 2020 CUA
CACLINH VUC

Ca nude — 85.48%

Linh vire giao thong, van tai __ 89.88%

Linh vue I lich tw phép, trg gitp phép Iy __ 89.58%
Linh vire van hoa, thé thao __ 88.65%

Linh vre xay dime, quan'y e in I ¢ 55

Linh vue lao dong, i phap (cap x4) __ 88.18%

Linh vure kinh doanh __ 88.00%

R e

Linh vire dat dai, moi trrong _ 83.20%
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SIPAS 2020

Mong doi ciia NDTC d6i véi viéc cung irng DVC ciia co' quan HCNN

Tiép tuc don gian héa thi tuc hanh chinh

Rut ngin thoi gian giai quyét thi tuc hanh
chinh

Ting cuwong nhin hd so va tra két qua dwong
buu dién

Mé rong cac hinh thirc thong tin

Cii thién chat lwong co sé vat chat; hién dai

héa trang thiét bi

Tiang cwdng niém yét cong khai, minh bach
TTHC

Piy manh dich vu cong trwe tuyén mirc do 3,

4.

Giam phi/Ié phi giai quyét thii tuc hanh chinh
Tiép nhén, gidi GYPAKN kip thoi, tich cue

Nang cao nang luc cia cong chire

B4 tri hinh thirc tiép nhin GYPAKN dé dang,
thuantién hon

Cai thién thai dd giao tiép cia cong chirc
Cii thién tinh thin phuc vu ciia cong chire

Khéc
6/24/2021

I 54.02%
I 52.20%
P 40.32%
P 32.25%
B 22.59%

B 2157%

B 19.46%

P 16.38%

B 10.52%

B 9.72%

B 8.91%
B 6.03%

B 517%

| 0.56%



SIPAS 2017-2020

Chi s6 hai long vé s phuc vu hanh chinh cia  Chi s6 hai long vé sw phuc vu hanh chinh ciia ca
ca nwoc nam 2017, 2018, 2019, 2020 nwdéc nam 2017, 2018, 2019, 2020:
Chi s0 cao nhat, thap nhat, trung vi

95.75% 97.88%  9526%  95.76%

o 82.99% 84.45% 85.48%
80.90% 6 2o %4, o1 iZ% l8s.16%  B5.17%
L/‘l/l/ﬁx.%%
o 73.81%
I I o
m2017 m®2018 2019 m2020 2017 2018 2019 2020
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SIPAS 2017-2020

Nam 2017 Nam 2018 Nam 2019 Nam 2020

=90% trod
Ién

= 85% - dudi = 80% - dudi
90% 85%

= Dudi
80%
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SIPAS 2017-2020

Chi s6 hai long vé sw phuc vu hanh chinh ciia céc cap
nam 2017, 2018, 2019, 2020
m 2020 =2019 2018 =201/

85.48%

84.45%
82.99%
80.90%

Ca nuwoc

85.43%
83.35%
83.23%
80.74%

Cap tinh

88.00%
85.53%
81.47%
80.34%

Cap huyén

88.18%

84.37%
84.04%

81.93%
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SIPAS 2017-2020

Chi s hai 1ong vé s phuc vu hanh chinh cia cic linh vue
nam 2017, 2018, 2019, 2020

m 2020 = 2019 2018 m 2017

Linh vuec lao dong, tw phap (cip x3)

Linh vuec ly lich tw phap, trg giup
phap ly

Linh vwe kinh doanh
Linh vuc nong nghiép
Linh vye vin hoa, thé thao

Linh vuc giao thong van tai

Linh vuc xay dung, quéan ly du an 82 2%
79.28%

] 83,20%
Linh vyc dat dai, méi truong [N

6/24/2021 78.87%
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SIPAS 2017-2020

Mong doi ciia NDTC déi véi viée cung irng DVC ciia co' quan HCNN
qua cac nam 2017 - 2020

m2020 =m2019 =2018 m=2017

54.02%
Tiép tuc don giin hoéa thi tuc hanh 44.00%
chinh 46.80%

74.72%

52.20%

43.27%

44.74%
41.49%

Rut ngin thoi gian giai quyét thi
tuc hanh chinh

40.32%
29.63%

30.73%

Ting cwong nhan hd so va tra két
qua duong buu dién

32.25%
62.50%

60.89%
56.22%

Mé rong cac hinh thirc thong tin
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NUOC CONG HOA XA HOI CHU NGHIA VIET NAM

BO NOI VU

MINISTRY OF HOME AFFAIRS OF THE SOCIALIST REPUBLIC OF VIET NAM

PAR INDEX 2020

Chi s6 cai cach hanh chinh cac bd, co quan ngang bo
ny ban nhan dan cac tinh, thanh phd truc thuéc Trung uong



TONG QUAN
PAR INDEX 2020
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Chi s6 CCHC la: Céng cu theo ddi, danh gia két qua
thwe hién CCHC tai cac bd, tinh hang ndm; do lwdng két
qua thdng qua cac phwong phap dinh lwong—=> gop phan

thuc déy thwe hién cac muc tiéu, nhiém vu CCHC giali
doan 2011 - 2020 cGia Chinh pha quy dinh tai Nghi quyét

s0 30c/NQ-CP
« Ap dung ttr 2012, da qua mot s6 lan stra ddi, bd
sung, hoan chinh ca vé phwong phéap va tiéu chi.

« Chisd CCHC 2020 bao gom:

1. Chi s6 CCHC cap b¢: 07 linh vurc, 40 tiéu chi, 99 tiéu chi thanh
phan. Tong diém 100, trong do, 36.5 diem diéu tra XHH.

2. Chi sé CCHC pép tinh: 08 linh vurc, 43 tiéu chi, 102 tiéu chi thanh
phan. Tong diém 100, trong do, 33.5 diém diéu tra XHH

6/24/2021



PAR INDEX BO

07 cHiso
THANH PHAN

1.Cong tac chi dao diéu
hanh CCHC
2.Xay dwng va té churc
TH thé ché
3.Cai cach thu tuc hanh
chinh
4.Cai cach t6 chic bd
may
5.Xay dwng va nang cao
chat lwong CBCCVC
«6:8ai cach tai chinh

08 cHiso
THANH PHAN

1.COng tac chi dao diéu hanh
CCHC

2.Xay dwng va té chic TH
thé ché

3.Cai cach thu tuc hanh
chinh

4.Cai cach t6 chrc bd may

5.Xay dwng va nang cao chat
lwong CBCCVC

6.Cai cach tai chinh céng

/.Hién dai héa hanh chinh



PHUONG PHAP DANH GIA

1.DANH GIA QUA BAO CAO

SHERTACETRLE 80 TC, TCTP cap b va 88 TC, TCTP cap
gia tinh thwc hién danh gia qua bao cao

» B9, tinh chi dao ra soat, thu thap TKLC, so liéu thé,ng ké

« Pbi chiéu tieu chuan = thao luan, tw danh gia, cham diém teng TC, TCTP.

« Lanh dao B9, tinh xem xét, phé duyét - gui kem theo TLKC trén phan
mém.

B2. Thém HDTD: 06 co quan CP giao chu tri trién khai
dinh cac néi dung CCHC

« Thanh vién tham gia: Th trwdng, LD cép VU, cuc; cong chuirc giup viéc.

« Tham dinh theo quy trinh da ban hanh.

- C6 sw tham gia phan bién cla dbi twong bi danh gia (bd sung gidi trinh,
TKLC).

* Quy.trinh thAm dinh thwc hién trén phan mém > minh bach, thuan tién.



PHUONG PHAP DANH GIA

S

2. DPANH GIA QUA PIEU TRA
XHH

Poi twong KS

Mau khao sat

T6 chirc khao
sat doc lap
To chirc giam
sat, phuc tra

Tong hop,
*%ee:ly phiéu

DG bd: LD s, nganh; LD phong thudc s¢; LD
vy, cuc; cong chiee CCHC; hai, hiép hai.

DG tinh: BB HDND; nguwdi dan, doanh nghiép;
LD s&, nganh; LD phong thuéc sé&; LD UBND
hyyén.

Iong >09.000 ohleu

LD quan ly, cong chire, hoi, hiép hoi: >22.500
phiéu ,
Ngw&i dan, DN: 36.600 phiéu (str dung KQ

SIPASY.
cac bwu dién tinh, TP o

BNV, Tcty td chire tap huin nghiép vu trudc khi
khao sat

BNV phéi hop véi MTTQ Viét Nam, Héi Cuu
chién binh Viét Nam

SNV tham gia phuc tra.

BNV thwc hién trén phan mém = tw déng tinh
diém theo tiéu chi da quy dinh




KET QUA
PAR INDEX CAP
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Ngan hang Nha nuwdc Viét Nam

B Tai chinh

B6 Tw phap

B Ngoai giao

B6 Tai nguyén va Méi treong

BO NGi vu

B6 Lao dong - Thuong binh va Xa hoi
B& Xay dwng

B Nong nghiép va Phat trién Nong thén
B& Thong tin va Truyén thong

B6 Giao théng van tai

B0 Ké hoach va Dau tw

B Coéng Thwong

Bo Van hda, Thé thao va Du lich

B& Khoa hoc va Cong nghé

BOYTé

Bo6 Giao duc va Dao tao

6/24/2021
76.00 78.00 80.00 82.00 84.00 86.00 88.00 90.00 92.00 94.00 96.00 98.00



® Chi s6 thanh phan céng tac chi dao, diéu hanh CCHC

B Chi sb thanh phan XD va TC thwc hién thé ché thudc pham vi QLNN ctia B
® Chi s6 thanh phan cai cach TTHC

B Chi s6 thanh phan cai cach té chirc BMHCNN

® Chi s6 thanh phan XD va NCCL d6i ngii CCVC

= Chi sb thanh phan cai cach tai chinh céng

® Chi s6 thanh phan hién dai héa hanh chinh
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MUC DO TANG/GIAM CAC CHIi SO THANH PHAN CAP BO
6/24/2021 NAM 2020 SO VOl NAM 2019



MUC DO TANG/GIAM PAR INDEX CUA CAC BO SO

VO'I NAM 2019

B6 Cang Thwong

Ngan hang nha nwée Viét Nam B6 Giao duc va Pao tao
?dEiau thang van tai

a3

a .
B6 Xay dwng 0 Ké hoachva Dau tw

B& Van haa, Thé thao va Du Ii[:hB I B6 Khoa hoc va Cang nghé

B Tur pith -

B& Thang tin va Truyén thang
44B 3
BO Tai nguyen va Mai trub’n'g BONGivu

B Tai chinh B& Nang nghiép va Phat trién nang than

6/24/2021



d87.ab

82.63

82.68

.’ 80.94

So sanh gia
tri trung

79.92

binh Par
Index tw
2012 — 2020
cap bé

Chi s6
CCHC

Chi s6
CCHC

Chi sb
CCHC

Chi sb
CCHC

Chi sb

6/24/2021 CCHC

82.30

76.99 71.23

72.38

Chi sb
CCHC

Chi sb
CCHC

Chi s6
CCHC

Chi s6
CCHC

nam 2020 nam 2019 nam 2018 nam 2017 nam 2016 nam 2015 nam 2014 nam 2013 nam 2012



B Khoa hoc va Cong nghé

Bo Tai nguyén va Mbi treong

B Tw phap

Ngan hang nha nwéc Viét Nam

B Lao dong - Thwong binh va Xa hoi

B6 Noi vu

1 .CHi Sé}‘THANH B6 Giao thong van tai
P H AN B6 Van hoa, Thé thao va Du lich

Bd Néng nghiép va Phat trién Néng thén

B6 Céng Thuwong

CONG TAC CHi
DAO DIEU HANH
CAI CACH HANH cod b

CHINH CAC Bo Bo Ngoai giao

B6 Xay dwng

B6 Thong tin va Truyén théng 79.40

0.00 20.00 40.00 60.00 80.00 100.00 120.00




2.CHi SO THANH PHA

XAY DUNG VA TO
CHUC THU’C HIEN
THE CHE THUOC
PHAM VI QUAN LY
NHA NUOC CUA BO

Ngan hang Nha nuéc Viét Nam

Bo6 Tw phap

Bg Tai chinh

B6 Khoa hoc va Céng nghé

B6 Giao thong van tai

B6 Né6i vu

Bo6 Théng tin va Truyén théng

Bd Ngoai giao

B6 Cbéng Thuong

B& Nong nghiép va Phat trién Néng thon
BOY Té

B6 Xay dwng

Bo V&n hoa, Thé thao va Du lich

B6 Lao dong - Thwong binh va Xa hoi
B0 Ké hoach va Bau tw

B06 Gido duc va bao tao

B6 Tai nguyén va Méi treong

[ ——D 3.0 7

I 0 2. 04

I 91..14

I 85.13

—— 83.36

I 32.64

—— 80.28

I 77.96

I 76.63

I 76.35

I 75.85

I 75.80

I 75.77

I 74.93

—— 72.80

I 72.50

I 69.91




3,CHi SO
THANH PHAN

CAl CACH

THU TUC

HANH CHINH

CACBO

6/24/2021

Ngén hang Nha nwéc Viét Nam

B Tw phap

Bo Tai chinh

B6 Cong Thwong

B0 Ké hoach va Dau tw

B Ngoai giao

B& Théng tin va Truyén théng

B6 Giao duc va Dao tao

Bd Xay dwng

Bo Van hoa, Thé thao va Du lich

B6 Giao thong van tai

B& Tai nguyén va Méi trwong

B6 Lao dong - Thwong binh va Xa hoi
BOY Té

BO N6i vu

Bo Nong nghiép va Phat trién Nong thon

B Khoa hoc va Cong nghé

Ay 96,01
Ay o576
Y 2462
Ay 90 47
Ay 1 90
Iy 174
Ay 067
Y 5035
Ay 9013
Ay 9.4
A 9. 24
Yy 57 .84
Ay 57 .82
A 57 34
A 56.71
Y 55.15
Ay 758.06

0.00 20.00 40.00 60.00 80.00 100.00



4,CHi SO THANH
PHAN

CAICACHTO
CHU'C BO MAY
HANH CHINH CAC
BO

6/24/2021

Ngan hang nha nwéc Viét Nam

BO Tai chinh

B0 Ngoai giao

Bo Ké hoach va Dau tw

Bo Van héa, Thé thao va Du lich

BO Noi vu

B6YTE

B6 Tw phap

B Khoa hoc va Cong nghé

B& Tai nguyén va Méi trwong

B6 Nong nghiép va Phat trién Nong thon
B6 Thong tin va Truyén théng

B& Giao thong van tai

B6 Lao déng - Thwong binh va Xa hoi
B6 Gido duc va Dao tao

B6 Cong Thuwong

B Xay dwng

94.64

93.11

91.44

90.64

89.40

85.90

85.08

84.89

83.70

83.26

~
o
o0
N

<
N
o
o

76.73

~
w
U
o)

71.92

71.33

71.26

0.00 10.0020.0030.0040.0050.0060.0070.0080.0090.00100.00



Ngan hang Nha nwéc Viét Nam _ 96.67
B6 Tai nguyén va Méi trudng _ 95.64
Bo Van héa, Thé thao va Dutich (MM o 3
8o Tai chinh (R 92 .91
Bo Tuphap (R o>.57
Bo Lao dong - Thuwong binh va Xa hoi _ 92.13
B& Ngoai giao _ 91.14
B& Nong nghiép va Phat trién Néng thén _ 90.56
Bo Gido duc va Pao tao _ 89.77
Boy e (N ¢o.33
B6 Khoa hoc va Coéng nghé _ 88.97
Bo6 Céng Thuong _ 88.90
BoNoi vy (I ¢ 53
B0 Ké hoach va Dau tw A s5.69
Bo Xay dung | (RN ¢33
B& Théng tin va Truyén théng _ 80.97
Bo Giao thong van tai _ 80.10

0.00 10.00 20.00 30.00 40.00 50.00 60.00 70.00 80.00 90.00100.00




B Tai chinh  [J [199.47

Bo Tu phap [l [l98.05
Ngan hang Nha nuéc Viét Nam o []96.75
B6 Xay dung [ [l95.40
B Lao déng - Thuwong binh va Xa hoi [ [lo3.77
B6 Giao thong van tai [l []o3.22

rd X
6 - C H I S O B6 Thong tin va Truydn théng |2 [lo3.15
= =
T H AN H P HAN Bo Tai nguyén va Méi trwong U !’,|92.64

Bo Nong nghiép va Phat trién Nong thén L (190.44
r I V4 . B6 Céng Thuwong (L !]89.34
H ‘ ‘ Bb Ngoai giao ) !:|88.97

Y 4 N
C H I N H C 0 N G B6 Gido duc va Pao tao |2 [l88.92
V 4 -~
CAC B O B6 Khoa hoc va Cong nghe [ []go.18
[ |

B6 Ké hoach va Dau tu [ [170.12
BoNoivy [ [175.63
B Van hoa, Thé thao va Dulich [ (17157
BoYTé [l [l68.72

0.00 50.00 100.00




7.CHi SO
THANH PHAN

HIEN DAl HOA

H{ANHACHI'NH
CACBO

6/24/2021

B6 Tai chinh

B6 Théng tin va Truyén théng

B6 Tw phap

Ngén hang nha nwéc Viét Nam

B6 Xay dung

B6 Tai nguyén va Méi trwong

BO Ngoai giao

Bo Ké hoach va Pau tw

BO NGi vu

B0 Gido duc va Dao tao

BOYTE

B6 Nong nghiép va Phat trién Néng thén

B6 Cong Thuong

B Lao déng - Thwong binh va Xa hoi

B6 Giao thong van tai

BO Khoa hoc va Cong nghé

Bo Van hoa, Thé thao va Du lich

R 08.36

I 06.91

I, 96.24

I 05.80

. 93.98
. 03.88
. o1.42
I 59.42
I co.18
I s.43
I 5769
I c7.63
N 5759
I .16
I .81
I o556
I 5417

75.00 80.00 85.00 90.00 95.00

100.00




KET QUA
PAR INDEX CAP
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Quang Ninh | e 01.04
Hai Phong | 90.51
88.47

Thira Thién Hué 3

Binh Duong 4 86.93
DPong Thap 5 86.77
PaNing 6 86.56

Long An 7 86.25

HaNoi 8 — 86.07

Ba Ria - Ving Tau 9 86.02
85.74

Pht Tho 10
NInhBInh 11 | 85.65

£ fc G
X E P Vinh Phiic 15 | — 85:41
H A N ‘ Son La 20 |, 3484

|
Dién Bién 25 .
An Giang 26 — 84.67
84.59

Tay Ninh 27
Hau Giang 28 84.51
Thanh Héa 29 84.33
84.30

Hai Duong 30
Blnh Dmh 31 — 83.97
83.93
~ E .
CAC Lar}g Son 36 e 3330

Quang Nam 42 |, 83.46
Ha Nam 43—, 345
Bén Tre 44 ., 33.28
Pik Lik 45 . 53.22
Bac Licu 46 e — 53,17

82.57

A4
Nam Binh 47 |, .
Khéanh Hoa 48 T 52.57
T Kon Tum 49 82.34
82.33

r inh Phuge :
TI N H Ca VAU /4], 5346

Quang Binh 50
Pik Nong 51 82.05
Tra Vinh 52 81.96
Hoa Binh 53 81.66
T hAT BN 54— ] /G
Binh Thuan 55 ——
81.07

Cao Bang 56
Tién Giang 57 | 80.89
Vinh Long 58 —/ 80.82

Bic Kan 59 , 7857
Ninh Thuén 60 , 18.00
Kién Giang 61 7’ 77.91

Phi Yén 62 7 7343
Quéng Ngii 63 73.25
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So sanh gia tri trung binh Par Index tir 2012 - 2020
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So sanh gia tri trung binh Chi s6 CCHC cac
vung kinh té nam 2020 va 2019

—¢=—Nam 2020 «=¢=Nam 2019

85 88
84.00
80.00
79 63
76.00
ONG BANG SONG eONG NAM BO TDMN PHIA BAC TAY NAM BO TAY NGUYEN BAC TRUNG BO -
HONG DHMT

6/24/2021



Xép hang Par Index 2020
vung Trung du mién ndi phia
Bac
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Xép hang Par Index 2020
viing Pong bang sdng Hong
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Xép hang Par Index 2020
viing Bac Trung Bd va Duyén hai mién Trung
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Xép hang Par Index 2020
vung Tay Nguyén
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Xép hang Par Index 2020
vung Dong Nam Bo
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Xép hang Par Index 2020
vung Tay Nam Bo
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So sanh gia tri trung binh 8 chi s6 thanh
phan cac nam 2018 - 2020

mNam 2020 = Nam 2019 = Nam 2018

100.00

94.11
89.71

87. 8286 37

85.15 85.10 84.41

80.00 D 78.34

74.49

60.00

40.00

20.00

|A | |

Cai Cai cach TTHC Chl dao didu XD & TCTH Hlen dai héal | XD & NC chét | (Cai cach TCBM|  (Cai cach tai chinh | Tac déng dén
hanh CCHC VBQPPL hanh chinh qung CBCCVC céng ND, DN &PT KT-
XH

77.8
‘

0.00
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So sanh két qua danh gia thwc hién nhiém vu
CCHC va danh gia tac dong cua CCHC tir nam
2017 - 2020

® Két qua thwe hién nhiém vu CCHC = Tac dong cia CCHC

89.49

81.48
78.06 77.98
77.13
75'42 | | | | | |

Nam 2017 Nam 2018 Nam 2019 Nam 2020




1. CHI SO
THANHPHA
N

CONG TAC
CHi PAO,
PIEU HANH
CCHC CAC
TINH,
THANH
PHO
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2. CHI SO
THANHPHAN

XAY DUNG
VA TO CHUC
THWC HIEN

VBQPPL TAI
TINH, THANH

PHO
N

~

v
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Ha Noi
Thira Thién Hué
Dbdng Thap
Ha Nam
Binh Dwong
Lang Son
Soc Trang
Vinh Phuc
TP. Hb Chi Minh
Bac Liéu
Béc Giang
Hai Dwong
An Giang
Ninh Binh
Lai Chau
Quang Tri
Quang Ninh
Bén Tre
Nghé An
Ha Tinh
Tra Vinh
Binh Binh
Long An
DPdng Nai
Can Tho
DAk Lak
Khanh Hoa
Quang Binh
Tay Ninh
Ninh Thuan
Ba Ria - Viing Tau
Binh Phwéc
76.00

92.33

92.31
92.11
92.02
91.55
91.23
91.07
91.06
90.97
90.89
90.43
90.24
90.09
90.02
90.00
89.89
89.84
89.83
89.83
89.79
89.77
89.68
89.46
89.45
89.33
89.17
88.95
88.95
88.70
88.68
88.60
88.24
88.10
88.04
88.03
87.97
87.81
87.34
87.03
86.97
86.62
86.51
86.47
86.29
85.83
85.62
85.62
85.41
85.41
85.20
85.12
85.07
84.67
84.48
84.34
84.31
83.91
83.44
83.00
82.74
82.40
82.28
81.89
78.00 80.00 82.00 84.00 86.00 88.00 90.00 92.00
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So sanh gia tri trung binh cta Chi s6 thanh phan “Xay
dwng va to chirc thwc hien VBQPPL” theo 6 vung kinh té

90.00 89.49 89.68

88.61
87.98 87.80
88.00 —

86.90
86.60 P |

86.05
85.77

86.00 85.17
<

85.05
84.76 P

83.89 66
84.00

82.00

Pt

80.46
|

80.00
78.00

76.00

74.00
T4y Nguyén Dong Nam Bo BTB-DH mién Tay Nam Bo TDMN phia Bic DB s6ng Hong
Trung

mONam 2018 D Nam 2019 1Nam 2020
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Bién dong ty 1é diém trung binh 4 cac tiéu chi
thudéc Chi s6 thanh phan "Xay dwng va té chirc
thwc hien VBQPPL tai dia phwong” nam 2020 so
vei nam 2019

0.07

0.00 100 200 3.00 400 500 6.00 7.00 8.00 9.00

Theo ddi THPL

X& ly VBQPPL sau ra soat

X ly VB phat hién sai pham
qua kiém tra

Tac dong cua CC dén
chat lwvong VBQPPL
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Ty Ié diém danh gia chat lwong VBQPPL dia
phwong gitra nam 2019 va 2020

86.00

84.00

82.00

80.00

78.00

76.00

74.00

72.00

70.00

68.00

66.00

64.00

81.02 80.90

Tinh dong bg, thong
nhat cua cac VBQPPL

mNam 2019 mNam 2020

83.41
82.72

Tinh hop ly caa cdc
VBQPPL

74.69

74.29

Tinh kha thi cua cac
VBQPPL

72.66

71.49

Tinh kip thoi xd Iy
vwéng mac trong té
chire thue hién
VBQPPL



THANHPH
AN

CAlI CACH
THU TUC
HANH

CHINH CAC
TINH,
THANH PHO
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Chl s
99.98
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So sanh ket qua Chi so thanh phan Cai cach thu
tuc hanh chinh cac tinh, thanh pho tir nam 2012
- 2020

96
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CAI CACH
TO CHUC
BO MAY
HANH
CHir\!H CAC

THANH PHO

6/24/2021

Dodng Thap
Ha Noi
Theea Thien Hué
Sdc Tréng
Hai Phang
{uang Ninh
Ninh Thu&n
Bac Lieu
Binh Dworng
Hai Dwong
Ninh Binh
Ba Ria - Vding Tau
An Giang
Tién Biang
Sonla
Binh Phwére
Long An
Tuyén Quang
Hung Yen
Kon Tum
Binh Thuén
LanTho
Vinh Long
{uang Binh
Dék Nang
Ha Tinh

TP. H& Chi Minh
Nam Dinh
Khanh Haa
PaNang
Lang Son
Pha Yen
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So sanh gia tri trung binh Chi so6 thanh
phan Cai cach TCBM tir nam 2012 -
2020

89.16
87.83
84.41
77.11
74.77

2012 2013 2014 2015 2016 2017 2018 2019 2020
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So sanh Chi so thanh phan "Cai cach t6 chirc b
may hanh chinh" cac tinh, thanh pho theo 6 vung
kinh té cac nam 2019, 2020

= Nam 2019 = Nam 2020

100.00

86.40 86.85 87.04

83.91

80.00

60.00

40.00

20.00

Tay Nguyén BTB - DH mién Trung TD-MN phia Bic bong Nam Bo Tay Nam B6 DB séng Hoéng
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So sanh danh gia tac dong cua CCHC
den to chirc bo may trong 4 nam gan
nhat

80.00
70.00
60.00
50.00
40.00
30.00
20.00

10.00

0.00 /

<

Nam 2017 Nam 2018 Nam 2019 Nam 2020

I Thuce hién quy ché 1am viéc cda UBND tinh L Tinh hop ly trong viéc sdp x&p, kién toan TCBM

M Tinh hop ly trong phan c&p thyc hién nhiém vy QLNN
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5. CHI SO
THANHPHA
N

XAY DUNG
VA NANG
CAO CHAT
LUPONG
CBCCVC
CAC TINH,
THANH PHO
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Thira Thién Hué £
Hai Phong 2266
Tuyén Quang £ 92.66
Ha Nam 5120
i = 92.26
Ha Noi X 91.14
TP. H3 Chi Minh 053
Quang Nam ¥ 90.53
Lao Cai S0t
Vinh Long 2001
i Long t 90.01
Quang Tri & 89.98
Hwng Yén ¥ 39.83
Pong Thap 55
Vinh Phac 2922
Hai Dwong a2
Péng Nai x 88.92
Pa Nang 57
D king s 88.57
Ba Ria - Viing Tau s
Béac Ninh 570
Séc Trang o7
e Trang ¥ 37.84
Binh Dwong 4
Béc Kan w73
Gia Lai 1699
Hoa Binh S0
Bac Liéu s
Thai Binh 5633
Tra Vinh ot
Dién Bién 5603
Tay Ninh 5595
Ha Giang 52
Lam Ddng # 85.97
Quang Binh 5557
Binh Phwéc | 55az
Cao Béng i 85.42
Ninh Binh 5534
Long An X 85.34
Can Tho 54
Bén Tre g
Binh Thuan  ea2i
Hau Giang " s3is
Binh Dinh e
Quang Ninh 5231
Théai Nguyén ¥ 8231
Tién Giang 150
Ninh Thuan o
h Thudn £ 81.40
Phu Yén 5055
Phu Tho ¥ 80.95
Khéanh Hoa i
Thanh Héa 905
Ca Mau i
An Giang /26
Yén Bai 4
Kién Giang  7ee
Kon Tum 7631
Lai Chau . 5
Dék Néng i 74.54
Quang Ngai = 72.18
DPak Lik 5
Son La o
70.00 80.00 90.00

20.00

30.00

50.00 60.00

100.00



So sanh két qua Chi so6 thanh phan Xay
dwng va nang cao chat lwong CBCCVC
cua cac tinh, thanh pho tir nam 2012 -

2012 2013 2014 2015 2016 2017 2018 2019 2020
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So sanh gia tri TB cac tiéu chi danh gia trong Chi so TP "Xay dwng
va nang cao chat lwoong CBCCVC" cac tinh gilrka nam 2020 va 2019

Mlrc @6 hoan thanh
ké hoach DTBD CCVC

Thi nang ngach céng chtrc,

Pénh gid, phan loai CCVC

Tac dong dén chét lwong
CCvC

thang hang

Tuyén dung CCVC

wc hién quy dinh

CBCC céap xa nhiém vj tri LBQL

80.56
o5

Thwe hién co cau
CCVC theo VTVL

Tac dong dén quan ly CBCCVC

mNam 2020 = Nam 2019
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> X

THANHPHA
N

CAlI CACH
TAI CHINH
CONG CAC

TINH, THANH

" pHO
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Chi 6 2020
9222

78.00

49.63



So sanh gia tri trung binh Chi s6 Cai
cach tai chinh cong cua cac tinh, thanh
pho tr nam 2012 - 2020

2012 2013 2014 2015 2016 2017 2018 2019 2020
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So sanh Chi s6 thanh phan "Cai cach tai chinh cong
cua cac tinh, thanh pho giilra céc’ném 2019 va
2020 theo vung kinh te

— 80.89
DB s6ng Hong

78.44

79.97

Pong Nam Bo 73.95

78.41
TDMN phia Bic 8

77.03

g PN 78.02
Bac Trung B6 va DHMT

A n 76.47
Tay Nam Bo

76.31

Tay Nguyén

6

6

68 70 72 74 76 78 80 82

mNam 2020 mNam 2019
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THANHPHA
N

HIEN DAI
HOA HANH
CHINH CAC

. TINHNAM
2020
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TP.

95

A8

Béc Giang

BN D e 04 29

AT PO Qe 04,05
DA N SN g e 03,14

Bac Ninh . 92 .66
LM 53Ny s 02 56
91.50

Ca Mau
Thanh Hoa s 01 .39
CaAN Tho /e 01 24
Vinh Phic e 91.06
Yén B4 e 90.62
Gia Lai e 00,58
Nam Dinh e 90,44
DAk L&k 90.35
Hoa Binh S 00.04
Dién Bidn e 30 00
HO Chi Minh . 39 .06
Pong Nai e 89,05
QUANG N a1 s 89 .00
AN Gilain Q| s 38 .87
88.82

Binh Dwong
H L Glian () 88 65
HaU Giang e 38 .31
QUANG NN —— 38 .31
BéN Tre s 87 .78
Lao Cai e 87 .49
L NG AN —— 87 22
Phu Tho 86.98
Ninh Binh e 36,82
Lang Son e 86,25
Khanh Hoa m s 35,65
Hai DLy Orn g — 85 38
Binh Phudoc . 85,14
QUANG BN s 34,89
Binh Thuan 84.82
Son La e 3467
Ha Tinh S 34 41
2 i 84.29
Ha Nam e 8429
: 84.28
Poéng Thap M 83,65
83.30

Thira Thién Hué
Nghé AN —— 8308
82.95

Tay Ninh
TUYEN QUANQ e 32 70
Tra Vinh e 32 41

Ba Rja - Viing Tau s 82 .02

SO T raN g e 31 .82
Ha Noi 81.22
Théi Binh s 8102
Kién Giang 78.76
Tién Giang e 78,17
Lai Chau e 77 20
DAK NONg e /7. 05
Kon Tum s /6. 4]
Hung Yén 75.51
Bic Kan H e /4. 77
Vinh Long 74.30
Bac Liéu S 73,33
Quang Ngii e 72 80

0.00 20.00 40.00 60.00 80.00

100.00

120.00



So sanh ty Ié diém trung binh cac tiéu chi

danh gia cia Chi so6 thanh phan Hién dai

héa hanh chinh cac tinh, thanh ph6 nam
- 2020

92.86
90.00
88.49
85.00
81.40
80.32
80.00
77.94
75.00
70.00
Ung dung CNTT Cung cip DVCtrwc  Tiép nhan, tra két qua Ap dung1s09001 Tac dong ctia CC dén
tuyén TTHC qua dich vu BCCI hién dai héa hanh
chinh
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So sanh ty 1& diem danh gia 11 néi dung trong
tiéu chi Ung dung CNTT cua tinh, thanh phoé
nam 2020

1 Thigt lap He thong thong tin mot ctia dien ti

® Van hanh He théng thong tin mot cisa dien 1

n Ty 18 xit Iy van ban, hé so cong viec trén mol tnkng
mang

® Ty gi, nhan vin bin dien tif 4 cp chinh quyén
W Tyl vin ban trao ddl duct dang dien o
m Trién khai nén ting tich hop, chia sé daBeu cp tinh

* Yaydung H8 thdng thang tin bao céo cip tinh

., T9 M k&G ché 80 bdo co clia UBND tin vet He
(il Wiy W el -

w9 DVC tnic tuyén mdc 66 3 va 4 ducx tich hop,
cung cp trén Céng DVC quéc gla




Quéng Ninh 90.98 |
Son La . 87.37 "
Phu Tho w8485 |

Lai Chau | 30.30 r I
Nghé An I /034
Binh Dinh I 73.76
Lam DS 7844,
Ca Mau | 77.57
QuUANG T 1 e 77.22

Hai Phong 77.17
Béc Giang 76.78
Bén Tre 76.45

Hung Yén I /5.97

> <

Bac Ninh I 7528
Ninh Thuan . 75,15
u Ha Nam 75.15
- - Yén Bai 75.09
T Tra Vinh I /4 .33
H A N H P H A Dak Nong . 74,69
Ha Tinh I 74,50
Binh Phwdc I . 74.47.
Gia Lai 74.31

N Tay Ninh 73.97

Lang Son I /3,84

Séc Trang I 73.73
Pak Lik I 73,19 '

T NG Uy E | 7285
1LOOTYC /A S S e 72,65

Kon Tum

Thitra Thidn Hue | 7233
DENG N ai | 723

” ~ > Ba Rija - Viing T s 7209
Tac don cua Bac Licu I 7163
— LA10 C i . 71,51

AU G S e 71.40

&
AN Ninh Binh 70.76
e n Tién Giang 70.54
70.32

An Giang =
.- = ~n Quang Binh 69.87
n u’OI d a n Binh Duong 69.84
g 5y Béc Kan 67.63
Vinh Phac 67.46
=N Ha Giang 67.32
doanh nghiép
1 Vinh Long 67.01
- ” - bién Bién 66553
h Khanh Hoa I 64.90 '
va ca c c I ba Nﬁng I p3.98
S Hai Duong 63.98
- A ) 4 - A Ha Noi 62.52
tieu phat trien
Can Tho 61.38

Tuyén Quang
Kién Giang 60.27
L Théai Binh I 58.90
58.42

Nam Binh
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So sanh ket qua cac nhéom tiéu chi danh

90.00

80.00

70.00

60.00

50.00

40.00

30.00

20.00

gia tac déng cua CCHC nam 2020

84.51 85.20
78.05 78.04
66.85
I 45'34
N&m 2019 Nam 2020
mDbanh gia caa ngwei dan, DN mPanh gia cda lanh dao, quan ly cac cap

mDanh gia tac dong cia CCHC dén PT KT-XH




